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ABOUT TVN

Incorporated in 2008, TVN has been serving various segments of local IT market. However, this was part of Tech
Valley Computers Limited, incorporated in 1993. Actually this organization has been serving this market for over
two decades, achieving exponential growth and expansion in products and services, as well as client base.

Being a pioneer, Tech Valley Networks Limited (TVN) today is recognized as a leading System Integrator (Sl)
providing comprehensive IT Solution & Services in Bangladesh, which works in all IT spectrums.

TVN helps its clients to plan, build, support, improve & manage their IT infrastructures in networking, security, data
centre, storage, integration and managed services business through its certified professionals.

In addition, TVN today works closely with its other group companies, ADN Telecom, AND Technologies and InGen
Technologies which complement services of TVN even further.

To be recognized as the trusted IT solution provider by Enable business concerns to adopt sustainable

‘Strengthening Communication and Technology technology for transforming their business to create
Everywhere’. value for all their stake holders.
VALUES

TVN is committed to continuous improvement of services to its clients through:

e Commitment and Loyalty to Customer
e Constantly improving relevant skill sets.
e Adoption of Best Business Practices

SOLUTIONS AND SERVICES OFFERED BY TVN

TVN is established specifically to equip companies with the needed technology to effectively adapt to current
market dynamics and sustain competitiveness.

Leveraging on technological experts and the latest technology, TVN delivers strategic business and IT convergence
for both long-term growth and resolving day to day IT challenges.

IT Infrastructure Designing & Building Managed Services

Data Center Design & Building Professional Services

Network Infrastructure with Intelligence & Integration Annual Maintenance contract with prompt resolution
System Integration 99.999% uptime measurement

Business Applications Strategic planning & IT Consulting

Unified Communications and Tele-presence Security Services - Firewall, VPN, Antivirus and RSA

IT Security Services Network Discovery - Documentation, Threat

Assessment, Vulnerability Scanning

Disaster Recovery and Data Integrity

24x7 Help Desk and onsite support with spare backup
Early Warning Real-Time Server Monitoring Solutions
Onsite Server & Desktop Support

Staff Augmentation

Project Management
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STRATEGIC ALLIANCES & BUSINESS PARTNERSHIP
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AnADN Company

atfoan],
CISCO

PARTNER

Silver
Certified

Cisco is the worldwide
leader in networking that
transforms how people
connect, communicate
and collaborate. TVN is
awarded as top partner in
Customer Satisfaction in
Bangladesh based on the
survey done by the Cisco
Systems Inc., USA

@CommScope'

CommScope’s solutions
includes critical
infrastructure for
customers need to build
high-performing wired
and wireless networks.
TVN is an authorized
business partner of
CommScope.

ORACLE

Oracle engineers
hardware and software to
work together in the cloud
and in data center. It
provides is a powerful
relational database
management system that
offers a large feature set.
TVN achieved Best Asia
South Partner Pre-sales
Technical Excellence
Award from Oracle.

D&CLL

TVN became the System
Integrated Partner and
Enterprise Server Group
Distributor of DELL. From
DELL, TVN provides
Laptop, Desktop, Server &
Storage.
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ArC

Legendary Reliability®

APC and MGE offer the
industry's most advanced
tools to quantify, plan and
manage the power and
cooling challenges of a
company’s data center,
and TVN is representing
them as a partner.

= Microsoft

TVN became the reseller
partner of Microsoft
solutions. TVN provides
Microsoft server, office,
windows, SQL server,
exchange server, system
center, Sharepoint, hyper-
v and Lync.

a

CA Technologies offers it
management software
and solutions for all
business needs.

TVN is awarded as the
Best Enterprise Support
Partner for Bangladesh.
TVN is also CA Champion
for outstanding team led
performance in
Bangladesh.

HITACHI

Inspire the Next
| S . |

Hitachi Data Systems
(HDS) delivers information
storage and virtualization
solutions to manage and
protect big data in the
data center or the cloud
so that innovation with
information is feasible.
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CLIENTS

Over the years TVN helped companies around Bangladesh to boost their productivity, delivering world
class IT solutions. Along with that we also have annual maintenance contract with leading organizations
to help them to run their business operations smoothly. We are now one of the leading system
integrator (Sl) in Bangladesh, whom our clients can rely without any hesitation for their complex IT
needs. Few of our featured/renowned client bases on various sectors are as follows.
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Enterprises
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Educational Institutions

TECHINCAL EXPERTISE

UNIVERSITY

TVN
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Partner Engineer
System Administrator, SCSA
SUN System Administrator, SCSA

SUN Network Administrator,
SCNA

Oracle Cluster Implementation
Professional

Solaris Advance Feature for
Advance System Administration

Integrated Business Information
Solution Professional

Oracle Pre-sales Consultant
Oracle Sales Experts

Oracle database administrator

Integrated Business Information
Solution Professional

CCIE
CCNP
CCDP

CCip

CCvp

CCspP

CCNA

CSE
CCWLANSE

CCWLANFE

ISSP

CQS-CSPFA
CQS-CSIDS
CQs-
CWLANSE
CQS-CSVPN
CCWLANSE
CCWLANFE
CQS-BSCI
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Certified field engineers
Hitachi Pre — sales Consultant
Hitachi Sales experts

Unicenter Server Management
Unicenter Desktop Management
Unicenter Network & System
Management

Unicenter Service Desk

eHealth Network Performance
Management

Pink Elephant Malaysia Trained
Professional on ITIL IT Service
Management Essentials

eTrust Integrated Threat
Management

eTrust Secure Content Manager
BrightStor ARCserve Backup
Software

eTrust Identity & Access
Management

Spectrum Network Fault
Management

eTrust Single Sign-On



Tech Valley Networks Limited
Number of Employees as on 31-07-2016

Number of Employees:

Male Female Total:
122 09 131
Number of Employees:
Regular Contractual Total:
92 39 131

PERSONNEL RELATED SCHEMES

The company provides the following incentives and facilities to its employees.

. Festival Bonus

. Recognized Provident Fund
. Gratuity

. Laptop Purchase Scheme

. Group Life Insurance

. Hospitalization Benefit Scheme
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From the very beginning, TVN has received significant appreciation for its dedicated support services. This

reputation affirmed its position as a leading service provider in the industry. To ensure maximum availability of IT

service delivery, TVN employs a vast pool of trained support personnel covering its support service across the

country providing reliable 24/7 support. TVN enhanced the support system further for faster and effective online

resolutions in order to reduce downtime. Also, we have service contracts with many other national and

multinational companies for their mission critical IT system maintenance.

GROUP COMPANIES
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InGen Technology limited was
established in 2007 with a view to
develop sustainable renewable
energy focusing on Solar Power.
InGen installed over 17,000 Solar
Home Systems, generating over
750 KWp solar power in the rural
off grid areas of Bangladesh. InGen
is a pioneer in converting BTSs
(Base Transceiver Station) of the
mobile telephone companies to be
run by hybrid energy powered by
solar and diesel.

AD ﬁ.

Telecom

ADN Telecom Limited is the core
entity of ADN Group, a leading IT
and Telecommunication service
provider in Bangladesh. ADN offers
wide range of voice, internet and
data communication services to its
clients, both in home and abroad.
ADN started the journey in 2003,
and within a short span of time,
became a dominant market-player
by providing seamless and secured
connectivity.

Tech Valley Networks Limited
Sharif Mansion (Levels: 2)

11, Mohakhali C/A, Dhaka-1212.

Mobile: +88-01730013384
Phone: + 88-09610999381-2
e-mail: info@tvnlbd.com
web: www.tvnlbd.com

©Tech Valley Networks Limited, Bangladesh. 2014.

ADA®S

Technollogies

ADN Technologies Limited,
established in 2009, is one emerging
player in the fields of ICT products,
solutions and services in the country
today. Company's main customer
portfolio includes Banks & Financial
Institutions, Telecommunication
Service Provider Companies,
Electronic Medias, Defense and
Government. ADN Technologies
owns a well trained and seasoned
sales and technical team to serve its
valued clients in all segments.



	Number of Employee_TVN 31072016.docx
	Number of Employees:  

		

	Number of Employees:  

		

	PERSONNEL RELATED SCHEMES

	The company provides the following incentives and facilities to its employees.
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	•	Laptop Purchase Scheme
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