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About Our Company

QA Harbor Limited is a leading provider of Software Quality Assurance (SQA)
services, dedicated to ensuring that software meets the highest standards of
quality, reliability, and performance. Our team of experts uses proactive testing
methods to prevent issues before they arise, helping businesses deliver seamless
and secure user experiences. With a commitment to excellence, we provide
tailored solutions that drive success for our clients. Alongside QA services, we
offer resource augmentation and hassle-free hiring support, connecting
clients with top-tier QA Engineers. At QAHarbor, quality is not an option, it’s a
guarantee.

A short Brief About The Company

Defining reliability
and excellence in
every test.



our Services

On Demand QA
Service
Continuous quality assurance
services to ensure software
performance, reliability, and
security throughout the lifecycle.

Augmenting teams with skilled
Software Quality Assurance
experts for seamless project
execution.

Assisting in finding the best QA
talent for your quality assurance
needs.

Where quality drives
success

SQA Expert
Augmentation

Hiring Assistant Software QA
Expert Training
Specialized training programs to
enhance expertise in the latest QA
methodologies and best practices.

QA Audit
Comprehensive audits to evaluate
and improve quality assurance
processes.

VAPT/Pen Testing
We simulate real-world attack
scenarios to identify security
weaknesses across your applications,
networks, and infrastructure
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All Over The World :

Bangladesh:

our Clients

Trusted by Clients Across
Industries



Tools and
Technologies

 WE FOLLOW

Leading tools and technologies to
ensure top-quality testing



Major Business Domains Covered

FinTech (Financial
Technology)

Digital banking, payment
gateways, blockchain, and
wealth management platforms

HealthTech (Healthcare
Technology)

Telemedicine, EHR, AI
diagnostics, and health data
systems

EdTech (Education
Technology)

eLearning platforms, virtual
classrooms, and student
management systems.

E-commerce &
Retail

Online stores, POS, inventory,
and personalized shopping
apps

Logistics & Supply
Chain

Delivery tracking, warehouse
management, and route
optimization.

Telecommunications

Billing systems, CRM, VoIP, and
customer portals.  

Travel &
Hospitality

Booking engines, itinerary tools,
and guest experience
platforms.

Manufacturing &
Industrial

ERP, predictive maintenance,
and quality control systems.

LegalTech

Case management, contract
analysis, and legal research
platforms.

GovTech

e-Governance, citizen service
portals, and public record
systems. 

HRTech

Recruitment, payroll,
attendance, and employee
engagement tools.

AgriTech

Farm management, crop
prediction, and agriculture
supply chain solutions.

Empowering quality
across industries



Retainer QA Service : We are conducting end-to-end functional testing, both
Manual and Automation testing. And UAT Testing for webapp, android app and
iOS app. 

our projects

Our Served International Projects

Project-Based QA Service : We executed functional, UAT, and regression testing
services for website.



Intellex

Retainer QA Service : For their LMS system, we conducted functional, API, basic
security, and user acceptance testing to ensure seamless learning experiences.
For their USA market aggregator application, we performed API, load performance,
functional, and UAT testing to validate stability and efficiency under varying user loads.

our projects

Retainer QA Service (Currently Active): We are conducting end-to-end functional,
load, and performance, VAPT testing for their AI-integrated solar system monitoring,
analytics, and data bank platform.

Project-Based QA Service (Completed): We executed functional, API, load, and
performance testing across their web app, iOS, and Android applications.

Project-Based QA Service (Completed): Automation testing of Web App



our projects

Project-Based QA Service (Ongoing): Functional testing, basic security, API, UAT &
Performance testing. 

Project-Based QA Service (Completed): Load and Performance testing of ERP systems.

Project-Based QA Service (Completed):We executed functional, API, and UAT for Mobile
applications (Android and iOS) - Manual & Automation Testing

Project-Based QA Service (Completed): MIS and Report generation software end to
end functional testing. 

Project-Based QA Service (Ongoing): Tasks & Testing Types: Test Case Writing, Manual
Testing, Retesting, Regression Testing, Project Description Report



our projects

Retainer QA Service : BD Tax is the online tax preparation, processing, and submission
software in Bangladesh. We executed Manual testing, Retesting, Regression testing,
Load & Security testing. Testing Tools: JMeter, OWASP ZAP. Browsers/Platforms: Edge,
Firefox, Google Chrome, Linux

Some Of Our More Projects

Retainer QA Service : HR & Payroll Software, Testing Types: Manual, Retesting,
Regression testing.

Apple Mobile App: Manual testing, Regression
testing



How It Works (Start to End):

Discovery & Scope
Definition

The client shares
project details,
requirements,
timelines, and
goals.

our Business Models 

Project-Based QA/On Demand QA
Support

Proposal &
Agreement

We provider
estimates effort,
prepares a proposal,
and both parties sign
an agreement.

Test
Planning

QA team creates
test strategy, test
cases, and
identifies tools
needed.

Test Execution

Functional,
regression,
performance, or
other tests are
executed as per the
plan.

Bug Reporting

Issues are logged
with detailed
documentation
for the dev team.

Re-Testing &
Validation

Fixed issues are
verified;
regression testing
is done.

Test Closure

A summary report
is shared with
results, metrics, and
recommendations.

Handover

All documentation
is handed over; the
engagement ends
unless extended.



How It Works :

Skill Gap
Analysis

The client shares
project details,
requirements,
timelines, and
goals.

our Business Models 

Resource Augmentation

Resume
Sharing

QAHarbor shares
candidate’s resume
from talent pool.

Interviews &
Selection

Client interviews
and selects suitable
engineers.

Contract &
Onboarding

Contracts are
signed, and
selected QA
resources are
onboarded to the
client’s team.

Integration

Engineers work
within the client’s
existing team
structure, reporting
to their managers.

Task
Execution

QA engineers
perform day-to-
day QA work, often
using client’s tools
and processes.

Flexible Exit
If the requirement
ends, the resource
is rolled off without
HR complications
for the client.

Payroll & HR
Management
We manage all
employment tasks—
salary, taxes,
compliance, HR, and
benefits.



How It Works :

Requirement
Analysis

Skill set, experience
level, project
duration, and team
integration goals.

Candidate
Shortlisting

share profiles of
qualified
professionals from
our talent pool or
external networks.

our Business Models 

Hiring Asisitant

Interviews
& Selection

Client’s  interview and
assess the shortlisted
candidates. We support
and provide flexibility in
scheduling, feedback
management.

Contract &
Onboarding

We remain involved
to ensure smooth
collaboration and
can assist with
performance
monitoring.

Ongoing
Support

Maintain regular
check-ins to address
any concerns, and
support performance
alignment with
objectives.

Exit & Knowledge
Transfer

Ensure proper
offboarding, including
documentation
handover and
knowledge transfer,
to maintain
continuity.

Integration &
Supervision

We remain involved
to ensure smooth
collaboration and can
assist with
performance
monitoring.



Sailing Through Milestones:
The QAHarbor Story

Onboard full time
employee
Team Expension:5+
Office in Co Space

2020
Full Throttle forward 

Venturing Into New
Global Markets

2025

2018
Inception

company reg.
E.g. JTI Project

Corp. industry
expension
CEL, Unilever, fashion
ind. Banking sector

2019
Stopover success

Confronting
Confronting covid 19
1  QA Expert
Augmentation

st

2021
RoadBlock
Breakthroughs 

New office space 
BASIS Membership
Team Expansion
upto 15+
Partnering With
Brain station 23

2022
Caravan’s
Extention

our own office premise
Global NGO TIB
Partnering with Audacity,
E-cab, Inument, Beetles
Enter in japanese market

2023
7 Years of Excellence

Expansion in Japan
Market
Expansion in North
American Market
Enter Europe Market
Explore more industries

2024
Stop over Success

Journey Begins
2016

Planning analysis
Team up

Pathway Prospersity
2017

HRM Aplectrump
Health Industry

Our Accomplishments

Road To Excellence

Software QA Service Provided
80,000+ hours

QA Engineer Augmentation
100,000+ hours

Clients and Partners
80+ Completed



House:470, Road:31, Mohakhali DOHS,
Dhaka, Bangladesh

Let’s build quality together.

Proud Member

Address :

Email :
contact@qaharbor.com

Phone :

+8801777223622, +8801618938828

Web Address :
www.qaharbor.com

Contact
Information

THANK YOU


