About Us

Sigma Solutions is a research and software develop firm that work on overcoming most critical challenges
and identified problems in Bangladesh. Team work is our main strength. Our confronting approach of
problem solving helped us overcome all the critical hurdles. Sigma Solutions is specialized in Natural
Language Processing (NLP), Machine Learning (ML), Artificial Intelligence (Al) and GSM & Telecom
solutions.

Sigma Solutions is led by Mohammad Mostafizur Rahman. He is one of Telecom professionals having 15
years of professional experience in OSS, Fulfillment, Assurance Project Management, GSM Network
Service Quality Management, VAS Product Development, IN Core RAN VAS performance management, IT
infrastructure development, custom software development for domestic and offshore clients,
NMS(Network Management System) analysis and design, Process development and Improvement. Mr.
Mostafiz worked at different software development firms and Telecom service provider such as Robi
Axiata Limited, Periscope Technology Solutions Limited, Millennium Information Solution Limited, data-
edge limited, Computer services limited, sakaimex limited etc. Over the last few years, he has played
various roles including Manager Service Quality Assurance, Sr. Engineer/ System Analyst NMS, technical
project lead, senior software engineer, senior programmer, system analyst, support specialist etc.

Mission
e Perform research on current business process to re-design more effective and efficient one.

e Use Natural Language Processing (NLP), Machine Learning (ML), and Artificial Intelligence (Al) to
ensure predictive approach rather than reactive approach.

e Achieve self-growth to ensure partner growth with respect to Profitability and Value generation

e Enable Business to Overcoming Challenges by SMART use of cutting edge Technologies.

Logo:

Total number of Employee: We are consisting of 25 full time members. And also we employ few
members as part time basis based on project.



