
 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 

 

 
Software Services 

Solution Services 

Support Services 

Confidence. 

Solution. 

Relax. 
 
 
 
 
 
 
 
 
 
 
 

www.ngenitltd.com 

http://www.ngenitltd.com/


 
 
 
 
 
 
 
 
 
 
 
 
 

 

Why NGen IT | The Profile 

      Faith. Confidence. Skill. 
 
 
 
 
 

Why NGen IT? 
Our objective is simple – PACING WITH NEXT GENERATION TECHNOLOGY. We have experienced 
through lots of clients, products & services in past 12 years. With continuous training & research, 

developed adequate knowledge to support our valued partners & customers. 

 

 

 
  

Our commitment is simple - TO BE YOUR SERVICE PARTNER, NOT the Mater ial Supplier. With the  

partners & customers’ trust, we have grown rapidly and achieved the good reputation. Growing  

with partners is a tremendous inspir ing in this IT sectors. When Client relies, it’s a sky-reach!  
But we are not satisfied till we continue with them for  long term. We do not satisfy till we feel  

they expect more of our  services. 

 

Having R&D & Enterpr ise Engineering Division with expert Sales & Presales team who can assist 

your queries and your required guidelines along with Project Manager & Other Team members.  

 

 

Our operations 
 

Within 12 Years of development, we have extended our business out of the country. We are the 

Distr ibutor / Reseller  partner of #1 several Software pr incipals. We understand our Partners 

& Clients, not only by their  requirements but with their  benefits. 
 

Since established in 2009, we are have provided lots of software licensing solution with 

Premier support services & corporate trainings. After 2012, we have started business in  
Nepal, Bhutan, Myanmar areas by networking with reseller  partners. From 2014, we have 

extended business in Singapore & USA. Currently, we have 100+ clients through 

45 partners in 5 countr ies. 
 

Having R&D and Enterpr ise Engineering Division with expert Sales & Presales team who can  

assist your queries and your required guidelines along with Project Management & Other  
Team members, we are confident to serve your organizations’ need. 
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BUSINESS LOCATION: 

. Dhaka, BD 1 

. Chittagong, BD 2 

. Kathmundu, Nepal 3 

. Thimpu, Bhutan 4 

. Singapore 5 

. Saudi Arabia 6 

. California, USA 7 

 
Our History: 

. Established on 2009 

. Technology based Company 

. Partner of 35 Principal Vendors 

. 100+ Valued Customers 

. 45+ Local & Int’l Resellers 



Principals | Resellers | Clients 
 

 

Our Principals 
Principal support is very much important due to pro-vide best Licensing Solution, Price & High-End Technical Support. We maintain 
the best relationship to serve the best to our Partners & Clients. 

 

 

Our Resellers 
Our Partners are the gateway of our clients. We maintain the channel of Sales when a Partner goes to a client. Direct 
client sales is only the focus when our partners are not capable or in to a client’s requirements. 

 

What are the Partners: 

 LEADS 

 Computer Source 

 Thakral One 

 IBCS Primax 

 BASE Technologies 

 Intimacy Computer

 Daffodil Computers

 Speed Technologies

 Tech Focus Ltd.

 Smart Technologies

 Aamra Technologies

 Tech Valley Computers 

 Flora Limited

 Druk IT Ltd.

 Green IT

 
 

 

Our Clients 

 

NGen IT is a good supplier & keep their commitments. The most important thing is, they have almost 

all kind of software solution & distribution capacity.               UNDP, Bangladesh 
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- CEO, Arisent 

 
Partnered with Different Sectors – 
  
 Backup & Recovery - Acronis, dbVisit, Veem 

 Statistical – Eviews, Stata, SPSS, MiniTab, Tableu 

 Cybersecurit y – Tenable, Rapid7, Defensys 

 NMS – WhatsupGold, ManageEngine, Soalrwind 

 Graphics - Adobe, AutoCAD, Maxon, CorelDraw  

 Management System – ObjectifLune, PitneyBowes 

 Hardware - Exida, Metrikon, Cordex, Telpo, Lindy 

  

  

 Banglalink 

  

  

 ERICSSON 

  

  

 Square Groups 

  

  

  

 The City Bank 

 Royal Ministry, Bhutan 

  

 



Product | Support | Solution 
 
 
 

Product Services 
 
 

OS, Backup, Recovery & Storage Hardware, Industrial Tools 
 Microsoft, Linux, Acronis, dbVisit, Veem, Veritas 
 Dynamics CRM, Active Directory Networking 

NMS & Cyber Security 

 Lindy, Hazardex, Cordex, Ecom 
 Telpo, Panasonic, Bartender 
  

 WhatsupGold, Solarwind, ManageEngine 
 Tenable, Rapid7, Defensys, Riverbed 
 Matri con , NexLa b, Bentley, Objecti fL une 

Academic, Research & Statistical 
 EViews, Stata,SPSS, JStor  
  

System Management 
Graphics, Printing & Reports  Pitney Bowes, Scoro , ETAP,Aconex 

 Adobe, AutoCAD, Maxon, Camtesia 

 
 
 

Support Services 
A high profile Enterprise Engineers Team provide 24/7/365 days 
support to the partners & clients 

 

 24/7 - Premium Support 

 Implementation Support 

 Online & Abroad Training 



 Pre-Sales Consultancy

 Free PoC before Licensing

 AMC—1 to 5 Years

 
 

 
 

 

Solutions Services 

Industrial Solution  
  

 Machine Monitoring – Hazardous Security – Performance Tuning 

 Aerobatic  Solution – Industrial Robotics – AI & IoT Solutions 

 Customized Industrial Simulation Services & Training 

 
 

 Hosted Infrastructure  Cloud & Virtualizations  On Demand Support 
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We are happy with the service of NGen IT since 2010. They are expert with 

Solution, 24x7 Support and their Professional Services. Wish their success in every 

organizations they serve. 

Banglalink, Bangladesh 



 
 

 

Get in Touch With Us 
 

 

Office Contact 
 

Bangladesh 
89/2, West Panthapath 
Dhaka-1205, Bangladesh  
+880 2-58155838 

 

Singapore 
10 Anson Road  
#21-07 International Plaza 
SG(079903) Cell:+6597471974 

 

USA 
29 E 31st Street BayonneNJ 
07002, USA Cell:+12149149218 

 

Sales           sales@ngenitltd.com 

Partners       partner@ngenitltd.com 

Clients         customercare@ngenitltd.com 

Support       support@ngenitltd.com 

 
 
Hotline +880  1714243446 

email   info@ngenitltd.com 

skype      :      ngenit 

 
 

 

Cheers 
 
 
 
 
 
 

 

mailto:sales@ngenitltd.com
mailto:paner@ngenitltd.com
mailto:stomercare@ngenitltd.com
mailto:support@ngenitltd.com
mailto:info@ngenitltd.com


NGEN IT 
Product Services  

 

O V E R V I E W  

 

O B J E C T I V E  -   T O  B E  T H E  S E R V I C E  P A R T N E R ,  N O T  T H E  B U S I N E S S  P R O V I D E R  
We believe in service and longtime partnership with our clients 

 

S K I L L  -  Q U I C K  S E R V I C E  P R O V I D E R  

Vast knowledge, expertise and experience in understanding of l icensing and pricing for your requirements 

 

E X P E R I E N C E  -  1 1  Y E A R S  O F  S O F T W A R E  D I S T R I B U T I O N  

In Bangladesh, Nepal, Bhutan & Singapore Market. Having 155+ Clients through 55+ Trusted Partners 
 
 

S E R V I C E  A R E A S  

 Server & Storage Solution 

 ERP & Industrial Solution 

 Performance & Monitoring 

 Backup & Recovery Solution 

 Network & Security Solution 

 Design & Graphical Solution 

 Engineering & Academic Solution 

Adan Mahmood 
Manager, Partner & Business 

 

 

ngenitltd.com 

  
sales@ngenitltd.com 

 

+88 01971424221 

  
linkedin.com/company/ngen-it @ngenit 

 

http://www.ngenitltd.com/partners


BACKUP & RECOVERY SOLUTION 

 
 
 

_______________________________________________________________________ 

Distributor 
Bangladesh, Afghanistan, 

Nepal & Bhutan 

 

 
 
 
 
 
 
 

 
_______________________________________________________________________ 

Gold Partner 
Bangladesh, Nepal & Bhutan 

 
 
_______________________________________________________________________ 

Distributor 
Bangladesh, Afghanistan, 

Nepal & Bhutan 

 
_______________________________________________________________________ 

Gold Partner 
Bangladesh, Nepal & Bhutan 

STATISTICAL & ANALYTICAL SOLUTION  

 
 

_______________________________________________________________________ 

Authorized Partner 
Bangladesh, Nepal & Bhutan 

 
 

_______________________________________________________________________ 

Advanced Partner 
Bangladesh, Nepal & Bhutan 

 
 

_______________________________________________________________________ 

Gold Partner 
Bangladesh, Nepal & Bhutan 

 
 
 

_______________________________________________________________________ 

Partner 
Bangladesh, Nepal & Bhutan 

GRAPHICS & DESIGN SOLUTION  

 
 

_______________________________________________________________________ 

Gold Partner 
Bangladesh, Nepal & Bhutan 

 
_______________________________________________________________________ 

Partner 
Bangladesh, Nepal & Bhutan 

 
_______________________________________________________________________ 

Distributor 
Bangladesh, Nepal & Bhutan 

 
_______________________________________________________________________ 

Distributor 
Bangladesh, Nepal & Bhutan 

 

 

 



PRINTING & PUBLISHING SOLUTION 

 
 

_______________________________________________________________________ 

Distributor 
Bangladesh, Afghanistan, 

Nepal & Bhutan 

 
_______________________________________________________________________ 

Authorized partner 
Bangladesh, Nepal & Bhutan 

 

 
 

 
_______________________________________________________________________ 

Distributor 
Bangladesh, Afghanistan, 

Nepal & Bhutan 

 
 

_______________________________________________________________________ 

Gold Partner 
Bangladesh, Nepal & Bhutan 

VULNERABILITY & CYBER SECURITY SOLUTION  

_______________________________________________________________________ 

Authorized Partner 
Bangladesh, Nepal & Bhutan 

 
 

_______________________________________________________________________ 

Distributor 
Bangladesh, Nepal & Bhutan 

 
 

_______________________________________________________________________ 

Authorized Partner 
Bangladesh, Nepal & Bhutan 

 
 

_______________________________________________________________________ 

Authorized Partner 
Bangladesh, Nepal & Bhutan 

PROJECT & DOCUMENT MANAGEMENT SOLUTION  

 
 
 

_______________________________________________________________________ 

Authorized Partner 
Bangladesh, Nepal & Bhutan 

 
 

_______________________________________________________________________ 

Authorized Partner 
Bangladesh, Nepal & Bhutan 

 
_______________________________________________________________________ 

Authorized Partner 
Bangladesh, Nepal & Bhutan 

 
 
 

_______________________________________________________________________ 

Authorized Partner 
Bangladesh, Nepal & Bhutan 

 

 

 



PERFORMANCE MONITORING  

 
 

_______________________________________________________________________ 

Master Partner 
Bangladesh, Nepal & Bhutan 

 

 
_______________________________________________________________________ 

Distributor 
Bangladesh, Nepal, 

Afghanistan & Bhutan 

 
 
 

____________________________________________________________________ 

Partner 
Bangladesh, Nepal & Bhutan 

 

 
___________________________________________________________________ 

Advanced Partner 
Bangladesh, Nepal & Bhutan 

NETWORK & SECURITY SOLUTION  

 
 
_______________________________________________________________________ 

Premier Partner 
Bangladesh, Nepal & Bhutan 

 
 
 

_______________________________________________________________________ 

Distributor 
Bangladesh, Nepal & Bhutan 

 
 

_______________________________________________________________________ 

Authorized Partner 
Bangladesh, Afghanistan, 

Nepal & Bhutan 

 
 
 
 
 

____________________________________________________________________ 
 

Advanced Partner 
Bangladesh, Afghanistan, 

Nepal & Bhutan  

ERP SOLUTION  

  

 
 

_______________________________________________________________________ 

Distributor 
Bangladesh, Nepal & Bhutan 

 

 
 

 
 

_______________________________________________________________________ 

Distributor 
Bangladesh, Nepal & Bhutan 

 

_______________________________________________________________ 

Distributor 
Bangladesh, Nepal & Bhutan 

 

 

 
 

__________________________________________________________________ 

Distributor 

Bangladesh, Nepal & Bhutan 



INDUSTRIAL SOLUTION  

 

 

 
_______________________________________________________________________ 

Advanced Partner 
Bangladesh, Nepal & Bhutan 

 
_______________________________________________________________________ 

Distributor 
Bangladesh, Nepal & Bhutan 

 

 

 
_______________________________________________________________________ 

Distributor 
Bangladesh, Nepal & Bhutan 

 

 
 

_______________________________________________________________________ 

Distributor 
Bangladesh, Nepal & Bhutan 

HARDWARE SOLUTION  

    

    
 
_______________________________________________________________________ 

Reseller 
Bangladesh 

 
   
_______________________________________________________________________ 

Reseller 
Bangladesh 

 
 

 
 
 

 
 
 
 
_______________________________________________________________________ 

Reseller 
Bangladesh 

 
 

 
_______________________________________________________________________ 

Reseller 
Bangladesh 

ACCESSORIES SOLUTION  

      
 
_______________________________________________________________________ 

Reseller 
Bangladesh 

   
 
_______________________________________________________________________ 

Reseller 
Bangladesh 

 

 
 

_______________________________________________________________________ 

Reseller 
Bangladesh 

 
 

 
 

_______________________________________________________________________ 

Reseller 
Bangladesh 

 



 
 
 

 
 

 
 
 

 
 

 

 
 
 

 

We believe in Client’s benefit 
 
 

 
 
 

 
 
 
 

Reseller Network Client Network 

 

 
45+ Reseller Partner Network in 5 Countries 

 

 
100+ Clients in 5 Countries 



Few Clients in Bangladesh 
 

Sl Client Name Type of Work 

1 Banglalink, Grameen Phone Redhat, PrintSoft, Acronis, Syslogng, Netw rix, ManageEngine, 

2 ERICSSON, Accenture Microsoft, Redhat, Novell, Adobe 

3 Bangladesh Bank Adobe, Eview s, Microsoft, Novell 

4 UNDP, WFP, Unicef Adobe, IBM SPSS,Microsoft, STATA, Autodesk 

5 Election Commission Antivirus, Adobe,Microsoft 

6 CHEVRON Microsoft, Acronis, Riverbed 

7 UCEP, USAID, Islamic Relief  Microsoft, Acronis, AD, Team View er 

8 Bkash, BRAC, Arong Redhat Sattelite, JBoss, TeamView er, Adobe, Atlassian 

9 Bangladesh Police, RAB Acrobat, Microsoft Off ice, Services 

10 BTV, ETV, Nexus Media 
Maxon, Adobe, AutoDesk, Microsoft 

HP Printer, Projector 

11 Navy, Air Force, Army AutoCAD, Acrobat, Microsoft Off ice 

12 NEILSEN BD, SIRIUS BD Adobe, Microsoft, Redhat, Acronis Backup 

13 Ministry of Finance, MoC Redhat, Microsoft, Riverbed 

14 The City Bank, Basic Bank, Exim Bank Microsoft, Redhat, Acronis, Kaspersky, Symantec 

15 Coast Gurad, Border Guard Printer, Server, Microsoft 

16 KGS Sourcing, Next Sourcing Acronis, Adobe, Symantec 

17 BAT, Japan Tobacco, FootSteps BarTender, Adobe, Minitab 

50+ more… 

 

Few Clients in Other Countries 
 

Sl Country Partner Name 

 
1 

 
Nepal 

 

Tribhuvan Airport Authority, MNC Bank, Ministry of Finance, 

Hotel Int’l, Bank of Nepal 

 
2 

 
Bhutan 

Royal Ministry of Bhutan, Royal Institute of Science & Technology, 

Bank of Bhutan 

 
3 

 
Afghanistan 

 
Bank of Afghanistan, US Embassy Project 

4 Singapore - 

5+ more… 



 

Few Partners in Bangladesh 

 
 

Sl Client Name Type of Work 

1 IBCS Primax ( BD ) Ltd Redhat, MySQL 

2 Computer Source Ltd Microsoft, Redhat, MySQL, Oracle 

3 JARA Consumers Customized Softw are w ith MS Product 

4 Sysnet Technologies Microsoft, Redhat, MySQL, Novell 

5 Flora Limited Redhat, Acronis 

6 Smart Technologies Acronis, Adobe 

7 Intimacy Computer Microsoft, Mola , Redhat 

25+ more… 

 

 
Few Partners in Other Countries 
 

 

Sl Country Partner Name 

 
1 

 
Nepal 

Geen IT Solution, Max IT Nepal, Agalie, 

 
TechOne Nepal, Thakral Nepal 

 
2 

 
Bhutan 

 
Yongkhar, Druk IT, NGEN Technologies, Tashi 

 
3 

 
Afghanistan 

 
Netlinks, GetnPut Technologies, Aryan IT 

 

4 
 

Singapore 
 

Ranosys 

15+ more… 
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