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About Us

PiNG is a brand of ICOM Bangladesh Limited, a Dhaka Divisional ISP, offering the
best-in-class customer-focused internet experience. With a customer-centric
approach, PiNG offers high-quality and reliable internet services to its customers
since 2013.

PING Limited's circuit type is IP Transit service over Optical Interface using GEPON
technology allowing both IPv4 & IPv6. The company is not responsible for any
congestion, broadcast, or multicast traffic originating from the client's LAN. Con-
nectivity is handed over to the client's server/router.

PING is connected with multiple [IGs (International Internet Gateways),
SEA-ME-WE 4 & 5/ Private ITC and offers auto redundancy or auto failover with
multiple connectivity and uses BGP as a Routing Protocol. PING guarantees with
99.98% uptime and provides MRTG to measure internet speed for customers as
per SLA with 24-hours monitoring of the circuit through its NMC at ICOM BD -
Mohakhali Dhaka, Bangladesh.

In summary, PING Limited is a customer-focused ISP that offers innovative and
disruptive technology to deliver joy, advantage, and success for people through a
continuous pursuit of excellence in internet services. The company has a clear
vision and mission to provide the best internet services to its customers and is
committed to ensuring their satisfaction through cutting-edge technology,
top-notch customer service, and competitive pricing.

Our Services

PING provides internet services to both
the Enterprise and Home segments. -" "

ICOM Bangladesh Limited
Network Diagram

PiNG's Enterprise Division provides
IP-based secure, flexible, and robust
enterprise  solutions to corporates,
including high-speed internet and data
services.

PING's Home Segment Internet Service
is innovative and disruptive technology
that delivers joy, advantage, and success
for people through a continuous pursuit
of excellence in internet services.

PiNG's vision is to revolutionize broadband services by providing simple-to-under-
stand yet state-of-the-art services that enable users to do so much more in their
daily lives. We are committed to providing unparalleled internet services to our
customers and are always looking for ways to improve our services to exceed our
customer's expectations.
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WORK & PLAY

WITH THE FASTEST INTERNET

RESIDENTIAL

INTERNET

SILVER

Up to 40 Mbps

- Internet Bandwidth 20 Mbps
- Local Bandwidth 40 Mbps

Tk1}5 oo Month

PLATINUM

Up to 100 Mbps

- Internet Bandwidth 50 Mbps
- Local Bandwidth 100 Mbps

Tk3)5 ooMonth

STUDENT
5 Mbps

“S500f

-~ PACKAGES

ZINC

Up to 50 Mbps

- Internet Bandwidth 25 Mbps
- Local Bandwidth 50 Mbps

Tk2 ooo Month

TITANIUM

Up to 150 Mbps

- Internet Bandwidth 75 Mbps
- Local Bandwidth 150 Mbps

Tk4I5 oo Month

STUDENT

ULTRA
10 Mbps

“800/5n

GOLD

Up to 80 Mbps

- Internet Bandwidth 40 Mbps
- Local Bandwidth 80 Mbps

Tk3) ooo Month

RADIUM

Up to 200 Mbps

- Internet Bandwidth 100 Mbps
- Local Bandwidth 200 Mbps

Tk6) ooo Month

INDIVIDUAL
20 Mbps

Tk’ 2 ooMonth

FTTH on GEPON Technology & Ensures 99.98% Uptime
Connected with Multiple 11Gs (24/7 Support & Service)

One Time Installation cost Tk 1,000

Available at

Mohakhali, Banani, Gulshan (1 & 2)
Badda, Baridhara & Agargaon

Above Pricing VAT Included

Mohakhali Tower (4th Floor)
82 Mohakhali C/A, Dhaka 1212
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( Other Services

Domain Registration )

& Web Hosting

4 'Y

Business Email
Collaboration Suite

"MyBD.Host" is a web hosting service that
offers domain registration and hosting spaces
with a fully automated process. It is hosted in
the ColoCity Data Center, providing
state-of-the-art infrastructure and security.
They offer affordable unlimited hosting and
domain registrations with a range of features
and 24/7 technical support. "MyBD.Host" is
dedicated to providing exceptional customer
support and a reliable online presence for
organizations and individuals.

\_

Zimbra is an enterprise-class email and collab-
oration suite that offers advanced features
such as task, document, and calendar
management. It allows for secure sharing of
files and is hosted in the ColLoCity Data Center
with state-of-the-art security measures.
Zimbra also offers a user-friendly interface and
advanced features such as spam filtering and
customizable filters. It is a reliable, efficient,
and secure email and collaboration platform
that helps teams stay connected and produc-

\tive. Y

4 )

Virtual Private
Server

4 )

Cloud
Computing

MyMeghdoot's Virtual Private Server (VPS)
offers dedicated resources and a private
environment with a choice of operating
systems and root access. It is hosted in the
ColoCity Data Center with state-of-the-art
infrastructure  and  advanced  security
measures. The VPS plans are flexible and
scalable, with high-performance SSD storage,
unlimited bandwidth, and 24/7 technical
support. MyMeghdoot is committed to
providing reliable and efficient VPS hosting

\With exceptional customer support. )

ColLoCity.Cloud is a hybrid cloud solution
powered by Dell EMC Integrated System and
Microsoft Azure Stack Hub. It provides servers,
storage, databases, networking software,
analytics, and intelligence over the internet
with advanced security measures in the
ColoCity Data Center. The platform is
scalable, ensuring optimal cost-efficiency
while meeting changing business demands.
ColLoCity guarantees reliable and efficient
cloud computing with outstanding customer

\support. )
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