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Company Profile

Company Outline

TwinForce Solutions Limited, established in 2022, a leading provider of Salesforce
development, support, and training services. With a team of over 20 experts, TwinForce
Solutions Limited has extensive experience in various Salesforce cloud services,
including Sales Cloud, Service Cloud, Experience Cloud, Field Service Lightning, Nonprofit
Cloud, Marketing Cloud, MuleSoft, and more.

TwinForce Solutions Limited has worked with a range of US-based companies, including
BearRobotics, Rouxbe Culinary, TSOGIANTS, and others, providing customized solutions
tailored to each client's unique business needs. Our Salesforce experts work closely with
clients to understand their business processes and goals, develop a Salesforce
strategy that drives results and maximises ROIl, and provide ongoing support and
training to ensure that clients can fully leverage the capabilities of Salesforce.
TwinForce Solutions Limited has successfully undertaken various projects, including the
development and management of the online dictionary BDWord and notable
Salesforce projects for clients such as Bear Robotics US, AgVantage Australia, Travel
Raro European Travel Agency, Montreal Life Financial Group, and abiturma.de.

Services Offered

BDWord - Online Dictionary:

TwinForce Solutions Limited takes pride in developing and maintaining BDWord, an
advanced online dictionary catering to a diverse user base. BDWord offers a user-
friendly interface and a vast database, making it a reliable resource for language
enthusiasts, students, and professionals.

Salesforce Expertise:

TwinForce Solutions Limited specialises in Salesforce projects, leveraging its expertise to
enhance business processes and customer relationship management. The company
has successfully collaborated with renowned organisations such as Bear Robotics US,
Agvantage Australio, Travel Raro European Travel Agency, Montreal Life Financial
Group, and abiturma.de, providing tailored Salesforce solutions to meet their unique
business needs.
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TwinForce Tutorials - Salesforce Learning Hub:

As part of our commitment to knowledge-sharing, TwinForce Solutions Limited operates
the TwinForce Tutorials YouTube channel. This platform serves as a valuable resource
for individuals and businesses seeking to enhance their Salesforce skills. Our
comprehensive video tutorials cover a wide range of topics, ensuring that viewers can
stay updated on the latest developments and best practices in the Salesforce
ecosystem.

Notable Projects

Bear Robotics US:

TwinForce Solutions Limited collaborated with Bear Robotics US to implement
Salesforce solutions that streamlined their operational processes, ultimately
contributing to increased efficiency and customer satisfaction.

AgVantage Australia:

Working closely with AgVantage Australia, TwinForce Solutions Limited delivered
customised Salesforce solutions, empowering the company to manage its agricultural
operations with greater precision and effectiveness.

Travel Raro European Travel Agency:

TwinForce Solutions Limited played a pivotal role in optimising Travel Raro's customer
relationship management through Salesforce, enhancing their ability to provide
personalised and seamless travel experiences.

Montreal Life Financial Group:

In collaboration with Montreal Life Financial Group, TwinForce Solutions Limited
implemented Salesforce solutions that facilitated smoother financial operations and
improved client interactions.

abiturma.de:
TwinForce Solutions Limited partnered with abiturma.de to create tailored Salesforce
solutions, supporting the organisation's goals in the education sector.
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Mission Statement

At TwinForce Solutions, we pride ourselves on delivering high-quality, results-driven
solutions that help our clients achieve their business objectives. Whether you're looking
for Salesforce development and customisation, integration with other systems, ongoing
support and maintenance, or training and certification programs, we have the skills
and expertise to help you get the most out of your Salesforce investment.
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