
SME Informatics Ltd. is a software development company catering to the needs of the
Small Medium Enterprises, Privet Ltd, National & Multinational sector of Bangladesh.
We  also  provides  software  development,  software  maintenance,  software
customization,  technology  consultancy,  business  process  planning,  management
advice, production optimization and a host of other services with the primary goal of
utilizing software & technology to bridge the gap between lending financial institutions
and borrower MSMEs in non-urban areas of Bangladesh. 

The  company  has  the  unique  capability  of  creating  innovative  solutions  for  the
entrepreneurs by structuring funding arrangements from lending financial institutions in
order to allow them to reach their maximum potential. SME Informatics Ltd. innovative
technology platform services can provide Banks and NBFIs with materially important
services to streamline its borrower identification and loan monitoring functions. This is
possible as the SME Informatics Ltd. platform provides.

SME Informatics Ltd. innovative technology platform services can provide Banks and
NBFIs with materially important services to streamline its borrower identification and
loan  monitoring  functions.  This  is  possible  as  the  SME  Informatics  Ltd.  platform
provides:

 Government (Local and Central)
 Financial Services 
 IoT Solutions
 Mobile Applications
 Health Care
 E-Commerce
 Web Portal
 Website Development

SME Informatics Ltd. is now a technology intensive corporation geared to deliver state-
of-the-art solutions in areas of Software Development, integrated business solutions,
website design, product development, Internet/Online applications and communication
& network management services.

We provide comprehensive search engine optimization, state of  the art  Google and
Yahoo  web  analytic,  usability  testing,  email  campaign  management,  e-marketing
services and more. We know that an average design firm with big promises of creativity
is a common problem and is a waste of time for real business.



Our Products:

K  atha Prokash  

Description:

Katha Prokash one of the largest and well known book publisher of Bangladesh. They
have been published thousands of books and participate at    ২১শে বই মেলা � বই মেলা শে বই মেলা �লা 	 every year in
Bangladesh and India.

https://www.socialcircle.media/


Social Circle

Description: 

Social Circle uses as a digital marketing platforms to position your business for growth
and brand establishment in the market place. Their specialty is social media and online
marketing. 

They  focus is on transforming our clients wants and needs into an effective marketing
plan,  showcasing  a  business  and  its  products.  Their  services  include  social  media
management, graphic design and websites. Objective is adding value to your business,
using your unique fingerprint. Each business has a unique fingerprint that separates it
from its competitors. This defining factor makes your business more than the products
or  services  it  sells.  They  promise  is  no  hassle,   no  fuss,  affordable  and  efficient
marketing. 

https://www.socialcircle.media/


Tele Daktar

Description:

Tele Daktar is one kind of telemedicines service. Our System is the remote delivery of
healthcare services,  such as health  assessments  or  consultations,  over  the internet
communications infrastructure. It allows healthcare providers to evaluate, diagnose and
treat patients using common technology, such as video conferencing, without the need
for an in-person visit. 

As various parties seek more efficient ways to provide care at less cost to the patient, 
telemedicine's role has grown. It is often a time-saving way for a consumer to see and 
speak to a clinician for minor and non-urgent medical needs instead of going to a 
primary care physician's office or emergency department.



Our system has a data collection of medicines which is help to suggest find out 
appropriate medicine for patient.
Tele Daktar is running now 4 different places in our country as pilot base. We are giving 
this service more than 500 people around these places.
Features:

1. Support for Low Bandwidth and Slow Internet Connections

2. Integrated audio and video for live patient engagement

3. Ability to produce clinical documentation from each consultation

4. Support for standard devices, such as Desktop, laptops and tablets, as clinical
endpoints

5. Ability to access patient history directly from the Tele Daktar system

6. Ability to access picture archiving and communication system images (such as
CT scans) directly from the Tele Daktar system

7. Browser-based system with no software to install or maintain



National Crafts Council Of Bangladesh (NCCB)

Description:

Bangladesh Jatiya Karushilpa Parishad, National Crafts Council of Bangladesh (NCCB),
set up in 1985, is the apex body of individuals and organisations engaged in the field of
craft research and development. It is registered under Societies Registration Act, 1860
and is the National Entity Member of the World Crafts Council - WCC and WCC Asia
Pacific  Region.

http://beta.nccbbd.org/


PR (Public Relation) Platform

Description:

PR Platform is a one kind of media center of an organization. Through this platform
organization  can  published  their  promotions,  news  or  any  events  into  their
corresponding social network (facebook, twitter, youtube) within few clicks. User doesn’t
need to login their social networks individually & submit their post. User just need to
setup their configuration in one time. It has another option to post newsletters through
this system. It has very user friendly file manager where organization can store their
contents in organized way.



Dynamic CMS Based Website:

Pandma Bank Ltd



Race Asset Management

Argus Credit Rating Services Ltd



The STEP’s

SUPPORT



Background:
Information asymmetries impede formal financing to MSMEs in Bangladesh. Essentially
a  financial  institution  may  not  understand  an  MSME’s  business  and  an  MSME
entrepreneur  may  not  have  the  requisite  documentation  (or  other  preparedness)  to
access a loan.  Affordable credit  to  MSMEs is  also constrained by the  high  cost  of
origination  and  servicing.  Thus
a platform aims to reduce these information asymmetries, reduce cost and enhance
efficiency of the entire lending process.

Aim:
SME Informatics Ltd is bringing to market the iSME Platform, which combines intelligent
automation with a service delivery network made up of experienced field officers. This
Platform  will  identify  borrowers  with  high  repayment  probability;  act  as  a
translator/“match- maker” between institutions & MSMEs; and provide the “last mile”
service delivery network needed to ensure strong monitoring.

Implementation:
The  fully-automated  platform provides  a  portfolio  of  critical  services  to  MSMEs.
Equipped with  tablets  connected to  the  i-SME Cloud,  experienced field  officers  will
engage with MSMEs to access financial and operational data. This data is relayed to
the  i-SME  servers  where  the  information  is  automatically  processed  to  produce
organized financials, credit evaluation reports, complete loan application packets, bank
account opening applications, credit memoranda and other reports as per the needs of
partner Banks.

Business Strategy:
We maintain the strategy to vertically integrate our core activities of the products and
services. Over the next ten years, it is expected that more than 50,000 (Fifty MSMEs
will  receive  loans leveraging the innovative i-SME platform.  By leveraging  software,
technology  and  data  analytics,  SME  Informatics  Ltd.  facilitates  flexible  schemes  of
funding for MSMEs by working closely with a host of financial  institution partners to
increase penetration into the rural business enterprises of Bangladesh.

Conclusion 
SME Informatics Ltd. providing quality software services begins with experience and
ends with dedication. Software's professionals have 4 (Four) years of experience we
have a proud history of utilizing experience to provide our clients with the best services. 


