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Right Click Solutions Limited Profile at a Glance:

Name of Right Click Solutions Limited
Company

Year Established | February 1995

Incorporation C-128524/2016
Regd. No

Type of Business | Private Limited Company

Business Software development
Function

Founders & o M.S. Sharif Mahmud
Board of o Nasima Mahmud
Directors o Saiema Mahmud Twinkle

Corporate Office | Level —2,12/B Purana Paltan Lane
Address (Opposite of Aristo Pharma Office)
Paltan, Dhaka — 1000

Members of 0 Bangladesh Association of Software and Information Service (BASIS)
0 E-Club of Bangladesh

Total Employees | Total number of employees 35

Departments Software Design
Software Development
Software Testing
Administration
Accounts

Sales and Marketing
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Sister Concern Information Technology Enabled Services: Lumineux Informaique




Website Address

http://www.rightclick.com.bd

Company Email

info@rightclick.com.bd

http://www.rightclick.com.bd

Company Phone

01713-001730, 01914-1141141

Areas of Software development, E-commerce solution with payment gateway
Expertise integration, Dedicated Server, To work for the improvement of various
government, non-government and international ICT projects,
Customized Billing Software and Accounting Software, HR and Payroll.
( / Solutions Limited
Simplifying Teckmology
Motto World Wide IT Solution
Vision Provide IT solution worldwide and be a leading IT company in the world.
Mission With 100% quality & support, we will provide the best services to our

clients with our creativity, honesty, responsibility & hard work.
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Corporate Profile of RightClick Solutions Limited

About the Company /History:

RightClick Solutions Limited (RSCL) is the private limited company owned by M. S. Sharif
Mahmud, Nasima Mahmud and Saiema Mahmud Twinkle, Established in 1995.

RightClick Solutions Limited is a leading ICT solutions company based in Dhaka, Bangladesh
with a mission to work with the clients to help them create a business value through the uses of
ICT. Since commencement, RightClick Solutions Limited has been committed to help the
customers gain competitive advantage in their market place through the strategic exploitation.
As an organization RightClick Solutions Limited is the pioneer of the latest revolution of ICT in
Bangladesh and also the biggest Promoter of undiscovered talents in every sectors of ICT.

RightClick Solutions Limited is focused in Software Development. We treat each of our clients
individually and therefore we do not offer set prices on any service. We offer affordable low
cost Enterprise Resource Plan (ERP) solutions. Our professionals believe that the key factor for
the success of any on-going project is to build a flawless communication bond with our clients.
Our team members are not just IT professionals but have excellent communication skills with
people, to meet with your needs and requirements. Our company takes care of every minute
detail for what our client’s desire during the process of developing the project.

Mission:

RightClick Solutions Limited’s mission is to enhance the business operation of its clients by
developing and/or implementing premium IT products and services.
RightClick Solutions Limited’s mission includes:

Application Design, Development and Testing (GUI, Database, etc.)
Web-Enabling Applications

Making access to information easier and securer (Enterprise Business)
Improving communication and data exchange (Business to Business);

System Architecture and Implementation

Client/Server Applications and Distributed Systems

Project Management Consulting

Technical Documentation and Training

Providing our employees with meaningful work and advancement opportunities.
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Vision:

Quite simply: we write code. However, unlike most software companies, we realize that's only

part of
Clients

the job. We don't just write code... We develop professional software. This is why our
choose RightClick Solutions Limited. Many companies can find programmers to

generate code. However, few have the experience to produce professional quality software.
Available Services:

1.

Strategic Information Systems Planning

We assist our clients in identifying their entire information needs. We conduct system
studies to help our clients evolve information systems blueprints that will support their
mission and strategies, and bring about higher productivity and competitiveness. We
help our clients streamline their operations through strategic exploitation and business
process reengineering. We also conduct office systems planning studies to determine
the most appropriate use of office automation that will meet our customer
requirements.

Project Management

We provide project management services to ensure projects are developed and
delivered on time and within budget. Our expertise is in software project management
and so far we have successfully completed the project management of several huge
software projects.

Software Development:

Software development is one of our prime services. We have a large pool of
programmer and analysts to perform application software development. We possess
expertise almost all latest platforms includes following:

Programming Languages and Front-Ends: SQL/PL-SQL, Oracle Developer, .Net, PHP,
HTML, XML, ASP, C # etc.

Relational Database Management Systems: Oracle, SQL Server

Operating Systems and Network Operating Systems: Windows, Linux, Sun etc.

- Standards & Methodologies:

The Right Click Solutions Limited has developed sound standards and
methodologies to ensure quality solutions. We provide training and the setting up
of quality infrastructure and standards deployment through direct involvement in
project development activities.



- Quality Assurance:

RightClick Solutions Limited provides quality management Consultancy, training
and support. We develop and implement professional standards and provide
project quality assurance.

4. Hardware & Software:

We are the reseller of all types/classes of ICT Hardware and Software (HP, Dell,
Microsoft, Oracle, Intel, McAfee, Norton etc). We distribute our products directly to our
Corporate Clients only. Provide systems integration solutions to the corporate houses
using our resources and agreements with vendors to fulfill the customer's needs.

5. IT Security

We provide IT security and support and Consultancy in the implementation of security
policies and procedures, including security software administration, communication
security, computer virus control, disaster recovery, and security awareness and training
programmers.

6. Desktop Services:

We offer a non-stop desktop service to our clients. This includes providing standard
desktop software, software usage assistance, license distribution and related services to
connect desktop PCs to the resources, end user support and training.

7. Our Personnel:

Our people, RightClick Solutions Limited has one of the largest pools of ICT expertise in
the region. We are a young and vibrant Organization constantly at the forefront of
technology and innovation. Our people are dynamic, energetic, trained in latest
technologies and committed to providing the highest level of professional services.

Focus:

RightClick Solutions Limited develops standards and set goals that help contribute to our
success and your satisfaction. These are the goals that we have set for ourselves:

System Architecture and Design.

Customized software Development.

Project Management.

IT Support and Network Administration

Inspiring people for Information Technology Enabled Services.
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To be a part of Digital Bangladesh.

To develop and participate in new programs for the betterment of the marginalized
people through ICT.

To work for the improvement of various government, non-government and
international ICT projects.

To continually enhance our services with a knowledgeable and friendly support staff.
To be a leader in the ICT industry.

High end training solution with selected subject.

Area of Strength:

Software: We have customized systems specifically for you to optimize the productivity
and efficiency of your origination. Our specialties are listed below:
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Hospital Management Information System (LES)
Point of Sales (POS)

Vehicle Management System

Computer Integrated Insurance System (ERP)
Recruiting Management Information System
Personnel Management Information System
Attendance (Time) Management System

Leave Management System

Salary & Payroll Management System

Provident Fund Management System

HR Management System

Financial Information System

Packaging Enterprise Solution (RotoFLEX)
Production Planning System

Production Management System

Inventory Control System

Cost Management System

Purchase / Invoicing / Inventory / Sales / Billing System
Budget Monitoring / Remittance System

Library Management system

Production / distribution control System

Import (L/C) Processing System

Integrated Cheque Writer

Computer Integrated Term Deposit Management System
Marketing Information System (MIS)

Auto generation of Bills & Memo's
Utility/Billing System

Apartment Management System

Or any other Customized Software System



Integrated Systems (ERP):
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RightClick Hospital Information System (RHIS)

Flexible Packaging Enterprise Solution (RotoFLEX)

Pharmaceuticals Management System

Production Planning & Information System

Computer Integrated Term Deposit Management System (CITDMS)
Computer Integrated Insurance System (CIIS)

Specialized Consultancy:

Q
Q
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Date Forecasting & Decision Making
Project Management (CPM/PERT Analysis)
Statistical Analysis

RESOURCES, FACILITIES & EXPERTIES

We have the following resources, facilities and expertise to serve our clients:

A. In-house Hardware Platform:
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2 Application Server

1 Oracle Web Logic Server 11g

1 Oracle Fusion Middleware 11g
2 Database Server

1 Domain Server

LAN & WAN and WIFI

15 Client PCs

6 Laptops

3 Printers

1 Multimedia Projector

B. In-house Software Platform :

Q
Q
Q

Operating System: Windows, Linux
Frontend Language: SQL/PL-SQL, Oracle Developer, Java, .net, php
Backend Databases: Oracle, SQL, MySQL



Technical Professionals:
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Chief Technical Officer :
Database Administrator:

Analyst Programmer
Senior Programmer
Programmer

Junior Programmer
Internee Programmer
Support Engineer
Administration
Accounts

1 Person (OCP, MCSE, CCNA, MCP, OCA)

1 Person (OCP, MCDBA)
2 Persons (OCP)

4 Persons (OCP)

8 Persons (OCP)

10 Persons

7 Persons

10 Persons (MCSE, A+)
2 Persons

1 Persons

On Hand Part time Professionals:
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Senior Programmer
Programmer
Assistant Programmer

3 Persons (OCP)
5 Persons (OCP)
4 Persons



SOME OF OUR CLIENTS

Ibrahim Cardiac Hospital & Research Institute
BIRDEM General Hospital, Dhaka
BIRDEM Mother and Children Hospital, Dhaka
Green Health Limited
Lazz Pharma Limited
Janoseba Hospital Limited
US-AID
Telemidicine Pilot Project
Bangladesh Parliament
. United Insurance Company Limited
. KR Group, Chittagong
. Shafiul Alam Special Steel Mills Limited
. V-Tex Knitwear Limited
. The Merchants Ltd.
. Famous Printing & Packaging Limited
. Shetu International (Pvt) Ltd.
. Gazi Tanks
. Gazi International
. Gazi Polymer
. Gazi Pipes
. Gazi Sinks
. Gazi Auto Tyres
. Gazi Satellite Television Limited (GTV)
. Famous Iberchem Flavours & Fragrances Ltd.
. Mexmon Pharma Ltd.
. Mikado Products Limited
. Sahana & Rahman Medicine
. Jaso Alucoating Limited
. Marwarid Builders Ltd.
. Shurwid Industries Limited
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