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Company Overview

rajIT is comprised of experienced and talented professionals who have extensive information
technology and business management experience. We at raj IT are dedicated in providing the highest
quality of services enabling the growth of our customers and our business partners with the right

solutions every day.

Working with us means that business can spend more time on the things it does best and less time
worrying about systems. We respond rapidly to change and use change as an opportunity to innovate.
We offer strategies and solutions that help our clients streamline IT processes and structure,

accelerate delivery of technology and IT value, and reduce IT costs.

Our value to our clients is based on a high level of commitment and dedication to help our clients
succeed by developing a keen understanding of their business environment as well as their system
needs. Our aim is to build our reputation by our personal integrity and honesty as well as professional
competency.

We add value through technology by providing innovative solutions that help clients to generate more
profit from the opportunities of an interconnected digital world. We have a strong understanding of
integrating multiple technologies into the workplace. Our methodology helps our clients to identify
competitive business opportunities in their key markets and formulate specific strategies and action
plans that integrate with technology, customers, and vendors.

We have more than 30 years of accumulated experience in Oracle Database and Application
Administration, System Designing and Administration ( Unix, Linux, Windows), Network
Administration, Application Development ( using .NET, C#, PHP, Java, VB etc), Database
Development in Oracle, MS SQL and MYSQL and Website Development.

The members of our courteous and expert support staff are renowned for their professionalism and

competence. We endeavor to provide critical tech support in a timely, attentive manner.




Our Skill Set

Programming and Scripting Web Technologies

. ASP.NET, ASP . COM/DCOM

. C# . SOAP

. VB .NET, Visual Basic . SSL

. PHP . HTML/DHTML, XHTML
. Java ( J2SE, J2EE), JSP . XML

. JavaScript, VBScript . CSS

. C/C++ . OLE, ActiveX

. Flash, flex, Action script . Word Press, Joomla

Database Operating Systems
. Oracle . Windows 2003 Server
. MSSQL . Windows 2008 Server
. MySql . Red Hat Linux
. MS Access . Solaris
. Windows 9X, XP, 7, 8
Infrastructure Open Source
Server Virtualization
Desktop Virtualization . eXo Platform
Windows Active Directory . Liferay Portal
Mcrosoft Exchange . Bonita BPM

Blackberry Enterprise Server
Microsoft Communication Server
Unified Communication

IP PBX




Our Services

Application Development , Customization & Integration

. Educational Institute Management

o Electronic Document Management

o IT Infrastructure Management

. Payroll Management

J E-commerce

. Telecommunications

. E-Procurement & Supply Chain Management
o Trading & Property management

o Retail, Wholesale and Distribution

. Financial software

. E-business systems and web applications

o Workflow Management

o Data Processing Systems

J System Programming

. Business Intelligence and Data Warehousing
*  Web Design

IT Infrastructure Services

. System Design, Implementation and Administration in Windows, Linux & Unix Environment
. Network Design, Implementation and Administration

o Data Center Design & Management

) Blackberry Enterprise Server Administration

. Oracle Database Administration

. Oracle Application Database Administration

o Business Continuity Planning & Management

. Security Systems Design & Implementation




Personnel

*  Systems Analyst :02
*  Programmer :08
¢ QA/Tester/Documentation 102
¢ Project Manager 102
+  Consultant 102
*  System & Network Admin 101
« DBA 101
*  Accounts, Admin & HR 103
+  Director : 03

o Chief Executive 101




Methodology

In developing an application, we at Raj IT adhere to the international standards to make the project
flow easy and transparent for the client.

* Inception

* Requirement Management
* Solution Development

* Integration

* Quality Management

Inception

This is when the initial requirements collection takes place — our team will carefully study your
requirements to prepare a comprehensive proposal. You don’t have to provide us with structured
documentation. Just let us know your thoughts and expectations and our specialists will work on
defining all the details by asking you some questions and offering our ideas on your project. The
proposal is free for you and has no obligations.

Requirements Management

At this stage we will clearly describe your requirements in project documentation. Our specialists
will prepare a proposal describing the product's performance, technologies, design, features,
verification requirements, etc. as well as the estimation of workload and cost of the project.
Solution Development

The solution development is the crucial stage of the project where most of the programming, coding

and testing takes place.

Integration
At the Integration stage we define the best possible integration sequence, integrate product
components and deliver the product to the client.




Quality Management

Considering the necessity of Quality in our developed product and services, we always focus
on Quality assurance for each of our service area. We have a dedicated team for Software
Quality Assurance and the team is growing day by day. We want to ensure that our product
is certified by our experienced SQA Engineers before handing over to client. By doing this

we are saving a lot of time of our clients and gaining confidence from our clients.
Our Development team and SQA Engineers can apply a full range of tests to software
throughout the full cycle of product development as part of the Quality Control and Quality

Assurance processes.

Testing includes:

*Functional testing
*Load and stress testing
*Regression testing
+*Unit testing

*GUI testing

*Usability testing
Security testing
*Database testing
*Cross-platform testing
*Localization testing

*Documentation testing




Our Clients

0

» Board of Intermediate & Secondary Education, Rajshahi.
» Rajshahi College, Rajshahi

» Nilphamari Govt. College, Nilphamari

» Varendra University, Rajshahi, Bangladesh.

» Institute of Business Administration.

» Department of Finance & Banking.

» Gerab National Enterprises LLC, Dubai, UAE.
» Aerosoft Trading, Sharjah, UAE.

» Tiles Zone, Rajshahi.

» Royal Tag, Rajshahi.

» Sarker Group, Dhaka, Bangladesh.




