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Quest BDC — Business Profile

Quest is a pioneering Business Process Outsourcing (BPO) enterprise dedicated to delivering
tailored solutions and growth capital to strategic partners. Our vision is to drive economic
benefits for Quest and our partners while establishing ourselves as leaders in transformative
Business Services. We harness the potential of Al and data-driven solutions to craft innovative
strategies that generate substantial value for clients while ensuring sustainable income for
Quest.

Sectoral Focus: We strategically target high-growth sectors in Bangladesh, channeling our
expertise into:
e Healthcare: Our focus lies in expanding access to preventive healthcare and
telemedicine solutions, catering to the underserved areas across the country.
» Financial Services: We aim to boost financial inclusion by offering creative banking
solutions and widening access for the unbanked population.
e SaaS: Our goal is to develop comprehensive software solutions (ERP, CRM, Financial, HR)
tailored for middle-market businesses.
o Selective Agriculture: We aim to create value across the agricultural value chain by
enhancing efficiency for producers and consumers alike.

Core Services Offered: Our BPO solutions cover a wide spectrum of services, including:
o Business Development & Sales Management
o Printing, Packaging & Publishing
e Digital Marketing
o Customer Servicing
e Financial Management Services
o Legal Services
o Research & Development (Product)
o Software Development and Process Automation

Key Software Assets: Identified software assets that enhance our service capabilities across
sectors:

o Sales Management

* Logistics Management

o Financial Accounting

e Investment/Financial Analytics

e Company/Fund Accounting

¢ Human Resource Management
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Quest BDC Limited
Lists of Employees

1 | Rezaur Rahaman Sohag Technical Adviser
2 | Ashutosh Mishra Chief Technical Officer
3 | Mr. Shahadat Hossain Bappi Vice President (Business
Development)
4 | Tanjinul Islam Head of Operations
5 gdhuoi:,:dmhnl:?;i R Head of Legal
6 | Atiqur Rahman Khan Company Secretary
7 | S.M. Ataul Karim Riad Head of Information Technology
8 | Jafry Mondol Deep Software Engineer
9 | Zihad Bin Jahangir Executive, Tech
10 | Abdullah Ar Rubayet HR Manager
11 | Mahrin Samdani Head of Investor Relations
12 | Muhammad Jabed Hossain Data Analyst-Healthcare
13 | Rubayet Amin Digital Marketing Manager
14 | Md. Shah Mubasser Chowdhury Software Engineer
15 | Shafiul Alam Sheaum Senior Design Manager
16 | Zahidul Hasan Graphic Designer & Animator
17 | Sumaiya Akter Junior Developer
18 | Rubina Aktar Video Editor
19 | Rabab Ahmed Intern Marketing
20 | Joy Islam Intern Technology
21 | Md. Abdur Razzak Senior Executive - Finance
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Lists of Clients

Th Bangladesh Confidence Centre (12th floor), Kha-9, Pragoti
1 Lhz;g?re MR Sarani, Shazadpur, Gulshan, Dhaka -1212,
Bangladesh. Phone: (+88) 01944443850.
9 kﬂzgiogiigingéi?ezg Asset 4th Floor, Concord I-K Tower, Plot: 2, Block
anag hany CEN, A Gulshan Avenue, Dhaka 1212
Limited
3 Eastern Progressive Shoes Chamber Building (4th Floor), 122-124,
Limited Motijheel CA, Dhaka-1000, Bangladesh
4 Unicorn Industries Limited Dewan Idris Sarak, Zirabo
Confidence Centre (12/A th floor), Kha-9,
5 LRG Venture Limited Pragoti Sarani, Shazadpur, Gulshan, Dhaka -
1212
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