
 

 

 

Lowkia is a versatile company providing BPO, call center, and IT services, focused on delivering 

efficient solutions and excellent customer satisfaction. 

Lowkia Limited Company Here, around 55 staff can work together, currently 15 staff are working in 

call center and we have graphic designer, digital marketing specialist, operations manager. On the other 

hand, we have some of expert employees in the US. 

Our Mission: At LOWKIA, our mission is to empower businesses worldwide through exceptional 

outsourcing solutions, bridging the gap between efficiency and innovation. Inspired by our name— 

Lowering Operational Waste, Keeping Innovation Alive — we are dedicated to enhancing productivity 

and driving progress. With our headquarters in the USA and a dedicated operations center in 

Bangladesh, we combine the best of both worlds—Western business acumen and Eastern technical 

expertise. We strive to provide tailored services that meet the unique needs of our clients, ensuring high-

quality, cost-effective solutions that drive growth and success. Our dedicated team of professionals is 

committed to delivering excellence in every project, fostering long-term partnerships based on trust and 

reliability. By leveraging advanced technology and industry best practices, we aim to transform 

challenges into opportunities, enabling our clients to focus on their core competencies while we handle 

the rest. At LOWKIA, we are more than just a service provider; we are a strategic partner in your 

journey towards achieving sustainable business excellence. 

Services: Customer Service,Lead Generation,Back-Office Support,Data Entry,Content 

Modaration,Medical Documentation,Medical Billing & Credentialing,Technical Support,Order 

Processing,Finance & Accounting 

Client: House Calls,Phone Fix,House Calls Travel,Nash & Smash 

 

Chairman: Pakhrul Islam 

Managing Director: Jaber Shahriar Rupok 

Operations Manager: MD Omar Faruk 

HR : Sharif Patwary 

Zahidul Islam Masum 

Operations Coordinator 

Nazmul Huda 

Operations Coordinator 

Md.Mohaiminur Rahman Mahin 

Operations Coordinator 

Md Shariful Islam Hridoy 

Graphics Designer 

Md Jahirul Islam 

Video Editor and UI Animator 

Nasim 

Digital Marketing Expert 

Michael 

Marketer 

 

 


