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About Us:

Pipeline Bangladesh Ltd. is a software development and cybersecurity service providing company which
is a sister concern Singapore based company. The company offers software development and
maintenance services for global and local clients. The company was incorporated on 10" September
2020 based on the Japanese management’s experiences from implementing security solutions for
customers that became Development and R&D center in Dhaka, Bangladesh. Our ambition is to be
known in the marketplace for the quality of our work and the elevated level of our product and services.
This we achieve through continuously improving our company culture, project management and

knowledge management routines within and across our client teams.

Software Development

Pipeline Bangladesh Ltd. helps customers to create diverse and complex software solutions for your
business needs. Listening to your ideas, we implement and create custom software solutions from
scratch, designed especially for your business. Pipeline Bangladesh Ltd., customer get quality software
and perfect service every time.

Cyber security Product/Services

Pipeline Security is a trading name of Pipeline Bangladesh Ltd. From ransomware to phishing sites, from
hacking threats to data leakage suspicions, and from insider threats to all aspects of command and
control, our agency is the one-stop-shop to all your security concerns.

Each month, PIPELINE Bangladesh identifies thousands of phishing sites, Malware sites (command &
control, credential drop sites, drive by download), fake Domains, Command & Control Servers, Botnets
and more. We provide the best threat data in the industry, backed by The Spamhaus Project an
international organization, based in both London and Geneva, founded in 1998 to track email spammers
and spam-related activity.

Our success in helping companies scale their business processes is a result of our focus on building a
global team of truly exceptional talent.

= Attracting people that fit into our tight-knit
=  Making personal growth a core value
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= Focusing on top quality training
= Creating motivating performance-based career paths
= |ncentivizing quality and service excellence

What Makes Us Different

Everything we do at Quintinites is based on business growth. You probably assume we mean our own

growth. Actually, we mean yours.

Our Story

We grow your business while improving your customers’ experience. Each one of us, from our CEO to
our analysts, takes personal responsibility for delivering excellent service which, in turn, creates a

seamless experience for your customers.

As you may already know, this approach is unusual amongst BPO companies — and it’s not the only

thing that sets us apart.

Automation & RPA

Many BPO providers are pushing back against automation. We're doing the opposite, because cutting-
edge RPA technology streamlines processes, reduces costs and increases your flexibility to scale up
rapidly according to changing needs.

Robots are the future, and this makes humans more valuable than ever. So, we combine the two. A
perfect blend of creative, intelligent humans plus robotic automation gives your business massive
growth potential.
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Our Strength

Pipeline Labs is another sophisticated name that used for the website of Pipeline Bangladesh. The

glorious achievement is graphically depicted here.
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Our Services

Accelerate Machine Learning & Al Operations

We joined many Al introduction/utilization projects which were conducted by the new business team in
listed companies. Since Deep Learning is cutting-edge technology, in order to carry out the project, it's
still necessary to read huge volume of articles and theses in English.
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Our engineers from Bangladesh where average score of TOEIC exam is No.1 in the world (score 895, in
2014) are good at learning new technology in English, and their profound knowledge in Al are often
praised and pleased by clients for the superiority compared with other companies.

The cloud will significantly improve access to data, computing power, and speed. This will allow
companies to scale Al faster, achieve business outcomes, and transform into sustainable growth. Can be

accelerated.
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Cloud operations & support

Our approach puts your business needs first, creating industry-specific solutions to get you moved to—
and benefiting from—the cloud now.
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Move to the cloud with us and you’ll find new and better ways to harness the power of cloud
computing. From migration to cloud management, we work with you to help your business realize its full
promise and achieve measurable, extraordinary value.

Our Cloud Operation Services

@ Storaps & Backup mansgemant

® Cloud Socurity & Hoath Maonaoring
@ 247266 NCOC Meaitonng

® Cloud Apphcason Maragameant

® Cloud Compunng Servicas

® Cioud Baselne Managemen!

® Cloud Security Testing

Cloud Support

Automations can scale and heal, but sometimes human intervention is needed to quickly get you back
up and running. Our skilled engineers can respond to alerts 24/7 and take the right course of action,
limiting your exposure to downtime

Database Architecture & Construction

Clean, consistent, and comprehensive data is the hallmark of successful companies in the 21st century.
How you collect, sort, organize, and safeguard that data all comes down to the architecture solutions
integrated within your software ecosystem. Our technology experts offer the needed technical skill and
services to engineer masterful solutions that help your business get the most out of its data.
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Benefits of Database
Architecture Services

10 85y CoOmMpating, Companes need 1881, eiabde daabages 1hat e
toth secure and a5y 1o maintan. Advanced detabase scchitecture

services from an outstated engineering team offer your company tha
test of both worlds - high-quality development withoul fie hassle of

hiring anvd anboarding rew empiayess

Business Application Development

Massive investments in data science teams and machine learning platforms have yet to yield results for
most companies. The last mile for Al project success is the deployment and management of models in
production requiring new technology and practices. This new area is called Machine Learning Operations

or MLOps.
Focus areas:
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WEB
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Technical Compitencies

| Supported Android OS Utilize Cross Platform
framewoark
« Gingerbread to Nougat (2.3 — 71.2)
» jQuery Mobile
» PhoneGap
| ios app skill « Titanium
« Sencha Touch
« Objective — C » Xamarin
« Swift
: é’ﬁ:;;; Knowledge on state-of-the-art
« Core iOS Libraries fectmalogy
« Xcode
« Game engne : Cocos2d-x and Unity » Android Wear
*» OpenGL « Android TV
« DLNA
« Smart AR
« BLE

Examples of our Development

g} Collaborative Development with major internet collection agency

Development of recommendation Al using big data of past purchase

B} Collaborative Development with listed digital signage related company
Developed Al to optimize the ad display using the image data of pedestrians.

B} Collaborative development with listed Software related company
Developed internet filtering Al for children using access history
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Team Strength

Expertise

Pipeline Labs engineers bring years of experience working with best-of-breed technologies like
PostgreSQL, MongoDB, MySQL, Redis, MSSQL, and many more. That background, paired with
development expertise across many different industries, from ecommerce to EdTech and fintech, makes
our team a unique development asset.

Communication

It’s a fact - data architecture is complicated. When businesses develop elegant solutions, they need a
reliable team of engineers who can communicate clearly and efficiently to keep everyone on the same
page and the project on track. Pipeline Labs knows good communication supports great work, and our
team is committed to honesty and transparency.

Business intelligence

Data isn’t worth much if you can’t act on it. Augmenting your tech team with database gurus from
Pipeline Labs allows your business to make smarter, more informed decisions. Business intelligence
generated from deep data analysis can both highlight areas for improvement and reveal new
opportunities for business growth.

Continued support
Outstaffing database services not only lets your core team focus on mission-critical areas, it also sets
your website or application up for continued maintenance and support by developers who know your

system best. Pipeline Labs offers companies the ability to quickly adapt their data architecture as their
business evolves.

Cyber Security

Our dedicated Cyber Security Team provides consultancy, solutions, and services, including:

e Security Strategy and Planning
e Risk and vulnerability assessments
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e Security assessments and improvement plans

e Compliance checks

e Threat analysis and threat trends

e Incident Response and advanced investigation and analytics

e Cyber Security training services

e Disaster Recover and Business Continuity Planning

e Security solution design such as mobile and cloud, pen testing, secure systems engineering,
identity and access management, system test and evaluation and crypto management.

e Security management services including network and device management

e Managed security services for protective monitoring and analysis

Our Team

Whether you are an established company or a start-up, with our skills, expertise and passion, we can
definitely add a great value to your organization. As your outsourcing partner, we help you in
development so that you can focus on the other critical business activities. Our team of software
engineers is always keen to take on the next challenge. We provide our staff with top quality training,
reward them with fair pay, and incentivize them with clear paths to promotion.
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Organizational Hierarchy: A Glimpse of our organizational tree

Allan Watanabe

Chief Executive Officer
(CEO)

A.S.M Shamim Reza

Chief Technology Officer

MD. Ashiqul Islam (CTO)

Vice President (VP)

Apurba Singh Rashed Chowdhury

Senior Software Senior Solution Engineer
Engineer

Naima Zaman

Farhana Haque
Client Success Manager

Accounts & Finance
Manager, HR
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