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Company Overview

Company Name: BESTCOM
Tagline: Better From The Best

Business Type:
ICT Business | Software Development Firm | Consultancy Service | Technology Supplier

Address:
House-05, Road-05, Block-C, Mirpur-10, Dhaka-1216, Bangladesh

Phone: +8801711232223
Email: chandan.rahman@gmail.com

Company Logo
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About Us

BESTCOM is a forward-thinking ICT company committed to delivering reliable technology
solutions that help businesses operate smarter, faster, and more securely. Founded with the vision
of transforming how organizations use technology, we combine technical expertise with practical
business understanding to produce solutions that actually work in real-world environments.

We do not believe in one-size-fits-all systems. Every organization has different operational
challenges, growth targets, and budget realities. That is why BESTCOM focuses on customized,
scalable, and future-ready solutions designed to evolve alongside our clients.

Our team consists of experienced developers, consultants, engineers, and technology specialists
who are driven by innovation and accountability. From software development to enterprise
consultancy and hardware supply, we ensure every project is delivered with precision,
transparency, and measurable value.

At BESTCOM, technology is not just about tools — it is about creating competitive advantage.

Our Promise: Deliver better solutions by bringing together the best people, processes, and
technologies.

Our Mission

To empower businesses with dependable, intelligent, and cost-effective technology solutions that
enhance productivity and accelerate growth.

Our Vision

To become a trusted technology partner in Bangladesh and beyond, recognized for innovation,
service excellence, and long-term client relationships.

Core Values

Quality First — We prioritize performance and reliability over shortcuts.
Client-Centric Approach — Your success defines our success.
Integrity — Transparent communication and ethical business practices.
Innovation — Continuous improvement through modern technologies.
Accountability — We deliver what we commit.
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Our Services

1. Software Development

We design and develop secure, scalable software tailored to business requirements.
Key Offerings:

o Custom Business Applications

e ERP Solutions

e Inventory & Distribution Systems

e HR & Payroll Management Software

e Accounting Systems

e School/Institute Management Systems

e Mobile Applications (Android & iOS)

e Cloud-Based Platforms

e API Development & System Integration

Why Choose BESTCOM for Software?

o User-focused design

e High security standards

e Scalable architecture

o Reliable post-launch support

2. ICT Consultancy

Technology decisions are expensive — wrong decisions are even more expensive. Our
consultancy helps organizations invest wisely.

Services Include:

o Digital Transformation Strategy

e IT Infrastructure Planning

e Technology Audit

e Cybersecurity Advisory

e System Upgrade & Migration Planning
e Process Automation Consulting

e Project Management Support

We analyze before we recommend. No unnecessary complexity.



3. IT Infrastructure & Technology Supply

BESTCOM supplies enterprise-grade hardware and technology solutions from trusted global
brands.

Products & Solutions:

Servers & Storage Systems

Networking Equipment

Office IT Hardware

Security & Surveillance Systems (CCTV, Access Control)
Biometric & Attendance Devices

Data Center Equipment

GPS Tracking Solutions

We ensure proper installation, configuration, and after-sales support — because supply without
support is a liability.

4. System Integration

Modern businesses rely on multiple platforms. We make them work together.

Software-to-Hardware Integration
Attendance & HR Sync

Payment Gateway Integration
ERP Integration

Third-Party API Integration
Automation Workflows

Result: fewer manual tasks, fewer errors, faster operations.

5. Maintenance & Technical Support
Technology failures cost money. Preventive support saves it.
e Annual Maintenance Contracts (AMC)

e Remote & Onsite Support
e Server Monitoring
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e Network Maintenance
e Security Updates
e Backup Solutions

Our support philosophy is simple: respond fast, resolve permanently.

Why BESTCOM?

v Experienced technical team

v Practical business understanding
v Transparent pricing

v On-time project delivery

v Scalable solutions

v Strong after-sales support

Many companies sell technology. Few stand beside their clients after deployment — we do.

Industries We Serve

o Corporate Enterprises

o Logistics & Transportation

e Educational Institutions

e NGOs & Development Organizations
e Manufacturing

e Retail & Distribution

o Financial Services

o Healthcare

Our Approach

1. Understand — We study your operations and challenges.

2. Plan — Build a realistic, cost-effective strategy.

3. Execute — Deliver with discipline and technical excellence.
4. Support — Stay engaged for long-term success.



Contact Us

BESTCOM
Better From The Best

/® House-05, Road-05, Block-C, Mirpur-10, Dhaka-1216
L +8801711232223
& chandan.rahman@gmail.com
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