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1.0 About Us

Hayatisoft Corporation (HAYATISOFT) is a One Stop IT Solution company with Its services
ranging from connectivity, Solution and Power. The company is running Its operation through
innovation, respect, accountability, reliability and many more. It started its journey with these
3 (three) Strategic Business Units.

Its connectivity wing ensures the Internet and Data connectivity across the country, targeting
the enterprise segment over confirming 99.99% up time backed by 24/7 call center along with
highly specialized support and solution technical team. Established prudent technology enables
HAYATISOFT to ensure connectivity quality for scalability, smooth trouble identifying and
shooting and onward maintenance.

Solution wing has been working to provide wide range of solutions over partnering different
international companies. Continuous research and development enables HAYATISOFT to
provide different innovative security solution, integrated systems and manageable dashboards
over involving series of hardware and software.

HAYATISOFT Power has again the capability of giving the nationwide power backup solution
specially for telecom sector of Bangladesh. It has been giving different power backup and
maintenance solution for a long time since its establishment and still continuing with its dignity,
reputation and quality of delivery. Beside this, R&D section of Power wing has been
continuously working for different innovative power solution targeting the enterprise market of
the country. Having more than 50 years of cumulative business experience of the Management
Team as one of the driving forces, ensures HAYATISOFT to have a steady growth over the
times. We are at HAYATISOFT always dedicated towards providing solutions and services
with the concerns of this competitive world. We work relentlessly to ensure exemplary service
at all times.

2.0 Mission

Providing the finest products, services and practices with seamless information flow to
empower our customers, partners and communities.
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3.0 Company Summary

Name of Company HAYATISOFT CORPORATION
Year of Establishment 2013
Number of Board Members 07

_ 28 Mymensingh lane, Banglamotor Dhaka-1000
Corporate Office

Bangladesh
Official Website www.hayatisoftcorporation.com
Number of Branch Offices in Dhaka 3 Branches

Number of Branch Office in Chittagong 1 Branch

Number of Nationwide Support Office 21+ Branches

Number of Permanent Employees 300+

Number of Project Based Employees 100+
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4.0 Area of Expertise

There are 3 wings under Hayatisoft Corporation umbrella, namely ISP, Solution & Power.

4.1 From ISP Wing:

Bright Technologies has been working as Nationwide Internet Service Provider (ISP). The
company has deployed own data center at its head quarter along with nationwide points of
presence (PoP) establishment. The offered services are not limited to below items;

e Internet Connectivity
» Dedicated Bandwidth Service
e Data Connectivity
> Dedicated Bandwidth Service
» Dark Fiber Service
e Local Area Network Setup
> Structured cabling
» Wi-Fi solution
e Hardware Solution
» Network Equipment (cf. Router, Switch,
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Firewall, Server etc.)
Office Supplies (cf. PC, Printer, and Scanner etc.
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Power Supplies (cf. UPS)
» Security Equipment (cf. cc camera, access
controller)
> Solution Service (cf. Video Conference
System etc)
e Maintenance Solution
> Resident Engineer
Dark Fiber Maintenance
LAN Maintenance
On Call Maintenance
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4.1.1 Key Features: P

e Model of Connectivity: Fiber & Radio |
e Upstream Carrier: Multiple 11G with ITC /-
backup link to ensure 99.99% up time A \ & e
e Technology: MPLS based multi routing A - A=k . H
e Packages: Depending on the technical site o %f:‘ : =
survey, we usually submit a complete proposal o 979* f“""”
over understanding the current situation =< ’ b 'y
e Customer Support and Network Monitoring: @ e U
24/7/365 S/
e Connectivity Coverage: Mostly anywhere in ™ v
Bangladesh ~ %%

Network Diagram of 5TL MPLS Netwark

4.2 From Solution Wing:

HAYATISOFT Solution wing has been introducing different innovative products targeting
enterprise and consumer market of the country. This wing searches for the world recognized
innovation companies and make the collaboration to bring them in Bangladesh market for
country's overall IT infrastructure development.

HAYATISOFT solution wing is offering vast level of solution ranging from security products,
IT based automation, Finger print to Iris based recognition solution, operation management,
security for soft copy, security for hard copy, enterprise email solution and acomplete system
automation. These solutions require series of hardware and software installation and
commissioning. In order to keep the commitment of our solution wing, we do partnering with
different International companies from different countries across the world for their products
and services. We do develop technical team in respect of the solutions to provide maintenance
service to our valued customers as well. The offered services are not limited to below items;

4.2.1 Cyber Security Solution - COMODO

Comodo serves over 700,000 businesses worldwide,
ranging from highly-regulated Global 500 companies to
small Internet-based businesses. Regardless of size or
industry, companies benefit from Comodo's strong PKI data
security, Range of prevention-based security solutions,
ability to configure solutions to meet the needs of customer
environments, competitive pricing, streamlined
administration and ongoing stream of innovation to meet the
challenges of the evolving threat landscape:

Comodo’s innovative software and services:

Digital Certificates/SSL and Certificate Management

Data encryption and site authentication for virtually any business environment or application.
Includes Extended Validation (EV) SSL Certificates offering the highest level of website
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identity assurance, UC Certificates for Microsoft Exchange environments, client SIMIME
certificates for secure user access, among many others.

Endpoint Security:

Corporations looking to secure large distributed networks can realize huge operational
efficiencies drive down total cost of ownership and quickly improve overall security with
products like Comodo Endpoint Security Manager.

Compliance and Monitoring:

Don't let PCI, SOX, Basel, HIPAA or other compliance be jeopardized by network
vulnerabilities

Mobile Device Management:

Corporations looking to secure and centrally manage large-scale deployments of corporate and
personal mobile devices can simplify overall management and slash lifetime deployment costs
using Comodo's user-based licensing approach.

A Comodo SSL Certificate is the quickest and most cost-effective way for an online business
to protect customer transactions. Apart from their low cost, each certificate also comes with a
great value-added package, which makes them perfect for small to medium size businesses.

Domain Validation Organization Validation = Extended
Validation
Comodo SSL (DV) Instant SSL Pro EV SSL Certificate
POSITIVESSL Premium SSL EV Multi Domain
SSL
POSITIVESSL WILDCARD Premium SSL Wildcard
POSITIVESSL MULTI- Code Signing Certificate
DOMAIN
COMODO Wildcard SSL COMODO Multi Domain
SSL
Comodo UCC SSL
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4.2.2 Video Conference Solution = Kickle

Desktop MiC .o e 5
”.‘,"x'an.ch( ix.s? dut,}.h,g microphone pOWCfEd by

Webcam

PTZ HD Webcam (1080p)

Sharing cable ...

-
DPTIONAL - An USB cable that -6 v
connects to your computer to - e
enable document sharing

As creators at heart, we understand the value of simplicity. Through an ongoing creative
process, we’ve challenged ourselves to achieve nothing short of the best user experience and
highest technical efficiency.

Moreover, we are fortunate to have a direct relationship with Microsoft via an exclusive
“partner program.” Our development team is led by a Microsoft MVP*, one of the only Skype
for Business development specialists recognized by Microsoft in the world.

Kickle is the brand from France what ensures the video conference solution based on skype for
business. Depending on the customer requirement, it has both on premises and cloud based
solution.

A Skype for business videoconferencing system which can connect with any H323 devices or
SIP (as Polycom, Cisco..). You can create a planned meeting trough Outlook or create a
spontaneous meeting direct from the Kickle screen. Up to 6 video streams can be shown at a
time during the meeting and there can be as many as 250 locations joining the meeting together.
iPhone, Android, Windows phone, Mac or PC users can use Kickle. Regardless the technology
you use, display it easily via your Wi-Fi.
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4.2.3 Under Vehicle Inspection System (UVIS) — Secure One

The UVIS of secure one from Netherland is a safe and efficient device to inspect the underside
of vehicles in moving traffic. It shall be capable of operating in a (potentially harsh) outdoor
environment, in all lighting conditions (day and night), image quality shall not be influenced
by sunlight. The solution is capable to provide a still standing image of the complete underside
of the vehicle, without the need for any “digital stitching”, which may lead to loss of
information. Any speed variations of the vehicle under inspection, will not lead to deformation
and/or “stretching” of the scan image. Even when a vehicle stops on top of the scanner, this
shall not lead to any “stretching” of the image, such as with plain line scan technology.

4.2.4 IP Camera Solution

HAYATISOFT is the distributor of global reputed brands likely
Geovision from Taiwan, ESCA from Korea, Digital Barrier
from UK and many more. We have the capability to give
solution for indoor, outdoor, 360 degrees, PTZ cameras with on
premises and cloud based storage solutions.
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4.2.5 Data Center Solution

Sensor Based
/ Environment Monitoring

Access Control
» Finger Print
» CCTV

Distribution

Raised Floor

HAYATISOFT has the expertise and experience of giving Tire 3 data center solution for its
customers over partnering with world’s leading brands for different equipment. The solution is
not limited to raised floor, fire suppression system, precision AC, environment monitoring,
finger print/ IRIS based access control, power distribution panel, DCIM (data center
infrastructure management) and so on.

4.2.6 Security Metal Detection Solution ‘ “
HAYATISOFT solution has been offering wide range of metal
detection brands from USA, UK, Germany, Korea & China.

The solution is covering below items;
» Archway Metal Detection (Walk through metal detector)

» Hand help metal detection
» Under vehicle search mirror
» Explosive & Drug detection solution
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4.2.7 Biometric Finger Print Solution

HAYATISOFT Solution wing provides different biometric finger print based
attendance solution with software integration. We have experience of
providing such solution for education institutes (Attendance automation),
Corporate (Access Control), Government (Operation Control and
monitoring) and many more. The finger print devices are available in
portable as well as on premises fixed modules.

Attendance Automation System (AAS) brings benefits for education
institutions:

« Comprehensive database of the students across the
departments
» It enables you to review any information any time
» Fingerprints of students ensure the authenticity
» Proxy attendance will be stopped
* Increasing security
» Absent students will be under review
» Guardians will be notified for their children

» Saving time for taking attendance
» Currently attendance system takes 10-30 mins for manual attendance
* Minimizing human work load through automation and reduces mistakes
* Reduce time for making reports and send them to top management
+ Greater control of management
* Analyze the performance of a class

4.2.8 Digital Access Control System of Vehicles — Nice

- - » = _J_';:v,;,-:s
HAYATISOFT has introduced European solution of digital access control system of
vehicles for individual houses, diplomatic zones, parliament houses and so on.
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4.2.9 Security Solution for Hard Copy

Phidélity is a document security prod

uct that protects sensitive hardcopy printouts, guarding

against unauthorized printing, forgery, counterfeiting and leakage by integrating advanced
security technologies with innovative ideas. Phidélity does not require change in user behavior
and uses only normal paper and a conventional laser printer with ordinary toner.

Transactional Micro-Print

ID-Trace

A tiny string of o~ Protects against leakage by inserting an
dynamic:,lly (,/ = T — T invisible identifier into the printout.
generated taxt, f

0 (o] G
auchasthe H\ Rl(’l » Prnted by  : JOSMMN2E75
document serial | $ Dacname ; Certificatepdf

number. Appears
distorted on &
photocopy to reveal counterfaiting.

Ti 3 >
Yo SR04 iméstarap ;05052014 1603

| MO LS PR LD ALSRATIO A
| WA T TR CONTE AT CRCT 1T 18 155 1

¥ Osdcatin by i Bt l- 1
| e i, e i e by 4 v e |
= I«I.-"M]" ‘ Cor¥iem wy v ol vt
Vond-Ohasn Crniren
Vo dlbans }
Tt e .
| e e |
imli&duu— """"""" “}uwu.- 0 )
Ty i Optical Watermark
TVorknend Natlers 9 Becriptim o4 Grods T Gwaniy » | <A simple and m——
customisable =y
anti-copy faature.
SecureCODE i, gt g
A two-dimensional barcode that uses mxe  watermark wil '
Public Key Infrastructure (PKI) security to differ from the ==
protect against documant forgery. original. - S
Exposter: Crimnsonloghe, l
Science Park Ra,
Singapore - 117611 L —
Destiration: Australia A
Sr. No : SCP-02-1 e gt dunc g n peccood s e casy |
‘ CHAMBER O/ CryptOMark
: A lens-based
. anti-forgery
s feature that 4
visually ¢ &
| 5 taxt.
~ = a
Deployment and  Verification - Phidelity can be wused in two ways:

Enterprise deployment — for generic printing via applications such as MS Office. e-

Services deployment — for printing

via web application to serve a specific domain.
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The features in a secure document can be verified in variety of ways, both automated and
manual.

Enterprise Deployment using Phidélity Secure Printer (PSP)

Securad

Document
o User prints to - ——
PSP Laser Printer — i v
Phidélity Appliance ‘ __:_ 22
@ PSP uses Phidslity to ; PSP routes job to R e
smbsad security features User machine physical printer N _—

e installed with PSP

e-Services Deployment using Phidélity Print Control

Document Verification

Manus! Verification Automated Verification
ID-Trace and SecureCODE

Secured —
(il Document
Verify I——
- Watermark QRERTNTRIN] )
Uploading....
Scanner
,f/ Web Interface
of)RIGINoc  Very Q
8 /QJ; Micro-Print e A .
Verify et ruraxed a

Verify
SecursCODE R

Industry Applications Government Providing assurance in the issuance of Licenses, Permits,
Certificates, Stamp Duty documents and protecting against leakage of confidential and
sensitive documents.

Financial Services (Banking and Insurance) Establishing credibility and trust between financial
institutions and stakeholders by securing documents such as insurance policies, letters of credit
and confidential documents such as Merger & Acquisition documents.

Defense and Security (Homeland Security) Safeguarding the national interest by securing and
protecting highly sensitive documents against leakage. Legal (Judiciary) Securing
sensitive information such as notarized documents and contracts against forgery, counterfeit
and unauthorized disclosure. Transportation and Distribution (Trade and Logistics) Building
trust amongst trading entities by securing cross-border documents such as Bills of Lading,
Airway Bills, Cargo Clearance Permits, Certificates of Origin
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Key Benefits
COST SAVINGS: All Phidélity features can be printed from conventional laser printers

without the use of special toner or paper; deploying Phidélity will not increase operational
expenditure.

CONVENIENCE: Minimal change in the user’s printing behavior. Features can be verified
both offline and online, through a wide range of channels such as software client, embedded
device, web service, fax and email.

CREDIBILITY: Phidelity ensures that documents issued retain their authenticity, enabling
these hardcopy documents to be trusted by other parties.

4.2.10 Tracking Solution for Vehicles

Our solution is light real-time tracking terminal with GPS/GLONASS and GSM connectivity,
which is able to collect device coordinates and other useful data and transfer them via GSM
network to server. This device is perfectly suitable for applications where location acquirement
of remote objects is needed: fleet management, car rental companies, taxi companies, public
transport, logistics companies, personal cars and so on.

The features are not limited to Fuel monitoring with analog LLS fuel sensors, Ignition
detection, 1-wire Temp sensors, 1-wire iButtons, Door sensors, Alarm button, LED indicator,
Buzzer, Power saving, Engine blocking, starter blocking, trip detection, over speeding
detection, auto geofencing, driver identification. It does work as below work flow mentioned;
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4.2.11 Infrastructure Monitoring Solution:

Our solution is designed to help you watch over a remote facility. Our wide range of solutions
can instantly inform you when environmental conditions are less than perfect, plus you can
check on the status at any time. This solution is the USA based company who is the leader in
Remote Monitoring with over 25 years in business and over 350,000 installed systems
worldwide. Our vast experience has helped us design products that are reliable, easy to use,
flexible, and affordable. Listed below diagram shows how your remote monitoring application
works.

Infrastructure Monitoring System
Network Camera

-

¢ - 23
Max Nodes: 31

Room Temperature

T ) ‘
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4.2.12 Queuing Management Solution:

Customer Service Area
Ticket Dispenser Waiting Area Counter/Room

‘ (=
3 ‘ v ) l“ ‘El
- Z | L [ bl
4 = ? "SL,«!' ?%
.Custﬁ'ner . : r ‘ Service Ar : hmf
Feedback @ Design (M~ ~<=" " fouch 0 priner
Key Features:
» Centralized branch management for customer service
» Employee wise Report
» Branch and Region performance comparison
» Customer feedback — in respect of employee, service, branch
» Centralized digital signage management / Update
» Mobile Ticketing

4.3 From Power and Energy Wing:

HAYATISOFT Power & Energy wing has been engaged with extensive area of enterprise
customers for Its products, solutions and services. This service includes timely fueling, supply
of spares and consumables to keep engines moving all the time and on ward maintenance, 24/7
service & support. Thus, HAYATISOFT's Power & Energy business is organized to deliver the
entire power energy solution.

Along with the traditional product and services, HAYATISOFT Power & Energy also
concentrates on “Renewable Energy” and “Nano Emulsion Fuel” sowing its commitment to
reducing our impact on the environment and to incorporating more sustainable processes into
the way we deliver our services.

Initially, we started working on Power and Energy sector under the umbrella of Bright Impex
Limited and later due to increasing growth and to ensure more customized and localized
support to our clients we formed a new wing as SBU of the mother company to facilitate the
dedication of the service and solution.

HAYATISOFT Power & Energy delivers fast, cost-effective and efficient servicing under
Annual Maintenance Contract and on call basis wherever and whenever you need extending to
the remote localize presence. To ensure adequate support service under AMC, here we have
extensive network throughout Bangladesh with Full-fledged offices, namely at Dhaka,
Chittagong, Comilla, Khulna, Barisal, Rajshahi, Mymensing, Gazipur, Rangpur and Bogra.
HAYATISOFT has been working in the field of power system maintenance under AMC in
more than 100nos of customers in Govt., non Govt. and private sectors. We provide yearly
maintenance
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and services of Generators and other power equipment to our customers where different brands
of Diesel and Petrol Generators are deployed at different sites throughout Bangladesh. The
services are not limited to below items;

4.3.1 Supply of Generators:

HAYATISOFT has been the partner of different European brands to supply best quality
generators with its variance to satisfy all groups of customers. The types are ranging from small
household, gen-set to large industrial generators including portable generators.

Diesel Generator Set (UK)

HAYATISOFT is the official Distributor Partner of % = m NS’
INTERPOWER Brand Diesel Generator set. With 30 ﬁngﬁ [Q | MEMBER
years of export experience, BRITAIN seyse EEEY

INTERPOWER has emergency backup generators in [INTERPOWE R]
over 70 countries, and have a proven ability to supply

and support products globally through a network of g = "0y =

distributors. . T
INTERPOWER are an established British company,
experienced in the manufacture of high quality power
generation equipment. All products are supplied from
our factory in the North of England, and we only use
British and European components in our products

& manufacturers of Industrial, Backup, Marine and
Bespoke Generators from (2KVA to 4000KVA). As an
OEM we have a range of industrial, marine,
containerized, and low sound level units, and include

Cummins, Volvo, Perkins MTU, Mitsubishi, Newage-Stamford, Marathon, and Mecc Alte
amongst our suppliers.
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Gasoline generator Powered by HONDA Engine (JAPAN)

HAYATISOFT is the official Distributor Partner of EMEAN
Brand Gasoline Generator power by HONDA Engine.

EMEAN is the top manufacturer of Generator sets (gasoline &
diesel engine,) Alternator, and electric motor, etc. EMEAN
generator complies with CE standard and we also give our customer
one year guarantee. EMEAN Company has over ten year’s history.
Up to now, we have two factories and an Import/Export company.
Generator range 3.25 to 10KW

4.3.2 Supply of Uninterruptable Power Supply:

BPC from UK:

HAYATISOFT is the distributor of BPC Brand UPS. BPC,
UK Founded in 1996 The British Power Conversion
company based in Romsey, Hampshire is an independently
owned international corporation, offering an established
and effective range of power protection products, services
and sells to a very broad spectrum of industries and sectors.
Over the past, 20 years BPC business has evolved and we
operate under the traditional fields of UPS Systems and
Batteries. UPS capacity range is from 650VA to
5200MVA.

Power Master from Taiwan:

HAYATISOFT is the distributor of Power Master
Brand UPS, Taiwan which established in 1999, and
Power Master is a young and rapidly growing company
within DC to AC Power Inverter, AC to DC Battery
Charger and UPS industry.

We specialize in Modified and Pure Sine Wave Power
Inverters, Solar inverter, Inverter with built in Battery
Charger, On Line & off-Line UPS, and designed three
stage Battery Chargers. With a global reach of many . .
distributors worldwide, Power Master stands firms as Pure Line Interactive UPS
one of the industry's market leaders.
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4.3.3 Supply of Battery:

VRLA Maintenance Free Battery (China):

HAYATISOFT is the distributor of Sail Brand VRLA
Maintenance Free Battery. Sail made by Fengfan Co.,
Ltd. is a sophisticated battery company, mainly
engaged in research, development, manufacture and
distribution of lead-acid batteries and power solutions
for 50 years. With wide range of hi-end military
products and quality civilian products, we are well
recognized as the best lead-acid battery provider in
China. Our domestic market share reached more than a
quarter since late 1990s. Batter range, 2V & 12V DC
(7AH to 3000AH)

CSB Battery From Taiwan:

Hitachi Chemical Energy Technology Co., Ltd.Taiwan,
former “CSB Battery Co., Ltd.”, was established in 1987,
through a joint venture and technological coalition
between Shin-Kobe Electric Machinery Co., Ltd, a
member of the Hitachi Group. Become one member of
Hitachi Chemical Group in Jan. 2015. Shifted to the
company name by the time of 1st Nov, 2016.

As a leading global manufacturer of Valve-Regulated
Lead-Acid (VRLA) batteries, our products are utilized in
over 100 countries for telecommunications, UPS (Uninterrupted Power Supply), Solar, Wind
Power, emergency lighting, security and other additional applications.

Rocket Battery, Korea:

EBANG GLOBAL BATTERY Co.,Ltd has been leading the
battery industry in Korea with the brand of ‘Rocket’ for over half
century since the establishment in 1952. And for Bangladesh
market, we are the product partner to ensure the original
products from direct principal.

SEBANG Global Battery has put forth its strength to the
continuous management innovation corresponding to the rapid
changing market environment, and has concentrated ceaseless
efforts to the technology development in order to produce the
best product. As a result, SEBANG GLOBAL BATTERY
Co.,Ltd has grown not only as the maker of batteries
representing Korea but also the top five manufacture exporting to more than 130 countries in
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the world. Now, SEBANG GLOBAL BATTERY Co.,Ltd is concentrating the efforts in order
to jump to be the top battery manufacturer in the world. And we, SEBANG GLOBAL
BATTERY Co.,Ltd, will do our best to develop the high-tech clean energy, which enable us to
enjoy and to comfort in the clean environment.

4.3.4 Supply of Automatic Transfer switch (ATS), Transformers:

We provide a range of transfer switches for our customers and incorporate =
a solution-based approach for all applications. Our ATS also offer
differentiated features that simplify installation, operation, and system |
integration; yet are suitable for a wide array of environments from
residential, industrial, commercial, and governmental to critical process

and life-safety applications. Features include:

Molded case switch or circuit breaker
Power circuit breaker

YV V V VY

Mechanically and electrically operated contactor and/or breaker
» NEMAL, 3R, 4, 4X and 12 enclosures

4.3.5 Planning, Installation & Commissioning of Power Generation
Equipment

We can provide installation services to ensure your critical power systems are well designed to
meet the highest standards. Carried out by our highly experienced engineers, we offer
comprehensive project management throughout ensuring quality of services from initial site
surveys to expert installation and commissioning. We have the capability to serve mostly all
types of applications as well as all size of systems.

4.3.6 Managed Operations for AMC Service & Maintenance

HAYATISOFT delivers fast, cost-effective and efficient servicing wherever you are and
whenever you need it. Through our global presence and certified partner network to are
covering across the globe. Extremely high level of operational safety and low to zero down
times can only be achieved with the help of preventative, continuous service measures and
tests. During regular, comprehensive inspections, important information is collected for the
optimum maintenance process, and this information is compiled in the form of individual
maintenance contracts. And, of course, we also carry out maintenance work according to
customers’ individual needs. Our team provides all kinds of support during the creation of an
efficient and cost-effective maintenance concept.

Contactor based e
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4.3.7 Site services

Our Site Services consists of mechanical Installation, electrical " &
installation, commissioning, service sales, after sales support, %
spare parts and warranty staff. All mechanical and electrical
Installation teams are fully conversant with construction site
protocols and site safety requirements. The Installation teams
operate from fully equipped vehicles including all of their required
health and safety documentation.

4.3.8 Services and spares

During the life time of the generator, we
ensure that it is serviced so that it
continues to operate at optimal
efficiency and we can quickly supply any
spares that may be required. Our fast and &
responsive service support staffs are
always available. We maintain a |
comprehensive range of spare parts to g
ensure we are always “on standby” to
provide immediate back up support as
required.

Our “factory” range of finest quality genuine spares is sourced only from the primary global
suppliers of those parts (Perkins, Cummins, John Deere, Mahindra, Aksaand Volvo) in their
respective country of origin. Similarly, we have experience to work on Alternators and its
various components e.g. AVR, Rectifier kit, Armatures, etc; which also need expert’s hand for
maintenance & troubleshooting.

4.3.9 Repair, Refurbishment, Upgrades

Our most Clients can be benefited from a product support that is covering the availability of
spare parts, the in- house repair as well as the refurbishment and upgrade of systems.

4.3.10 Workshop services for engine overhauling & maintenance

Within short tenure, we successfully completed more than150 diesel and gas driven engine of
different brand like Perkins, Deutz, Mahindra, Cummins, Caterpillar, VVolvo etc. where range
is 8 KW to 1.5MW. We have an establishment of workshop at southpanishail, Kasimpur,
Gazipur.
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4.3.11 Monitoring & Rental

With dedicated service programs, we can back you up with rental power units or with remote
monitoring capabilities that will provide you with the greatest peace of mind. We can solve
your power generation challenges with our generator rentals-whether you are facing an
emergency outage, a planned project, or a temporary surge in demand. Ranging in size from
10KVA to 500KVA, we have the rental power you need to get the job done and to keep your
electricity on. We have developed generator rentals with highly efficient generating sets to
meet the specific needs of the customers ever expanding industries. We focus on delivering
precisely what each client needs, when they need it.

4.3.12 Renewable Energy Solution

Transforming the lives of people and lighting up different corners of the country, Hayatisoft
Corporation has been providing Solar Energy solutions for households, factory buildings, rural
streets and marketplaces, as well as private institutions. We are specialized incomplete
solutions including concept, design, project management, equipment supply, installation,
commissioning & servicing of Solar Energy projects. Having exposure of successfully
execution over many projects HAYATISOFT is endeavoring to do much more in the future.
And establish itself as a leader and pioneer in the field of Renewable Energy. We have executed
total over 135 KWp Solar projects for different sectors. We have a very competent solar
solution & design team. A dedicated and dynamic team of Engineers provide total solutions to
the renewable energy sector catering to the needs of the Govt., and Non Govt. sectors in
Bangladesh.

RREL is also the pioneer in providing solar-hybrid solutions for Telecom Operators’ BTS
towers and solar powered irrigation systems in Bangladesh.

The abundance, inexhaustibility and non-polluting nature of solar energy has made it a popular
alternative to

Conventional energy sources, which are rapidly getting exhausted. Working closely with
different Private Sectors, NGOs, donor and partner organizations and international agencies,
HAYATISOFT offers a full range of solar solutions including home lighting, street lighting,
water heating systems, Photo Voltaic (PV) centralized systems, irrigation systems, support for
computerand other electronic systems and a number of other solutions.




HAYATI SOFT

5.0 Major Projects and Clients

1.

Armed Police Battalion
e Security Archway Metal Detectors for all the airports
Armed Force Division
e Vehicle Barrier and Security Archway Metal Detector for Prime Minister Office
Police Telecom
e Network Hardware Solution
Apollo Hospitals
e |P Camera based Surveillance Solution
Sonali Bank Limited

e Security Surveillance Solution for MD’s floor
e Archway Metal Detector for HQ and its branches

e Queuing Solution for its branch operation
edotco Group (a concern of Robi Axiata Ltd.)

e Annual Maintenance Contract (AMC) Services of Petrol Generator (PG) sets in all
regions of Bangladesh.

e Diesel Generator (DG) on wheel services in all regions of Bangladesh.

e Power back up services according to Disaster Management Services Contract in all
regions of Bangladesh




