
 

 

P
a

g
e
0

 

L I M I T E D  

Dhaka Office: Level: 02, House # 15/2, Road # 03 
Dhanmondi, Dhaka, Bangladesh Email: info@eisbd.net 
Mobile: 01770773355 

 

Chattogram Office: Bhandar Market (7th Floor) 
309, SK. Mujib Road, Chattogram 
(Opposite of Fire Station), Mobile: 01764779911 

  

Dhaka Office: Level: 02, House# 15/2, Road# 03 
Dhanmondi, Dhaka, Bangladesh 
Email: info@eisbd.net, Mobile: 01770773355 

Chattogram Office: Bhandar Market (7th Floor) 
309, SK. Mujib Road, Chattogram, Bangladesh 

(Opposite of Fire Station), Mobile: 01764779911 

L I M I T E D  



 

 

P
a

g
e
1

 

L I M I T E D  

Dhaka Office: Level: 02, House # 15/2, Road # 03 
Dhanmondi, Dhaka, Bangladesh Email: info@eisbd.net 
Mobile: 01770773355 

 

Chattogram Office: Bhandar Market (7th Floor) 
309, SK. Mujib Road, Chattogram 
(Opposite of Fire Station), Mobile: 01764779911 

 
 
 
CONTENTS… 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
Our Mission … ............................................................................................ 2 
 

Why EIS … ......................................................................................... 3 
 

Who We Are … ........................................................................................... 5 
 

EIS Organization …............................................................................ 6 
 

Our Key Staff / Experience Matrix … ........................................................... 7 
 

Technologies Expertise … ................................................................... 8 
 

Meet the Team ……………………………………………….…………………. 9 
 

Our Services & Solutions … ................................................................ 11  
Tech-Support & Network Support Reference…………….…..……..………. 12  

Network Design & Establishment Reference … .................................. 13 
 

A Case Study of BSM Group……………..…………………………..………. 14  
 

A Case Study of MOSPL……………..…………………………….……. 15  

Samples of Our Clients & Projects … ......................................................... 16 
 

 
 
 
 
 
 



 

 

P
a

g
e
2

 

L I M I T E D  

Dhaka Office: Level: 02, House # 15/2, Road # 03 
Dhanmondi, Dhaka, Bangladesh Email: info@eisbd.net 
Mobile: 01770773355 

 

Chattogram Office: Bhandar Market (7th Floor) 
309, SK. Mujib Road, Chattogram 
(Opposite of Fire Station), Mobile: 01764779911 

 
 
 
 
 
 
 
 
 
OUR MISSION… 
 
To serve and to protect the interest of our Clients through providing the best services available. 

 
To achieve excellence in providing those services and to encourage their participation through 
employing the ever evolving information and communication technologies. 

 
To provide both the private and public sector with innovative & robust solutions that exploit 
the potential of cutting-edge Information Technologies. This we do by listening closely to the 
needs of our clients as they grapple to align new technologies with business strategies. 

 
To provide clients with high quality, appropriate, total Information Technology Solutions, at cost-
effective rates, in time, all the time - with the required on-going service and support. 

 
The hallmark EIS (Enterpr ise Info Solut ions Ltd.)  is the delivery of exceptional services 
and solutions. This we do by continuously stimulating awareness of total quality principles 
amongst our professional staff and embracing change, continuous improvement, diversity, 
technology and innovation; we strive to ensure the delivery of ultimate client satisfaction. 
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WHY EIS … 

 

 Experience: We’ve newly assembled our firm (EIS) running about 10/12 years but we 
(Directors) are about 25 years experienced to serving local and global clients like Group of 
Companies, Banks, NGOs, etc. 

 
 Strong history of excellent performance: Our profile shows that we are an IT consultants 

and Application Development house, experts in Business/System Analysis & Architecture and 
in providing small/medium/large scale organizations and enterprises with fully integrated Linux, 
Windows & Web Applications for a complex environments, such as Enterprise Resource 
Planning (ERP), Online Ticketing Management System (OTMS), Point of Sales (POS), School 
Management Information System (SMIS), Bridge Scale Management, Hospital Management 
Information System (HMIS), Hotel & Restaurant Management System, Customer Relationship 
Management (CRM), Enterprise Content Management System ECMS, Enterprise Portals, E-
Commerce,…etc. 

 
 Punctuality: We take into consideration the importance of meeting deadlines; our projects are 

delivered on or before the due date. We didn't have any delay in delivering any of our projects. 
 
 Reliability: Our proven reliability means that you can count on us to continue deliver our 

services no matter what the circumstances. Also, we deliver positive, rapid and the best return 
on investment "ROI" solutions for our customers. 

 
 Sustainability: Through minimizing maintenance and support requirements by providing you 

with sustainable solutions. 
 
 Our experience enables us to focus on helping our clients to achieve their missions and not just 

on meeting contractual requirements. 
 
 Risk Management: Identify, mitigate and track project risks to ensure that trade-offs and 

decisions are made in an informed manner. Also, sharing the risks so that all parties have an 
incentive to participate in mitigating the risks and prevent negative outcomes. 

 
 Client Partnership:  We form a partnership with our customers which ensure their participation 

in the development and implementation process and keep them in the loop regarding project 
events. 

 
 Quality: Dedicated quality assurance team to further accentuate quality norms. 
 
 Highly Qualified Staff: Our staff is the most distinguished features and we are very proud to 

have such a staff. They are highly qualified both academically and from an experience point 
of view. They are given extensive training and they are trained on state-of-the-art techniques   
of   consultation, analysis QA, development, deployment, training   and support. We always look 
for commitment in the staff, dynamic character, innovation and acceleration in learning. 
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 Adherence to standards: We adhere to the worldwide technical concepts such as: Structure 

Unity, Agile and Open architecture because we believe that the software and data are one 
of the most valuable assets to our customers, thus changing the hardware should not affect the 
software applications, we use RDBMS (MS SQL SERVER, PostgreSQL, and Oracle), .NET 
technology, MS SharePoint, MS Dynamics CRM, AJAX, Visual Studio, Java scripts and Flash. 
Issues such as security, integrity, consistency and help facilities follow standards are always 
addressed and always taken care of in our design and development. 

 
Offer several areas of technical expertise including infrastructure, networking, 
virtualization, office automation, e-commerce, collaboration, business intelligence, and 
other leading edge disciplines 
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WHO WE ARE … 
 

EIS is a Bangladeshi   mid-level   IT systems provider, known for providing clients with 
Enterprise world-class solutions addressing their local business needs. EIS offers state-of- the-
art t e c h n o l o g i e s  including:  Enterprise Resource Planning (ERP), Online Ticketing 
Management System (OTMS), Point of Sales (POS), School Management Information System 
(SMIS), Bridge Scale Management, Hospital Management Information System (HMIS), 
Customer Relationship Management (CRM), Enterprise Content Management System ECMS, 
Enterprise Portals, E-Commerce, etc. 

 

EIS Established in 2010 and is 100% nationally owned. 

 
As an ERP implementer the company was from the first to develop Online Ticket Management 
web portals and weighbridge (bridge scale) management software, followed by the launch of 
web hosting services, emails and domain registration. 

 
As the market evolved, EIS re-positioned its portfolio offerings and re-structured the organization 
to focus on enterprise level solution providing and critical various application solutions. In 2014, 
it began to offer implementation and consultation services for providing virtualization system, 
network infrastructure, server management, backup & restore, critical industrial machine data 
management, ERP, CRM, Supply Cain Management, Account & Financial management, Human 
Resource management, point of sales solutions, demonstrating real added value to customers. 

 
With its growing focus on implementing application a n d  o t h e r  solutions, EIS has built a 
dedicated team of highly skilled professionals and a set of operational competencies that 
form the underpinnings of its competitive advantage. Today, EIS is the preferred local systems 
Integrator and application solutions provider for major market sectors such as: Government, 
Semi Government, Local Government, Non-Governmental Organizations (NGOs), Educational, 
Commercial, Banking & Real Estate. 
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EIS ORGANIZATION … 
EIS is a growing IT company; with a main aim: to keep up with the quality and excellent 
performance in its projects. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“EIS Organization Chart”  
 

For more information about the activities of the EI S Organization Units, please refer to  section 
“Our Products & Services” in this document.  

 

  

Ticketing / Lottery 
Education Management  

Scale Managing  

CEO 

Development 
Unit  

Analysis, Training & 
Consultation Service  

Administration 
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ERP/CRM for All 
Business / Industries  Customization  

Software 
Development  

Web 
Development  

Java Technologies 
.Net Technologies  

Hospital Management 
Restaurant Management  
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OUR KEY STAFF / EXPERIENCE 
MATRIX … 
 

Over the years, our clients have repeatedly told us that our key differentiation is the caliber 
and talents of our staff. It has always been our goal to build our reputation and solid practices 
by hiring the best IT professionals, driving them through rigorous industry leading certification 
programs and putting them to work at solving business problems. 

 
We believe that the best technologies supplemented with the robust technical skills of staff 
will result in a unique blend of background and experience that can be efficiently utilized in a 
wide range of business challenges. 

 
Our staff consists of highly educated professionals and experts employees in the fields of: 
Business/System Analysis; System Architects; DB Analysis / Administration / Design l 
Development; .Net experts & Art of design coders; Server’s Administration; Virtualization & 
Security experts; Document Management & Archiving experts; SharePoint Experts; 
Management Information System of HR, Financial, Inventory & Production with business 
process and process flow analyst experts; ERP and CRM experts; Web Masters experts; 
Graphic Designers experts; E- Learning Experts; Project Management Experts; Business 
Intelligent BI experts and QA experts. 

 
Experience  
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Project Manager √ √ √ √ √ √ √ √ √ √ √ √ √ 

Dev. Team Leader √ √ √ √ √ √ √ √ √ √ √ √ √ √ 
Business/System 

Analyst   √ √ √ √   √  √ 

Developer √ √ √  √ √  √ √ √ √ √ 
Graphics Designer √  √ 

GUI Specialist √ √    √ √ √ √ √ 
Database Expert √ √  √ √ √  √ √ √ √ √ 
Data Migration & 
Conversion Expert √ √  √ √ √  √ √ √ 

Technical Writer √ √ √ √ √  
ERP & CRM Expert √ √ √ √ √  √  √ 

Trainer √ √ √ √ √ √ 
: Expert; √: Involved 
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TECHNOLOGIES 
EXPERTISE … 
 

EISs’ main goal is to create solutions on the basis of excellent features to meet the needs of 
customers in the local and international region.  To achieve that goal, the company worked to 
expand its technical and business ability to provide customers with desired features and 
solutions by developing its own technical programmable resources, expanding its resources in 
terms of technical and programming tools. 

 
   EIS Works with: Visual Studio .Net, ASP .NET, Java, XML, XSL, HTML, VBA, 

MS SQL Server, Oracle, BI SQL Server Reporting Services SSRS, Crystal Reports, iNet 
Crystal Clear, AJAX, Silverlight, Photoshop, Corel software, Xara, Flash, LightWave 3D, 
3D Max Studio, GIF Animation Software … and many other supporting tools. 

 
   EIS works with a cutting edge technology of DreamApps, as an exclusive partner. 

EIS is considered one of the top experienced companies in the country regarding the 
DreamApps ERP Solutions & its Platforms and has been developing many customized 
solutions based on these extraordinary platforms. 

  



 

 

P
a

g
e
9

 

L I M I T E D  

Dhaka Office: Level: 02, House # 15/2, Road # 03 
Dhanmondi, Dhaka, Bangladesh Email: info@eisbd.net 
Mobile: 01770773355 

 

Chattogram Office: Bhandar Market (7th Floor) 
309, SK. Mujib Road, Chattogram 
(Opposite of Fire Station), Mobile: 01764779911 

MEET THE TEAM… 
01 

Shahed Sarwar 
FCMA 

Advisor 
Business Process & Module Interlink 

02 Sanjay Prashad Mallik Advisor BI, Financial & Accounting Process 

03 Firoz Ahmed Chowdhury Advisor 
Education Sector, User Interface & 
Graphics 

04 Shamsujjaman Mulla 
Manik 

DreamApps Core  
Developer. 
 
Specialized in 
Business Process, 
System Analyzing, 
Database Designing. 
 
Reporting Expert. 

Language: DreamApps, Java, 
JavaScript, jQuery, HTML  
 

Database:  MSSQL, Oracle, MySQL, 
PostgreSQL, 
 

Application: DreamApps 
 

Application Server:  Tomcat 
 

Report:  Crystal Reports, I-Net Crystal 
Clear. Jasper-Reports. 

05 Motaharul Alam Kiron 
 

Systems, Security, 
Network, Machine 
Data, Radio 
Technology, Cloud & 
User Requirements 
Expert. 

Hardware:  All types of Server, Desktop, 
Laptop, Tablet, Smart Phone Including 
Dell, HP, IBM, Apple, Lenovo, Samsung, 
Asus, Etc. 
 

System:  Windows Server, Unix, Linux 
Server, OSx, Android, with Variety of E-
mail Servers. 
 

Virtualization:  VMware, Virtual Box, 
Hyper-V, Etc. 
 

Network:  Cisco, UbiQuiti, Linksys, 
Netgear, Huawei, Etc 
 

Security:  Avast, Kerio Control, MacAfee, 
Malwarebytes Endpoint, Air watch, Etc. 
 

Graphics:  Adobe Photoshop, Illustrator, 
Visio with all other graphics software 
 

Web: HTML with other web design and 
control software. 

06 Kazi Morshed Ahsan 
Project Management 
Expert 

System Consultant 
Business Development 
IT Integration 
Machine Data Expert 

07 Mohammed Nurul Islam 
Project 
Implementation 
Expert 

Language:  DreamApps, Java, 
JavaScript, HTML, Ajax 
 

Database:  MSSQL, PostgreSQL, 
 

Application: DreamApps 
 

Application Server:  Tomcat 
 

Report:  Crystal Reports, I-Net Crystal 
Clear. 

08 Toufiqu Ahmed 
Database, Business 
Solution & Reporting 
Expert 

Language:  Oracle Developer, Java, 
DreamApps 
 

Database:  Oracle, MSSQL 
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Application: Oracle EBS, DreamApps 
 

Application Server:  Tomcat 
 

Report:  Oracle Report Builders, Crystal 
Reports. 

09 Iqbal Patwary 
 

System, Network, 
Radio Technology & 
Security Expert 

Hardware:  Dell, HP, IBM, Apple, Lenovo, 
Samsung, Asus, Etc. 
 

System:  Windows Server 
 

Network:  Cisco, UbiQuiti, Linksys, 
Netgear, Huawei, Etc 
 

Security:  Avast, MacAfee, Malwarebytes 
Endpoint, Air watch, Etc. 

10 Kanchan Dey 
 

Expert on DreamApps 
Development & 
Implementation,  
Various Apps & Web 
Development, Other 
Programming & 
Databases, 

Language  & Tools : C#.net, DreamApps, 
ASP.net, Java, JavaScript, jQuery, 
HTML, Angular,  
 

Database:  MSSQL, Oracle, MySQL, 
PostgreSQL, 
 

Application: DreamApps 
 

Application Server:  Tomcat 
 

Report:  Crystal Reports, I-Net Crystal 
Clear. Jasper-Reports.  

11 Md. Shariful Islam 
 

Expert on DreamApps 
Development & 
Implementation,  
Other Programming & 
Databases 

Language:  DreamApps, Java, 
JavaScript, jQuery, HTML 
Database:  MSSQL, PostgreSQL 
Application: DreamApps 
Application Server:  Tomcat 
Report:  Crystal Reports 

12 Md. Rifat Hosain 
 

Expert on DreamApps 
Development & 
Implementation,  
Other Programming & 
Databases 

Language:  C#.net, Java, DreamApps 
Database:  MSSQL, MySQL, PostgreSQL 
Application: DreamApps 
Application Server:  Tomcat 
Report:  Crystal Reports 

13 Md. Riad Hossain 
 

DreamApps 
Implementation & 
Database Expert 

Language:  Oracle Developer 
Database:  Oracle, MSSQL 
Application: DreamApps 
Application Server:  Tomcat 
Report:  Oracle Report Builders, Crystal 
Reports 

14 Md. Moniruzzaman 
Monir 

Expert on Web 
Development 

Language & tools: Laravel, Lumen, Vue 
JS, Vuex, Nuxt JS, Vuetify, REST API 
Development, Raw PHP, WordPress, 
JavaScript, Etc. 

15 Tareq Mahmud 
Chowdhury 

Expert on Web 
Development & Apps 
Development 

Language  & Tools : HTML5, CSS3, 
BOOTSTRAP 4, J-query, PHP, 
WordPress, Sqaurspace, WIX, Visual 
Composer Page builder, eBay api, SMS 
Printer API, Amazon API, Paypal API, 
Elementor, Page Builder WooCommerce 
Plugin,  Mediawiki, Phpbb forum, Smarty 
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OUR SERVICES & SOLUTIONS … 
EIS provides the following services and solutions: 

 
1. Software 

a) All kinds of new software like ERP, CRM, Supply Chain Management or individual 
Accounting, Inventory, HRM, Production Processing, School Management, Ticket 
management system, Sales, Secondary Sales, bridge scale management etc. 

b) Various Vendor’s OSs, Applications, Databases, etc. sales & servicing like Microsoft, 
VMware, Oracle, etc. 

c) Existing software upgrade, maintenance, troubleshooting, new reporting, Database 
maintenance backup & warehousing etc. 

d) Website Designing, Maintenance, Domain Registration, etc. 
e) Mailing systems. 

 

2. Hardware 
a) All kinds of New & Old Brand & Clone Servers, PCs, Laptops, Handhelds, etc. sales. 
b) Upgrade, Maintenance, Troubleshooting, Re-installing, Migration and configuring all 

kinds of New & Old Hardware. 
c) Various type of RAID configuring, re-configuring and maintenance. 
d) Server Virtualization, migration & configuring. 
e) Industrial Machines’ (PLC or other computer controlled machine) ROM, HDD or 

operational software Cloning, Backup & Restore. 
 

3. Networking 
a) All kinds of Network Systems Sales & Servicing. 
b) Designing & Building all types of Basic, Hybrid & Complex network infrastructure. 
c) Configuring Network Systems like NOS, Switches, Routers, VPNs, etc. 

 

4. Security 
a) All kinds of Anti-viruses, Internet Security & Data Protection systems sales, servicing 

& upgrading. 
b) Unified thread management (UTM) Hardware & Software version Sales & configuring. 
c) All types of Access Control, Attendance Management & Gate lock systems sales & 

servicing. 
d) Video Surveillance systems sales & Servicing. 
e) Telephony system monitoring, jamming, etc. 

 
5. Telephony 

a) All kinds of PABX System Sales & Servicing 
b) PABX Networking 
c) Wireless & IP Phony 
d) Telephone system monitoring, jamming, etc. 

 
6. IT Consultancy 

a) IT Strategy and Planning 
b) IT Service Management Assessment 
c) Business Processes and Cost Optimization 
d) Risk Management 
e) Program and Project Management 
f) IT Leadership Services 
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TECH-SUPPORT & NETWORK 
SUPPORT REFERENCE… 
 
 
Standard Chattered Grindlays Bank  (All the Branches of Chittagong), HSBC Bank , State Bank of 
India, Sonali Bank (Port, Custom & Laldighi Branch), Mercantile Bank, Prime Bank, South East Bank, 
Mutual Trust Bank (All The Branches of Chittagong), Bank Asia, National Bank (Most of the Branches 
of Chittagong), Islami Bank (Most of the branch of Chittagong division), Al-Arab Bank, Exim Bank, 
Reckitt Benkiger, Dainik Azadi, Dainik Karnaphuli, Coats BD Ltd., KAFCO, CUFL, Berger Paints 
Bangladesh Ltd, Liver Brothers Bangladesh Ltd, Glaxo SmithKline, Maersk Line (BD) Ltd, APL, OOCL, 
Hoq & Sons, Hybrid Shipping, Litmond Shipping, Lucky Group, Valiant Group, Choice Group, Al-amin 
Group of Industries (Noakhali), Chittagong Port Authority , National Board of Revenue (NBR),  
BPDB, Abul Khair Group, CUET, University of Chittagong, Grameen Star Education Centre (Agrabad), 
Loyed Corp., Chittagong City Corporation , Nuclear Center Chittagong, Scan Cement, Chittagong 
Cement Clinker, Diamond Cement, Karnaphully Steel Mills, Grameen Phone , TM International 
(Aktel) , Siemens , TERA International USA , Meghna Petroleum Ltd. WASA, NIIT, IUB, UNDP, WHO, 
CARE, Toingiya (Rangamati), Ministry of Education , Ministry of Law , Ministry of Youth , LGERD 
(Chittagong Division), DNFE (Chittagong Division Project), DSSS (Chittagong Division Project), 
Bangladesh Military Academy (Bayezid & Artillery), Bangladesh Nevy , KDS Group, YoungOne 
(CEPZ), NorthPole BD Ltd. (CEPZ) Mamiya OP BD Ltd (CEPZ), Socotex (CEPZ), BGMEA, BIFT, Men’s 
Apparels, Presidency Int. School, FUCHS-GHL) Lubricants (BD) Ltd., Fialka, Equity, Image Setting Ltd., 
Spectra Net Ltd., etc. and almost all the Travel Agencies. 
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NETWORK DESIGN & ESTABLISHMENT REFERENCE  FULLY 
IMPLEMENTATION INVOLVEMENT OF OUR DIRECTORS … 
 
 

# Company Name  Number of Nodes  
1 UNDP (Rangamati, Bangladesh) 3 Servers, 60 Workstations including Database, Mail, 

Domain and WAN Connectivity with VSAT. 

2 Prime Bank (Islami Banking Branch, 
Chittagong), Bangladesh. 

2 Servers, 76 Workstations including Data & Voice with 
WAN 

3 Sonali Bank Port Branch, Chittagong, 
Bangladesh. 1 Data Server, 1 Print Server & 6 Workstations 

4 Sonali Bank Custom Branch, Chittagong, 
Bangladesh. 

1 Data Server, 1 Print Server & 8 Workstations 

5 Mutual Trust Bank, Agrabad Branch, 
Chittagong, Bangladesh. 

1 Data Server, 1 Print Server & 32 Workstations 

6 Mutual Trust Bank, Nasirabad Branch, 
Chittagong, Bangladesh. 

1 Data Server, 1 Print Server & 14 Workstations 

7 Mutual Trust Bank, Aman Bazar, 
Chittagong, Bangladesh. 

2 Data Server, 1 Print Server & 23 Workstations 

8 Mutual Trust Bank, Khatungonj, Chittagong,  1 Data Server, 1 Print Server & 24 Workstations 
9 National Bank, Dewan Hat Branch, 

Chittagong, Bangladesh. 
1 Data Server, 1 Application Server, 1 Print Server & 10 
Workstations 

10 National Bank, Khatungonj Branch, 
Chittagong, Bangladesh. 

1 Data Server, 1 Application Server, 1 Print Server & 20 
Workstations 

11 Grameen Star Education Center, Agrabad, 
Chittagong, Bangladesh. 

1 Server & 16 Workstations 

12 NIIT, Agrabad, Chittagong, Chittagong, 
Bangladesh. 

3 Server & 30 Workstations 

13 Hoq & Sons, Agrabad, Chittagong, 
Bangladesh. 

1 Data Server, 1 Proxy Server, 1 Mail Server & 72 
Workstations  

14 Chittagong Cement Clinker Grinding Co. 
Ltd. (Bangladesh.) 

1 Data Server, 1 Application Server, 1 File Server, 2 Print 
Server, 1 Mail Server & 70 Workstations 

15 Diamond Cement Ltd. Chittagong, 
Bangladesh. 

1 File & Print server & 20 Workstations 

16 Independent University Chittagong Br.  
Bangladesh. 

3 Servers & 40 Workstations 

17 BIT, Chittagong, Bangladesh. 2 Servers & 40 Workstations 
18 Hybrid Shipping, Chittagong, Bangladesh. 1 Server & 10 Workstations 
19 Presidency Int. School, Chittagong, 

Bangladesh. 
Workgroup Network With 15 PCs 

20 Al-Amin Group of Industries Ltd. 
Bangladesh. 

14 Servers & 450 Workstations with Oracle Server, SQL 
Server, WAN with Voice. 

21 Silva Pharmaceuticals, Dhaka, Bangladesh. 1 Server with 20 Workstations 
22 Chittagong Cyber Café, Nasirabad, 

Chittagong, Bangladesh. 
1 Server & 12 Workstations 

23 BGMEA, Bangladesh. 2 Servers & 15 Workstations 
24 Meghna Petroleum Ltd. Chittagong, 

Bangladesh. 
2 Servers & 40 Workstations with Small Business Server. 

25 National Tea Brokers, Chittagong, 
Bangladesh. 

1 Server & 16 Workstations with Oracle. 

26 Valiant Group, Chittagong, Bangladesh. 2 Servers 30 Workstations with Data, Proxy & Mail Server. 
27 BIFT, Bangladesh. 1 Server & 8 Workstations 
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A CASE STUDY OF BSM GROUP… 
 

BSM Group is the one of largest & leading trading company in Bangladesh. Their head office is located 

in country’s famous business zone Khatungonj of Chattogram. Their main business items are rice, 

wheat, piglets, electrical items, etc. 

The BSM Group imports lots of food grains every year to support the food department of the 

government, semi-government and public agencies. To accomplish this huge task, they have to do lots 

of LC, shipment, warehousing, inventory, distribution, billing and banking related work. 

BSM Group stored their imported items in around 100 (Hundred) warehouses  all over Bangladesh 

and delivered from there after delivery order. If DO owner unable to clearing goods within the delivery 

date, a daily basis rental charge will be applied on the sold goods. 

A lots of human error was seen due to these tasks being done manually. 

In order to automate those tasks, BSM contracts with a software company. But they fail. The second 

time they requested another software company to do the work again. They were a bit successful, but 

they could not fulfill all the requirements of BSM. 

In this situation, a genius CFO join the BSM Group. He was known to us earlier, in his previous 

company, we implemented the ERP software. He knows about our experience. He called us and told 

about the automation problem of the company. We said that, working with both of the “DreamApp ERP 

and we (EIS)”, it is possible to solve your problem. After discussions about the method of bidding and 

work, the BSM's authority gave us a work order. 

We have a hard time in various obstacles for six months, finally, by the grace of Allah, we bring the 

company to live ERP software data entry & monitoring. 

In this endeavor, many others, including Mr. MD and Mr. CFO of BSM Group, helped us. We are grateful 

to them. 

Now, top authority of BSM Group is monitoring: 

1. LCs with costing 
2. Shipments 
3. Landed cost 
4. LC wise inventory, sales, delivery and collection 
5. Shipments wise inventory 
6. Warehouse wise inventory, delivery, rent & billing 
7. Accumulated warehouse inventory, delivery, rent & billing 
8. Accumulated sales & collection 
9. Inventory aging 
10. Import, sales & delivery planning 
11. Cheque management, Bank reconciliation 
12. Full-fledged accounts & financials, etc. 

Finally, the top management of BSM Group expressed great satisfaction and gratitude on us. 
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A CASE STUDY OF 
MOSTAFA ORGANIC SHRIMPS 
PRODUCTS LTD. (MOSPL)…  
 
 
 
 
Mostafa Organic Shrimps Products Ltd. (MOSPL) is the only organic  Shrimp manufacturer & exporter 
in Bangladesh. Which is fully compliant and very favorable to foreign buyers. It’s corporate head office 
is located in Chittagong & factory is in Satkhira. Here, consumers from different countries of the world, 
including Europe and America, buy organic shrimp directly from the farmers, and produce them 
according to the demand in the factory. Until the export of their own country, every buyer has stored 
their products in two sophisticated big cold-warehouse of MOSPL. 
 
The method of work here is like a garment industry. Lots of workers and skilled persons are required. 
There are many processes to work according to the product. To do this huge activity manually, MOSPL  
has been facing many major problems like,  
 
 
1. Various problems with export related issues 
2. Purchase related problems, 
3. Production, packaging & stock related problems, 
4. Cold warehouse management problems,  
5. General Inventory problems, 
6. Human Resource & Salary related problems,  
7. Accounts, finance and banking problems, etc. 
 
 
Once the above problems have been exposed, foreign buyers are becoming dissatisfied with the 
MOSPL, so that the MOSPL's client list becomes smaller. 
 
Meanwhile, Mr. MD of MOSPL adopted some strategies to retain the company's clients. His first 
initiative is "Automation of the company’s manual works by ERP fac ilitation and providing good 
service to clients through transparent and quick mo nitoring ."  
 
In order to implement the above initiatives, MD also met several software companies. And finally, we 
were allowed to work with DreamMaps through a detailed discussion with our director Mr. 
Shamsujjaman Mulla Manik. 
 
By the DreamApps our team has been able to give a good support to the MOSPL, with a tireless effort 
of about 7/8 months in length. They thanked us a lot. 
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We are currently working on the development and 

implementation of the following projects: 
 

 

   

 

    

    

    

 

 

 

 

 

 

  

    

 

 

 

   

    

 

 

 

   

   

 

 

 

   

   

 

 

 

   

 

 

 

 

SL Group 

Mostafa Motors Ltd. 
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SAMPLES OF OUR CLIENTS, PROJECTS & FULLY 
IMPLEMENTATION INVOLVEMENT OF OUR DIRECTORS … 
 
 

Sl# Client  Abul Khair Group  

01 Project Name:  Fully Implementation: Director Involvement 
 

 Client Locatio n: Dhaka-Chittagong 
02 Client  Al -Amin Group of Industries  

 Project Name:  Fully Implementation: Director Involvement 
 

 Client Location :  Dhaka-Noakhali-B.Baria 
03 Client  Progressive Apparels Industries Ltd.  

 Project Name:  Direct Client, Contact: Mr. Hasan Zahidul Islam 
Managing Director, Cell: 01711748256 

  Client Location :  Chittagong 
04 Client  A. F. Textile Group (BV)  

 Project Name:  Direct Client, Contact: Mr. Hasan Zahidul Islam 
Managing Director, Cell: 01711748256 

  Client Location :  Dhaka 
05 Client  SA Group  

 

Project Name:  

Fully Implementation: Director Involvement 
 

 
Won Client, Contact: Mr. Bikiron, Manager IT 
Contact: 01820047322 

 Client Location :  Dhaka-Narayangonj-Chittagong 
06 Client  N.A.Z Bangladesh Ltd.  

 Project Name:  Direct Client, Contact: Mr. Anwar Hossain Bablu 
Head of IT, Cell: 01976622104 

  Client Location :  Dhaka 
07 Client Crystal Group 
 Project Name:  Fully Implementation: Director Involvement 

 
 Client Locatio n: Chittagong 

08 Client  Western Marine  
 Project Name:  Fully Implementation: Director Involvement 

 
 Client Location : Chittagong 

09 Client  Mostafa Group of Industries  
 

Project Name:  

Fully Implementation: Director Involvement 
 

 
Direct Client, Contact: Mr. Kiron, Head of IT 
Contact: 01926695018 

Bus Ticket Management System  for Soudia Air Con 
Direct Client, Contact: Mr. Kiron: 01926695018 

 Client Locatio n: Chittagong-Cox’s Bazar-Dhaka-Satkhira 
10 Client  Mostafa Garments Industries Ltd.  

 Project Name:  Direct Client, Contact: Mr. Kiron, Head of IT 
Contact: 01926695018 

  Client Location :  Chittagong 
 



 

 

P
a

g
e
1

8
 

L I M I T E D  

Dhaka Office: Level: 02, House # 15/2, Road # 03 
Dhanmondi, Dhaka, Bangladesh Email: info@eisbd.net 
Mobile: 01770773355 

 

Chattogram Office: Bhandar Market (7th Floor) 
309, SK. Mujib Road, Chattogram 
(Opposite of Fire Station), Mobile: 01764779911 

 

11 Client  Style craft Limited  

 Project Name:  Direct Client, Contact: Mr. Asad Ali, Head of ERP
Contact: 01721747522 

  Client Location :  Dhaka 
12 Client   CCTCL (Container Terminal)  

 Project Name:  
Direct Client, Contact: Mr. Samiron, Manager IT 
Contact: 01814654743 
 

 Client 
Location:  

Chittagong 
13 Client Al -Karim Paints  

  
Direct Client, Contact: Mr. Abul Hossain, 
Manager, Accounts. 

 14 Client Rani foods, Dhaka  
 Project Name: Fully Implementation: Director Involvement 

 
 Client Location :  Dhaka 

15 Client  BSM Group, Khatungonj, Chittagong.  
 Project Name:  Direct Client, Contact: Mr. Moin, 

IT-Incharge. 01794253878 
 16 Client  Presidency International School, Chittagong.  

 Project Name:  Direct Clent, Contact: Jashim Uddion, 
Director Admin. 01841742513 
 17 Client  Silva Pharmaceuticals, Dhanmondi, Dhaka.  

 Project Name:  Direct Client, Contact: Mr. Mansoor, 
IT-Incharge. 01612666787 

  Client Location :  Dhaka 
18 Client  Asian University for Women, Chittagong.  

 Project Name:  Direct Clent, Contact: Mrs. Naznin Sultana, 
Financial Controller. 01926673041 

 19 Client  Hakkani Group, Pahartali, Chittagong.  
 Project Name:  Direct Client, Contact: Mr. Golam Sarwar 

Managing Director. 01619383738 
 20 Client  Imperial Hospital Limited  

 Project Name:  Direct Client 

21 Client  S.L. Group, Madam Bibir Hat, Chittagong. (Running)  
 Project Name:  Direct Client, Contact: Mr. Sonjoy Prasad Mallick 

CFO, Mobile: 01713047463 
22 Client Way Group of Industries, Mirpur, Dhaka (Running)  

 Project Name: Direct Client, Contact: Mr. Shahed Sarwar 
Financial Advisor, Mobile: 01838900677 

23 Client  Crown Jewels , Singapore  
 Project Name:  8 Ubi Road 2, #04-27 Zervex, 

Singapore 408538 
19 Client Bes t Herbs Trading Pvt. Ltd. , Singapore  

 Project Name: 
12 New Industrial Road, #03-01 
Morningstar Centre, Singapore (536202) 

 20 Client  Education One  
 Project Name:  Direct Client 

Contact: Mr. Kayes (Director), 01819357435 

 



 

 

P
a

g
e
1

9
 

L I M I T E D  

Dhaka Office: Level: 02, House # 15/2, Road # 03 
Dhanmondi, Dhaka, Bangladesh Email: info@eisbd.net 
Mobile: 01770773355 

 

Chattogram Office: Bhandar Market (7th Floor) 
309, SK. Mujib Road, Chattogram 
(Opposite of Fire Station), Mobile: 01764779911 

 

24 Client  Quality Vans & Specialty Vehicles , USA. 

 Project Name: 2113 W 7th Street, Tempe, 
AZ 85281, USA. 

25 Client Chattogram City Corporation  
 Project Name: 

Direct Client 
Contact: Mr. Iqbal Hasan (IT Manager, CCC), 01911435627 

26 Client  Chaina-Bangla Ceramic Ind. Ltd 

 Project Name: Direct Client:  Contact: Md. Mahabubur Rahman, 
Manager Accounts, Cell: 01712081774 

 Client Locatio n:  Dhaka 
27 Client  Four H Dyeing & Printing ltd. 

 Project Name: Direct Client:  Contact: Mr. Ashrafuzzaman Babul, 
Head of ERP, Cell: 0195613712 

 Client Locatio n:  Chittagong 
28 Client  A.M. Logistics 

 Project Name: Direct Client:  Contact: Mr. Robin, 
Director, Cell: 01611823625 

29 Client   A & I Limited, Dhaka 

 Project Name: Direct Client: Contact: 
 

 Client Location:  Dhaka 

30 Client   Penta Global Limited, Dhaka.  

 Project Name: Dell Servers, Storage.           Direct Client: Conta ct: Mr. Surodas (CTO) 
Cisco Switch, Router.           Cell: 01713362903 

 Client Location:   Dhaka 

31 Client   TSP Complex Ltd.,  

 Project Name:                         Direct Client: Contact: Mr. Shoeib 
IP CCTV Surveillance System.          Foreign Purchase, Cell: 01879983660 

32 Client  Designer Fashion Ltd.  

 Project Name:  Direct Client, Contact: Mr. Kazi Sayeem, 
Head of ERP, Contact: 01716644677 

  Client Location :  Dhaka 
33 Client Errante Restaurant.  

 Project Name: 
Direct Client, Contact: Mr. Kaes, 
Manager, Contact: 01819357435 

  Client Location :  Chittagong 
34 Client Misfalah Hyper Shop . 

 Project Name: 
Direct Client, Contact: Mr. Zahirul Islam Ratan, 
AGM Accounts, Contact: 01993335010 

  Client Location :  Ramgonj, Noakhali 
35 Client Prince Moving Agency . 

 Project Name: 
Direct Client, Contact: Mr. Jaglul Khan, 
Managing Director, Contact: 01711306910 

  Client Location :  Chittagong 
36 Client Bangladesh Singapore Agro Farm Ltd.  

 Project Name: 
Direct Client, Contact: Mr. Tusher, 
Managing Director, Contact: +6585353912 

  Client Location :  Cumilla 
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37 Client Ahad Trading  

 Project Name: 
Direct Client, Contact: Mr. Zahid, 
Director, Contact: 01757375324 

  Client Location :  Chattogram 
38 Client BN Trading  

 Project Name: 
Direct Client, Contact: Mr. Zahid, 
Director, Contact: 01757375324 

  Client Location :  Chattogram 
39 Client SMET Services  

 Project Name: 
Direct Client, Contact: Serajul Mawla, 
CEO, Contact: 01715038390 

  Client Location :  Dhaka 
40 Client Pharmasia Limited.  

 Project Name: 
Direct Client, Contact: Tapan Chandar Das, 
Manager IT, Contact: 01313207056 

  Client Location :  Dhaka 
41 Client Fu-Wang Foods Ltd. & Fu -Wang Beverage Ltd.  

 Project Name: 
Direct Client, Contact: Mr Shahjahan, 
CFO, Contact: 01701222600 

  Client Location :  Dhaka 
 




