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Dot Com
Systems

| Leader in IT Training



Dot Com systems Ltd. was founded in 1999 by a group of IT professionals with several years
of human resource development experience in the country and abroad. Dot Com Systems is
the first Redhat Authorized Training Partner in Bangladesh. It is also partner of pearson VUE
and Peometric to provide testing service of major vendor such as EC-Council, PEOPLECERT,
Microsoft, Cisco, CompTIA, Novell, and Sun for their Certification. We have five international

standard training labs with adequate resource facilities.

Corporate/Customized Training: Dot Com Systems regularly conducts customized
training courses tailored for corporate clients, Corporate/ Customized couses include

under such domain

Information Security & Audit

IT Governance

IT Infrastructure Architecture

IT Service Management

Project & Program Management

Virtualization & Cloud
Computing

Cisco

Soft Skills

Programming

Oracle

Microsoft

Quality & Process Improvement

Overseas Training & Study Tour




Consultancy Service:

Our portfolio has been focused on providing consultancy services aimed at
design and optimizeing IT- internsive processes, Services and organizations.
We deliver our consultancy jobs based on accountability for resuls, We are

expertise below the domain

1SO27001 IMPLEMENTATION
1S022301 IMPLEMENTATION
1SO20000 IMPLEMENTATION

PCI DSS IMPLEMENTATION
ENTERPRISE SECURITY MANAGEMENT

VULNERABILITY ASSESSMENT AND
PENNETRATION TESTING

e FORNSIC INVESTINGATION

ISO 9001 IMPLEMENTATION

1ISO 14001 IMPLEMENTATION

ISO 18001 IMPLEMENTATION

1SO 50001 IMPLEMENTATION

IT SERVICE MANAGEMENT IMPLEMENTATION
IT GOVERNANCE IMPLEMENTATION

DevOps IMPLEMENTATION
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Differentiators

e Your one stop training solution for all your training needs
e An envitonment that leads to experiential and learning
e Preferred training partner for all major establishments with proven customer track record
e Excellent track record of Consistent quality in delivery

Training more then 3.000 professionals per annum across domain from various industries.
® Business oriented value driven approach for designing and delivering trainings 100+
®  highly skilled SME's for training delivery and consultancy

expertise and Experience of Training more then 50,000 Professionals from different

® industries and on various domains




Our Services

Classroom Training

Traditional learning combined with team ( Choose your preferred from Group Learning
or 1- on-1 Training)

Fly- Me -A- Trainer

On-permise training for professionals and enterprises where the flies to client location.

Instructor-Led Online

Flexible, hassle free distance IT learning solution for busy professionals that allows for
huge saving on cost & time associated with overseas travel.

Flipped Classroom

Self-practiced learning via online lectures & Labs-Online with personalized mentoring
from subject Matter Experts.




Services Portfolio

ITSM It Governance
Consultency Tecnology and Quality

Service Service Frameworks

Autodesk International Certification Manpower Management
Education & testing Service Service

Training ITSM It Governance and
Infrastructure Service Quality Frameworks

Foreign Language
Translation &
Traning Service

Behavioral &
Management Solutions




Differentiators

e Your one stop training solution for all your training needs

e Anenvironment that leads to experiential and learning

e Preferred training partner for all major establishments with proven customer track record
e Excellent track record of Consistent quality in delivery

e Training more then 3.000 professionals per annum across domain from various industries.
e Business oriented value driven approach for designing and delivering trainings

e 100+ highly skilled SME's for training delivery and consultancy

e Expertise and Experience of Training more then 50,000 Professionals from different
industries and on various domains
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Our Offerings

Microsoft

MCSE (windows 2012 R2)
SharePoint 2013
xchange Server 2013
Lync Server 2014/Skype for Business 2015
SQL Server 2014

Office 365

Privet Cloud

SCCM, SCOM 2012
Microsoft windows Azure
Windows 10

PowerShell

Net 4.5 MCSD

MS Officer

Microsoft Dynamics

® CRM, AX, NAV

Cloudera

e Big Data/ Cloud/ Hadoop

Linux

® Linux(RedHut/SUSE/ Ubuntu)
e Scripting (Bash/perl/python)
e Linux Cloud

Oracle

e Oralce BD/ Middleware
e Oracle Solaris
e Oracle Java

Salesforece, Agile Scrum & Togaf,
SAP EMC,

Adobe
e Creative Cloud & Captivate

Apple
e Final Cut Pro/ Mac OS

VMWere

VMWare NSX

VMWare vSphere 6.0
VMware vRealize Automation and Operations
VMware Cloud

ISACA
e C(CISA, CISM

I1SO, EC-Counchil, Check Point, Juniper

IT Security

e Software Testing Methodologies
e Application Security

Cisco

® Associate
® Pprofessional & Expert Level

Mobile Development

® Associate
e Android/ 10S/Windows

Web Design & Development

e Web Development. CMS
® PHP & Frameworks

Citrix

e XenDesktop e XenServer

e XenApp e NetScaler
e XenMobile AWS

Project Management

e Project Management Professional (PMP)
® PRINCE2
e MsProject 2013 ITIL

CompTIA
e A+ N+, Security+, Cloud+Server+

IIBA
e CCBA, CBAP



/ Services Offered

Training Services

® |TIL Foundation Training and Certification

ITIL Intermediate and Expert Training and Certification

CobIT Training and Certification

ISO 20000 Training and Certification

Green IT & Cloud IT Training and Certification

Customized business value driven process trainings

IT Service Management ITIL: foundation Intermediate, Expert
IT Governance COBIT: Foundation, Implementation

CGEIT

TOGAF

Quality improvement on Six Sigma, Lean, 1ISO-20000/27000/9001:2008
ISACA CISA, CISM

Advisory Services

Establishment and monitoring ITSMO for Organizations
ITIL process assessment and implementation

IT Governance assessment and implementation
Process gap analysis and implementation projects

ISO 20000 Gap Analysis and Implementation




Notable Experience at a Glance

Year

Customer

Assignment

leTr-'nii::nd Infrastructure establishment Program in recently
=bolish Enclaves

Basic ICT Literacy Training

Sheikh Kamal IT Training & Incubation Center projects (Bangladesh
Hi-Tech Park suthority)

Graphics Dasign (On Going}

2018

Sheikh Kamal IT Training & Incubation Center projects (Bangladesh
Hi-Tech Park authority)

Digital Marketing (On Going)

2018

Director General of Force Intelligence

Cyber Investigation and Social

Network Monitoring Training

2019 Information and Communication Technology Division (ICT) Division = Executive Training of Thirty
Officials on PMS, NiS & SDG —
Foreign Training (USA, EU &
Australia)

2018 | Sheikh Kamal IT Training & Incubation Center projects (Bangladesh = Graphics Design

Hi-Tech Park authority)
2018 Sheikh Kamal IT Training & Incubation Center projects (Sangladesh | 2D, 3D Animation

Hi-Tech Park Authority)

Bangladesh Hi-Tech Park Authority

Business Incubation -Foreign
Training (USA)

2017 Controller of Certifying Authorities — Upgrading of PKI Systemsand = Forensic — Local & Foreign
Capacity Building of CCA Office. Training (USA)
2017 | Controller of Certifying Authorities (CCA) Certified Ethical Hacker Training-
2012 DB BISEW Metworking, Database &
e Fund; 1
2010 BOD Prisons Department Ir Comp Driving
License (ICDL) Training
2010 Strengthening Controllership and Public Spending Expenditure [ tional Comp Driving

(scoPE}

License (ICDL) Training

National Rural Electric Cooperative Association (NRECA)

LAN, WAN, ISP, VSAT — Foreign
Training




Solutions

Proposition

The search for talent is getting intensely competitive and as this happens, employers are
increasingly depending on candidates with specialized skills and high level of expertise. in
the current trend, what matters along with technical know-how are the personality traits
and overall demean or of any incumbent, the behavioral & attitudinal transformation in
individuals and incumbents. We have been developing the architecture for soft skills
learning & Development for client across the IT, ITES, manufacturing, BPO, KPO, Telecom,
Automobile, Pharmaceutical, BFS| sectors

Our industry specific customized and standardized training modules are are delivered by
experts Behavioral psychologists and certified trainers-across metro, semi - metro and tier
Il cities, We also have the infrastructure to deliver training Programs across the globe. the
approach of DCS in designing the training programs rests on the ideology
of partnering with the client' Our team personally interacts with with client/ or participants
for understanding the gape to be addressed and the designing is done accordingly. We
design training programs suited for the new hires to the senior management. we also
develop training interventions, functional training and personality and Behavioral
Psychometrics.



Services Offered

® [nstructor Lend Training e Customized Training Services

® Onsite Training Resource Allocation ® Exeching Solutions

® Development of Learning Architecture

Training Services
Leadership Skills
Communication Skills
Presention Skill
Assertiveness
Business Etquette
Negotiation Skills
Interpersonal Skills
Team Building
Personality Developmemt
Time Management
Stress Management
Conflict Management
Customer Service
Positive Attitude
Customer Orienttation

Interviewing Skills

Supervisory Skills
Achieving Excellence
Team Work
Supervisory Skills

Achieving Excellence
Work Life Balance

Multi-tasking

Secrets of Success
Finance for Non Finance
6 Thinks Hats

Creativity & Innovation

Problem Solving & Decision
Making & many More...




Consulting Services

Proposition
Today's business landscape demands responsive, flexible processes. Dot Com
consultants provide a full range of consulting services, leveraging Dot Comn deep industry
Knowledge across industries and Dot Com technical expertise in 21st century solutions.
Below is the shot of areas in which Dot Com Consulting team Specializations...

Training
Resource
Development

Developing
Process Mobile

Implementation Applications

End-to-End
Project
Ownership

Business
Intelligence

SOA Processes GAP

Appliances Analysis
& Road Map

Security
Solutions




| www.dotcomsystem.com

Address:

Head Office :

F. Haque Tower, Level 9, 107 Bir Uttam C R Dutta Road, Kawran
Bazar, Dhaka-1205.

Phone : +8801625000025, +01744173165

USA Office:
1460 Broadway, 4th Floor, New York, NY 10036, USA
Phone: +1 929 416 9725

E-mail :
training@dotcomsystem.net



