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ABOUT US

At Glossy IT, we are your trusted partner in software and IT services,
offering world-class solutions and maintaining long-lasting
relationships with valued B2B clients around the world. For over

13 years, we have successfully served more than 1,850 Projects
across the globe, including United States, Canada, United Kingdom,
Germany, Australia, and New Zealand.




Web Design & Development

Master the Web with our Design &
Development Services Shaping the
Future of Digital Presence.

ERP Software

We specialize in developing
tailor-made ERP
(Enterprise Resource Planning)
software solutions.
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POS & Accounting Software

Glossy IT excels in crafting
bespoke software solutions for
POS, Accounting, and Inventory
Management.

Mobile Apps Development

Our Mobile App Expertise Unleashes
Potential, Transforms Connections,
Elevates User Experiences.

e-Commerce Solutions

Unmatched Success, Thriving
Experiences, & Seamless Shopping
with our e-commerce Dev. Service.

Cyber Security

Fortifying businesses with
robust cyber security solutions for
safeguarding digital assets.




Software Development

Transform your business with our
customized and innovative software
for improved outcomes.
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Photo Editing

Glossy IT's Photo Editing Services
Transform Your Images into
Stunning Visuals.
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Graphic Design

Elevates Your Brand, Ignites Visual
Identity, and Delivers Unforgettable
Impact with our Graphic Design
Solutions.
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Web Application Development

Innovative Web application
Development for your unique needs
to enhance your business growth
and user experience.

Video Editing

We Deliver Cinematic Excellence,
Engaging Content, & Unique Visual
Storytelling with Video Editing.
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Search Engine Optimization ko)

We are expert in Search Engine
Optimization (SEQ), We provide on
page and off page SEO services.




WHY CHOOSE US?

24/7 -

SERVICE

Quick Response 24/7

With our guaranteed emergency
response time of one hour or less, we
ensure prompt assistance. Reach

us via a live call or submit a service

ticket through our streamlined . . o
online system. We Provide Competitive Pricing

Glossy IT provides web & Application
, design and development,
corporate branding, other related
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We Do The Work

At Glossy IT, we foster a collaborative
environment where our entire team,
from principals to junior members,
works together on website
development projects - from the
initial hello to project completion.

ensuring faster turnaround times

A
» ' ‘. - services at competitive prices
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compared to others.
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100% Satisfaction Guarantee

Our top priority is your complete
satisfaction. We are dedicated to
ensuring client happiness and will go
above and beyond to achieve it.
Expect a hassle-free experience

with no problems along the way.




OUR PROCESS

8-STEPS OF WEBSITE DEVELOPMENT PROCESS

DISCUSSION

PLANNING

GRAPHIC DESIGN

APPROVAL

DEVELOPMENT

SEO OPTIMIZATION

QA TESTING

LAUNCH
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FOUNDED
20M

PROJECTS
1,850+

COUNTRIES
7+

EXPERIENCE
13 Year

CUSTOMERS
SERVED
160+
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OUR CORE VALUES

WHAT FUEL US TO ACHIEVE GOALS!

&

COMMITTED TO ETHICS,
TRANSPARENCY, TRUST THROUGH
OPEN COMMUNICATION.

COLLABORATE, INNOVATE, EXCEL,
TOGETHER, WE ACHIEVE GOALS.

Eﬂ’ 11

ACCOUNTABILITY AND COMMITTED TO LEARNING, GROWTH,
COMMITMENT DRIVE OUR DIVERSITY, AND INNOVATION.
POSITIVE IMPACT.




SIMSAN MALLICK

MANAGING DIRECTOR

LEADERSHIP & MANAGEMENT
L

COMMUNICATION & TEAMWORK

e

THINKING & PLANNING

Simsan, the Founder & Leader of Glossy IT, began his career as a Freelance Web
Developer in 2010. In 2012, he established Glossy IT, Demonstrating his strong
management vision for the future.With a creative and analytical talent, he has
played a pivotal role in the company's successful growth.

Simsan Mallick is a highly skilled web developer proficient in various technologies,
including PHP, MySQL, Joomla, WordPress, and WooCommerce. He founded
successful ventures, Glossy IT and Dhorony Limited, after beginning his career as a
freelancer in 2010.

In 2011, he established Bangladesh Tech, later rebranded as Glossy IT, demonstrating
his entrepreneurial prowess. In 2013, he expanded his portfolio with HostClad, a web
hosting company linked to Glossy IT. His tech expertise earned him the 2014

BASIS Outsourcing Award.

In 2022, Simsan's ambitious move to relocate Glossy IT's headquarters to Dhaka,
Bangladesh's capital, demonstrated his commitment to expansion, while the
Meherpur office continues as a branch. His journey reflects adaptability, skill,
and a dedication to excellence in every endeavor.
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TECHNICAL & CREATIVE & VISIONARY &
INNOVATIVE ANALYTICAL ACHIEVER
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With over 13 years of experience, Glossy IT is a world-class provider of software and
IT services, catering to valued B2B clients globally. Our diverse range of services
includes software and app development, web design, security solutions, graphic
design, video and photo editing, and digital platforms.

We collaborate with global brands, startups, and agencies, helping them expand
and thrive in today's competitive landscape. Headquartered in Bangladesh, we
deliver top-notch services at competitive rates, maintaining a commitment to
state-of-the-art solutions.

Our geolocation advantage allows us to provide high-quality work that aligns
with client requirements, regardless of location. At Glossy IT, we pride ourselves
onh nurturing long-term partnerships with our clients. Our skilled professionals
are dedicated to adding value and ensuring desired results. We prioritize

client success through collaboration, innovation, and excellence in our

work and service.

Integrity is at the core of our principles. We conduct urselves with honesty,
transparency, and ethical behavior, building trust through open communication
and consistency.

We hold ourselves accountable for delivering commitments and strive to
positively impact the world through our work. Continual learning, growth, and
diversity are crucial to us. By embracing these principles, we drive innovation
and provide exceptional service for our clients.

As your trusted partner, Glossy IT goes beyond being a service provider. Contact us
today to discover how we can help you succeed. We eagerly await your reach-out
and the opportunity to collaborate with you.




MISSION

Empowering Success through Trusted Software and IT Services

We are Glossy IT, a world-class provider of software and IT services,
committed to integrity, client focus, accountability, growth, and
inclusion. We are your trusted partner for achieving success in the
dynamic digital landscape.

VISION

Leading with Innovation, Collaboration, and Excellence

At Glossy IT, we envision a future where businesses harness the
power of technology to achieve their goals. Through innovative
solutions, collaborative partnerships, and a commitment to
excellence, we strive to be the industry leader in delivering
top-notch software and IT services worldwide. Together, we will
shape the digital world and create a lasting impact for our
clients and communities.
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DHAKA OFFICE MEHERPUR OFFICE

House# 549, (2nd Floor), 5th Floor, Mohid Plaza,
Road #08, Avenueit 06, Mirpur DOHS, Nimtola, Hotel Bazar,
Dhaka - 1216, Bangladesh Meherpur - 7100, Bangladesh

Hotline: +8809638-400200,
Phone: +8801811-548379,
Email: info@glossyit.com
Web: www.glossyit.com




