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Reliance Traders (Govt. Contractor and IT/ITES Service Provider)

Fast Facts:

Founded : 2003

Traded : Privately Owned

Founder : Anwar Hossain

Head Office : Suite#302B, 3" Floor.
236, New Elephant Road
Dhaka.

Corporate Office House No-1, Road-2, Block-D, Kaderabad Housing,

Katasur, Mohammadpur, Dhaka-1207

Branches : Shahbag, Dhaka

Employees : 30+ Employees — including 10+
Technicians

Division Type : : System Integration, Software Vendor

Web-Develop, Digital Marketing Platform

Enlistment:

e  Civil Aviation Authority Bangladesh (CAAB)

*  Public Works Department (PWD)
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Reliance Traders (Govt. Contractor and IT/ITES Service Provider)

Company Overview

With a team of IT specialists coming from backgrounds with IBM, Microsoft and Nortel, we can
Provide reliable and cost-effective IT support for small business to corporate customers. We have
formed strategic alliances and partnerships with reliable, cutting-edge suppliers and IT
companies to provide reliable, secure and budget-driven IT solutions that equip your business
with the right system tailored for your needs. Project management is vital in ensuring that your
installations and support is delivered seamlessly and on-time and we pride us on client
satisfaction at all times.
Reliance Traders Limited provides IT support, network installations, server maintenance, IT
systems, disaster recovery and remote access solutions to SME clients with 1-2000 users. Our IT
Support engineers can cover the Dhaka and the whole of the Bangladesh. Our hosted remote
desktop IT system is the ultimate way to keep your data and your company safe and secure with
built-in disaster recovery as standard.
Our aim is to make your business systems reliable, effective and robust. We can provide secure
remote access for your business data and applications allowing you and your sales teams to work
remotely from many locations.
Complex solutions of the computerized information systems are our specialty. Our company
leads wide activity in range of the telecommunication systems, computer and information as
well, it offers to client’s complex service, consultations including project design, delivery, start-
up, service and support.
We have about 20 employees in Dhaka to deliver very high quality service and support in all
territory.
According to our strict co-operation with world-wide companies, especially Tadiran Telecom
Business Systems, IBM, Compagq, Hewlett-Packard, 3Com, Novell, Microsoft, Citrix, Cisco, Lifesize,
zoom, Logitech relly
Extreme our employees are highly qualified team.
Reliance Traders is one of a few firms, which integrates:

e the computer equipment,

e the systems of cabling as well for voice tele transmission and data for all distances,

e the telecommunication equipment,

e the computer software system

e the network software in LAN, metropolitan and WAN,

e the computer systems,

e the system of cabling as well for voice tele transmission and data for all distances,

e the low-voltage systems such as fire alarm systems, CCTV, access and work time

Control systems, security alarm systems etc.,

e the interruptible power supply systems.
We could build homogeneous systems in condition, which will alleviate demands of most
fastidious clients. We can offer all this products to end users directly.
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Reliance Traders (Govt. Contractor and IT/ITES Service Provider)

Objective

Reliance Traders pioneered the concept of providing smooth IT and Internet security when
clients were victim of interrupted service. We in fact have become the first company that led
the people get information with latest network technology by in their fingertips in convenience
and faster way by giving individuals and small businesses the ability to use Internet as a tool to
make their lives more productive and their business more profitable. Reliance Traders is
continually developing a new and innovative suite of services that make it a faster, easier and

smarter connectivity experience.

Mission of Reliance Traders

The mission of Reliance Traders is to provide consumers with high-quality, Network
Infrastructures, uninterrupted Internet Network infrastructure access that fits both their needs
and their budgets. Reliance Traders has a unique and efficient business model featuring
proprietary technologies that enable it to provide members and corporate partners with a

service that is designed to meet member’s individual needs.

Company Values

It is our corporate mission to conduct our business with the highest ethical and professional
Standards, including integrity, compassion, perseverance, competence, humility and fairness.
Reliance Traders understands the needs of its clients and focuses on building long-term

relationships based upon trust
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Reliance Traders (Govt. Contractor and IT/ITES Service Provider)

RESELLERSHIP

Video Conference Solutions

SL Brand Name Logo
01 Life Size(Video Conference) ‘@'
lifesize
02 Zoom (Video Conference) Q
2Zo00m
03 Logitech Rally
logitech
Networking Solutions
SI No. Brand Name Logo
01 Cisco
N
. jJuniPer
NETWORKS
03 Paloalto Networks
paloglto
Computing
Sl. No. | Brand Name Logo
01 HP
/
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Reliance Traders

02 Dell

Product and Services

IT Assessment:

Assessment the corporate and Government organization with our IT expertise that what type IT
back hole going on and what kind of service they required and what type software and
hardware required for this solutions.

System Integration
System integrate with world renowned IT hardware, bare metal software and server
virtualization in which is suitable for company IT infrastructure.

Thermal Scanning

00308 123 n B X
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Reliance Traders (Govt. Contractor and IT/ITES Service Provider)

OUR FEW PORTFOLIOS OF CLIENTS

SL. Project and Client’s Name Company LOGO

01 Work Name: Digital Monitoring and Report Management 7 T
Software & 6
Project Name: Research, Development & Extension of : i f
Cashew nut & Coffee Project Op & &
Client’s Name: Department of Agriculture Extensions Leoms

02 Work Name: Providing training services of women IT

Service Prover, Barisal Division-12 Upazila.

Project Name: Her Power Project

Client Name: Ministry of Post, Telecommunication, and
Information Technology

03 Work Name: Video Conference Solution

Project Name: Video Conference Solution for 13
horticulture Centre

Client’s Name: Department of Agriculture Extensions

ICT

04 Work Name: Implementing Thermal Scanning System
Project Name: Different District Jail

Client Name: PWD EM Division, Dhaka.

05 Project Name: Video Conference Solutions for Different
Location in the country

Client Name: PWD EM Division, Dhaka.

06 Project Name: CCTV and Bio Metric Access Control for
different branch of the Bank
Client Name: Trust Bank Ltd.
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