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</ Shohoz Software — Company Profile
1. Company Overview

Shohoz Software is a Bangladesh-based software development and IT solutions
company specializing in modern business automation, custom software development,
ERP systems, POS solutions, e-commerce platforms, and cloud-based applications.

Since its establishment, Shohoz Software has been helping small, medium, and
enterprise-level businesses digitalize their operations with high-performance, scalable,
and secure solutions.

We focus on delivering high-quality, user-friendly, and customized tech solutions that
improve workflow efficiency, enhance productivity, and support long-term digital
transformation.

2. Legal Information

. Company Name: Shohoz Software

. Business Type: Proprietorship

. Nature of Business: IT

. Trade License: TRAD/DNCC/047544/2023

. Office Address: 4th Floor, 5A, House:202/D, Haji Solimuddin Ln, Merul Badda,
Dhaka

. Phone: 01602 942375

. Email: shohozsoftware@gmail.com
. Website: https://shohozsoftware.com/
3. Vision

To become one of Bangladesh’s leading and most trusted software companies by
providing innovative, efficient, and customer-centric digital solutions.
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4. Mission

. To empower businesses through advanced and affordable digital transformation
. To build high-quality, secure, and scalable software products

. To provide excellent after-sales support and long-term service

. To innovate continuously and maintain global software development standards

5. Core Values

. Quality & Reliability

. Customer Satisfaction

. Innovation & Continuous Improvement
. Transparency & Integrity

. Long-term Partnerships

6. Products & Services

A. Software Products

1. POS Software (Retail & Restaurant)
Inventory Management System
HRM & Payroll Software

Accounting Software

Trading & Distribution ERP

2

3

4

5. School/Institute Management System
6

7 Pharmacy Management System

8

Custom ERP Solutions
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B. IT & Development Services

Custom Software Development

Website Design & Web Applications
E-commerce Website Development
Mobile App Development (Android/iOS)
UI/UX Design

Cloud Deployment & DevOps Support
IT Consultancy
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API Integration & Automation

7. Major Strengths

Experienced development team

. Scalable system architecture
. Fast delivery with strong project management
. Industry-standard coding practices (Laravel, React, Next.js, Node.js)

. High security & data protection
. Strong client support (24/7)

8. Technology Stack

Frontend: React.js, Next.js, Vue.js

. Backend: PHP, Laravel, NodeJs, ExpressJs, NestJs

. Mobile: Flutter / React Native

. Database: MySQL, PostgreSQL, MongoDB

. Cloud: AWS, DigitalOcean, Linode

. Tools: GitHub, Docker, Redis, NGINX, Cursor, ClickUp, TablePlus, Termius
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9. Clients

. Retail Shops (Rafah BD, SNS Mega Mart, Shodai)

. Super Shops (Bin Noor Shop, STV ¥A HN)

. Pharmacies (Maa Medical Hall, Nishat Phermacy)

. Restaurants & Cafes (Café Easel, Mr. Crab)

. Trading Businesses

. Manufacturers & Distributors (Tuhan Traders, Desh Radio)

. Service-based companies (Roadi3s, Mrj Motors)

. Educational Institutes (KS Academy, &(Ie] FIAT RISAR &m

10. Portfolio
. Shohoz POS Software

. Learning Management System
. Custom ERP for multiple retail clients
. E-commerce platforms for various businesses

. HRM & Payroll system for SMEs

. Hotel Management System

11. Team Information

Shohoz Software is powered by a strong and diverse team of 25 skilled professionals,
ensuring smooth operations, efficient service delivery, and continuous innovation. Our
team structure covers all essential departments required for a modern software
company.
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£ Total Team Members: 25

£ Team Breakdown

HR Department: 01

Sales Team: 06

Software Support Engineers: 04
Creative / Design Team: 02
Marketing Executive: 01
Developers: 06

Accounts Officer: 01

Support Staff: 01

Business Analyst: 01

Chief Operating Officer (COO): 01
Chief Executive Officer (CEO): 01

£ Roles Covered

Full-Stack Developers
Frontend Developers
Backend Developers
UI/UX Designers

Software Support Engineers
Sales & Marketing Executives
HR & Admin

Accounts & Finance
Creative & Brand Design
Business Analyst

CEO & COO
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Our team ensures end-to-end service delivery—from business analysis, design, and
development to deployment, support, and maintenance—maintaining high standards
of professionalism and customer satisfaction.

12. Support & Service Policy
. 24/7 Technical Support (Phone/Email)

. Regular Software Updates

. On-demand Customization

. Staff Training & Documentation

. Secure Data Backup & Maintenance Services

13. Company Goal

To expand our software services nationwide and build globally recognized, innovative
digital products that support business automation and smart operations.



