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Background 

Dreaming is the first step to make something happen. We were dreaming, few years back, and were 

trying to crawl, to make it happen, to bring our dream to reality. At this point, it was a self-esteem of 

a young girl, who made that go ahead. Our most active partner as she is, we trust her and believe in 

her and so we decided to strengthen her, standing with her. 

Empowered, endured, extended. That's how the dream is now on the floor of reality. We do not just 

say for empowerment of women, we make it happen. With a mother's care Nishat nurtured the crafts 

industry, since 2007, along with designers and our footstep was moreover brought to the people's 

view. The girl, was cherishing this dream with the motif of making a bigger platform for the heritages 

of Bangladesh. 

Started as to nurture the entire field work with the artisans, designers, craftsmen and their families; 

we decided to let the battle begin. After seeing the response to our dream, its support required to 

make it wide open for all, we decided to extend our efforts and support and build the pathway towards 

the globe with e-commerce based marketing, strongly and effectively; Suhrid came to the scenario. 

We wished to form the IT for Handicrafts as an affiliated registered official platform so that we can 

make our journey smooth.  

Belonging to Bangladesh, a name born with bloodshed of the martyrs, all of us intend to start reloading 

to get these designer works to the markets. We wish to get our craftsmen to be highlighted, focus the 

lights on their face, not on us. It's they who need to have the fame. To initiate this, three dreamers 

wanted to walk long way together, to create a platform for not only Bangladesh, but “The World” as 

one stage. 

Firstly, this team was working hard to make people aware of the products. Now, its the time is to bring 

the craftsmen to the podium. The skills, the ideas, the craftsmanship, all stitched in the needles to 

make the products to use. Shital-pati, nakshi-kantha, khadi, saree, ornaments, clothing, decorations, 

essentials, whatever you name, artisans are there to bring that to light. 

Our rich and famous heritages should be brought to the daylights. The really efficient people should 

be recognised. Nishat and Suhrid together, started to dream big with higher ambition, with all their 

strength and thus FINGERTIPS INNOVATIONS Ltd. is formed. 

 

What is Fingertips Innovations 

FINGERTIPS INNOVATIONS Ltd. is a joint venture offshore IT Technologies provider, uniquely 

established to rebirth the heritages of Bangladesh with its handicrafts, music, arts, sculptures and 

literatures. Experienced and talented team of professionals is the core of the company to provide 

Technologies to any small, medium or large corporate business houses. Since the inceptions of the IT 

industry, Bangladesh has always emphasized the growth of software and hardware market locally and 

globally.  

Our solution methods are simple as our goal is simpler: We want to help our valuable partners and 

customers grow more, by utilizing their resources to achieve their grand success.  

Based in Dhaka, with offices around the world with partners we are planning to support globally. 
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How to achieve 

‘FINGERTIPS’ has a massive plan to develop jointly with the people working with us. We are not alone 

without our partners; we feel stronger with their supports. Our partners are our artisans, designers, 

suppliers and valued customers indeed. 

 

We are not like ‘the others’ and here it is why we are Unique 

Emphasis on Executable Technologies: 

Developing together we achieve our goal. We are bonding bridge between us, the artisan, the tech 

people, the designers, the musicians and our customers. We analyse the complex issues and provide 

implementable friendly Technologies, working together in close contact with the clients to meet their 

hi esteemed expectations, where a long-term relationship is prioritised. 

Thinking beyond the box of imagination: 

Our innovation and Intelligence touch every assignment, our ceaseless efforts are to add extra value 

for clients’ further requirements. Developing our artisans will let us produce more to the global 

requirements and meet the needs of these days. 

Skilled and Experienced Innovative Intelligence: 

We have innovative, Experienced, Highly Skilled Talented consultants from different areas, working 

with their integrity and commitment to build a new way for others, to lead the global market.  

 

Long History in Short 

Bangladesh has a rich heritage in small and cottage crafts, hand-made articles etc. for centuries. We 

are proud to represent that to the globe. We are trying to brand our crafts globally and introduce the 

latest technology to the artisans, designers and others. We intend to introduce our people in this 

arena to the international market so that our craftspeople are enriched and able to manage their own 

market. We are trying to develop the entrepreneurs, so that they can change their life-pattern. 

‘FINGERTIPS’ is keenly interested to enjoy its achievements with all the partners. Its success is to be 

shared and enjoyed by all. 

‘FINGERTIPS’ dreams big to make this platform a global platform for crafts.  

Our dreams are now turning to reality with our past efforts and efficiencies. Certainly, we are trying 

to keep our goals set with  

 women entrepreneurship 

 empowerment of women digitally 

We are not ready to compromise with any obstacles in our vision of women leadership. 
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Reliable Professional Team with the Experience You Need 

‘FINGERTIPS’ is not with only a few people in the team. The core team of FOUR, is working as an 

initiator or coordinator  

 to manage, train, develop, plan or the entire group of craftsmen and artisans who are working 

in the field level 

 organize with the designers, suppliers 

 plan to market their products through e-commerce 

 work together to represent the country to the international market 

 build a platform of all the related skilled people in one place 

 share ideas with entire nation 

 share our vision across the globe, believing in beyond the borders 

 create similar platform globally with international support 

 

The Long and the Short 

‘FINGERTIPS’ plans for the entire project as phase wise plan. In this first phase, we are interested to 

start the marketing with our very own e-commerce site, where 

 the BANGLADESHI products shall be displayed for local and international market 

 range of products will be regularly posted and updated  

 make proper use of electronic transactions to make life easier for the partners to earn money 

 develop, design and manufacture products as per customer requirements 

 

 

Our Commitment to You 

‘FINGERTIPS’ believes in empowerment of women digitally towards innovative technologies. 

 

Our contribution 

‘FINGERTIPS’ plans in a broad range with dream to achieve together. We are expanding our very old, 

first project IT for Handicrafts in our company, in 2017. As we plan for this, we are also planning for 

the rest as well with variety of people of our country and the legends of our country. We are interested 

to grow together, build the nation together. We are all responsible for building our country. Out 

martyrs, freedom fighters have given us a free country, our leaders plan for this country and we 

visualize the development of our people with our own ability and team work. 
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Our Projects 

FINGERTIPS’ plans in a broad range for the country and wants to be part of it effectively. Our overall 

dream is to work for “Branding Bangladesh”. As we need to put our footsteps in the global market 

with our identity of being Bangladeshi, a nation with pride. 

IT for Crafts    – Phase One 

IT for Women   – Phase Two 

IT for Arts   – Phase Three 

IT for Sports   – Phase Four 

IT for Literature   – Phase Five 

IT for Music   – Phase Six 

IT for Travel   – Phase Seven 

 

A glance at our Projects 

 

IT for Crafts – Phase One 

Background 

Handicrafts, very important because it represents our culture and tradition. It promotes the heritage 
of a country by using of indigenous materials and it also preserves traditional knowledge and talents. 

Handicraft is the expression of our history and we should always encourage artisans to continue the 
craft production to show the beauty of this art always. 

The handicraft industry in Bangladesh is nothing new; it is in existence for centuries, heritage of 
thousands of years. 

It was started by entrepreneurs who wanted to capture the small market with their products. 

The products which are produced by handicraft industry are: Jute item, wood crafting, imitation 
jewellery, sand portraits, wood work, metal, glassware, metal showcase, brass and copper statue, 
woven clothes, etc. 

Bangladesh’s picture has always been synonymous with its arts and crafts. In olden days, these crafts 
were symbols of pride and artisans and craftsmen, were looked upon with great respect in society. 
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Campaign 

In the current scenario to promote handicraft industry it is necessary to do some promotional works 
and it is IT knowledge that people should have to know about the products range in the handicraft 
industry. 

Now promotion is very important in every business. To promote handicrafts industry, we should 
communicate with people provide them the knowledge of IT, handicrafts and some of its new aspects 
to encourage new creativity and innovation in the field of handicrafts. 

With the help of handicrafts, we can change the view of people about the small business that they can 
also achieve success and spread their creativity worldwide. 

Being indigenous arts, skills were passed down from generation to generation and for artisan, it was 
a matter of great pride and respect to pass down his expertise to his or her offspring. 

The handicrafts industry is struggling to adapt with changing times. People today are increasingly 
opting for machine made goods, plus there is also a general lack of awareness about such crafts. 

Most artisans come from the rural parts of the country and thus lack the skills or even the resources 
to sell or promote their products. 

We provide them training and all kinds of e-support and they get to decide the prices of the products. 
We act as their mouthpiece, helping them promote their creations and provide access to a global 
audience, something that they would never achieve with a physical shop. 

Technology can be a wonderful tool for connections and ventures such as these can revive and bring 
a fresh spurt of life to the flagging crafts industry. 

IT for Crafts is working and promoting the handicraft industry in Bangladesh. 

 

 

IT for Women – Phase Two 

 

IT for Women is an initiative to let women prove their strength, knowledge, qualities and capabilities. 
This is not any platform to support feminism or equal right. This is a platform where the women are 
encouraged, empowered and enriched with their immersed qualities which will let them stand with 
their own abilities. We are not any placement portal, yet we shall value you and let you find your own 
way to recognition. It's not any revolutionary project, rather it's a project, where every woman shall 
be nurtured to build their confidence and values. 

The women are to lead the family towards happiness. While making a home happy, they often refuse 
their own identity of self-requirements and live a liberal life. We wish to let them grow furthermore 
to make their home not only a paradise but their own life as a whole full of happiness.  
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People have different talents, they're always evaluated being male, female. Mostly it is seen that a girl 
is not having enough support or encouragement to prove their talents. We plan to cherish these 
flowers to flourish properly with a smile. 

Living a life of women is not for looking after the family only. It needs to be evaluated and respected 
accordingly. The women never share their dreams at all. We wish to let them dream and make that 
dream fulfilled. 

Empowered women, as we believe on our moral, we literally wish to work accordingly. Not as for our 
publicity, but to make that as visible. We wish to make dreams reality. An era of bright and sunny days 
ahead. 

 

IT for Arts – Phase Three 

 

Bangladesh has several famous artists and sculptures. Their creations not only surprised not only the 

nation, but also the people round the world. With the limitations of resources, and facilities, 

sometimes they had to move out of the country and prolong their stay in a foreign land. 

‘FINGERTIPS’ wishes to change this. We wish to stand together with the artists and sculpture, to create 

a global market where they can sell their product anywhere in the world and live with the earnings by 

their own. Every Bangladesh can have benefit from online market for arts and sculpture.  

 

IT for Sports – Phase Four 

 

Bangladesh, may not be super performers in sports. Yet we have legends, since we perform. Football 

was the game which introduced us as a FREE nation in 1971, “Swadhin Bangla Football Team”, They 

were playing around to build the awareness of our freedom and as a nation newly born. Do we 

remember them at all? Keeping these in mind, football, cricket, athletics, shooting, ASIAD, Olympics, 

we need to rebuild the sports arena. To respect the history, need to maintain that.  

We can certainly devote our mission to work for Crafts, Arts and Sculpture, Literature, Music 

and Sports. Together we can stand to initiate the journey towards a better future with legends 

in our memoir. 

 

IT for Literature – Phase Five 

Literature is the reflection of life, culture and tradition, of a particular land, made universal. The 

literature produced by our famous Bangla writers, poets, dramatists is appreciable. We do have and 

had so many writers but we never spread their creativity worldwide. Whatever they achieved, it all 

happened by their own initiatives. We shall create a “Bangla Pathok Forum”, where all Bengali people 



 

8       

will be able to read, discuss and speak to their beloved writers, who are our living legends. The legends, 

whom we have lost, certainly shall not be ignored. Rather their family members or their descendants 

shall be in loop to be benefitted. Respect is always adored and showing respect is always appreciated.  

 

IT for Music – Phase Six 

Music is the refreshment for soul. Bengali music, is well rich and prosperous with its legendary 

composers, performers. The legends, whom we have lost, certainly shall not be ignored. In this view 

to maintain our trilogy, we plan to value their life and work from beginning. The lyricist, music 

composers, directors, performers all should be equally respected, remembered and remunerated. 

Value the creation shall value us as nation. We see several artists suffer a painful life towards their old 

age, that makes us ashamed of whatever we achieve. We need to value to let them lie a life full of 

peace in mind. 

 

 

 

IT for Travel – Phase Seven 

 

IT for Travel is our project to reintroduce our heritage to people around the country and globe. We 
love to enjoy holidays, mostly to different locations abroad. We love to travel to historical places on 
other countries. In view to these, we feel that our own country is neglected, and we do not do the 
needful to publish our heritage or history properly. 

Bangladesh, filled up with cultural, historical and natural travel points, never been highlighted at all. 
Not only the natural longest beach, but several other natural scenic places around our country can 
generate enough revenue and contribute to economy along with the local communities. 

We dream and plan to rephrase our country to local people. Every region in our country has their own 
heritage, history, culture and people with values. The freedom fighters our living legends, scattered 
all around, but not recognised nor been introduced. 

The heritage of our crafts, food, jewellery, literature, arts, culture are so filthy rich, that we always just 
ignored them, being illiterates. We wish to combine all these properly to show our pride, prejudice 
and dynasty. 

Together we need to work, respect and make people work more at their own home, own places rather 
than moving to cosmopolitan cities and live in hardship of life. 

This will help grow our image, our youth, our future. Reduce pressure of unemployment. Together we 
can go miles beyond our imagination, fly high. 

In consequence, we shall guide on global travel and tourism as people always love to explore new 
places. Certainly, in a comfortable and reasonable accommodation for family time, we shall arrange 
your holidays ahead. Let us plan, you just enjoy! 
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Our Services – IT for Crafts – Phase one 

Development of our own e-commerce site 

Develop solution for the artisans 

Enrich our artisans with latest technology, trends in design and market 

Custom Software Development 

Web / Application Development 

Web Site Design and Development 

Data Warehousing with designs 

Mobile Application Development 

Dedicated Support Service 

Creating global crafts platform 

 

Dream High – Think positive 

‘FINGERTIPS’ has its dream with vision and mission to accomplish. It is we who will have to 

put our efforts to fulfil our dream. Certainly, together with all, nothing is impossible that we 

dreamed. Bringing the dream to reality is our mission, passion and aggression. To achieve this, 

we are putting them in phases-not to miss anything nor to disappoint anyone. We shall make 

this happen and will set an example to get others involved with us to join their hands together.  

 

Works in progress 

‘FINGERTIPS’ have extensive experiences in diverse areas of both software development and 
hardware management along with systems integration. Our experienced staff have worked 
with a wide variety of tools and languages under an array of platforms in regard to various 
projects. 

 

‘FINGERTIPS’ is presently working on different areas to achieve their goal in time accordingly. 

We do 

 Software Development 

 Web Page Development 

 E-commerce site Design, Development and maintain 

 Hardware and networking solution 

 Customized and tailored System Integration 

 Support and maintain pre-installed and on-going systems  
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‘FINGERTIPS’ is not the company who only develops programs or codes, we develop 
professional software. This is the reason, we have managed to establish a firm foothold within 
our client markets.  

Being a “custom” oriented firm, ‘FINGERTIPS’ is able to provide the clients with a variety of 
services which include: 

 System Architecture and Design 
 Development 
 Project Management 
 IT Support and Network Administration 
 Complete Turnkey Systems 
 Testing and Quality Assurance 
 Feasibility Studies 
 Technical Documentation and Training Services, and 
 Placement and Recruiting Services 

 
We provide services on both fixed and flexible cost basis based on client’s requirement. 
 
 
Partnerships… Our goal is to establish a firm and lasting partnership with our client base. As 
a part of this goal we do strive to ensure client satisfaction. It is upon this foundation that 
our clients feel comfortable to come back for future development needs. 

 

Experience… Our approach is based on two aspects: experience and dedications. Our 
professionals have years of experience in design, development, and testing countless 
software projects. It is this experience, along with our dedication that gives the clients the 
best quality service, which sets us apart from other firms. 

 

A Proven Track Record… ‘FINGERTIPS’ Professionals have a proven track record in providing 
high quality, custom designed software and project management services.  

 

Can we help you?... Certainly, we can. Why don’t you to share your requirements with us? 
Our expert team will promptly come out with the right solution and will help you in achieving 
your goal. 

 

‘FINGERTIPS’ believes in working together to achieve success. We provide support and 

services to all required fields and activities. We feel comfortable, by making our customers 

happy. 

 

Areas of Expertise… ‘FINGERTIPS’ consultants have experience in different fields of the IT 
industry. Because we are a custom firm, there are no limits on what projects we can 
undertake. It is this ability that has enabled us to accumulate a vast amount of experiences in 
many diverse areas, including the following areas: 
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 Application Design, Development, and Testing (GUI, Database, etc.) 
 Web Development (Internet/Intranet) 
 Web-Enabling Applications 
 Engineering, Scientific, and Data Collection 
 Semiconductor EDA Applications 
 Point-of-Sale and General Business Services Applications 
 System Architecture and Implementation 
 Client/Server Applications and Distributed Systems 
 Systems Integration 
 Platform Migrations and Code Porting 
 Object-Oriented Design and Analysis 
 Project Management Consulting 
 Technical Documentation and Training 

 

Windows Experience… ‘FINGERTIPS’ developers have been working with different versions 

of Window based applications since the beginning. We have implemented many applications, 

utilizing all aspects of the MS Windows environment (such as ODBC, DDE, OLE, DLLs, drivers 

and threading), and has gained experiences with most of the major integrated development 

environments (IDEs, such as Visual and Borland). Ported applications, interfaced with external 

hardware (scanners, data collection devices, etc.), and implemented distributed network 

solutions. 

‘FINGERTIPS’ Professionals have also years of experience in GUI design, both for the Windows 
operating system and others. Our consultants work very closely with our clients to design the 
best GUI possible for their specific application. We proudly mention that we have the right 
experience to help the clients in choosing the right tools for their development project. 

 

Web Experience… Although Windows and Web development share many common traits (GUI 
design, backend database interface, etc.), there are also many significant differences in the 
underlying application architectures that one must fully understand to create a successful 
Web-based application. Over the years, we have gained this type of experience through our 
projects running under both the Windows and Unix environments. We have Web-enabled 
existing applications, developed numerous Web-based systems, utilized various backend 
databases, and setup/administered: Web servers, email servers, FTP sites, and firewalls. The 
Web development market is a fast-paced environment where technology is always changing. 
We stay abreast of the latest changes in tools and languages including XML, Java, and others. 

As a custom software development firm, we have amassed an impressive resume of Software 
Development projects. It’s the custom nature of our development projects that has enabled 
us to acquire vast experience in many diverse areas of the software design. Our experience, 
in conjunction with our high-quality personnel, enables us to be dynamic enough to tackle 
almost any complex project. No matter what your development challenge, our consultants 
can be a valuable resource. 

Available Services: 

‘FINGERTIPS’ provides its clients with a wide range of services spanning the entire 
development process. Clients can utilize our expert professionals for the entire development 
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cycle or a part of it where they require some additional support and consultation. Our flexible 
services are available on an hourly or project basis.  

 

Here, we draw upon our vast experience to provide our customers with the best possible 
services. As a custom software development firm, there are no limits on what projects we can 
undertake. However, most software development efforts require the same basic types of 
services. Some of the common services available from ‘FINGERTIPS’ include: 

 

System Architecture and Design… Design is often the most critical phase for any software 
development effort. In many cases, the quality of the finished software is directly proportional to the 
quality of the initial design. One metaphor is particularly appropriate… Ask yourself this question: 
What quality of house would you get if you build it with no blueprints? Custom software development 
is an investment. As with any substantial investment, planning is crucial. However, there is a trade-
off. It is possible to over-design. This leads to loss of time and money. We have the experience to strike 
the proper balance. 

 

Development and Project Management … The key to quality development is expert people 
with well thought-out plan. A good organization allows developers to modulate the 
development process. This results in rapid implementation of a system that can be easily 
tested and expanded for future versions. We provide a highly qualified technical staff with 
years of software development experience. 

Our clients often require additional consulting and managerial support to supplement their 
in-house development efforts. We always uniquely qualify to provide this vital support. The 
professionals here, with us, have worked on countless software development efforts, and as 
a result they are well equipped to quickly anticipate and address problem areas on a given 
project. We can serve as trouble-shooters or, as a part of the management team to trouble-
shoot the entire project. 

 

IT Support and Network Administration… we have IT network professionals who are familiar 
with all types of heterogeneous networks. Clients have utilized our services to design, install, 
and manage their network systems. Some clients have even outsourced the IT support for 
their entire office to ‘FINGERTIPS’. 

 

Complete Turnkey Systems… Integrating hardware and software to form a new automated 
system is a classic utilization of our resources. We can provide integrated systems to help our 
clients in building their hardware needs.  

 

Testing and Quality Assurance… With our experience in the software development field, we 
can provide an extremely valuable third-party perspective, when brought in to test/QA 
another vendor’s software. System testing is fundamental to the quality of any software. 
Although many developers take short-cuts and settle for only testing their software during 
development (Alpha-Testing), we always encourage our clients to include a distinct testing 
phase to any software project. This testing phase allows the system to be tested as a complete 
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unit, and is usually carried out by someone other than the developer. In this manner, 
additional user feedback on the functionality and usability of the software can be integrated 
prior to its initial release. Completion of the testing phase is accomplished through 
preliminary use by actual end users of the software in the real-world conditions within the 
client's site (Beta-Testing). 

Feasibility Studies… Prior to committing substantial resources to a given project, often clients 
want to obtain more data on a ‘prototype’ version of the main project. Our team members 
have experience in serving this type protocol and efficiently identifying the primary and 
secondary “hot spots”. This, forms the basis of providing a Feasibility Report for the client. 
This report contains a ranked list of all the technical, logistical, and managerial problems 
associated with the proposed project. In addition, it provides preliminary estimates for cost 
and time. 

Technical Documentation and Training Services… Our consultants have developed numerous 
user manuals, reference guides, and introductory training materials to accompany our custom 
software over the years. This experience has provided us with the ability to quickly generate 
production quality documents. Rather than hiring technical writers (who are often unfamiliar 
with the underlying technology) to extract information from developers, many of our clients 
simply have developed the supporting materials. Many clients have engaged us for the sole 
purpose of creating technical documentation and providing complete training programs. 

Placement and Recruiting Services… Finding just the right person for a challenging technical 

staff position can be quite difficult. Standard placement services often provide overwhelming 

lists of “candidates,” however many of the resumes provided to the client firms are seldom 

worth reviewing. This is because the placement firms are not technical people and therefore 

cannot properly filter the resumes for the hiring managers. ‘FINGERTIPS’ Technologies team 

solves this problem for managers by taking a low volume, high quality approach. With our 

technical background, we can serve as a front-end filter for managers who don't want to 

spend their time reviewing every resume with “C” listed as a language. 

Clients’ Reference’s: 

We value our client’s feedback. We are always willing to listen to their valuable comments so 

that we can progress and we can reorganise while learning from our mistakes. 

For more details about our clients’ comments, please contact us by email and we will be more 

than happy to provide the details.  
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Brainware - The Team 

Nishat Mushfiqua 

Youngest and First female editor, from Bangladesh, an online daily news portal in 

Bengali "Sonali Sokal" and leading fashion and sensational monthly magazine 

"Lifestyle" does not introduce her talents only but endures her vision and innovation 

towards development of people is one of the few of her ideas shared with. The 

humble mission of adoring the hard-working artisans, develop for their steady and 

progressive future is also one of her key dream to make real in LifeStyle Technologies.  

Being a software designer and animated film maker, gives us the pride to have her 

ideas and devotion with us. A person very soft by heart in real life, but stubborn to 

stand against any injustice for anyone in need is her strong dignified characteristic. 

She never hesitated to fight for the right. Dedication of herself in development of 

excellence in people is her nature. Children always gets her special attention and care 

which leads her guide them unconditional to build their great future as a forever 

friend. 

Completed her MBA, with major in Marketing, Nishat knows how and where to 

represent what and to whom. Being a smiling personality, she never misses any 

opportunity to make her country a pride. 

Working devotedly for the last few years, since completion of her MBA, she had been 

spending most of her time in the rural areas with the people to build their future, 

depriving her own health or luxury in life. Reckless stamina, made her fight, all by 

herself against all obstacles in this journey. 

Honesty, with unconditional values of humanities, Nishat, is setting example to the 

entire society to encourage other women. Never stopped her journey, while she was 

severely being discouraged by other urban designers, who always tried to diversify 

her focus and vision from local crafts to imported one, Nishat proved, she cannot be 

a selfish. Spending the busy days with the crafts designs and training, spontaneously 

she had sleepless nights with the kids of artisans, helping them with their studies, 

once again shows her motherly nature.  

Having a long journey by the roads in humid weather, she spent her time again in 

organising the events of metropolitan glamour fashion parade, but with local 

products, encouraged the industry.  
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Taufiqul Karim Suhrid 

Technology Marketer, System Analyst, Software Designer, Network Planner and 

Support Engineer, Project Manager, Suhrid is the second generation in the ICT 

industry from Bangladesh. Started his career, in pioneer software company of 

Bangladesh, IBCS-PRIMAX, he introduced Microsoft products in Bangladesh since 

1995. With a proposal of SMART ID for every citizen of Bangladesh, in 1995, he 

presented his vision with Abu Ahmed, who helped him to take it to the right pathway. 

Introduced Sun Microsystems Inc., competing with solution giant like IBM, DIGITAL, 

COMPAQ and HP, made a strong footstep by achieving his installation permission in 

AERE, SRDI, and telecom operator GP, AkTel, Sheba, he can be identified as the First 

Sun Support Service Engineer of the country to support installations in Bangladesh, 

Nepal and Myanmar. 

Initiated the journey of national software service industry platform, dream of his 

father, he contributed his efforts and supports for the birth of BASIS, keeping himself 

behind the scene always. 

Serving other local software companies like, CNS Limited, TechnoVista Limited, he 

moved to Ericsson AB, as Project Manager for Telecom giant Grameen Phone. 

Installed several MSCs and BSCs, he was involved with the southern belt microwave 

connectivity and GPRS solution along with the upcoming 3G at then. 

Following the days with Ericsson, he was contributing with Orascom Telecom in view 

to acquisition of Sheba Telecom. Joined the journey with Orascom in 2005, he played 

a vital role on rebranding of Banglalink. Planned, initiated, monitored and supported 

the technical team along with marketing, sales, customer care, admin and HR, as the 

cross functional activity manager, he was involved as the first only Bangladeshi 

Management Member in the board. His Environment, Health and Safety Policy has 

been accepted by IMF and World Bank and been implemented globally in telecom 

sector. 

Leaving country apart in 2011, he still never hesitates to contribute his efforts with 

Nishat, since her dream project of IT for Crafts. Understanding the requirement of 

strong presence of official endorsement, Suhrid, initiated to establish IT for Crafts to 

transform it as the ‘FINGERTIPS’, to make the project stronger, to make it a real 

success.  

Believing in ‘togetherness, any success can be achieved’, and ‘supports to empower 

the women, who can dream with a vision’, Suhrid is always ready to take any bold 

step. Never forgets his roots in Bangladesh, and endeavours to take any initiative to 

represent his country to make the country proud. 


