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ABOUT US

e Company Name

e Office Address

e Year of Establishment
e Status of the Firm

e Management

®  Designation

e Contact Details

®  Capital Authorised
®  Strength of Staff

e Website

OUR MISSION

ZK IT SOLUTIONS LTD

1267 Vatara Main Road, Vatara, Gulshan,
Dhaka-1212, Bangladesh.

2023

Limited

Monalisa Khan Hasan

Managing Director

shamima@zkitsolutions.com

+880248810102
BDT. 40,000,000
32

www.zkitsolutions.com

Our mission is simple: Empower businesses through seamless technology. Our
aim is to understand client needs, and give them the most robust solution in the
simplest manner for their needs. The aim is creation of greater value for all
stakeholders through use of innovative technology.
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OUR VISION

= Qur experience and success have given us confidence in our ability to not just
succeed in this industry, but to become a leader amongst our peers.

= Through our hard work and commitment to excellence, we now stand as the
central hub for a complete IT Ecosystem dedicated to connecting people
through Digital Solutions.

OUR SERVICES

@ Consultancy for Enterprise Resource Planning (ERP)
@ Artificial Intelligence for Health Applications

@ Cyber Security Solutions

@ System Integration Services

@ Electronic Document Management Systems

@ Data Center Management Services
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ORGANOGRAM
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PRODUCTS & SERVICES

Insurance Management System (IMS) — ERP

Insurance Management System includes all back-office and front-office functions
necessary for everyday operations of core general insurance business process.

Marine Underwriting Re-Insurance HRMS

Motor Underwriting Co-Insurance Payroll

Marine Underwriting MIS FDR Management
Miscellaneous Accounting Management

Claim Management Fixed Asset Management

Integrated with IDRA, HRMS
and Accounts

Digital Report for policy
holder and agent

Portal/MIS/Analytics

Straight Through Process
Automation
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Life Insurance Administration System (LIAS) — ERP

One of the major challenges facing any growing organization is bringing all its diverse
functions into perfect sync with each other. Too often, islands of information exist
within an organization, which in turn, create bottlenecks between departments.
Indeed, in the age of information, the need to channel data smoothly and thoroughly is
integral to success. ERP (Enterprise Resource Planning) is a crucial stepping-stone to
achieving that success in today’s business environment. An international standard for
implementing high-quality business processes, it enables companies to integrate their
driver functions into a lightly-knit whole. By connecting the various facts of modern-
day business, ERP enables companies to grow by sharing information and resources.

LIAS is an ERP solution framework which offers solution for all critical business flows
of a life insurance company.

Underwriting Commissioning MIS

Development Admin Bonus Management Accounting Management
Policy Servicing Loan Management HRMS

Group and Health Insurance Actuarial Management Payroll

Policy Alteration Claim Management Fixed Asset Management
Policy Laps & Surrender Re-Insurance Fleet Management
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CYBER SECURITY

=  We also are active as a software solutions provider that specializes in the core
areas of networking, security and compliance.

» We have built strategic partnerships with companies who specialize in each of
these core areas to provide complete Cyber Security Solutions.

= This has allowed us to identify emerging trends & technologies and bolster our
own products and services.

Electronic Document Management System(EDMS)

Document Management Systems (DMS), is the use of a computer system and software
to store, manage and track electronic documents and electronic images of paper based
information captured through the use of a document scanner.
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LIST OF SELECTED CLIENTS/PARTNERS

Pragati Life Insurance Ltd.

Steller Digital Ltd.

Pragati Insurance Ltd.

AJI-CLE, Japan

Socar AQS International DMCC Bangladesh

Multisourcing Lanka, Sri Lanka

Colocity

(Monalisa Khan Hasan)
Managing Director
ZK IT SOLUTIONS Ltd.
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Certificate of Registration

(Quality Management System)

QFS MANAGEMENT SYSTEMS LLP
This is to Certify that the Quality Management System of

ZK IT SOLUTIONS LIMITED

1267, VATARA MAIN ROAD, VATARA, DHAKA-1212, BANGLADESH

Has been found to be of the Quality Management System Standard
ISO 9001:2015

This certificate is valid for the following product or service range

SOFTWARE DEVELOPMENT, SOFTWARE MAINTENANCE AND IT ENABLED SERVICES.
IAF Code: 33

Certificate Number: SCC/INT/2410ZT/8168 Surv. Audit on or Before: 25.09.2025

Initial Date of Certification: 26.10.2024 Re-certification Due on: 25.10.2027

Date of Certificate: 26.10.2024
Date of Expiry: 25.10.2025

. SCC Accredited
Director: éXA/ Date: 26.10.2024 CB-MS

The validity of certificate is subject to regular surveillance audit on or before above mentioned dates and its only valid
after successful surveillance with continuation letter issued by QFS. It is issued subject to the continued availability of
access at any time and without notice to the above named organization's premises for the purpose of assessment
and surveillance regarding the standard named above and QFS terms and conditions.

QFS MANAGEMENT SYSTEMS LLP

A-27/H, Sector-16, Noida-201301, U.P, India
www.qfscerts.com
email: admin@qfscerts.com

©

redited by Standards Council of Canada

ZKIT SOLUTIONS LTD
1267 Vatara Main Road, Vatara, Dhaka -1212, Bangladesh. P: +880248810102-3. W: www.zkitsolutions.com
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Certificate of Wegistration

(Information Security Management System)
QFS MANAGEMENT SYSTEMS LLP

This is to Certify that the Information Security Management System of

ZK IT SOLUTIONS LIMITED

1267, VATARA MAIN ROAD, VATARA, DHAKA-1212, BANGLADESH

Has been found to meet the requirements of the Information Security Management System Standard
ISO/IEC 27001:2022

This certificate is valid for the following product or service range
SOFTWARE DEVELOPMENT, SOFTWARE MAINTENANCE AND IT ENABLED SERVICES.

Ref. - Control Set Source-SOA-ZISL, Version: 1.1; dated: 22.07.2024

Certificate Number: SCC/INT/2410ZT/8169 Surv. Audit on or Before: 25.09.2025

Initial Date of Certification: 26.10.2024 Re-certification Due on: 25.10.2027

Date of Certificate: 26.10.2024
Date of Expiry: 25.10.2025

" N

©

SCC Accredited

Director: Date: 26.10.2024 CB-MS

The validity of certificate is subject to regular surveillance audit on or before above mentioned dates and its only valid
after successful surveillance with continuation letter issued by QFS. It is issued subject to the continued availability of
access at any time and without notice to the above named organization's premises for the purpose of assessment
and surveillance regarding the standard named above and QFS terms and conditions.

QFS MANAGEMENT SYSTEMS LLP

A-27/H, Sector-16, Noida-201301, U.P, India
www.qfscerts.com
email: admin@qfscerts.com

a
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SL No.: EMZKI202311002991
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AT S5 AN This is to certify that
Bangladesh Computer Samity

ZK IT SOLUTIONS LIMITED
1267, VATARA MAIN ROAD, VATARA, DHAK A-1212, Bangladesh
is a member of
Bangladesh Computer Samity

having membership identification number 3574
The membership certificate is issued on 17 January 2024

and valid till 31 December 2024

A

/ D ey
Kamruzzaman Bhuiyan Engr. Subrata Sarker
Secretary General President
House # 33/8, Road # 4, Dhanmondi, Dhaka-1205, Bangladesh Tel 09636 1 61342, E-mail samity@bcs.org bd, Web www bes.org bd
Bangladesh Computer Samity is the 1 having Registration No. 10299(11)/92
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