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@ TECHNOLOGY

Innovate, Integrate, Inspire.

We Build Software.
Al Makes It Unstoppable.

Grapes Technology accelerates your digital evolution with Al-driven development and intelligent automation. We bridge the gap
between human ambition and algorithmic precision, delivering scalable products that adapt to your business in real-time.



Make things better by making better things

We work to enable a world of effortless connection, meaningful engagement and positive social change.

e Grapes Technology was established at the end of Feb
2024 with a single goal in mind, to create exceptional
experiences for customers, our clients and our people.

e Human centred design fuels our approach to rapidly
deliver customer insights, engaging prototypes and digital
products and services that people love.

e All teams at Grapes are a mix of curious and multi-
disciplinary people from a variety of backgrounds. You’'ll
be working with researchers, designers, product experts
and technologists.




Our Values That Define Our Success

Integrity

We do the right thing, even when no one is watching.

Innovation
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We respect, value, and empower everyone equally.
Customer Centric
Our customers are at the heart of everything we do.
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Effectiveness

We focus on delivering results that truly matter.




Our Achivements

01.
02.
03.
04.

Successfully delivered diverse projects with
consistent quality and on-time execution.

High client satisfaction driven by reliability,
performance, and strong support.

Trusted by a growing client base who rely on
our expertise and commitment.

Proven experience across multiple industries,
adapting solutions to different business
needs.
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25+

Completed Projects

10+

Happy Clients
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95%

Client Satisfaction




Our Products

MicroFin - Microfinance Software

Empowering financial institutions with a complete
digital solution for managing groups, members, loans,
daily collections, and branch-level operations —
driving transparency, efficiency, and financial
inclusion at scale.

GrapesOS - HR, Inventory & Accounts
Management System

Streamline all HR and payroll operations in one
powerful platform — trusted by organizations across
4 African countries to manage workforce data,
attendance, salaries, compliance, and more with
confidence.

Welcome back! Please enter your credentials to

FixDesk - Team Alignment & Ticketing ' gt i

System

Align your team around a shared vision and drive
accountability with FixDesk. A comprehensive ticketing
and time-tracking solution designed to streamline
support workflows and monitor developer productivity.




Trusted By Industry Leaders

UMOJA

INTERNATIONAL

HOUSE OF




What Our Clients Say

Discover how our tailored solutions have helped businesses innovate, grow, and succeed.
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MWEBAZA MARK BANGUMYA MARION LOONEY ADRINE KITIMBO
Excellent work! The team built a Their improvements to our We needed a custom mobile app for our
reliable platform that improved our Microfinance platform significantly service. These folks nailed it — smooth
operations massively. boosted user engagement and performance, great design, and intuitive

operational efficiency. navigation.



How Grapes Technology Works

MVP SERVICES __
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Turn your vision into reality with
our expert MVP software
development services. As a leading
MVP development company, Grapes
Technology specializes in launching
essential software features that
resonate with potential customers
while aligning with project budgets.

SOFTWARE ENGINEERING l@,{o
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Grapes Technology offers a
complete end-to-end software
development process to launch a
new product. From idea to
exceptional product with our
custom end-to-end software
development solutions.

Al INTEGRATION

Leverage the power of artificial
intelligence to enhance your products
and processes. Our Al-driven
solutions help you automate
workflows, gain predictive insights,
and deliver smarter, more
personalized user experiences.
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Modernize your business with
scalable technologies and
innovative strategies. We help you
streamline workflows, upgrade
legacy systems, and drive long-
term growth through digital
transformation.

AUTOMATION =)

Streamline your business
processes with intelligent
automation. We help you reduce
manual effort, improve accuracy,
and boost productivity through
smart, scalable solutions.
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TEAM AUGMENTATION (011 »
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Our skilled software engineers
seamlessly integrate with your
in-house team, enhancing
collaboration and accelerating
your workflow. With our
expertise, you can confidently
take on even the most complex
projects.



Next-Gen Al & Software Development Outsourcing
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SCALABLE SYSTEM
DESIGN

Experience unparalleled performance
with our customized solutions tailored
to elevate your business.

BIG DATA & DATA
SCIENCE

Drive business transformation through
data analytics
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CLOUD SERVICES

Elevate your business with our
managed cloud services, offering top-
tier outsourcing solutions tailored
specifically for your needs.

DATABASE
MANAGEMENT

DBMS establish the relationship
between datasets, and how users
interact with them.

Al SOLUTIONS

Leverage Al and machine learning to
automate workflows, gain insights, and
drive smarter business decisions.
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UX DESIGN

UX design ensures the quality of user
journey of your digital products and
services.



Industries We Serve

& =

FINTECH EDTECH E-COMMERCE

Custom commerce platforms

Robust financial platforms and Interactive learning ecosystems . -
. : : . designed to enhance digital
blockchain systems designed to and LMS solutions designed to :
. . . : : storefronts, streamline
modernize transactions, credit deliver scalable, data-driven . _
. . . : : operations, and maximize
services, and risk intelligence. education experiences.

conversions.
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e - STARTUPS
Integrated retail systems Agile product development and
designed to unify inventory, scalable architectures designed
operations, and seamless to bring innovative ideas to life,

omnichannel customer journeys. fast.



Our Ongoing Clients
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Clients By Country

Zambia

Tanzania
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Why Choose Us?

Our core values guide our decision making every day & reflect the type of
people, and organization, we choose to be
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Excellent Solutions with
Proven Quality

We focus on your specific needs and
deliver customized technology solutions
that are reliable, efficient, and high-
performing. Our commitment to excellence
ensures consistent results you can trust.
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Long Term Partnerships
& Meaningful Impact

We work as a partner, not just a vendor—
supporting you with continuous
iImprovement, collaboration, and innovative
thinking to help your business grow
sustainably over time.




We Work From Anywhere

Flexible working is built into our company
culture. We have a co-working space where
team members meet face-to-face and also
support our staff to work from locations

across the globe.




Meet Our Team

Get to know the people who make
everything possible! A group of
passionate individuals working
together, supporting each other,
and turning ideas into impact.




Let's
collaborate

@ Website Mail

https://graptestl.com info@grapestl.com

@ Linkedin Phone

hhttps://www.linkedin.com/c +8801723315657

ompany/srapestechno



mailto:info@grapestl.com
https://www.linkedin.com/company/grapestechno
https://www.linkedin.com/company/grapestechno
tel:+8801723315637
https://grapestl.com/
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