PROFILE OF HRS

HRS has an impressive portfolio of products and services, these include, pre-project analysis, hardware
and software supply, strategic IT consultation, solutions implementation and integration, staff training,
24/7 technical support, plus a wide range of professional customer services.

The company has acquired an excellent reputation for providing quality services and a strong global
presence. HRS has established itself not just as an IT solution provider but as an innovative and proactive
contributor to the hospitality industry. In choosing HRS you have engaged a reliable, responsible and
stable partner who cares about you and your business.

HRS was created to offer a superior customer experience, both to service industry companies and their
clients. HRS provides innovative management solutions for hotels, restaurants, retail chains, stadiums,
spas and fitness clubs.

HRS also offers a wide range of innovative solutions to its customers, these include: Property
Management, POS, Spa & Guest Activities, Business Analytics, Payment Gateway, Mobile Applications,
Channel Manager, Online Distribution Services, Finance and HR Systems, Passport Scanning &
Recognition, plus much more.

HRS has always put the customer first. We ensure that we speak their language, understand their
requirements and meet their expectations. Our goal is to help make our clients stronger and more
efficient, enabling them to build successful businesses which are productive, profitable and sustainable.

HRS at a glance-

e Strong team of certified professionals with international experience

e Corporate agreements with many local and international chains

e Highest levels of service and support

e 50+ solutions in the product portfolio.

Main Products & Services:

Product Portfolio: Property Management Systems for the Hotel industry, Point of Sales systems for the
F&B and Retail industries, SPA and activity Management, Loyalty Systems, Sales and Catering, Inventory
Management, and a wide range of business solutions from Reputation management, revenue
management, merchandizing, back office, Benchmarking, mobile solutions. Main SW & HW Vendors:
Oracle, NCR, HP, Snapshot, Fairmas

Proprietary Products: TNG Activity Management Systems, HRS Payment Gateway, HRS Fiscal Platform,
product localizations for local languages and requirements



Services Portfolio: Implementation and Consulting, Support and Development, Product Localization. HRS
Support services is provided year round, 24hs in different languages.

Main business:

. buy, resell (sell to LLC's only, not to physical persons), wholesale, delivery of computer
hardware, equipment;

. buy, resell programs (software);

. licensing and sublicensing programs (software);

. selling SAAS (software as a services) or render cloud services;

. render implementation services (setup and configuration, to customize programs and
software);

. render the technical support services (to provide live support services, to provide
consulting services, to provide training services, to perform server modification, programs

and software modification, to perform hardware and equipment modification, to perform
programs and software adaptation, to upgrade programs and software, to provide all the
aforementioned services online).

Utilization of Human resources:

HRS has strong and experienced team those surveyed the local market and gathered their various
experiences, in this country IT sector deploying faster hour by hour over any other business, to full fill the
target there are huge human resource essential thus HRS hunting the dynamic, skilled, experienced or
less experienced IT students. HRS arranged for the recruitment of skilled and experienced manpower, so
that the IT students of this country can earn foreign currency by utilizing their education and talent in this
country. IT students of the country can play a great role in the development of the country. In the future
HRS will expand their scope to make the daily life of the people easier and easier in all sectors of the world
including Bangladesh.



