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Providing Solutions by
Transforming Your lIdeas




An Experienced & Robust

Software Development
Service Provider

Kolpolok Limited is a full-service custom web and app development company in Bangladesh.
We are a team of professional website designers, developers and digital strategists. We have
worked with over a hundred clients and established ourselves as one of the most trusted
online solution providers for businesses.
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Overview

Kolpolok Limited is a software development company where we offer extensive expertise in
mobile and web application development. We developed numerous mobile apps and have
much experience. In addition, we are specialists in providing end-to-end VPN and OTT
application development with exceptional user experience.

We use our full potential, passion, and performance to assist our clients and businesses with
our creative tools and services. We can help you turn your concepts into reality with our
expert developers.



Mission

Provide top-quality resources for our customers.
Furnish the best services globally.
Provide budget-friendly IT solutions.

Become a trustworthy company that customers can rely on.

Vision

To assist individuals and businesses with our creative goods and services by

maximizing our capacity, commitment, and performance.
To become the most authorized and desired IT solutions provider.

Keep up with the most recent and forthcoming technologies that empower

and affect everyone.



Core Values We Believe In

Professionalism- We believe that being professional is the most significant pillar behind
a success story. We give our best no matter how big or small a project is.

Commitment- Team members are committed to delivering the best outcome. There is
no laying back when it comes to providing top-notch services.

Evolution-We strive to evolve with the newest technologies, so we don't fall behind
anyone.

Integrity- All team members must be on the same level. After all, unity ensures success.



Our Technical Expertise

Web

I Laravel I Codelgniter 1 PHP I Vue s

I React.js

Mobile

I Java I Objective-C 0 Swift I React-Native
I React JS I Dart ¥ lonic I Flutter
Database

I MySQL I Oracle I Redis

DevOps

1 Git | Kubernetes 0 Docker 1 Bash Scripting

1 CI/CD (GitHub Actions)



Our Services

Through our solutions we help customers globally realize

the value of their content in driving higher worker

productivity, tighter compliance with regulations and industry

best practices, and improved operational efficiency.
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Software Development
Using Agile Methodology

A development methodology is the process by which an engineering team will build a given
product. The methodologies mostly followed in the software development industry are Agile or

Waterfall.

We follow the Agile methodology, as it is an iterative approach to product development that

is performed in a collaborative environment by self-organizing teams.

This methodology produces high-quality software in a cost-effective and timely

manner to meet stakeholders’ changing needs

Our software development process is as the following:
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We start any software development process through assigning a lead consultant who oversees

the whole and serves as a single point for engagement communication.

And gradually assign software developers, system/hardware engineers, and other IT

specialists as the requirements and needs of the client dictate.

We resolve IT issues and make recommendations regarding the IT network, IT security,
software/application, hardware, data, and integration as the scope and the goals of the

engagement required to achieve ultimate goals.

We also often utilize publicly distributed (open source) software for the solutions provided to
this project, provided that it is either in the public domain or licensed for public distribution

under terms that do not conflict with licensing.

Once ultimate goals are determined, then intermediate objectives and the real timeline for

reaching them are established.

At the end of every engagement we measure the success of the engagement through peer
review and recommendations for future direction of the organization’s IT development and

improvement.
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Symlex
VPN

AVAILABLE ON ’). ==

190K+ 300K+ 6M+ 2477

Daily Paid Total Active
Engagements Subscribers Subscriptions Support

Symlex VPN: Kolpolok Limited came up with Symlex VPN back in 2019, and we are the first
Bangladeshi company to develop a VPN service for the world. In this short time, Symlex VPN
has achieved significant milestones. However, we wanted to reach you using a platform that
would benefit you the most, and that's when we launched Symlex VPN. Symlex VPN is a mobile

app that will help you stay safe and secure while browsing anything online.

Symlex VPN Services

o White Label Program o Multi-Level Reseller Management o Affiliate Program

e OpenConnect, Wireguard, OpenVPN, SSH
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Key Features of Symlex VPN:

Military-grade AES256 Encryption
Split Tunneling

Privacy Assurance

High-speed Bandwidth

Kill Switch and Always On

No Logging Policy

Refer Friends and Earn Money

A Broad Selection of Servers in
Different Locations

Dedicated Admin Panel
Well-Designed UI/UX

Apps for All Major Operating Systems
Ad-Blocker

No Time Limit of Usage

User Friendly

No Configuration Is Required

Unlock Streaming, Gaming and Social
Media Platforms
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Symlex
ca I I Symlex Call

GET STARTED.

AVAILABLE ON D]

Symlex Call: Symlex Call is a mobile dialer application for making call at a cheaper rate.
Symlex Call offers the functionality of VolP calls from internet-enabled mobile phones

(3G/4G, or Wi-Fi).

Key Features of Symlex Call:

e Auto Sign Up o Daily Login Bonus
e In-App Purchase e Earn Bonus
e Balance Transfer e User-Friendly Interface

e Refer a Friend to Earn Balance



Flex
365.tv

AVAILABLE ON pe 22 E! .H.E..

Flex365.TV is an on-demand and live TV streaming service. The streaming service
does not require a contract; it is entirely app-based, meaning you don't need a
set-top box or any other AT&T-branded hardware. Enjoy full seasons of exclusive

series, current Fall TV, hit movies, kids' shows, and more on your favourite devices.

Key Features Of Flex365.tv:

o LiveTV e No Configuration is Required

e User-Friendly Interface e Stay Secure with Encryption

e No Time Limit of Usage e More Than 200+ TV Channels

e Both App and Website Versions Are e By Default, High Resolution for All TV
Available Channels

e A Broad Selection of TV Channels in
Different Locations



We Are Working
Collaboratively

Completed More Than
110 Projects With 60+
Happy Clients



We Are Working Collaboratively

Bangladesh Air Force HMS

The medical squadron is a hospital of the Bangladesh air force. We have automated
the day-to-day process of the medical squadron. It includes SRS preparation,
blueprinting, network infrastructure development, software development,
hardware purchase, testing, and project deployment. In addition, Kolpolok Limited
has developed an automated system for their hospital to minimize their problems
serving the patient.

Hardware

Kolpolok Limited was responsible for supplying all the quality hardware required for
the project, including servers, computers, printers, monitors, computer accessories,
digital token counter etc.

Software & Network

We have deployed our HMS software with some specific customization per Bangla-
desh air force requirements. The impact of our software on the medical squadron is
significant. We have designed the network infrastructures & supplied all.



We Are Working Collaboratively

Bidyanondo

Food Vending
Machine

e Hand-to-Hand Delivery

Queue Management
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Reduce The Number of
People to Distribute The
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About Bidyanondo: A passionate group of people who wish to inspire a nation and
beyond. Bidyanondo is a voluntary educational organization that originated in
Bangladesh. Their mission is to foster philanthropic works globally. By designing
innovative and inspiring programs, we aim to engage students and professionals to

work together to educate, empower and lift the underprivileged.

Project Description:

This food vending machine project is one of the most successful projects of
Bidyanondo. It is an organization that provides food twice a day to the street or needy
children. The project's motto was to provide food for street children via atm booths like
machines so that those underprivileged children can have a feeling of using ATMs.
Bidyanondo had chosen us to develop the food vending machine from scratch, and we
have developed a device like an ATM. From there, the vending machines will provide
children with an RFID through which they can receive their food easily and quickly. We

designed and developed this food vending machine in Bangladesh for the first time.



Bidyanondo.org

Bidyanondo is a voluntary educational organization that is originated in Bangladesh.
We provide a complete solution of a donation system to Bidyanondo, one of the
world's active donation organizations for humanity. They can collect donations
through our system. They can show their proof of work using this website.
Bidyanondo maintained its financial transaction manually before using this system.
Now they are relaxed from this type of tedious work.

One Taka Meal

One taka meal is a project of Bidyanondo. We developed this system, a web portal
with many tasks. Under this system we designed it based on this project. Admin can
control all these projects' prices and calculate the total cost. We use the latest
technology version to make our system user-friendly and protective. They also

collect donations and manage the total of the whole system.



We Are Working Collaboratively
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bKash Live Chat

Live chat is a more immediate and personal way to engage with customers. The goal
was to assist bKash's users and visitors before exiting the website and to make
consumers happy. Because bKash believed in us, we created a live chat system with
their domain that will be available 24/7 for bKash.

Development

We have used PHP, Codeigniter framework and MySQL (oracle and PostgreSQL also
can be used) as a database for the project. Comet technology is used for real-time
chat communication. There is a large number of reporting sections to generate KPI.

Maintenance

Kolpolok Limited provided maintenance support to bKash Limited for their Webchat
Software. Our utmost priority was to keep the software running 24 hours a day.



We Are Working Collaboratively
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Corporate Social App

We have developed a Corporate Social App for General Pharmaceuticals Limited.
This is generally a social media platform, and it is pretty much the same as Facebook.
It is a social media management system app that allows the user to manage online
brands and send messages to various social media services at once. Also, it involves
photo-sharing, interactive content, and a file export-import option.

Development

We have used PHP, Objective C, Codelgniter Framework and MySQL (Oracle and
PostgreSQL also can be used) as a database for the project. There is a large number
of reporting sections to generate KPI.

Maintenance

Kolpolok Limited is providing maintenance support to General Pharmaceuticals
Limited for its social app. Providing user experience is our utmost priority in deliver-
ing quality software and getting a better service.



We Are Working Collaboratively

Teletalk CRM

Teletalk Bangladesh Limited is a mobile operator in Bangladesh which has the
operation through country wide. To operate the service smoothly it has more than
67 customer care & customer care points where many employees of Teletalk itself
are appointed and from other third parties. So, to keep track of all the employees, a
concrete system with the supervisor section is essential.

Customer Care Management System

CMP is software as RM Management Portal which helps to get daily/ weekly/monthly
sales & stock report as well as it has the system to record the employees'
information and even easy way to monitor the individual performance of the agent.

Key Features Of Flex365.tv:

e Advanced Ticketing System o Automated Agent KPI Report
e Stock report, Sales Report o Office Management

e Auto Attendance System Based on Login e Document Management



We Are Working Collaboratively

SRP Turkey

SRP project is from a Turkish client who has
developed six apps from us, which include
SRP Access, SRP Live Help, SRP B2B, SRPiCall,
SRP Call Center, and SRP Meet. App interfaces
are flawless and amazingly performing. We
always try to make our apps the most
interactive and easily usable for our clients.

Noon VPN
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Noon VPN is a fast and free VPN service for all
android users. It gives 100% free unlimited

VPN access with the support of high-level
encryption protocols designed by Kolpolok
Limited. Since then, we have created a 360
VPN solution for them, and it's been ruling the
play store.
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Our Other Projects
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Our Prestigious Clients
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We Dream Together, We Work
Together to Achieve & Succeed

We're a team of highly skilled professionals with years of experience in various
fields. Always available to assist our clients by offering professional expertise in
achieving set targets for our customers.



Alone We Can Do So Little
Together We Can Do So Much

With product inclusion, it's really looking end to end at the design and development

process and saying: Who else needs to be in the room? Who else do we need to have
perspective from? And | think co-creating is really integral.
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During the ongoing project, Kolpolok proved to be
a dependable partner and a hard worker with solid
problem-solving and technical skills. | was always
impressed by their ability to complete the work
assigned to him on time. Kolpolok Limited not only
met deadlines but also explained its programs in a
way non-experts can easily understand. This skill
came in handy when they presented their
programs to me when we met soon.

Kishor Kumar Das
Founder - Bidyanondo Foundation

Kolpolok would be an asset to have in any compa-
ny. To say they are a team leader would be an
understatement. During their project at our
company, they are gone out of their way to
welcome newcomers and resolve any problems
they might have. They pitch innovative ideas at
company meetings and listen to what others say,
including constructive criticism. When budgetary
constraints limited the work our company could
complete, Kolpolok used its highly creative mind to
come up with alternatives.

Ajoy Kar
bKash

Extraordinary professional! It has been an honour to
work with someone of their calibre. They are deliber-
ate with their development tactics and implement
with great attention to every detail. For me, one of
their most important skill sets is their ability to
self-manage and keep our projects moving forward,
no matter my availability or the lack thereof. No
worries, once you have agreed on a plan and a
course of action.

Additionally, the Kolpolok team puts their heart and
soul into their work. They give you everything they
got when they get into a project. | am humbled to
have worked with someone of such high integrity
and so committed to our mutual success a genuinely
great IT partner.

Md Mizanur Rahaman Khan
SMO - Bangladesh Air Force, Bashar Base

Very good vpn. | have used lots of vpn and have
never been satisfied. This is an excellent vpn. | have
been using this for the last six months. And the
support from their team is incredible stars. |
recommend this vpn for everyone.

Mohammod Hossian
Review From PlayStore



Reviews on Our

Running Products

) Google Play

I Total Review: 5.5K [4.5 Out of 5

Symlex VPN provides an amazing experience for
anonymous internet browsing. Their Pro version
is the cheapest in the marketplace while provid-
ing super fast speed. Highly recommended.

Avishek Kar

4.7 Out of 5
Total Review: 28

*Trustpilot

| have been using Symlex VPN to communicate
with my family members for quite some time.
Recently | faced a little bit of a problem regarding
my login. | contacted customer service very late at
night and | was surprised by the way they quickly
responded and fixed my problem. Really happy
with the services so far.

Samira Telecom

4.7 Out of 5
Total Review: 28

*Trustpilot

But since | came across Symlex VPN, | have been
much better. My anxiety does not act up anymore
whenever | use the internet. This VPN really
secures my connection. Even on public Wi-Fi. It is
also free and easy to use. You need to sign up, and
then one clicks for the connection. It also speeds
up my internet connection.

Shovon

@& App Store

I Total Review: 6.1K 4.6 Out of 5

Excellent VPN Service

As a long-term user, | have to say. | am delighted
with Symlex VPN. | have been purchasing for over
ayear now.

Shakhawat Hossain Midul

GO Ie 4.90ut of 5

g Total Review: 69
| required to use a VPN service for my thesis
paper and spent lots of time comparing VPNs. |
found out Symlex VPN as one of the best. They
are providing fantastic service compared to the
price. | will recommend checking them out for
your selves too.

Linda Sanchez

4.9 Out of 5
Total Review: 69

Google

My journey with Symlex VPN has been amazing so
far. Since | work remotely, | use this VPN every day in
public places without a worry in the world. The best
thing about Symlex is how it almost never slows
down my browsing speed and I'm getting all thisin a
very reasonable monthly subscription. Hoping to
continue with this VPN in the coming days as well.

Nafisa Tabassum



OFFICE ADDRESS

Bangladesh Office (Headquarter)

Kolpolok Limited

29, Sara Aftab Tower, Flat # 12-A, Shyamoli, Ring Road,
Dhaka - 1207, Bangladesh

USA Office

1108 EAST MAIN ST, STE 906 #2002
RICHMOND, VA 23219

+1 804 592 0996

UAE Office

Business Center, 12-055 Spectrum Building
Oud Metha Dubai, UAE

+971 50 241 8104

South Africa Office

60 Calendula Drive, Malabar 6020
Port Elizabeth, South Africa

+27 662 159 886

CONTACTS

Bd Office : +880 258 153 018
Sales : +880 1798787948
Support : +1(845) 400-9402 (WhatsApp)

WEBSITE

www.kolpolok.com
info@kolpolok.com



