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Products

o Hospital & Diagnostic Management System [ERP]

0 Medical Checkup Management System

o Hotel Management System [ERP]

0 Generalized Accounting System "LENDEN"

0 Human Resource Management System

o Club Management System

0 Real Estate Accounting System

a Micro Credit Control System

0 School Management System

0 Share Trading & Accounts

o Recruiting Agents Manpower Export Control
System

0 Super Store inventory Control System

0 Garments & Textile Enterprise Resource Planning

o Pharmaceuticals Enterprise Resource Planning

o And much more...

towhid1971@gmail.com




INTRODUCTION

The modern age is an age of automated job work and information technology where
computers are playing a vital role. This is because computers nature of versatility and
adaptiveness. It is possible to maintain a complete office with a single computer equipped with
the appropriate software and associates. As a result computers are making our job faster & more
efficient, while maintaining accuracy in a productive and competitive atmosphere. So Companies
which are not yet using computer and appropriate customized software are really in a difficult

situation.

Thus the Computer Technology in today’s world has changed the way of thinking in
business task performing, data handling and works accomplishment. System Netware aims at
helping the business people with the computer application and software development catering
the need of individuals, companies and business firms. We believe that the change is inevitable
and we must be prepared for it. The term “Efficiency” now stands for use of computer
applications and software for the business task performance. We the people of System Netware
Vow to bring the best of computer technology for the benefit of our client and associates. We
have a group of dedicated computer professionals and an expert who easily understand the
business of our client and can give solution that is viable both technically and financially. The
Teamwork is the main strength of our firm and we always try to keep a high morale in our

personnel and staffs to give the highest level of services to our valued clients.

System Netware always puts the highest emphasis and importance to provide clients with
complete computer solutions and services. Its aim is to work towards the fulfillment of quality
assurance in any projects and providing our clients with the supports to meet with the challenge

of competition and obsolesce that hunt the business people out of the market.

The professionals of System Netware maintain a close touch with the latest academic
thinking and keep abreast development in computer technology for the best interest of the
clients. For special case handling we keep cooperation with the Universities and Institutions

specialized in computer technology.

We have also the commitment to reflect the GOB objectives to attain computer literacy
and export of computer software to add a new dimension to the export oriented industries and

thus earning the foreign exchange to boost up the development of our country.



SERVICES THAT WE PROVIDE

Software Development:

Specially we develop & matket the software as per our client’s requirement in Windows
XP/2000/9x/ Windows NT/2000/XP & Unix platform supporting LAN & WAN in the fields
of Accounting, Banking, Payroll, Inventory, MIS, Personal Information Management System
(PIMS), Multimedia software etc. In addition, Multilingual support in English, Bengali, Arabic
etc. is also available to help our clients get easy with the use of software.

Net Working:

We install and provide support and consultancy services for both LAN and WAN in Novell,
Windows N'T/2000/XP, Windows 9x, Windows 2000/XP and Unix platform.

Data Entry:
We provide data entry and data processing services in all range of complexity, volume and time

critical requirements.

Computer Sales:
All types of brand & Clone machines, Printer, Scanner, UPS, Stabilizer, Computer Accessories

etc.



LOGISTICS

5.1 Introduction

System Netware has extensive logistic facilities available for its corporate clients. The
necessary logistics requirements to carry out the study, analysis and design of software
were identified during the establishment of the firm. That’s why it never faced any
objection from its client’s side regarding logistic support. Description of logistics is
presented hereunder.

5.2 Office Accommodation

Office accommodation will be provided for the Client from the project staffs.
The facilities to be accommodated will include mainly: -

- Working place for professionals and staff
- Application development and training

- Printing and reproduction section, and

- Utilities.

The office is adequately furnished with the requirements of individual
professionals such as:

- Working tables
- Sitting chairs
- File rack

Common facilities for the professionals include

- File cabinet
- Telephone
- Air-conditioning

5.3 Transport, Utilities and Services

The following transport facilities are utilized during the execution of the work
and implementation of any project:

- Two Cars for the duration of any study or system analysis for local
movement, meeting with the client and collection of necessary data and information
- Notmal Bus/Train transport facilities are used where applicable
For carrying out work

Facilities available through a central pool are included but not limited to the
followings:



- Computer and data processing
- Drawing and drafting

- Typing

- Photocopying

- Ammonia Printing

- Report binding

- Stationers

5.4 Equipment & Support Staff

We have the following office equipment and computers for study, analysis and
development work:

S1 Type of Equipment No | Description

No

1 Computers 25 | Core i7,i5 grade

2 Laptops 13 | HP, Compaq, Toshiba , Asus , fujitsu, Dell etc.

3 Printers 6 | Laser 3, Bubble-jet 2, Dot 2

4 Network 1 | All the computers are connected via a hi speed

LAN of twisted pair. The OS platform is Windows
NT/2000/XP 4.0. 'There is one Windows
NT/2000/XP Setver with one back up NT setver
5 Car & Vehicle 2 | Toyota Cami Jeep 1300cc model 2001, Daihatsu
Rocky DX 2000 CC, Daihatsu Feroza DX 1600
CC, XNOAH-2004 Model 200CC.

6 Photocopiers 1 | Canon photocopier

7 Internet 1 | High Speed Broad Band

8 A/C 5 | Split type ,General/Catrier & KlimAir Brand

9 Scanners 1 | Canon, Microtek

10 Software VISUAL Studio .NET, SQL Setrver, Oracle ,
MICROSOFT  OFFICE |, DELPHI |

MICROSOFT  VISUAL TEST, NUMEGA
CODE REVIEW TOOLS AND numerous other
software development tools and utilities

11 Books & journals 200 | All latest collection of software tools and network
+ | related books and journals




GENERAL INFORMATION

Name of the firm System Netware

Year of Establishment In 1996 the company was established as System Netwarce as a
proprietary business organization.

Type of Organization A proprietary business organization

Mailing Address 174 Tejkunipara, Tejgaon Dhaka

Telephone Number +8801911-349630

Email Address Towhid1971@gmail.com

Name of Bankers Uttara Bank Aulad Hossain Matket Branch, Dhaka

No of regular employees 35

Name of Directors of the |Proprietor: Md. Habib Ibrahim Ehtesham(Towhid).
firm
Branch offices Sylhet:

Rikabi Bazar (204 Floor)

(Opposite side of M. Saifur Rahman Auditorium,)
Sylhet

Phone : 0171-4048246

Chittagong:
12 Jamal Khan Road,
Chittagong
Phone : 0171-829097

TLawer Sheikh & Associates,

Minar Bhaban, Sadarghat, CMM Court, Dhaka
Overseas Partners Dream Fusion

165 Dundas St. West, Suite 601

Mississauga, Ontario L5B 2N6, Canada

Tel : (905) 277-8044, Fax : (905) 507-2939

Major Products HPM —a hospital ERP solution.

“LENDEN” — generalized accounting system.

“ICS” — generalized inventory control system
”NXN-Lab Management” - a diagnostic Lab ERP solution.
... And much more.




Generally followed software development technology

User Interface

Programming
Languages
RDBMS

Design Tools

Development tools
CASE tools

Remoting

Fire Wall

Architecture n-Tier architecture
Design In OOAD using UML, SSDLC, RAD etc
Framework Microsoft NET framework, Django

Windows & web interface

VB,C++, C#, Python

SQL Server, Oracle , MySql

Rational Rose, Microsoft VM, Power soft Data
Architect
Visual Studio Net, Visual Studio

Development Partner CASE tools
HTTP Channel, IIS Host
IIS

Symantec Internet Firewall




Client Summary at a glance

SL No

Category

No of Clients

#Defense

#Ministry

[EEN [N

#police

25

H#Textile

Cable Industries

Cement Factory

Computer Hardware Retailer

Consulting Firm
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CORPORATE

11
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Court
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Diagnostic

91
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Doctors Chamber
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Drug Store

[
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Educational Institute

=
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Eye Hospital

=
()]

Garments

=
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GEO Technical & Research
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0

Health Service
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HOSPITAL

90

N
o

Hotel

[EEN

N
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Indenting

N
N

Insurance

RN

N
w

Medical Checkup Unit

w
S

N
B

Medical College & Hospital

N
(6}

Medical equipment supplier

N
(<)}

Ministry

N
~N

NGO

N
o

Packaging

N
o

Pharmaceuticals

w
o

Pharmacy

w
=

Real-estate

w
N

Recruiting Agent

w
w

Restaurant

w
Sy

School & College

w
(%]

Scientific Store

w
(=)}

Share Broker

w
~N

Shipping

RN RrIN|]R|lwWD|RPW] RN




38 | Shopping Mall

39 | Software Developer

40 | Steel Mills

RrlrR|IN| -

41 | Steel Re-Rolling Mills

GRAND TOTAL 338




System Netware
Advisory Panel
BOARD OF e ‘Technical
MANAGEMENT < e Legal
| e Taxation
e Financial
MANAGING
DIRECTOR
System Analyst
1-n
| }
Y Network Design
Core Development Maintenance
Team T|eam
\ 4 \ 4 \ 4
Network Network Hardware
Engineer 1 Engineer n Engineers
CHIEF PROGRAMMER DBA & DESIGNER Network
o ~71 Administrator

v v v

Senior Programmer 1

- Senior Documentation &
Programmer n Testing Team

v v

Junior Programmer 1

______ Junior
Programmers n

v v v v

Data Entry Data Entry

DOCUMENTOR o & Testers
Operators 1

Operators n

10



GENERALLY FOLLOWED SOFTWARE DEVELOPMENT TECHNOLOGY

Architecture n-Tier architecture
Design In OOAD using UML, SSDLC, RAD etc
Framework Microsoft NET framework

User Interface

Windows & web interface

Programming || VB,C++, C#, Python

Languages

RDBMS SQL Server, Oracle , MySQL

Design Tools [|Rational Rose, Microsoft VM, Powersoft Data

Architect

Development || Visual Studio .Net, Visual Studio
tools

CASE tools  ||Development Partner CASE tools
Remoting HTTP Channel, IIS Host

Web Server I1S

Fire Wall Norton Internet Firewall

11
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