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1. Mysoftheaven (BD) Ltd. Corporate Profile

Mysoftheaven (BD) Ltd. is a private limited company established in 2009. The
company is located in Dhaka.

Name of the Company : Mysoftheaven (BD) Ltd.

Nature of Business . Software Development, Web Application Development,
Web Development, Networking, Call center, Training Center and any Others IT
Enable Services (ITES).

Year of Establishment : March 2009

Registration No. ;. €87129/10

Registration with :  Joint Stock Companies

Member : A Bangladesh Association of Software

Information Service (BASIS)
Partnership : Bangladesh Government.
International Certification: ISO 9001:2015 (Quality Management System)

2. Background

Mysoftheaven (BD) Ltd. is incorporated under the Companies Act XVIII of 1994. From
the beginning of its outset, Mysoftheaven (BD) Ltd. has taken up bold and innovative
assignments in database programming, e-governance solution, MIS solutions,
Business applications, Mobile apps and games development service, Systems
integration, creation of multimedia products, Website design & development and
networking through LAN/WAN, dial up remote access connectivity. The company has
emerged as a Software Developer with a vision to develop customized and tailor
made software and also to create product based development job for domestic and
international markets. The other objective of the company is to incorporate advanced
level computer education & training with an intention to make the company
instrumental in reducing the existing wide gap between huge demand and very low
supply of the IT professionals by creating skilled manpower in the IT field of the

country.
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3. About Us

Mysoftheaven (BD) Ltd. is a leading business and software consultancy firm and reputed
company involved in wide variety of Software /IT business in Bangladesh established in
2009. Early in the 2009 Mysoftheaven (BD) Ltd. steeped into wide variety of activities,
which included Software Development, Data Analysis, Data Processing and Data entry
activities, call Center service provider and training center. With more than 5 years software
implementation experience Mysoftheaven (BD) Ltd. has developed best practices that

ensure the success of business and technology initiatives of its customers.
4. Our Mission

To ensure client’s interest as our top most priority. To provide cost effective Software
Development, website designing and development services, network & Hardware service
and achieve mutual growth for our clients, employees, vendors and the organization at

large.

5. Our Vision

Mysoftheaven (BD) Ltd. as a Professional Application Development Company has a clear
vision to commit ourselves for Development and Maintenance of Software Development,
Networking and Multimedia and Web Enabled Solutions and provide dedicated services to
our clients in their respective business spectrum. We want to inculcate high responsive
attitude towards the immediate needs of our clients and surpass their expectations and
deliver the best in the IT industry. Using our in depth domain knowledge and vast industry
experience, we want to provide our clients with latest Software Development, Web
Developments and render the best designing and development services to solve complex

business issues and mutually benefit the business for continuous growth.

6. Core Values

o Customer First: Total commitment to our customers. To ensure that we achieve
their business objectives and surpass their quality and service expectations.

« Honesty and Fairness: Commitment towards transparency of all process and at all
levels.

o Team Work: Value all and work as a team to achieve the best.

e Innovation: To be a leader and always strive for new advances.
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e Pursuit of Excellence: A commitment to constantly improve ourselves, our

resources, our services and to deliver not just better but The Best.

7.0 Our Core Business Function

d) ICT Training Service.

f) ICT Consultancy.
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8.0 Organization Structure

Mysoftheaven (BD) Ltd. Employees 89 people within the areas of management, system
architects, software engineers, quality assurance etc. The organizational setup is

illustrated below:
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Managing Director \
/ & * ~
Director Admin Director Director Finance Director
! v 1 v v y
General General Auditor Account General CEO
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PP g Ul Designer Chattered
Fig: Organizational Structure Accountant
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9. Personnel in different disciplines at Dhaka Location Board of Directors/Top
Management

Chairman ;01
Vice Chairman : 01
Advisor : 03
Managing Director ;01
Deputy Managing Director : 01
Director Admin & HR : 01
Director Finance ;01
Executive Director ;01
CEO 01
CTO 01
Chattered Accountant : 01
Manager (Officer) : 02
Software Engineers : 20
QA & Testing ;02
Project Manager : 01
Business Analyst : 02
MIS and System Support ;02
System Analyst ;02
Marketing Executive : 05
Accounts& Admin Executive 01
Training and Implementation : 40
executive

Total = 89 Personnel at

Dhaka
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10. Mysoftheaven (BD) Ltd. Expertise /Technology Use

Mysoftheaven (BD) Ltd. Professionals are skilled in various technologies. The following is

a shortened list of the technologies more widely used:

Design Methodologies

UML, SSADM 4. M

Development Tools

Visual Studio, Developer X. X.

RDBMS

Oracle, MS SQL Server, DB2, My SQL.

Web Servers

Domino Server, Microsoft 1IS, Apache Web Server, Web
Sphere, Tomcat, Web logic.

Web Development Tools

Visual Studio.NET, C#.Net, VB.NET, ASP.NET, ASP, PHP,
XML, PERL, CGl, Java, JSP, EJB, WAP, WML, WML
Script, HTML, DHTML, Java Script. VBScript, CSS, Ajax.

Al Development Tools

Google Tensorflow, Microsoft Azure ML, Caffe

Distributed Computing

CORBA, COM, DCOM.

Operating System

Windows 9x/NT/200X, Linux, 0S/400, SCO Unix, Linix

Languages

Java, C, C++, RPG, C#, Visual Basic,PHP

Document Management

Lotus Notes & Domino Server.

Other Tools Dream Weaver, Visual Interdev, Cold Fusion, Microsoft Front
page Express
Multimedia Macromedia Director, Macromedia Flash, Macromedia

Author Ware, Adobe Premiere, 3D Studio Max.
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10.1 Technology Architecture

Presentation Layer

JAVA, PHP, AJAX, HTML4, HTML5, CSS3, Bootstrap.

Distributed Services

Web service

Application Layer

Windows workflow foundation, C

Domain/Business Model
Layer

Domain Model C#

Persistence/Access Domain Data Model
Layer
Operating System : Windows 2008/2012, Linux

Web Application Sewer

: Microsoft Internet Information Service

IDE

: Visual Studio 2012

Language / Framework

PHP based platform with tool architecture like Bootstrap,
framework like: CakePhp/Laravel/codeigniter can be used.

API Technology

API development is to standardized through JSON,
Representational state transfer (REST) or RESTful Web services.

Future change scope

Future technology Change, iterative prototyping and agility in
product design are the generic expectation.

Accessibility

Technology and all related design/data will be open to Client.

Development
methodology (Security,
Test)

We will follow any of the industry standard secure development
methodology such as (but not limited to) Comprehensive
Lightweight Application Security Process (CLASP) by OWASP etc.

We will consider (but not limited to) common vulnerabilities such
as SQL Injection, Cross Site Scripting (XSS) etc.

We will undertake responsibility for Input Validation Controls,
Authorization/Authentication Control and other security controls
in place in both test and production environment of application.
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11. Areas of expertise:

01. | B2B and B2C Internet/Intranet Applications
02. | ERP solutions for small , medium and Large scale Industries
03. | Human Resource Management System
04. | CRM / Sales and Distribution System
05. | PDA based systems

06. | Mobile based systems

07. | Electronic Fund Transfer System

08. | Dynamic Report Designer

09. | Financial Accounting Package

10. | Branch Banking Solutions

11. | Inventory Control System

12. | Process Automation System

13. | Production Control System

14. | MIS of various types

15. | Decision Support Systems

16. | Banking Core Systems.

17. | Iphone Application.

18. | Mobile Application.

19. | Network Troubleshooting.

20. | Call Center.

21. | Web Application.

22. | Website Development.

23. | Machine learning and Data analytics
24. | Graphics Designing.

25. | Data Entry +Data Processing.

26. | Search Engine Optimization.

27. | Software Maintenance.
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12. Software Resource

+« LINUX Operating System
+ Windows NT

0,

+ Oracle8, Oraclel0, Oracle12g RDBMS with Developer/2000 & Designer/2000

0,

s Office Suite

0,

+» Developer Studio (Visual Basic, Visual C++, Visual J++ and Visual FoxPro 5)

0,

«* (All other popular software for assisting Corporate Training)

12.1 Software Development Lifecycle

10|Page



Mysoftheaven (BD) Ltd.

A Complete IT Solution

13. Mysoftheaven (BD) Ltd. As Software Service Provider

The Professionals of Mysoftheaven (BD) Ltd. Have developed a number of systems based
on LINUX, Windows NT and Windows platform using database such as ORACLE, SQL Server
and MS Access. A number of software has been developed for Libraries, Health Sector,
Garments Industries, NGO’s, Poultry & Hatchery Projects, Restaurant, B2B Web Portal,
B2C Web Portal, Websites, etc. Mysoftheaven (BD) Ltd. Has been satisfying the software
needs of multinational, national & private organizations.

14. Software Development Projects:
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Microcredit Regulatory Authority (MRA) - MIS and Office Automation
Library Management System

Costing, Production and account Management.

Management Information System.

Hospital management System

Diagnostic Management System

Restaurant and Hotel Automation

Enterprise Resource Planning (ERP).

Client Management Information System

Restaurant Management Information System

Hotel Management Information System

POS - Point of Sale

e-procurement system

Time Attendance, HR & Payroll Management Information System
Inventory Management Information System

Project Management Information System

Service Management Information System

Financial and Cost Accounting Management Systems

Production Management Systems

Distribution Management Systems

Clients Management Software.
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15. Mysoftheaven (BD) Ltd. Products:

% SEBA ERP (CTAT 3®IIAT)

(A complete Enterprise Resource Planning System.)

% KORMOCARI (3361ah

A complete HR & Payroll system for RMG Sector.

< BINYOG (FAf~T=msen

A complete Multipurpose Management system.

% FILLING MASTER (F5fei WIse19)

A complete Filling Station Management system.

 SMART EDUCARE (*}T6 GGIFTIR)

A complete Educational Institute Management system

% GYM MASTER (fSw Wrse19)

A complete Gym Management

% SOMPOD - (S1™%%)

A complete Inventory/Store Management system.

% HR MASTER (I25™1F NIS619)

A complete HR Management system.Benipack (PF/GF accounting system)

>

K/
*

Payroll (payroll management system)
Merchandizing Software.

Costing and Production Software.
Project Monitoring System.

Multilevel Co-operative Society System.
Law Management System

X/
LX)

K/
X4

D)

X/
X4

X/
LX)

X/
X4

L)

Our Core Software Product

@Y

fducation Manogement System

|@SmchHRM I

smarTinventory

&
Multi Purpose
Management Software

RETAIL POS

&
Sales & Distribution
Management System

ﬂosp"OI Production management
System
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16. Methodology: Development

Mysoftheaven (BD) Ltd. follows industry accepted procedures and processes to ensure
highest quality output for its customers. We have devised a 4D's (Discover, Design,

Develop and Deliver) Methodology based on widely accepted Software Development Life

Cycle (SDLC).

DISCOVER DESIGN

Use Case
Anatysis &
Prototyping
Application
JUTEMEN
a

Architecture
[ ==

3 DEVELOPFMENT
£, METHOODOLOGY
~ System Design &
Roliout Development
Alpha & Beta Integration
Testing Testing

DELIVER DEVELOP

a) Discover:
e Business requirements
e Software requirements

b) Design:
e Use case analysis
o Prototype
e System architecture
e Application design

c) Develop:
e Subsystem design
e Subsystem development
e Unit testing
e Integration testing

d) Deliver:
e Alpha testing
o Beta testing
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17. Mysoftheaven (BD) Ltd. Call center

Mysoftheaven (BD) Ltd. call center is a physical place where customer and other telephone
calls are handled by an organization, usually with some amount of computer automation.
Typically, a call center has the ability to handle a considerable volume of calls at the same
time, to screen calls and forward them to someone qualified to handle them, and to log
calls. Call centers are used by mail order catalog organizations, telemarketing companies,
computer product help desks, and any large organization that uses the telephone to sell
or service products and services. Call center services that consist of calls made by a
company representative out to customers. Outbound call center calls are primarily

telemarketing calls.

17.1 Mysoftheaven (BD) Ltd. Call Center Services:

% Sales:
e Sales outsourcing,
o Telemarketing Services,
e Lead Generation / Qualification,
e Appointment Scheduling,
e Setting Services,
e Prospecting,
e Promoting New Services or Products

» Credit Management:

L)

X/
°

Verification Services

X4

Market Research

L)

X4

Customer Satisfaction Surveys

L)

18. Graphics and Multimedia

In today's world where competition is intense and knowledge is almost a religion one needs
to ride the information highway to arrive in life. Communication in today's time needs to be
innovative and representative of the company it is originating from. Therefore no
progressive organization can afford to have traditional mundane communication, new
interactive multimedia offers immense potential to companies that wish to communicate
very effectively and leave a lasting impression on their audience. We create presentations
knowing that marketing is an important investment for you. We work in tight collaboration
with your suggestions, your style and your budget. Our clients often come to us with a vision
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of what they wish to build. As designers, programmers, researchers and storytellers, we
bring functional form to your visions.

Our Expert Designer Design the following things:
1. Software Ul Design.
2. Image Masking, Clipping Path.
3. Brochure.
4. Web site Mockup.
5. Visiting & ID card.
6. Iphone Application.
7. IPAD.
8. Banner, Poster.

9. 3D Design with AutoCAD.

10. T-shirt, and cloths and related design.

19. Mysoftheaven (BD) Ltd. Training Cell

Mysoftheaven (BD) Ltd. has been committed in providing total client satisfaction on high-
end Software, Embedded, Website, Portal , Network & Telecommunication Design &
Development. To stay on the cutting edge we integrates today's most needed technologies
in our training center. With TECHNIX training methodology there is no limit to what an
individual can accomplish.

Mysoftheaven (BD) Ltd. provides certification training on all the leading technologies like:

Java, C, C++, Visual Basic, MySQL Server, PHP, Apache Webserver, SQL, PL/SQL, Core
Java, J2EE, Microsoft.net, GSM, GPRS, CDMA, Robotics, Embedded (Microprocessor,
Microcontroller, Device Driver), Networking (LAN/WAN), Operating Systems ( Microsoft,
Solaris, Linux) etc.

Right from inception Mysoftheaven (BD) Ltd. has developed team of professionals who has
Technical, Functional and Software development background with years of experience and
tons of man-hours.

20. Placements: Our center provides placement assistant to those who have finished at
least one project. Our company gets a lot of enquiries from the clients for placement and
through placement cell one can take advantage of these enquiries. Also one can register
on our website which is made available to those who are in search of professionals on
these technological platforms. One can have any number of interview calls till the time
he/she gets a suitable job for his/her profile.

20.1 Reputation Facility: This is a unique, free of cost facility in which a person can repeat
a module or entire course free of cost. This concept is unique because we understand that
all the students sitting in a batch are not of similar caliber. We also understand that in
order to become a professional one has to learn the technology thoroughly.

20.2 Projects: We are committed to spread technology to the common people. Time to

Time we invite and entertain students from different colleges for vocational and summer
training on live projects.
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21. Custom Software Development

Custom software development is the oldest direction of our company activity. Through
many years of successful work in this field we have accumulated great experience in
implementation of the software projects of such a kind with different labor intensiveness,
science linkage and complexity level: starting from applications for small business process
automation up to the large scale enterprise management systems.

At the current moment our major custom software development service is Ecommerce
projects creation. The essential features of this direction are high rates of functional
standardization and our possibility to setup the application components designed by our
developers. This let us successfully work at this rather competitive market as we managed
to considerably cut production expenses (which are usually high at bespoke software
development due to the necessity of most application components development from
scratch).

22. Enterprise Management Systems Development

Historically, our second in turn (but not in priority) marketplace was large-scale enterprise
management systems. Custom software development of such systems requires top
professionalism mainly from business analysts and architects.

That is caused by high functional saturation and the necessity of applying complicated
multilevel architectures to provide flexibility and scalability. Having gained wisdom by
experience our analysts and architects are ready take almost any task and perform it
successfully. Results predictability at any stage, as well as the process constancy,
constitutes the second fundamental component of successful enterprise level custom
development. After many years of work we have chosen the best standard for the process
practices and adjusted them to the conditions of our company by creating our own quite
easy, flexible and reliable development process. Its skeleton, the Rational Unified Process
(RUP), is free of extra formality, and its flesh, that adds the necessary flexibility to the
process, includes many agile methodologies practices applied depending on the project
specifications and project team structure.

Quite often modified software development of the corporate management system or its
components includes migration from the legacy platforms. This is quite complicated
process with a range of particularities

necessity to involve appropriate platform specialists
saving compatibility with the existing equipment to ensure step by step
transition to a new system

o deep elaboration of migration process aimed at excluding possible data
losses

Our specialists have firsthand knowledge of the problems arising during the migration

process and have everything necessary not just to solve them, but to prevent their
appearance.
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23. Android Mobile application development

Mysoftheaven (BD) Ltd. is a leading custom android application development company
which applies latest tools and technologies for custom anroid app development. With
experience of nearly a decade, we are capable of designing and developing highly
productive and fully functional android applications for any industry type. We have
qualified experts for creating apps using Java programming language and android SDK
(software development kit). Each of the projects of the development of the android
application development goes through careful monitoring process where software’s like
debugger, external libraries, and database management systems help us in adding best
of the features to the android application and turn them appealing for users. Apart from
this, we use several other technologies include C, C++, 2D / 3D graphics application
programming interface, and gaming engine. We also use gaming engine for building

gaming apps.
Why Mysoftheaven (BD) Ltd. Technologies

Bangladesh IT sector has doubtlessly proved itself. It offers unequaled IT capabilities.
There are a number of Android app development companies In Bangladesh and we are
one the leading among them. We are a totally professional Android app developer engaged
in the industry for last 8 years. As our name itself suggests - Mysoftheaven (BD) Ltd. -- we
rapidly develop software at most reasonable rate. We have large teams of designers and
programmers for creating a custom Android app and making it a store-hit.

We have thorough expertise in creating the most practical amalgamation of user interface
and user experience and to do this, our team indeed goes extra miles to make customers
satisfied. We have the right mix of experience, expertise and professionalism to handle
any size of app-project. Mysoftheaven (BD) Ltd. Technologies, a leading mobile
development company, has created more than 700+ apps so far as well as served to more
than 500+ individual clients from across the world.

Our services are propelled by a team of technically sound experts. They are able to provide
world-class skKills for all sorts of android app development projects. They are able to create
scalable apps as well as port them to other platforms too.

We are an ultimate destination for clients who want to outsource their android app
development projects in Bangladesh. Here in Bangladesh, we have a full-fledged
development center, backed by world-class infrastructure facilities and powered by the
knowledge of highly competent people.

24. Iphone Mobile application development

Mysoftheaven (BD) Ltd. Technologies is a nearly a decade old company in iPhone app
development. It is familiar with how the device and app can together furnish flawless
computing power to one's hand. These apps, without any doubt, have fascinated the entire
world and indeed caused mass adoption of smartphone technology for general and
business-grad computing operations. They are tiny but with the right approach, they can
be tailored to replicate almost everything a desktop computer can do.
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The young generation is living with iPhone and they know how powerful it turns out to be
with the right set of apps. Of course it's not limited to young generation only. People are
using this device beyond age, gender and geographical boundaries as a powerful computer
for a lot of their business operations, having fun on the go, playing video game and more.

Mysoftheaven (BD) Ltd. Technologies is one of the industry specialists when it comes to
iPhone application development. It has been creating apps for almost every computable
task the device can handle. At Mysoftheaven (BD) Ltd., we have been creating innovative,
robust and all-inclusive iPhone apps since the launch of App Store in 2008. Every iPhone
developer in our team has years of experience in serving clients from all over the world.
They possess the required skills not only to offer high-quality solutions but to live up to
expectation of clients.

Every iPhone application development idea goes through the well-defined process in which
our experts work from the scratch and by their experience, convert it into grand reality. Our
developers own the right set to skills and practical experience in the science and art of the
creating apps. Each of projects, processed with approaches applied by us, entirely adheres
to rules and regulation defined by Apple. Ours is one of the most systematic processed of
iPhone application development that cover a lot of things such as feasible study an idea,
defining the required solutions and setting up them, study of SDK/tools, Ul and prototyping
design & development, testing and getting the final product approved.

25. Mobile Game Development

Mobile Game Development is different from conventional application development in the
sense that it requires to bring together creativity, skill, imagination, technology and best
user experience practices especially over the mobile platform which is quickly becoming
the preferred choice for gaming. We design games that are visually exciting, addictive in
nature and have the potential to attract users. Games developed at Mysoftheaven (BD)
Ltd., display an underlying performance rich code backed with mobile friendly layout,
making users want to interact more and more with the gaming ecosystem that we create.

25.1 Porting Games to Mobile

Mobile phones delineate the most stringent performance determining constraints like
small screen size and lower processor speed than traditional gaming devices. Game
development approach at Mysoftheaven (BD) Ltd. follows a mobile first principle where a
game is first built for the mobiles and then ported to other platforms like the desktop and
web. We also port games within the mobile platform itself like from Android to iOS and vice
versa. Exploiting the power of mobile devices to create robust games and effectively
porting to multiple platforms is our forte.

25.2 Design for 2D & 3D Games

The very spirit of game development arises from the fact that gaming itself is our passion.
They demand a captivating story, multiple levels, realistic environments and a complete
vicarious thrill. Be it for a 2D or 3D setup, we take game development very seriously.
Although 3D games are “in”, we realize fully well that 2D games never really go obsolete
and display immense experience in designing for both with the help of Photoshop, Maya
and Flash. We create an enriching game experience through remarkable techniques of
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visual storytelling, game modeling, lighting, animation, audio engineering, User interface
designing.

26. Remote Administration and System Integration

Now a days many companies are getting more and more distributed and flexible in order
to expand their business interests and ideas, explore new marketplaces and capture new
clients. Current computer networks both local and global are getting more complicated
and difficult to keep up to date, protected and reliable. In such a situation expenses for IT
structure enhancement may increase greatly while you won’t be quite satisfied with its
quality, speed and number of available features.

Mysoftheaven (BD) Ltd. offers you remote administration services that will allow you to
maintain computer network at the required level at a reasonable price. We propose a range
of services in remote administration and system integration:

o Remote access (VPN): Virtual Private Networks (VPN) is widespread at the
moment as they provide connection with all of its users at the high speed
providing a number of additional service

o Email, Web, Data servers: we assure the proper and stable work of the your
web and data servers

Anti-virus and anti-spam systems: protect your business with the latest and most reliable
anti-virus and anti-spam systems that will stop all undesirable files with custom-configured
filters

o Web hosting automation: we are headed to develop software that would
make managing your web projects easy. We are experienced in creating
friendly interfaces with rich functionality Security audit and consulting for
networks, servers and services: if you have any doubts in your system’s
security we will resolve them and find the best way out

o Technical support 24x7: our specialists are at your service 24x7, ready to
answer your questions and give a detailed step by step instructions

Here in Mysoftheaven (BD) Ltd. we know how to perform good network services as we
have been successfully working with clients from all our the world and has established our
own reliable system for large number of users working in the company.

27. Software Technical Support

After many years of software development we’ve gained experience in technical support
and maintenance of our solutions. For us it's one of the most important stages of the
project life cycle as from the very beginning we try to satisfy the customer’s real business
needs instead of simple specification implementation. When the product is completed,
tested and put into commercial operation the period of the highest responsibility comes:
it is necessary to respond quickly to the users’ requests and to make deliberate decisions
for preventing data losses and system malfunction.
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Providing technical support and maintenance services to our customers for a long time let
us form a disciplined and responsible team of specialists. Later basing on this team we’ve
managed to create our own direction, so now we don’t just support and maintain our
products, but also provide such services for the third parties’ products.

As a rule the major part of work performed by a team involved in software product support
and maintenance includes searching and fixing bugs. In fact, this process totals 80% of
the whole work required while supporting and maintaining a product. This task is closely
interwoven with quality assurance and control of the software.

Actually, they are linked so inseparably that organization of communication between the
quality assurance team searching for bugs and the development team fixing those bugs
becomes the most important task for the support and maintenance project manager. We
managed to solve this task for every project by uniting quality assurance specialist and
developers responsible for the bugs fixing into a single support and maintenance
department. The size of this department and their professional skKills let us easily scale the
teams for solving support and maintenance tasks of almost any complexity.

28. Software Upgrade Support

By tradition, the task of optimization and upgrading of the existing code is supposed to be
one of the most difficult support and maintenance aspects. It can be compared only with
the development of the new functionality for the existing system. These tasks become
especially complicated if it is necessary to edit some code written by a third party. It often
happens that technical support documentation for the system which requires
improvement, is absent or incomplete, so it takes analysts’ and architects’ titanic efforts
to restore the complex view of the system architecture and functional features in order to
continue working at its upgrade. Many companies give up facing such difficulties, but our
specialists working in the support and maintenance departments will successfully solve
them due to gained experience and high professionalism.

29. Staff Leasing

If you are an owner of the information system that requires some improvement or just have
a Ecommerce project in mind and you already have a team of the gifted managers and
analysts but no developers available the best choice is the outsource staff leasing.

Mysoftheaven (BD) Ltd. Team consists of the professional and experienced software
developers. During the years of our work we have successfully completed many projects
in custom software development. While working with our clients we understood that
renting account representatives makes good practice for us and nowadays this service
includes providing various specialists for your projects.

At the current moment we can offer you leasing a software developer, quality assurance
engineer, Web Designer and system administrator. Another particular feature of this
service is that you can lease a software development manager who will run the team of
developers and/or an analyst.
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30. Outsourcing Software Development
Outsourcing software development has certain advantages:
No office rent expenses

No extra staff expenses

Experienced developers with wide appropriate portfolios and skills

No full time staff risks

Protection of your intellectual property

Full control of the development process via communications tools
(Email, Skype, MSN, etc.)

O O O O O

When you hire your own outsourcing qualified experts and developers to implement your
project you don’t need to train them and upgrade their skills.

31. IT consulting

Many years of software and applications development for our customers allowed us to
grow up a united team of the highly qualified specialists who are constantly in progress
and ready to explore new areas. Our company provides the whole range of IT consulting
services and helps you to solve various problems that may arise when a new project starts
up or when you have an intention to improve the existent one.

32. Pre-project Analysis

One of the most important and ultimate software development stages is the pre-project
analysis when the future software product or system features are determined. It's uneasy
to undervalue this stage as it is critical for the whole project life cycle. Experience gained
by our team gives us opportunity to provide Ecommerce project initial analysis due to the
peculiarities of the technologies, platforms and components it will be implemented with.

33. Feasibility Estimation

Feasibility estimation is closely connected with the IT service mentioned above. Providing
this service we help you to define time and man hours required for the project
implementation. As software development is uncertain in so many ways a great experience
and deep knowledge is needed to predict all the efforts for the project to launch
successfully. Our team possess longtime expertise in software project development and
will help you to determine if the desired system can be designed and developed according
to the specifications and what its price will be.

34. Software Specifications Development

If you have a great idea for the software product or would like to improve your management
system you’ll need to create comprehensive and detailed software specifications for the
development team. It may take you an amount of time and efforts if IT is not your main job.
We provide this service for you to define requirements specifications for developers to
clarify what they are expected to do and to achieve and for you to get the detailed system
to be features description. Modern technologies make rapid software development
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possible although these technologies are extremely complex. But here in Mysoftheaven
(BD) Ltd. we know how to pick the best frameworks, programming languages and plug-in.

35. Systems Architecture Design

Up-to-date systems vary deeply in their scale starting from the small business process
automation up to the large-scale corporate systems that support hundreds and thousands
of users. In the latter case system is required to perform high level of efficiency for multiple
access, reliable data storage, rapid and precise data analysis. Large-scale system key point
is the architecture design. We have wide experience in systems architecture design and
are ready to help you to design the workflow system of any complexity in the shortest time.

36. Machine Learning and Blockchain Technology

To keep up with the modern world, our company has a Machine learning and Blockchain
laboratory where the brilliant minds working continuously to upgrade systems we are
using for the clients and inventing as well as training new models for getting better
results. The company’s engineers create customized information architecture that
powers everything from machine learning and natural language processing to blockchain
tools. Besides developing infrastructure for blockchains, the company also offers
consultation services that focus on how their products can maximize a blockchain’s
potential. The software architects integrate personalized blockchain and Al infrastructure
with current business networks, in the process upgrading a business's infrastructure,
servers and software that perform everything from supply chain monitoring to real-time
data reporting. The data analytics team uses the models’ data to provide resourceful
data visualizations and report.
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37. Mysoftheaven (BD) Ltd. Office infrastructure:

Head Office

Mysoftheaven (BD) Ltd.
19-B/2-C & 2-D, Block-F, 5th Floor, Ring Road, Shyamoli, Dhaka-1207.
Tel: 0255020230, Cell: +88 01970776606, +88 01970776608,
info@mysoftheaven.com, mysoftheaven@gmail.com
web : www.mysoftheaven.com.

i.  Total Floor Space: Head Office: 3500 sft.
ii. Owned/Rented/Leased: Rented.

a. Infrastructure-
i.  Present Infrastructure (Computer, Printer, UPS, IPS, Generator,
Air Condition, LAN, Website etc. in detail with nos,
brand/clone/model, year of purchase, year of manufacture, unit
cost price, etc.):

Name Specification Quantity
Desktop Dell Band PC Corei3 70
Desktop PC Coreib 30
Laptop Coreib 10
Macbook Pro Apple 13.3-inch (diagonal) LED-backlit 12

display with IPS technology;
2560x1600 native resolution at
227

| Mac Apple 21.5-inch (diagonal) LED-backilit 6
display with IPS technology;
1920-by-1080 resolution with
support for millions of colors.

Mac book Air Apple Apple MacBook Air MMGF2HN/A 8
13.3-inch Laptop (Core
i5/8GB/128GB/Mac 0S
X/Integrated Graphics)

UPS Sandon 50

Online UPS Sandon 2

Printer Canon 4

Network Printer Lexmark 2

Scanner Cannon 4

Fax Machine Panasonic 1

Pabx Panasonic 1

CCTV IP Camera Sony 2

DVR Sony 1
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v HAIKO

3
2 Ton AC General 1
1.5 TON AC Kariar 1
1.5 TON AC Haice & Hire 1
WORK STATION oToBI 38
Executive Chair OTOBI 40
Executive Table OTOBI 9
Reception Table OTOBI 1
Conference Chair oToBI 10
Local Network Setup LAN OK
Official Decoration High Ok
Electric Wiring Very Good
White Board General 3
Multimedia projector Hitachi 3
Internet Connection Broadband 2 lines

ii.  Electricity (with connecting and required load and source):

Required power is available from supply line of power development board (PDB).
Besides the project will have its own auto switch generator alone with LT/HT
switcher , power factor, improver , distribution, board etc.

iii.  Water (with source and cost details): Wasa

iv.  Gas (with source and cost details): Titas Gas Distribution
Company.

v. Renewable energy: N/A.

b. Technology (Description including availability and risk of the technology): The
Technology involved in this type of industry is not so complicated, there is a
wide variety of production related activities already all over in the country

, there is a rich department regarding this industry in our government. So,

technologically this project is valuable.

c. Description of product and service:

The product mixes of the project are various type of Software . The annual
rated capacity of the project based on single shift operation of 8 hours a day
and 300 working days in a year, Detailed shown as under.

+» Desktop Applications Software performs all the specialized tasks that computers
are used for: Payroll. Video editing, gif Animation, computer aided design, airline
reservation email and text /voice chatting. This type of application includes word
processing, spreadsheet, desk-top-publishing, database and graphics. They are
called general purpose because they can be customized in a variety of ways to
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perform extremely specialized tasks. A database can be used to create and
application like personnel or stock control system.

7
L X4

Database Application.
Server client Solution.
Expert System.

Web Application.

X/
X4

L)

X3

S

X/
L X4

Mysoftheaven (BD) Ltd- Labl
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Mysoftheaven (BD) Ltd. Lab-2

e

Mysoftheaven (BD) Ltd. Lab-3
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d. Description of the servers:
Test server:

8 dedicated physical CPU cores

(16 logical CPU cores)

AMD EPYC 7282 2.8 GHz

128 GB RAM

+ 4 TB SSD Storage 100% NVMe SSD storage
1 Gbit/s port

UNLIMITED traffic

Development server:

16 dedicated physical CPU cores

(32 logical CPU cores)

AMD EPYC 7282 2.8 GHz

256 GB RAM

+ 8 TB SSD Storage 100% NVMe SSD storage
1 Gbit/s port

UNLIMITED traffic
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Our Clients

Our success is vested in
. )
our clients’ successes.
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Latest Local Client with work list (Government sector)

Client Name

Project name: Web based integrated Land Information

Management system (LIMS), Training & Data entry.
Client Name: Land Reforms Board, Land Ministry.

Monogram

02

Project Name: Developing Online Digital Record & Online Scout
Service System for Bangladesh Scouts.
Client Name: Bangladesh Scout, Ministry of Education.

03

Project name: Integrated Digital Service Delivery Platform.
Client Name: Technical & Madrashah Education Division (TMED),
Ministry of Education.

04

Project name: Civil Suit Management System.
Client Name: Land Ministry.

05

Project name: 20 Day Care Management and Monitoring System.
Client Name: Department of Women Affairs, Ministry of Women
and Children Affairs.

06

Project name: Uttoradhikar Project.

a. Uttaridhikar Web Application.

b. Uttaridhakar Mobile apps
Client Name: Access to information (a2i) ,Prime minister office ,
Old sangsad Bhaban, Tejgaon , Dhaka

07.

Project name: Land Automation Project. (2nd phase extension and
Maintenance )

Client Name: Access to information (a2i) ,Prime minister office
Old sangsad Bhaban, Tejgaon , Dhaka.

08.

Project name: Long Acting and Permanent Method user Tracing
System
Client Name : Ministry of Health and Family Welfare

09

Project name: Enhancement, Customization, Support and
Maintenance service of Land Information Management System
(LIMS).

Client Name: Land Reforms Board, Land Ministry.

10

Project name: Web based Library Management System.
Client name: National Institute of Local Government (NILG)
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Project Name : Project Monitoring System

Client Name: Bangladesh Agricultural Development Corporation
(BADC).

Completed as per requirement but not supplied.)

12

Project Name: Management Information System
Client Name : Bangladesh Army

13

Project Name: Medical Information Management System
Client Name : Bangladesh Parliament

14

Project Name: Management Information System.
Client Name: Ministry Of Science And Technology.

15

Project name: Web based employee management system
Client name: National Institute of Local Government (NILG)

16

Project Name: Land Monitoring System

Client Name: Bangladesh Agricultural Development Corporation
(BADC), Ministry of Agriculture.

17

Project Name: Design & Development of Land Lease
Management System.
Client Name: Courts Of Words, Ministry Of Land.

18

Project Name: Library Management system software, Necessary
Hardware and Training.
Client Name : Bangladesh Parliament

19

Project Name: Design & Development of Land Lease
Management system
Client Name: Zila Parishod, Natore, Ministry of LGRD.

20

Project Name: Seed Production and Preservation system

Client Name: Bangladesh Agricultural Development Corporation
(BADC), Ministry of Agriculture.
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Project name: Bottom Up Projection Method Software
Client Name : Ministry of Health and Family Welfare

22

Project Name: Developing E-filing and e-Directory System for
Bangladesh Scouts.
Client Name: Bangladesh Scout, Ministry of Education.

23

Project Name: Employee Information Management System .
Client Name: Ministry of Land.

24

Project Name: Design & Development of Management
Information System (MIS)

Client Name: National Institute of Local Government (NILG),
Ministry of LGRD.

25

Project Name: Data Analysis and Information management
system for existing project.
Client Name: JICA

26

Project Name: Population Census management system for seat
mahal

Client Name: Bangladesh Bureau of statistics (BBS), Ministry of
planning.

27

Project Name: Design & Development of Management
Information System (MIS) with training and Data Entry.
Client Name: Land Reforms Board, Ministry of Land.

28

Project Name: Design and Development of Dolil Khoroch
Calculation Web Application and Mobile apps.

Client Name: ICT Division, Ministry of Posts, Telecommunications
and Information Technology.

e
/ | Ic I
. -

e

DIVISION

FUTURE S HERE

29

Project Name: Design and Development of Hat Bazar
Management System
Client Name: DDLG,Naogaon.

30

Project Name: Mail Disbursement System Software
Client Name: Bangladesh Agricultural Development Corporation
(BADC) , Ministry of Agriculture.

31

Project Name: Student Stipend Management system and Zila
Parishad Mobile apps
Client Name: Zila Parishod,Natore.
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Client Name: Department of Environment, Ministry of
Environment and Forests.

Project Name: Environment clearance certificate management
mobiles apps

33

Project Name: Attendance Automation system
Client Name: National Institute of Local Government (NILG)

34

Project Name: Web Based Asset Management system
Client Name: Land Reforms Board (LRB), Ministry of Land.

35

Project Name: VumiSeba Mobile apps.
Client Name: Ministry of Land.

36

Project Name: Developing Mobile apps for Online Digital Record
& Online Scout Service System for Bangladesh Scouts.
Client Name: Bangladesh Scout, Ministry of Education.

37

Project Name: Sonargaon VP and khash Land Identification
mobile Apps..
Client Name: Sonargaon, Narayangon;.

38

Project Name: Gram Adalat Mobile Apps , DDLG Contact Mobile

apps.
Client Name: DDLG , Naogaon.

39

Project Name: Khash Land identification and Vumir Pathsala
Mobile apps Development Project
Client Name: Magura Sadar, Magura.
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Latest Local Client (Private sector)

No | Client Name Logo

6

Project name : HRM, Time Attendance and Online Leave | %/ Bg. &
=/ Nl% \&
01. Management System) | - . JE
Client Name: CARITAS Bangladesh Nl L
Project name : HRM, Attendance Management System)
(Leave Management System, Gratuity, Provident Fund Management
02. | system. CRP-BANGLADESH
Client Name: CARITAS Bangladesh Coame bty A e v Pachod

Project name : Integrated Production Management system with

03 Point of Sales (POS) up
' Client Name: Buckle UP, Dhaka, Bangladesh. fasten your style
Project name: Web Based Time attendance, Human Resource
04 and Payroll management system. "’

Client Name: Impress Fashion, Dhaka, Bangladesh.

Project name: Integrated web based car tracking and

05. m_onitoring syst(_am with mobile apps. @Eﬂ& Coe. B
Client Name: Elite Car, Bangladesh. -———-—-"'}

Project name: Integrated web based Sales tracking system
with mobile apps. -_’,,’ﬂ; ineeri
Client Name: Texmate Engineering, Bangladesh. = Temate Englneermg

L=
L2

06.

Project name: Multi Level Based Ecommerce solution. v Baies fre
07. Client Name: Anirban World, Bangladesh. ;

Project name: Enterprise Resource Planning (ERP).
08. Client Name: Rishal Group, Bangladesh.
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Project name: Enterprise Resource Planning (ERP).

09. Client Name: Alliance Group, Bangladesh.
Project name: Web based dealership management system
10. Client Name: Fouzia International, Bangladesh.
Project name: Web based Multipurpose management system
11 Client Name: Sonali Saving and cooperation Limited,
) Bangladesh.
Project name: Web based Multipurpose management system
12 Client Name: Sonali Saving and cooperation Limited,
Bangladesh.
Project name: Education Institute Automation Project.
13 Client Name: SR Patwari Quality Educare Institute, Natore,
Bangladesh.
14 Project name: Education Institute Automation Project.

Client Name: Nalta Hight School, Kaligonj ,Satkhira.
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PRIVATE (GARMENTS SECTOR)

Carlos Leather Fashion Ltd.
Zeans Fashion Ltd.

Hanaroo Fashion Ltd.

Feltex Fashion Ltd.

AJ Group

NI Design
Lucky Star

BK Apparel Ltd.

K. Morium Garments Ltd.
Denier Fashion Ltd.

Carlos Leather Fashion Ltd.

Target Fine Wear Industries Ltd.

Target Knit Wear Industries Ltd.

Time Sweaters Ltd.

Impress Fashion Ltd.

Joowan Global Fashion (BD) Ltd.

Impress Accessories Ltd

Indigo Washing Limited.

Fiat Fashion Ltd.

Aman Knitting Ltd.

Q-Point Fashion Ltd.

Jeans Manufacturing Co. Ltd.

BK Apparel Ltd.

35 |Page

HRM and Payroll Management System
HRM and Payroll Management System

HRM and Payroll Management System
HRM and Payroll Management System

HRM and Payroll Management System.
HRM and Payroll Management System.
HRM and Payroll Management System.
ERP

ERP
HRM and Payroll Management System
HRM and Payroll Management System

HRM and Payroll Management System

HRM and Payroll Management System

HRM and Payroll Management System
ERP

ERP

HRM and Payroll Management System
ERP

ERP

Budget control management system
HRM and Payroll Management System

ERP

ERP



Mysoftheaven (BD) Ltd.

A Complete IT Solution

24 K. Morium Garments Ltd. ERP
25 Denier Fashion Ltd. ERP
26 Sweet Design Pvt. Ltd. ERP
27 DGN Apparels Ltd. HRM and Payroll Management System
28 Ocean & Design (BD) Ltd. ERP
29 Taj Knitting Industries Ltd. ERP
30 Ornate International Ltd. HRM and Payroll Management System
31 Orchid Garments Ltd. HRM and Payroll Management System
32 Ornate International Ltd. HRM and Payroll Management System
33 Orchid Garments Ltd. HRM and Payroll Management System
34 Alliance Group ERP
35 Apparel Export Ltd. HRM and Payroll Management System
36 Delegate Knitwear Ltd. ERP
37 Pretty Group ERP
38 Paarage Knitwear Ltd. HRM and Payroll Management System
39 S.P.M Design Ltd. ERP
40 Novi Moda Knitwear Ltd. HRM and Payroll Management System
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Latest Client (Offshore sector)

No | Project Name Client Name , Country
01 | Web Application development. JT Enterprises , United states.
02 | Ecommerce Development. Obsessive Agency Group,United kingdom.
03 | Mobile Apps development Significant Business Results,Italy.
05 | Custom Software Development Goldenpunter,United states.
06 | Digital Marketing service Cartouche et Toner Station,United states.
07 | Mobile Game Development Brault Marketing,United kingdom.
08 | Content Management System Michael Economides,United kingdom.
09 | Digital Marketing service Spot Color Studio,United states.
10 | Web Application development. Solutions Lynx,United states.
11 | Ecommerce Development. Idea Crossing, Inc,United kingdom.
12 | Content Management System Exact Strategies,Canada.
13 | Mobile Game Development Target Interact US, LLC,United State.
14 | Mobile Apps development MBEFS,United states.
15 | Custom Software Development Elevated Ventures Inc,Australia.
16 | Web Application development. 3QDesigns,United states.
17 | Content Management System Expose A Card,United states.
18 | Digital Marketing service JPBatteries.com,United states.
19 | Custom Software Development Maltech Services,United Kingdom.
20 | Mobile Game Development Axima International,United Kingdom.
21 | Mobile Apps development Milestone Global Data, LLC,Canada.
22 | Ecommerce Development. JDWilder Consulting,Pakistan.
23 | Web Application development. Bali Mart,United states.
24 | Digital Marketing service 119 Media,Australia.
25 | Ecommerce Development. Futurevox Inc,United states.
26 | Mobile Apps development Clark capital investments,United kingdom.
27 | Ecommerce Development. 3QDesigns,United states.
28 | Web Application development. Universe inc,Russia.
29 | Custom Software Development ABBi ,United kingdom.
30 | Digital Marketing service Micronix System, Italy.
31 | Mobile Apps development Intelisystem Inc,United State
32 |Web Application and Mobile Kurd-Sky, Dohuk , Iraq.
application development.
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