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Contact Number: +88 01970 900 700

Business Type: ITes, IT, E-Commerce, Export & Software
Development & Services.
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About us:

Headquartered in Dhaka, Bangladesh Zolpie Limited is a customer-focused
company providing cutting-edge full-featured IT products with a wide variety of
programming. It also ensures the solutions and being integrated service
management organization, offering comprehensive and standardized life cycle
services for the full spectrum of ICT & Cloud Solutions. We provide IT
Consultancy, Technology Solution Design, Project implementation and Support
Services to various industry verticals including on-site engineer. We always invite
innovative Service, ideas and try to accommodate that in our service range. Our
strength is the huge service power who desperately needs service for a good living
and business. We believe that sound understanding between buyers and sellers,
competitive prices & on time delivery schedule can make the difference in
business.

Our Mission:

Zolpie Limited's Mission is to enrich the quality of life of the people through
responsible application of Service, knowledge, technology, ideas and skills.
Zolpie Limited is committed to the pursuit of excellence through world- class
service, innovative processes and empowered employees, to provide the
highest level of satisfaction to our customers.

Our Vision:

. Provide products and services of high and consistent quality,
ensuring value for money to our customers.

. Endeavour to attain a position of leadership in each category of our
businesses.

. Develop our employees by encouraging empowerment and
rewarding innovation.

« Promote an environment for learning and personal growth.

. Attain a high level of productivity in all our operations through
effective utilization of resources and adoption of appropriate
technology.

. Promote inclusive growth by encouraging and assisting our
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distributors and suppliers in improving efficiency.
« Ensure superior return on investment through judicious use of
resources and efficient operations, utilizing our core competencies.

Our Values:

« Quality
« CustomerFocus
« Innovation

« Fairness

« Transparency
« Continuous Improvement

Ownership & Management:

Zolpie Limited is a private limited company under the registration of Companies
Act 1994. Md. Zafrul Hassan is the respective Managing Director since 2017 of
the company. Philanthropic in mind, dynamic in thinking, far-sighted in vision;
Mr. Md. Zafrul Hassan, honorable Managing Director of the Company is
prominent in Fruits, Tyre, Battery & IT business in Bangladesh. He obtained
MBA and M.COM in Marketing from South East University. Mr. Hassan is also
the Member Secretary of Ex-Shaheen Association & Chairman of ALIF Group.
He has vast business experience of ten years. Mr. Hassan visited almost 20
countries of the world to attend seminar, symposium, conference, field visit and
business purpose.

Management Team:

Managing Director-1
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Director-2

General manager-1
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Operational Staff:

Services we offer:

Software Development: We
provide different types of apps
and software with a minimum
cost. We have option of after




Zolpie Limited.

2 @l p I e 55/B, Noakhali Tower, Level-6 (7D), Purana

sales service and development of Paltan, Dhaka 1000, Bangladesh.
acquisition service or product.

IT ProductExport/Reseller: We
Export IT related and electronic

product, we also play rule as a
distributor of parent company and
Reseller.

System Integration: With the help of
system integration we play the rule for
“B to B” communication and internal
cooperation within an enterprise. As an
service provider, system integration is
something which we provide daily,
monthly and yearly basis.

E-commerce/Web services: We
provide service to the E-commerce
sector with a standard way to
communicate and large amount of
their sale. We also provide service
through communication media to our
client’s customers.

Business Content Management: " uagement Oy
We use technologyto capture, i

manage, store, preserve and
deliver content and documents
related to organizational
processes. These are:
« Documentmanagement (DM)
. Web content management, including web portals
. Records management.
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Search Engine Optimization—SEO:

We work for the practice of
increasing the quantity and quality
of traffic to our client’'s website
through organic search engine
results

Graphic Design:We process
of visual Communication and

problem-solving through the
use of typography,
photography, iconography and
illustration. The field is
considered a subset of visual
communication and
communication design.

Our professional employees
are  highly  skillful  and
proficient in software
programs for image-making,
typography and layout.

2D. 3D Animations: We make
animations videos and edit existing
videos with stunning animated videos.
The best animated video software we
use to provide this service. We make
spectacular online animation in a jiffy.

CRM Outsourcing: We provide
customer service management to our

client’s- human resource
management, facilities management,
supply chain management,
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centre servicing etc.

Sales & Marketing Outsourcing:
Our organization has a team to

sale our client’s product through
different activities and media with
a commissionbased. The
activities and channel we use:

Inbound call
Outbound call

Verbal and nonverbal communication
Chat in messenger etc

Data entry: We provide the
service with the process of
entering data and updating
information into some
electronic service or database.
We provide the accuracy of
quality

service of data entry such as
information related data or any
kind of data.

Bulk SMS : Our Bulk SMS service is one

of the best bulk sms service
and online sms service in
Bangladesh. As a bulk sms
service provider in Bangladesh
we are working successfully.
As a bulk sms service provider
we have a skillful team who
work for our clients.
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Our Local Clients

GLOBAL SOURCING & SUPPLY
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AB Securitas Bangladesh

AB Securitas (Pvt) Ltd

Alam Stretch Wear Ltd

Athena Limited — Step Towards Wellbeing

l # pe-addiction Treatment & Counseling Center

COOKANTS LTD.
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International Client;

ActiveCloud, DUBAI

NCtive
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