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THE COMPLETE


e-commerce INFRASTRUCTURE

for scaling BUSINESSes



business
Seamlessly automate your entire e-commerce business.



Nuport e-Commerce Suite is a dynamic full-stack suite of 
applications catered to all uses of managing your 

e-commerce and D2C business. The application includes 
use cases from order management, product management, 
customer management, and delivery partner management 
to inventory management with real-time insights and 
analytics.
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Modules

Orders
A fully-integrated order 
management application 
accessible via both web and 
mobile.

Products
Categorize and classify 
hundreds of SKUs with packing 
dimensions that will help 
streamline shipping.

Inventory
Keep track of every SKU and 
automate inventory fulfillment 
with inventory module.

Courier Partners
Save dispatch time by 
integrating directly with digital 
courier partners with API.

Reports
Generate KPI reports instantly 
and automatically. 

Recycle Bin
A resting place of all duplicate 
or irrelevant records before you 
delete them forever.

Customers
Keep track of all incoming 
customers, customer logs, and 
locations in one module.

Purchase
Keep track of all purchases 
along with tags of requested, 
received, and stored items.

Vendors
Maintain list of all existing 
vendors and automate 
purchase fulfillment via vendor 
module.

Locations
Keep a geocoded record of all 
customer locations, vendor 
locations, warehouses, 
shipping and billing locations.

Expenses
Manage all-basic operational 
expenses and insights to take 
your business to the next level.

Access
Maintain your organization’s 
professional structure and 
hierarchy by setting access 
rights for every group of users.
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USERS

Management
Measure all relevant KPI’s and course 
correct your business by making data-
enabled decisions. 

Customer Support
Keep logs and notes of customer queries 
and provide company information to 
customers using Nuport’s specialized 
tools. 

Fulfilment
For people dealing with 3rd party courier 
managers and logistics operators.

Sales Representative
Click-and-tap to record orders in the 
fastest order management application in 
the region and make your customers 
happy.

Operations
For the team responsible to maintain 
inventory and packaging, and move the 
products out of inventory to the hands of 
the customers.

Finance
Perform all basic accounting 
functionalities and generate weekly or 
monthly accounting reports.
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Industries
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Fashion

Food & Beverage

Electronics

Education

Beauty

Agro

Healthcare

Others



Our Process
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Step 1

Online e-Commerce

Experience

Inventory Management

Step 3

Dispatch

Step 5

Integrated Order

Management

Step 2

Delivery Partner

Integration

Step 4

Customer Handover

& Satisfaction

Step 6



Core Solutions
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Vendor Management

� Automatic vendor registry from the website�

� Automatic geocoded location of all vendors�

� Automatic reorder placement with vendors

Integrated Order Management

� Integrate all orders from all sources into 

one platfor�

� Save time by skipping any double entr�

� Send automated customer update�

� Instant inventory checks during ordering

Automated Inventory 
Management & Distributed 
Warehousing Management

� Direct check with order managemen�

� Automated inventory update using 

barcodes scannin�

� Picking list generatio�

� Batch/serial number update�

� Inventory planning & optimization



Core Solutions
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Customer Portal

� Automatic customer registry from the 

website�

� Automatic geocoded location�

� View customer spending habits�

� Auto-reward repeat customers

Delivery Partner Integration

� Seamlessly integrate with courier partner's 

platform�

� No more double entr�

� Automated status update�

� Automated COD payment receipts

Data & Analytics

� Find out your 'Top 10 Selling Items' and 

'Customers' instantl�

� Get Daily/Weekly/Monthly Sales Analytics 

with Alert�

� Monitor your order cycle time to keep track 

of lead time�

� Individual product sales analytics with 

inventory



Mobile App
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Scane qr code to download


nuport e-commerce suite

Mobile App



Our Values
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KNOWING

EVERYTHING

AT ALL TIMES
Every Order. Every Product. For Every Customer.

STAKEHOLDER


SUCCESS
Stakeholders are updated at all times 
with auto alerts

BUILD TRUST
Visibility with timely reports builds trust



Trusted By

09

Halal Food Services Natural Nutrifood Goody Bro

Chalk Pencil Sheser Pata JB Food BD

Freshly Prosiddho Foods HT Bazar

Thino BD Shahi Goods Fargo Food



About Us
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Nuport is a supply chain automation company specialising 
in smart warehousing, automated distribution planning, 
and route optimisation for manufacturers, distributors, and 
e-commerce brands.



We believe technology is not enough without the right 
processes in place and without the right set of people. We 
are a team of engineers and operators optimising the 
supply chain of e-commerce companies with data. We 
work with the supply chain teams of our clients to 
automate and streamline their processes.
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