
 

 

 

DHAKA HOST IT 
We Believe In Service and Customer Satisfaction 

 

 
 

Address 
 

Flat#C30 (15th Floor),  

Shaj Bhaban, 

27 Bijoy Nagar, Dhaka-1000, Bangladesh 

 

Contact Us 
 

Sales: 01717080800 

Billing: 01796500250 

Support: 01796500257  

(Office Hour: 10a.m to 6 p.m.) 

Email: support@dhakahostit.com 
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1. Background 
 

a. Company History 

 
 

Dhaka Host IT officially started its business from 2018 and so far we have provided 

service for 500+ clients of individuals & business, offering some of the most 

competitive prices in Bangladesh for domain names and hosting. In 2018, Muhammad 

Shafiqur Rahman, owner of the company, realized the growing demand of web hosting 

services in Bangladesh. Since then we started to provide quality web hosting service 

with 100% server uptime along with speed, security, professional email service & 

instant customer support. 

 

b. What we do (Business activity) 

 

We have Domain Registration, Web Hosting, Web Development & Search Engine 

Optimization Service. We have a complete automatic domain registration and web 

hosting service which is managed by WHMCS. Our clients can register domain and 

order web hosting service 24/7 from our website (dhakahostit.com). Their service is 

instantly activated. Clients can maintain all of their services from our website. 

 

We also provide website design and web apps development service. 

 

 

2. Infrastructure 
 

Dhaka Host IT operate their web hosting and web development business from their office 

which is housed at Flat c30(15th Floor), Shaj Bhaban, 27 Bioy Nagar, Dhaka-1000. 

 

Billing Software: 

 

We use Billing Software WHMCS(Web Host Manager Complete Solution)  to handle 

billing, client management & web hosting services. 

 

The system or application that we use to maintain our Web Hosting platform: 

i. Cent OS 

ii. cPanel 

iii. Softaculous  

iv. CSF Firewall 

v. Config Exploit Scanner 

vi. Config Mail Scanner 

vii. Atomicorp professional Mod security rules 

viii. Centralized Mail Server 

ix. Clam AV 

x. Automated Spam or phishing detection system 



 

 

xi. Server Monitoring system 

xii. In house developed Shell Script to maintain web hosting services. 

 

 

 

Payment Gateway: 

 

We use SSLCOMMERZ payment gateway to receive payment and all of our services is 

instantly activated 24/7 by online. 

 

Server or Datacenter: 

 

Currently, We use server from some of the World’s best data center Hivelocity, Hetzner, 

OVH & Turnkey Internet to provide the best web hosting service.  All of the data center 

have redundant networks, cooling & power & Tier-1 premium bandwidth. 
 

 

3. Mission & Vision 

 
a. Mission 

 

Dhaka Host IT wants to provide the most reliable domain registration and web hosting 

service with 100% customer satisfaction at the most competitive rate in Bangladesh. 

 
b. Vision 

 

We would like to provide the best web hosting service in Bangladesh. We would like 

to develop our own web hosting infrastructure, application, centralized email system & 

our own security software so that we can provide our clients completely fast, safe & 

secure environment of hosting. Within 4/5 years, we would like to setup our own Tier 

1 datacenter in Bangladesh. 
 

 

4. Products & Services 
 

 

a. Shared Hosting Services 

 

We provide shared web hosting services which start from 1GB . We have four different 

shared hosting packages that fulfil the demand of our Bangladeshi clients. 
 

 

b. Reseller Hosting Services 

We provide reseller hosting packages. Reseller can create cPanel accounts, host any 

website and control them. Reseller can do business like a web hosting company. All of 



 

 

our reseller hosting packages has unlimited cPanel accounts features. They can also 

setup private name server. Reseller can pay monthly, quarterly or annually.  
 

c. Dedicated Hosting Services 

 

Dedicated Web Hosting is suitable for high traffic news site, ecommerce site or any 

others site. As your CPU, RAM or others resource are dedicated to your account, you 

will enjoy better web hosting service than shared web hosting. We use cloud Linux OS 

to provide dedicated web hosting service. 
 

d. VPS Hosting 

 

We provide VPS hosting service in Bangladesh. VPS server is suitable for those clients 

who want complete control on hosting and Linux server. VPS server can handle higher 

traffic according to its RAM, CPU resource, Bandwidth & technologies. We provide 

cheap and 100% uptime guaranteed managed and unmanaged VPS server from USA 

& Canada Datacenter. Our SSD and cloud VPS server will both give you data security 

and fast loading website. 
 

e. Website Design & Development 

 

Along with domain registration and web hosting, some clients need website design and 

development. So we provide complete web solution by designing their website also. 
 

 

 

 

5. Human Resource 
 

(i) Muhammad Shafiqur Rahman (Proprietor) 

(ii) Abu Jubair Panir (Linux System Administrator) 

(iii) Md Aiyub  (Sales Officer) 

 

 
 

 

 

 

 

 

 

 

 

 

6. Work Experience 

 
(i) We have provided domain registration and web hosting service for more than 500 

clients since 2018. 



 

 

(ii) Currently we have almost 600 web hosting active clients with almost 1000 

domain and web hosting services. 

(iii) We are providing 100% uptime, reliable and secure web hosting & email service 

for hundreds of companies in Garments/Textile Sectors, sole proprietorship, 

training institute, outsourcing, blog, newspaper & ecommerce.   
 
 
Thank you for taking the time to read our company profile. If there are 
any questions or comments, please feel free to contact us. 

  


