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CONFIDENTIALITY

This document is confidential and presented solely for the purpose of evaluation. It may not
be used for any other purposes, reproduced in whole or in part, nor passed to any
organization or person without the prior written consent of PRIME Time’s Limited.

A brief and focused description of the PRIME Time’s Limited profile, highlighting the services,
deliverables, key advantages, and features that distinguished the company from competitors.
For general questions or concerns on our services, please contact at: -

PRIME TIME’S LIMITED

Business Development Department

Mobile: +8801735452582

Email: info@primetimebd.net

Web: www.primetimebd.net
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EXECUTIVE SUMMARY

PRIME TIME’S LIMITED was founded in 2010 with the goal of providing IT-enabled services
to local clients. The Company was transformed into a private limited company in 2015 after
its portfolio started growing. Since then, it has invested in several local startups offering
products and services in Software & ITES, Digital Marketing, SEO, Microsoft, and SMS
Solutions. Now, it has become a one-stop solution for all types of Technological needs.

Our Aim is to provide the best level of commitment to our clients. Our level of commitment
is demonstrated daily in our efforts to provide high-quality products and services, tailored to
client’s demands, and designed to meet their needs.

We strongly believe in the principle of contributing back to the community where it
operates. Whether you’re an owner, employee, or IT professional, we take time to learn
about your business offer the best advice and inspiration, and back it all up with world-class
support.

PRIME TIME’S LIMITED at a Glance:
o 13 Years of Experience in the IT and ITES
o Microsoft, Cloud, and Hosting Services
o Software/Website/App Development
o ERP Software & Fintech Service Solutions
o Digital Marketing and SEO
We have experienced resources in our team with various IT-related certifications from
CISCO, Juniper, Mikrotik, Microsoft, Linux, Cyber Security, and others to support and build
your system solutions.

Founder & Managing Director

Mr. Rahmat Ullah Rahmat is an entrepreneur, Businessman, Working with DGFI, Bangladesh
Army, Bangladesh Police, Bangladesh Navy, Bangladesh Air Force and Many Mores. He was
experience for IT Sector More then 20 Years. He was Graduated BSc and MSc for Dhaka
University. Bangladesh Most Experienced Businessman in our country. He was also worked
before a Directorate General of Forces Intelligence (DGFI).

Advisor

Lt Col Arif Ahmed Belal, psc (Retd) is an Army office for 4 Years.
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SERVICE PORTFOLIO
Microsoft, Cloud, and Hosting Services

Office 365 full solution

Microsoft Exchange On-Premise (AD Exchange deployment, configuration, and
managed service)

Corporate Email Solution, Hybrid Configuration

SSL Certificate Service

Azure Cloud Services

Colocation, Storage and Backup

Domain Purchase and Hosting

O O

O O O O O

We have resources with Microsoft and other certifications such as MCITP, MCSA, and
ISO/IEC:27001:2013 to carry out the required support and build system solutions.
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Digital Payment Solution

© +880 1735 452 582

= Digital Payment System
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POS Terminal

ATM & Cash Recycler System (CRS)
Card Management Solution

Card Personalization & Card Embosser
Payment POS Solution
Non-Payment POS Solution

QR Payment Solution

Contact Centre Solution

Financial CRM Solution

Digital Banking Solution

Kiosk Products & Solution
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Product & Service Offerings

) Biometric Scanners: Advanced fingerprint scanners tailored for secure
access and identity verification.

. POS Machines: Point-of-sale systems designed for efficient and reliable
transactions in high-volume settings.

) Payment Solutions: Integration with Visa and Mastercard for secure,
convenient transaction processing.

J Defense Hardware: Specialized tech solutions catering to the unique
requirements of defense systems.

. Other Fintech Solutions: Customized technology solutions to enhance

operational efficiency in banking and telecom.

(Graphic suggestion: Product images or icons for each category, showing devices like POS
machines and biometric scanners.)

Key Markets
Primetime BD’s solutions primarily serve:
. Banking Sector: Secure transaction processing and identity verification
solutions.
. Telecommunications: Tech solutions enhancing customer service and
transaction security.
. Defense Systems: Robust and reliable technology tailored for sensitive

and high-security applications.
(Graphic suggestion: Industry-specific icons or visuals representing each key market.)
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Software/Website/App Development Services

PRIME TIME’S LIMITED is your one-stop shop for website and web application development,
e-commerce portal development, and different software. We specialize in developing
customized business solutions that meet our clients’ requirements. Our results have shown
that we consistently deliver competitively priced solutions that are flexible and robust.

Our designers and developers are accomplished generalists. Chances are, we've worked in
your language or environment before. While we always choose the right tool for the job, we
tend to focus on:

= We ensure quality at the highest level using the latest code testing, bug fixing, and
QA utilities.

= Complete, rapid, wizard-driven development environment with optional custom
coding.

= Responsive Web app development.

= Everything you need on the front and back end (data link, reporting, charting, data
mapping, scheduling, etc.)

= Secure, standards-based, and extensible.

We strive to generate web traffic from visitors meaning that they may be searching for a
related keyword on a search engine (as opposed to your brand name) or consulting a review
website to learn more about companies in your industry. All projects are handled internally
by talented teams of developers, designers, and product managers. We work in an agile
environment on a variety of technology stacks.

€ +880 1735452 582
© info@primetimebd.net  @www.primetimebd.net
@ House-432, Floor-2, Avenue-5, Road-6, Mirpur, DOHS, Dhaka-1216




time’s Lid.
Elevating Your Digital Experience

IT Audit and Consultancy

We deliver a full range of IT auditing and consulting to assist organizations relying heavily on
IT applications and automated systems in their day-to-day operations. We are well-
positioned to assist banks, insurance companies, govt. agencies, retail stores, e-businesses,
software vendors, data centers, and sizable organizations with automated key controls to
improve either bank core systems, ERP systems, or automated financial and business
reporting. Our IT audit team could also lend support in the areas of statutory audits, due
diligence, and internal control reviews.

We have resources with CISA (Certified Information Systems Auditor), a globally recognized
certification in the audit, control, and security of information systems. CISA gained
worldwide acceptance with uniform certification criteria, with a high degree of visibility and
recognition in IT security, IT audit, IT risk management, and governance. Our IT audit team
helps address and identify issues related to IT-related risk for the improvement of business
operations.

Our IT audit and consultancy services include:

Assurance, Attestation & Readiness Services L
IT Organization & Business Systems Effectiveness g
Business Continuity Management (BCM)

IT Process Management Q

IT Security & Privacy Management
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TECHNOLOGY PARTN ERS/FACILITATORS:
We have further enhanced our services and products by forming strategic local and global

alliances with some of the most experienced and renowned technology companies’ vice
versa we are providing local support with our expertise and resources for many companies

around the world.
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SOME OF OUR VALUABLE CUSTOMERS

Eﬂ National Bank Limited

‘ A Bank for Performance with Potential
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Rupali Life

RLI Insurance Company Limited
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CUSTOMER SUPPORT

When you choose our solutions for your business, our team helps you every step of the way.
We’'ll guide you through the process of determining the right solution for your business
challenge; through the planning, implementation, launch, and post-launch phases.

PRIME TIME’S LIMITED offers end-to-end technical support and monitoring of your network
devices, servers or Intranet connection to help provide maximum uptime and performance
or you can manage certain components yourself. Whatever option you choose, our team
will work with you - Offer our consulting, support, and training services to ensure the
successful deployment of services and solutions that build sustainable success for your
organization.

Always easily accessible, flexible, and responsive, your support level can include everything
from basic telephone or email-based support services to enhanced on-site services and
support specialist offerings.

Hours of Operation:
Regular Support: 9x6xNBD i.e., Sat - Thurs (Excluding Govt. Holidays)
Extensive Maintenance Support: 24x7x365 (Purchase Entitlement)

To find out more about our Support and Service, please contact -

PRIME TIME’S LIMITED

Business Development Department

Mobile: +8801735452582

Email: info@primetimebd.net

Web: www.primetimebd.net

House-432, Floor-2, Avenue-5, Road-6, Mirpur, DOHS, Dhaka-1216

€ +880 1735452 582
© info@primetimebd.net  @www.primetimebd.net
@ House-432, Floor-2, Avenue-5, Road-6, Mirpur, DOHS, Dhaka-1216




