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Kovair Software Bangladesh Limited

Who we are | What we do

Kovair Software Bangladesh Limited (KSBL) is a direct subsidiary of Kovair Software Inc. Software Product
Company specializing in the domain of adapters/connectors for ALM/SDLC tools and Integrated
Application Lifecycle Management (ALM) solutions and IT Service Management-ITSM Solutions. Kovair
specializes in areas like Project Management, Requirements Management, Test Management, Defect
Management and Integrations.

Kovair’s objective is to make software development process better, faster and collaborative-anytime,
anywhere, using any tool, platform and technology. IT and Software teams use Kovair products to foster
collaboration, automate workflow and improve product quality - ensuring successful delivery. Kovair’s
business products are of B2B type and cater to the software development industry across various verticals
- BFSI, Manufacturing, Networking, Telecom, Defense, IT Consulting and more.

After two years of visits to IT Trade Shows, Seminars and Meetings with different officials, major IT
companies in Bangladesh, Kovair Software Inc. took this decision and action to establish a Joint-Venture
company herein Bangladesh. The IT Industry and the government have made a strong push towards the
quality enhancement of their products and services that is where Kovair sees the opportunity to work
together. Kovair would work as Bridge Consultant between the companies those are looking for a quality
software for their organization and the software development companies.

Key Reasons to Choose Kovair
Your Trusted ALM Partner

Kovair Integrated ALM provides you a centralized web based integrated platform that helps you in having
an end-to-end visibility on the entire application or product development. The stakeholders while
remaining in their existing external tools can still collaborate in a real-time manner. This helps
organizations to make the development process faster with better quality.

High Level Architecture

Kovair delivers custom configured solutions or pre-configured out of the box applications like ALM and
ITSM. These applications are configured on the Kovair application platform that allows users to replicate
their entire lifecycle story in the system.

Web Based Central Repository

Kovair is a 100% web based solution. This allows geographically distributed stakeholders to work on the


https://www.kovair.com/why-kovair/

same source of information and also eliminates the need of any client side installation. It enhances both
internal and external collaboration between stakeholders.

Define Your Objects and Relationships

Kovair does not restrict or forces you to change your way of working and abides by
the configuration of the tool you use. With the unique capability of creating different objects and
defining the relationships between them, Kovair gives the flexibility of configuring the solution as per
your existing working model.

g Project Planning

Do proper project planning and stop possible bottlenecks before it actually happens. With the help of
Kovair task scheduler, project calendar, resource availability, and workload it is much easier to plan and
control the application development from beginning till end.

Anytime Anywhere Access

Kovair being a 100% web based solution is accessible anywhere and anytime. It can be accessed from
Mobile devices running on Android, i0OS and Blackberry.

~ Enriched Collaboration
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Kovair has built-in capability of online review by the stakeholders. All the stakeholders

can participate in a collaborative review process and ask questions, give their
comments and votes for the feature, thus ensuring quality right from the beginning of the project. Being
a web based solution; Kovair gives users 24/7 access to the application.

Automated Workflow

Kovair’s configurable IT Process Automation System provides a framework to define and follow software
processes whether it is a Software Product Development, an eService Project or even Software



Maintenance or IT Projects. Its Omniprocess Automation system has all the special features needed for
the ALM workflow or the workflows required for software life-cycle management. The built-in graphical
workflow designer and powerful workflow engine lets you define and execute processes spanning across
multiple tools. Kovair helps in adapting flexible and customizable workflows easily instead of getting
forced to follow the configured out-of-the-box workflow.

Fully Configurable

Kovair does not restrict or force you to change your way of working and abides by the configuration of
the tool. With the unique capability of creating different objects and defining the relationships between
them, Kovair gives the flexibility of configuring the solution as per your existing working model.Kovair
allows you to create business solutions through a codeless procedure that involves only drag and drop
configuration. This facility allows you to configure the attributes, layouts, ways of viewing and filtering
through simple mouse clicks.

Ensure 100% Uptime

The Kovair system is able to withstand major hardware or software failure without the loss of availability.
This also applies during routine maintenance. Outside of planned maintenance, the system must be
available 99% of the time when averaged out over the course of a month.

Ensure End to End Coverage

Kovair allows multiple types of relations, including custom ones, between artifacts, enabling you to
create logical links (‘depending’, ‘affecting’, and ‘bi-directional’) between them and view them in a
number of visualizing tools. Along with integration it also allows you to establish relationship between
cross tool artifacts thus enabling you to view a total end to coverage. Using the relationships between
artifacts, Kovair also allows assessing the impact of change before actually implementing it and keeping
all the stakeholders in sync with real-time data. It provides you with a methodical and controlled process
for managing the changes that inevitably occur during application development.



Count on Performance
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In Kovair, Performance criteria have been considered in terms of maximum response
times, which are pretty less compared to industry standards. The response times are end-to-end, from
the point the request is submitted to the point where the page is substantially loaded such that all the
relevant information is in the browser, even if some images or extra information are still downloading.

Fully Integrated with your existing tools
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Kovair Omnibus Integration technology with its SOA based ESB architecture integrates and orchestrates
best-of-breed, open source, legacy and homegrown tools.These tools can cater to cross functional
domains like ALM, Operations and IT. Kovair has close to 70 out-of-the-box integrations with leading
third-party ALM tools from all major vendors such as IBM Rational, HP, Microsoft, Atlassian, BMC and
others. The integration capability of Kovair allows organizations to establish the entire story of ALM,
PPM, and DevOps keeping all your tool usage intact.

Scale Up and Scale Down with Ease

The Web Servers hosting the Kovair application and the Omnibus adapters can be placed under a load
balancing mechanism thus enhancing the performance while accommodating for a higher number of
users. The system has been designed in such a way that there is no dependence on any web server session
- hence ensuring that there will be no issues even if consequent requests from the same client reaches
different physical servers.

Rest Assured with High Level Security

Security and Vulnerability assessment of Kovair web application and Omnibus Adapters have been
performed to meet customer expectations. Common security threats have been taken care of while
designing and developing the applications. The entire framework can be run on SSL ensuring further
security. No confidential information is stored in clear text in any part of the system. The Omnibus
integration framework can run under Integrated Windows Security.



Cross Tool Metrics

Using Kovair you can generate all the necessary metrics as per the roles and
responsibilities of the users. Live real-time dashboards and reports deliver all the key metrics to the
stakeholders as and when needed. Kovair supports reports and documents of various kinds using multiple
reporting options such as HTML, Excel, Crystal Reports, and Word Reporting.

Quality Assurance

Kovair has a full blown capability of Test Management. The test management capability of Kovair helps
to manage and execute manual test cases. By using the bi-directional integration of Kovair with tools
like Selenium and QTP, Kovair also supports test automation. With these enriched test management, end
to end cross tool traceability, real-time collaboration, and metrics for tracking application development
progress, Kovair helps organizations to ensure quality right from the time of conception till delivery.

Maintainability

Defects (if found) at the customer end are given highest priority and are delivered in a way that has
minimum down-time. Change Requests coming in from the customers are analyzed carefully for impacts
before they are incorporated in the system. The design of the application and adapters are layered in
such a manner that it is easy to maintain and deliver changes. Only the affected component may be
replaced when a bug fix or change request (depending on impacts) is delivered.

Deepened Change Management

Change is inevitable in today’s world of application development. Kovair provides a much deepened
facility of managing change. It allows users to analyze impacts of a change before it actually gets
implemented.



Management of KSBL

Chairman & CEO : Bipin A Shah

Managing Director : Uttam Kumar Paul

Director : Shibaji Gupta

Business Development Manager : Goutam Paul

Products:

ALM STUDIO Application Lifecycle
Management

Connect your teams together and manage software development to delivery to operations lifecycle using
Waterfall, Agile or Hybrid methods.

OMNIBUS Software Tools Integration

Integrate all your existing tools around an ESB integration framework to avail syncing, linking, cross-tool
traceability, reports and workflow.

DevOpys Intelligent DevOps

Manage end-to-end Software Test Life Cycle with support for manual testing, test automation, automated
defect tracking and real-time test metrics.

QUICKSYNGC Data Sync and Migration

Sync as well as migrate data between any pair of best-of-breed, open source, legacy, and homegrown
tools using a single intuitive platform and monitor data sanity.

Datq lake DataLake

Kovair Data Lake is a centralized data store that comes with SQL Server and soon with MongoDB as the
database.



Benefit from Kovair brand value, customer success & profit

Kovair welcomes Resellers, Service Providers, Technology Partners sharing common business goals. 3

easy steps.

Resellers and Service Providers:

Reseller:

@) ASSIOMA .net

Assioma.net supports IT in the effective governance of application quality. It
offers its customers specialized skills gained through almost thirty years of
experience, flexibly organized in an agile structure comprising more than 200
employees. It has shares in leading companies in the market and works with
important academic communities in Italy and abroad.

Assioma.net’s customers include very important companies in the sectors of Telecommunications,
Industry, Services, Finance and Public Administration.

Inaya

Inaya Technologies is technology solution provider in the areas of Embedded
technology. The Bangalore based company has tied-up with world leading
organizations.The company’s focus is on providing customers with easy and
affordable solutions to complex problems. It combines years of technical and
commercial experience to help customers realise their product development
efforts in the shortest time possible.

The company’s products address a wide variety of domains from Automotive to Environmental
engineering. We are very excited with Our current tie-up with Kovair, We plan to use Kovair vast

capabilities.

&

Project Remedies Inc.

Since 1993, Project Remedies Inc. has worked with over 250 companies in a
wide range of industries. Their mission is to provide high quality Remedy AR
System solutions that leverage AR System investment.

They offer Project Management System, Program Management System,
Demand Management, Cost Management, Resource Management, Time

Management System, Earned Value Management System, IT Governance Suite and Complete Work
Management System on Remedy.

AN
anageWare

THINK Beyond

Manageware provides initial state analysis, deployment plan, installation,
training, on-site support and customization to facilitate customer goals and
desired process.

Their solutions include R&D Process Assessment, Industry Best Practices
Implementation, Process Definition and Automation, Tools integration,
Metrics and performance measurement.
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Clients Testimonials:

INTRASENSE

The migration process between HP QC to VSTS is a success. All the initial issues were fixed on time, all
the work items were correctly migrated from HP QC to VSTS, the migration report was well structured
and exhaustive and the tight deadline was respected. Thank you Team Kovair for your efforts and
cooperation on making this migration process a success. | highly appreciated your attention to detail and
relentless determination to perform a quality migration on time. It’s been a pleasure working with you,
thank you again for your patience and support throughout the project.”

- Marian Andreea, Software Testing Engineer, Intrasense. France

COGNIZANT

Wonderful support team. This is an ideal collaborative environment to showcase as part of this
partnership. Each one of you has shown us the way forward path”

- Kunal Banerjee, Senior Manager, Cognizant Technology Solutions.

EDMC

Kovair’s newly introduced QuickSync product is by far the most efficient solution for accurately migrating
data structures into Microsoft TFS. We had to migrate data from 10 HP ALM projects to Microsoft TFS and
tried several other methods without success. Kovair’s product was very effective for us, and their team
was flexible to work within our schedule”

- Brad Ryba, Director, QA EDMC.

JONAS FITNESS, INC.

We had researched several tools available and made the decision to partner with Kovair for the work.
Following initial data mapping planning with our team, the Kovair engineers worked diligently on the
conversion, completing all work on time, without errors or loss of any data.

Needless to say, we were fully satisfied with their work, and with all of the Kovair associates on the
conversion team”

- Mark Braemer, Manager, Software Quality Assurance

MICROSOFT

The Kovair HP Quality Center synchronization solution enables developers and development teams using
the Visual Studio suite to increase potential cost savings and efficiency in the software development
process. We applaud Kovair for the value its product brings to Team Foundation Server and Test Manager
users who also include HP tools in their development process”

- Mitra Azizirad, General Manager, Developer Tools Marketing and Sales.

MEDHA SERVO DRIVES

Kovair tools will help us in improving the requirements management process for hardware/software
development and systems engineering while improving both, the efficiency and quality of the products
we deliver to our end-customers”

-Kasyap Reddy, Exec. Director.



PEGASYS

We are pleased to form this partnership with Kovair which offers a very comprehensive solution for both
product development and IT Services combined with SaaS or On the Cloud delivery with excellent
integration and process capabilities”

- Ramesh Bhandari, MD,

PROFILED IT PEOPLE

We chose the Kovair solution over others in this space [cloud-based ITSM solution] because of the speed
at which it can be configured, customized and deployed”

- Hendrik van Wyk, Founder and Principal

MICROSOFT

Kovair helps development teams move to a modern and cohesive ALM environment by integrating and
synchronizing requirements, work itemms, test cases and other artifacts between popular ALM tools and
Team Foundation Server. We are happy to welcome Kovair to the Visual Studio Industry Partner program
and look forward to working with them in further enhancing TFS and Visual Studio for developers”

Tom Lindeman, Director of the VSIP program

CLOUDONE

Creating the alliance with Kovair helps to strengthen our cloud development offerings with multi-tool
integrations. Rational solutions in the cloud are a complete solution and Kovair will help accelerate the
momentum around integrating tools and processes through the Omnibus Platform. Our partnership with
Kovair means that customers who need a complete integrated solution for software engineering can
extend their software development suite through a powerful integration bus. | am thrilled to have them
as part of the team”

James Pietrocarlo, Director of Business Development

MICROGENESIS

We have been in dialog with Kovair for several months and are convinced that Kovair Omnibus Integration
Platform for synchronization of development tools is the right solution for our large customer base and
we are looking forward to a win-win long term relationship with Kovair”

Ram Lal Luthra, CEO
MEDHA SERVO DRIVES

Kovair was better able to meet our current and projected future needs based on our thorough evaluations
of multiple solutions over the past several months”

- G Jesu Naveen, Senior Manager-Quality Assurance.
NORTHROP GRUMMAN

Kovair is used to track the issues related to our One Source system-Incident Management, Change
Management, Requests for Enhancements and SAP CATS Timekeeping Help Desk. Kovair was installed
in-house in Jan 2010 specifically because of the fact that there is no development required; we were
able to do all the configuration.



We didn’t have to get IT Resource involved to do work for us. So we went live in March [2010];
everything | m showing you is the standard Kovair that we have configured”

- Josephine Smith, Enterprise Applications Analyst

Reorganizations:

Gartner@ February 9, 2015

Magic Quadrant for Application Life Cycle
Management (Section 508 Compliance)

Tools in the ADLM space offer mixed support for Section 508. This is especially true for browser-based
tools, which find challenges in the facilities exposed by various browsers and rich-client browser toolkits.
For entities that require Section 508 compliance, or that are seeking tools that support accessibility, the
best support is currently offered by Kovair, Microsoft and other vendors provide partial support.

Gartner@ June 5, 2012

Magic Quadrant for Application Life Cycle
Management

Kovair has several large installations at S| companies, demonstrating their products’ abilities to scale and
to integrate with widely varying toolsets. Clients looking to support large numbers of geographically
separated developers should include these vendors in their evaluations.

Ga rtnen November 19, 2008

Kovair Software was mentioned in both of the November 19 Reports
from Gartner Research Analysts that focused on two different areas of the ALM tools.

The first report, titled “Application Lifecycle Management Has Found a Home,” written by Gartner
senior analysts Jim Duggan, Matt Light and Thomas Murphy (Report # ID G00163152), which discusses
their analysis, key findings and recommendations as well as benefits of ALM includes mentions of a select
list of ALM vendors.

The second report, “Selection Criteria for ALM Products” by Jim Duggan and Thomas Murphy (Report #
ID GO0163146) not only includes analysis, key findings and recommendations, but also discusses functional
domains of ALM and preparations for ALM adoption.

Gartnen March 15, 2007

The leading technology market research firm Gartner selected
Kovair Software as one of the vendors in their annual research report, ‘Cool Vendors in Application
Development, 2007,’ by Jim Duggan, Ray Valdes, Matt Light and Partha lyengar.



RO NNINIY October 23,2012

The Forrester Wave™: Application Life-Cycle
Management, Q4 2012

ALM vendors have acknowledged the inevitability of integration with othercommercial and open source
tools. Some vendors provide an application programming interface (APl) with few or no prebuilt
connectors. Others provide plenty of connectors, with perhaps a weaker API for custom-built
integrations. The fact that small companies, such as Kovair has established themselves as third-party
providers of ALM connectors is a testament to the weaknesses of the overall ALM market’s integration
efforts.

@ SOFTWARE DEVELOPMENT
Year - 2007, 2013, 2014
lmeS The readers and editors of SD Times have selected Kovair once again

in the list of top 100 software companies based on product
innovations and industry leadership.

Each year the SD Times 100 recognizes companies, non-commercial organizations, open source projects
and other initiatives for their innovation and leadership. It is not a product award. Judged by the editors
of SD Times, the SD Times 100 recognizes the top innovators and leaders in multiple software
development industry areas. Kovair is included in the list of not only the top 100 such companies but
based on its domain focus, in the top 15 ALM companies.

Criteria and the thought process for the selections

The SD Times 100 looked for companies that have determined a direction that developers followed. Did
the company set the industry agenda? Did its products and services advance the software development
art? Were its competitors nervously tracking its moves? Were programmers anxiously awaiting its
developments? Those qualities mark a leader.



Office Locations:

US Headquarters

Kovair Software, Inc.
2410, Camino Ramon STE 230,
San Ramon CA 94583, USA
Ph: 1.408.262.0200 x 1

India Main Office

Kovair Software Pvt. Ltd.
PTI Building, 6th Floor,
DP-9 Sector-V, Salt Lake
Kolkata - 700091, India
Ph: 91-33-4065-7016/17

Bengaluru Office

Kovair Software Pvt. Ltd.
Samad House, #402, 1st Floor, Unit 4,
4th B cross, 7th A Main, Kalyan Nagar,

Bengaluru Pin: 560043
Ph: +91-95350-92589

Bangladesh Office

Kovair Software Bangladesh Ltd.
46, Kazi Nazrul Islam Avenue,
Ahmed Mansion, Level 5,
Dhaka - 1215, Bangladesh
Ph: 88-018-3779-1177

Regional Sales Office:

New York, USA

Contact Person: Rajib Akhter
Cell: (607) 235-0507
Email: rakhter@kovair.com

Kolkata, India

Contact Person: Kaushik Dey
Cell: +91-98319-58877
Email: kdey@kovair.com

Delhi & NCR, India

Contact Person: Amit Dasgupta
Cell: +91-96506-98316
Email: amitd@kovair.com

Bengaluru, India

Contact Person: Bhanumathi KS
Cell: +91-95350-92589
Email: BhanumathiKS@kovair.com

Website: www.kovair.com: www.bd.kovair.com
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