JAMUNA TECH

CORPORATE PROFILE

LOCATION
Head Office
291/1 Feni Tower, 3™ Floor, SSK Road Feni
Phones: 8802334475180, 01878018080

E-mail: inbox@jamunabd.com, Web site: www.jamunabd.com

TYPE OF COMPANY/LEGAL STATUS AND OWNERSHIP STRUCTURE

Proprietorship Business with Trade Licences from Feni Porosova
(License No. 10295, License ID 16-103-10295)

YEAR OF ESTABLISHMENT
September 2020

SECTOR AND SUB-SECTOR (S)

Software-Aided Business Consultancy, Sales of Ready-made Software, Support in developing
Custom-made Software, Software Implementation & Support Services, Training program to
develop IT-enabled Business Executives.

COMPANY BACKGROUND

Jamuna Tech, since its inception is working as a ‘Software-Aided Business Consulting Firm’,
dedicated to providing highest quality services to the clients in the track of Accounting, Inventory,
Manufacturing & MIS solutions with ready-made software solutions. In collaboration with some
software houses, JAMUNA TECH also provides customized solutions to the corporate business
entities. Within very short span of time the company has succeeded to make a strong user base
all over the country. This achievement reflects JAMUNA TECH Corporation’s strong commitments
to quality customer services. Targeting development of Human Resource on ‘Computerized
Business Operations’, JAMUNA TECH also conducts a case-study-based excellent training
program named, “Computerized Business Operations (CBO)”. This training program has been
adopted by the Accounting department of University of Dhaka for their students.

Observing requirements for web site designing for the existing clients, JAMUNA TECH has
commenced a new wing for web site design, domain registration, hosting etc.
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WHY JAMUNA TECH ?

Conceptual Understanding

JAMUNA TECH understands the need of customers best. A full-fledged team of appropriately
experienced professionals—is the key to our success to understand customers’ requirements
better than any one across diverse environments.

Level of Expertise

JAMUNA TECH has the most technologically advanced human resources who have been
working in the field of IT since many years with a wide business solution experience.

Systematic Development Approach

Software development is one of the most complex tasks in the world. To produce any quality
software, there is no alternative to a structured approach. Perfect route of structured development
requires in-depth knowledge of the know-how and investment of both much time and resources.
JAMUNA TECH has both the know-how and a big umbrella upon its head to support its quality
ventures.

Sustainable Support

Any quality software means flexibility and must be equipped with a rich design for change
management. Requirements of present software users may change in course of time & will need
to update the software. This is why, they need the software developer available to provide them
with necessary modification support.

VISION CHARTER

-To provide customer satisfaction by exceeding expectation through state-of-the-art software of
consistently high quality, unequalled training, and ongoing support.

-To compete nationwide and steadily increase customer base by reinvesting profits into marketing
and R&D.

-To meet the changing demands of business processes by being in the forefront of technology,
allowing business to compete with the highest current standards.

CORE AREAS

JAMUNA TECH has been specializing in the following areas:
e Ready-made Software/Software development

Software Implementation

Training of the users and

Support service

DEVELOPMENT FACILITIES

JAMUNA TECH has software development facilities through joint collaboration with “JAMUNA
TEA PLANTATION LTD. has built its success around the development of the core product called
TEA PROCESS, which encompasses innovative solutions in Financial Accounting, Inventory
Management, Business Analysis and Decision Support Systems. A dedicated and brightest
software professionals are also engaged in developing customized software as per customer
needs.

DEVELOPMENT SKILLS

JAMUNA TECH Projects offers the following software development skills:
RDBMS: My SQL, PHP

GUI: HTML, CSS, JS, JSON, JQUERY , AJAX, SWIPER
OSes: Windows 9x, Windows NT/2000/XP, Linux

14



SCOPE OF OPERATIONS

An organization’s efficiency, profitability and therefore, success depend on its ability to react to
dynamic market conditions. Internally, this means instant access and distribution of information in
a proactive manner at all relevant processes. Better applications and better integration help
organizations reach this goal through a streamlined work process, increased automation, less
error and downtime. JAMUNA TECH’s Business Reengineering Services, quite literally, put the
tools to compete right in your hands.

With complete software solutions, implementation and training - specifically tooled for your
business (with industry standard software tools) you are ready to meet the challenges of doing
business in the new millennium.

KEY AREAS COVERED BY JAMUNA TECH PROJECTS SERVICES

Financial Accounting

Inventory Management

Production Planning (PP)

Cost Analysis

Order Management (OM)

Marketing, Sales & Distribution (SD)

L/C Management System

Post Dated Cheque Management

Hire Purchase Management System

Sales Service Tracking
Branch/Depot/Project Management System
Human Resource Management

Payroll & Provident Fund Management System
Management Information System (MIS)

ASSOCIATES AND BUSINESS PARTNERS

JAMUNA TECH currently has over 12 business partners/associates all over the country and this
number is growing steadily.

TARGET MARKETS

Target markets are typically Corporate, Mid-sized and larger businesses, or divisions of larger
businesses having 10-500 or more employees. Vertical Target Markets include the Manufacturing,
Distributing /Marketing, Government and Non-Government Organizations (NGO).

CLIENTELE

JAMUNA TECH currently has over 25 clients all over the country.
FUTURE

JAMUNA TECH plans to grow rapidly over the next two years and expand further nationwide
through implementing ‘Total Business Solutions Software' and also implementing specialized
software installations. Large offshore software development and resourcing from our pool of
talented software professionals - who possess skills ranging from ERP Administration to Data
Warehousing — are areas fast becoming mainstream from the company.
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