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Introduction:
Switch Com Ltd. was established in 2011 with a view to making the telecom issues

like deployment of network easier for the telecom business entities. We provide one stop
solution for the different telecom businesses like IGW, ICX, ANS, BWT etc.

Location:

Present office is situated at 3" Floor (south side), 4, Mohakhali, Dhaka 1212,
Bangladesh.

Services and Products:

Our main service is Operation & Maintenance Solution and support for Telecom & IT
companies. We import multiplexers for telecom and power companies. We are also

developing software for Telecom and IT companies.

Global and Local Partners: Switch Com Ltd. are local representative of:

1. WTL (Telecom equipment manufacturer since 1997) from Belgium [www.wtl.be ]
2. Alaris Lab (Telecom Billing vendor) from Russia [www.alarislabs.com ]
3. Loop Telecom (Transmission equipment manufactures) from Taiwan [

www.looptelecom.com]

4. 3CX (IPT Solution provider) [ www.3cx.com ]

5. Subex (Global Billing and Revenue Assurance solution provider for telecom and
Mobile money operators) [www.subex.com ]
6. SynTrust from Taiwan. They are the manufacturer of network equipment.

7. We are the local agent of Ciena, USA

Our running services:


http://www.switchcom.net/
http://www.looptelecom.com/
http://www.3cx.com/

4\

Switch Com Ltd. Switch Com
making telecom easier

We have below services running now. Also some projects are going to start soon in
telecom companies.

)] WTL SBC is running in 1 IGW
i) WTL Media Gateway in 2 IGWs

iii) Alaris Lab Billing solution in 3 IGWSs here.
iv) Loop multiplexer running in 1 IGW

Company size:

Company possess employees 10-15 in numbers and small scale annual turnover now
like BDT 40,00,000 (Taka Forty Lac) only.

Website and contact Details:

www.switchcom.net

Contact numbers: 880-1711381715, +880 1842-950621

Contact email: support@switchcom.net

Support 24X7:

Switch Com Ltd. maintains 24X7 support with Telecom and IT engineers having good
knowledge on system. Switch Com team gives Level 1& Level 2 maintenance support.
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