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About Us
Ecom Solutions is a rapidly growing outsourcing firm that works with over 400 clients worldwide. 
We specialize in e-commerce industry services such as Amazon Businesses, Amazon FBA, Walmart 
WFS, Private label, Drop shipping, Customer service. We provide a full range of store management 
services that encompass all stages of the business process. 

Our team has extensive experience in the e-commerce industry, and we have successfully man-
aged and grown many businesses on different e-commerce platforms. We use our experience to 
provide our clients with the latest solutions to help them expand their businesses and reach their 
goals.



Our Popular Services

Amazon Automation
Our team of seasoned Amazon selling experts takes care of all aspects of your Amazon 
store, from managing your products and inventory to handling sales and customer 
service. Our experts continuously monitor and scale your store, ensuring its sustained 
growth and long-term success.

SERVICES INCLUDE :

Full A to Z management of Amazon Seller
Central Store

Identifying winning products

Creating and optimizing Amazon listings

Efficiently managing your inventory

Handling all aspects of order management

Providing top-notch customer care

Ensuring the health of your account is
continuously monitored and maintained

Walmart Automation
Maximize your time as a passive owner by utilizing Walmart's efficient fulfillment 
centers. We offer a custom product research, logistics, and operations team to manage 
your business 

SERVICES INCLUDE :

Onboarding process

LLC, EIN, DUNS, W9 support

Tax exemptions in all 50 states

Website creation

Product research to identify
profitable items
Creating and optimizing product
listings

Order processing and repricing

Inventory management

Providing 24/7 customer support for
buyer messages

Confirmation of shipping and tracking

Management of claims and chargebacks

Processing and handling infringement
claims



How it
Works?

Communication - Constant, Transparent,
Genuine, Prompt.

Accountability - Real-time Reporting,
Analytics, Risk Monitoring.

Integrity - No sales pitch or fast moves.
Just honesty and collaboration.

Our Commitments to
Business Owners

We build Amazon & Walmart Automation  stores from scratch. Ready-made for generating 
revenue. We handle product listings, manage supplier relations, set optimal pricing strategies, 
facilitate returns, identify and mitigate account risk factors, send real-time reports for Amazon 
dropshipping, FBA clients.



Benefits of Working
Together With Us

Stress Free Onboarding
We walk you through all of the steps needed to apply from an 
onboarding consultation discussing business setup and creation 
all the way through a personal guided application call

Fully Transparent And Ethically Sound
We run an operation that is built on a foundation of strong values 
and has strong moral leadership. Transparency is key

Hands Free Passive Income
No matter what business model you choose that’s right for you 
we will handle everything for once we're up and running no 
work is required from you - so you can earn money without 

having to put your time in

We Manage Our Teams Directly
Choosing Ecom Solutions means you work directly with us and 

our team. We do not outsource any of our projects



Acquire and Build Your Business Structure
Regardless of the service you choose, the first step is to build your busi-
ness structure. We must lay down the groundwork and foundation of 
business such as training the staff, assigning an account manager, 
gathering tools and software to run the business, and many more!
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Scaling Your Account
We assure to increase your account’s value by generating a 
loyal customer base. experienced team specializes in handling 
everyday tasks seamlessly to grow account and make sure you 
get the best return on your investment
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Managing Your Account
We work on your account daily for at least 8 hours a day. We 
make sure running according to plan. We provide monthly 

reports for our clients to see business is progressing.

S T E P

02



Frequently Asked
Questions

Dropshipping is the model where Ecom Solutions lists products that other merchants and 
wholsalers actually posess and ship to our buyers. Dropshipping is great because our clients 
(and ourselves) do not have the inventory costs that suppliers have. If a product does not sell, 
we don't have dead inventory as we never posessed it in the first place!

At Ecom Solutions, we are committed to provide services the right way. Which means fulfill-
ing orders from approved wholesale suppliers rather than fulfilling orders from online retail-
ers like Walmart and Sam’s Club. We have partnered up with USA’s top wholesale distributors 
to fulfill our customer’s order which fulfills Amazon’s terms and conditions.

You need to do nothing after initial company setup is complete. Sit back, relax, and let the 
team at Ecom Solutions list and sell products. We manage everything.

Amazon FBA stands for Fulfillment by Amazon. This is the business relationship established 
with Amazon that allows storage, and fulfillment of products purchased by third party sellers 
(such as our clients) from all of Amazon's fulfillment centers nationwide. All products that are 

stored and part of the FBA program are PRIME eligible.

You get paid based on the sales of the Amazon automation store. Customers buy from your 
store that Ecom Solutions has built for your business.

The passive income profits are then placed into your seller store account balance. Ecom Solu-
tions has no access to this balance and cannot make transfers. We invoice for our fees after all 

profits are calculated at the end of the month.

What is dropshipping?

What does FBA stand for?

How will I get paid?

How is your service different than other service providers?

What will be my level of involvement?
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