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About Us

We are a dependable name in the ICT Corporate Training & solution provider sectors. We are

creating a name for global vendor certification Training, Internet & Data communication Service,

IPTV Service, IP Telephony Service, Real time / live data service, IP-VPN, IP Bandwidth, IT

Infrastructure Development & Networking, Cloud Storage, Website Development, Software

Development, Domain & hosting, world standard co-location service, BPO and ICT related

services, security and solutions. We want to establish complete and quality ICT Training &

solutions and global vendor certifications training for all types of clients and to integrate & to

incorporate sensible and cost-effective technologies. We want to make dependable and durable

relations with corporate & enterprise who are looking for professional and effective ICT solutions,

also giving training and certifications.
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WE ARE BayIT

Bay Information Technologies & Systems Ltd., established in 2000, it's a pioneer

Information Communication and Technologies company in Bangladesh. In the

year of 2020, the company already started his new vision for creating the name of

Made in Bangladesh within the world with export ICT products. It has been

exporting ICT services to Asian, European, and American clients. The company

has already created its name in the sector of Software, Infrastructure integration,

and implementation, Business process outsourcing (BPO), Training &

Consultancy Services with cost-effective solutions. With its comprehensive

understanding of diverse business verticals and wide resources, skills and

technologies to help organizations enhance its performance and transform cost

burdens into competitive business advantage. Bay Information Technologies &

Systems Ltd's 24/7 managed services make it possible to offer low cost, high

quality productions that reduce traditional time-to-market windows, irrespective of

location, time zones, and the clients' operating hours.
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OUR MISSION

Bay Information Technologies and Systems Ltd. has a successful track record of delivering

innovative and cost-effective technical services to customers in both governments, public

sectors, and international markets. The story of Bay Information Technologies and Systems

Ltd. is as dominant as the story of its country of origin- Bangladesh. Established with the

mission to maintain the status of pioneer BPO, software development & consultancy firm

confirming the value of customers, shareholders and employees, Bay Information

Technologies and Systems Ltd. the company providing quality of solutions to our clients by

incorporating sensible and cost-effective technologies. These products will be supported by a

team of the customer-oriented quality of workforces whose overriding priority is to provide

professional service to our customers resulting in complete customer satisfaction. Our

mission is to provide maximum quality & customer satisfaction.
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OUR VISION

Vision to deliver quality solutions to build The Digital Delta powered by innovation and

guided by integrity. Like the remarkable growth of the economy of Bangladesh, Bay

Information Technologies and Systems Ltd. has also wondered its clients and stakeholders

with amazing results, by building world-class capacity to deliver world-wide solutions. Bay

Information Technologies and Systems Ltd. has wanted to make as a brand ambassador of

Made in Bangladesh around the world and would like to establish as a global ICT solution

provider. According to our pioneer service, we wanted to produce a dependency level on a

foreign customer by our good effort & results.
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Introduction

EXECUTIVE SUMMARY

Bay Information Technologies and Systems Ltd. is one of the pioneer Software

& Consultancy organization of Bangladesh. It’s established since 2000 as a

public limited company from the long journey of the company has tried to

developing the countries ICT sector for digitalization and did more

improvement in governments, nongovernment and multinational agencies

and collaboration with foreign countries. Always has wanted to focused the

name of Bangladesh around the world. The Bay Information Technologies and

Systems Ltd. incorporated under the Companies Act. 1994 of Bangladesh.
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Board 
Directors Of
Bay IT

Mr. Saiful Islam Siddique is an entrepreneur and ICT specialist with an educational background in Computer

Science from Rutgers University, USA. Mr. Siddique established numerous companies in Bangladesh in last 20

years. Following are some key positions he has been holding till today: A) Proprietor & CEO, International

Computer Connections (ICC): – An importer & solution partner of DELL, HP, Cisco, Microsoft, Mikrotik, Yealink,

Grandstream, Wave Wireless, and Microwave Networks B) Managing Director, ICC Communication Ltd.: A

licensed Nationwide ISP (Internet Service Provider) and IPTSP (Internet Protocol Telephony Service Provider) in

Bangladesh offering broadband services in Dhaka. C) Managing Director, ICC Teleservices Ltd.: - Providing

telecommunication solutions. Developed and deployed multiple billing and revenue assurance software for

telco industry. The company is an official 3CX solution partner in Bangladesh. D) Managing Director, Peerex

Networks Ltd.: - A licensed IIG (International Internet Gateway) offering multi gigabit bandwidth, Google,

Facebook and YouTube services. E) Managing Director, Airposted Ltd.: -A shipping and logistic company. F) Since

2010, as President, Mr. Saiful is associated with QIS (Quamrul Islam Siddique) Memorial Foundation - a non-

profit and charitable organization in Bangladesh working towards socio economic development of under

privileged people. He has Professional Membership with Bangladesh Association of Software & Information

Services (BASIS), Bangladesh Computer Samity (BCS), Internet Service Providers Association of Bangladesh

(ISPAB), American Chamber of Commerce (AmCham), Dhaka Chamber of Commerce.

Saiful Islam Siddique

Director & CEO

Mr. Ziaur Rahman is a Managing Director of Bay Group of Industries. The Group is one of the largest chains in

Bangladesh with a national heritage operates across the country through diversified strategic business units

specially, leather, Shoes and ICT sector. Mr. Rahman has completed BBA from Assumption University, Bangkok

(1995) and MBA from St. Thomas University in Huston Texas, USA (1998) with more professional degrees. He is

joined the Bay Group of industries and established various companies in Bangladesh in his last 15 years and

adding value through Leather & Rubber Industries, Economic Zone, Logistics, Construction, Warehousing,

Airlines GSA, Security Service, ISP, IIG, ICT business development and more. He is established Bay Emporium Ltd.

Retail Chain’ is one of the top retail chains in the country operating through its 70 stores across the country. Mr.

Rahman has achieved National Export Trophy 2013-2014, 2014-2015, 2015-2016 and the Bangladesh

Government has awarded with Chief Important Person (CIP) 2015. More than 12,500 employees are serving in

Bay Group of Industries. He has Professional Membership with Bangladesh Association of Software &

Information Services (BASIS), Bangladesh Computer Samity (BCS), Dhaka Chamber of Commerce, Leathergoods

and Footwear Manufacturers & Exporters Association of Bangladesh (LFMEAB), Member Japan Bangladesh

Chamber of Commerce & Industries (JBCCI). His involvement with Organizer of Cricket Team for Premier

Division: “City club”, Chairman of Haturia High School, Goshairhat, Shariatpur, Member of Shamsur Rahman

Degree College, Goshairhat, Shariatpur, Member of Kormitola Golf Club, Army Golf Club and Boat Club, Member

of Uttara Club and more with social activities.

Ziaur Rahman

Managing Director



Concerns Of Bay IT

Formosa Express services ICC Communication Peerex Networks Digital Bangla Media
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TravoJetConnect Doctor Formosa Logistics

Bay Emporium

Bay Economic Zone



SERVICES & SOLUTIONS

20+
Services & Solutions 
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Business Process Outsourcing (BPO)

Colocation 

Managed Services

Cloud Solutions & Service Call Center Solution



SERVICES & SOLUTIONS

20+
Services & Solutions 
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IP PABX Solution

Mobile Apps Development 

Software Solution

Hardware Solution Website Design & Development



SERVICES & SOLUTIONS

20+
Services & Solutions 
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Network Design & Development

Data Center Solution & Development

Security & Surveillance

IT HR Support ERP Solution



SERVICES & SOLUTIONS

20+
Services & Solutions 
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ICT & Professional Training 

Vendor Certification Training 

Cyber Security 

Network Security Office Automation



REASON CHOOSING US

 A group of highly talented, well trained & self-motivated Technical

Support, Marketing, Professional trainer & Customer Care People

 High performance network & infrastructure development team

 High quality services integration team

 On time delivery of support & services

 Vast experience in this sector

 Pre-production planning

 Fully Automated billing system

 Follow up activities

 Quick response and rational decision making
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Efficiently operating client’s technology.

ICT man power development

Make available clients IT-staff to focus on higher-

value projects.

Already Stablished with high resources 

Advantages
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24/7/365 Customer Support Center 

Online / offline support

Quality experience to user

Key Customer Service Feature 
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Telephone

09639223224

Corporate Head Office

TCB Bhaban (11th Floor), 1 Kawran

Bazar,Dhaka 1215, Bangladesh

Email

info@bayit.com.bd
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