
 

 

 

 

 

 

COMPANY PROFILE 



 

 

 

 

 

 

 

  Who we are: 
 

 

 

 

Company History: 
 

 

Crystal Vision Solutions (CVS) is recognized as a leading ICT services provider in Bangladesh. Crystal 

Vision Solutions is one of the premier brands company in the market. From the beginning we have 

centralized our focus on the development of customized hardware & software on CCTV/IP/PTZ Camera 

Surveillance System, Access Control & Time Attendance System, Video Door Phone, Barcode Printing 

Solution (Printer/Scanner/Label/Ribbon), PABX System, PA System, Fire Alarm & Protection System, 

Burglar Alarm System, Metal Detector (Hand Held & Archway), Vehicle Search Mirror, Door interlock 

System, Paper Shredder, Automatic Sliding Door, POS System, Display Rack/Gondola, Supermarket 

Refrigeration & many kinds of automated systems. We have access to all the centralized information and 

data required in an investigation. What makes the company unique in the security business is that the 

directors and staff of Crystal Vision Solutions are committed to a safe Bangladesh where all the 

knowledge, training and experience that they offer has been accumulated. Technology makes the world go 

round and Crystal Vision Solutions recognizes the importance of using the highest technological 

advancement in security equipment and are committed to remaining informed and up to date with 

technological improvements in the market place. 

 
Crystal Vision Solution (CVS) started journey in the year of 2009 with some of young generation 

engineers. Crystal Vision Solutions is a part of the renowned CVS Group of Bangladesh. 

 
CVS can provide the best solutions to Security System, Audio Visual & Sound System, Building 

Management System, IT & Networking, Fire and Safety and HVAC System. CVS provides products, 

services and solutions to governments and governmental agencies, non-governmental organizations 

(NGO's), embassies, banks, power stations, critical infrastructure and major organizations. 

 
The Company is run by a highly experienced board and management team and has all the technical and 

financial resources necessary to undertake projects of any size or complexity. 

The planning and R&D of CVS is always looking for new technologies which can be suitable for Bangladesh 

to support the different Industry and economies the running cost with high efficient technology. 



 
 
 
 

                         CVS at a Glance :                     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Company Name Crystal Vision Solutions (CVS) 

 
Motto 

 

1. Security for a Safer World… 

2. Committed to Making a Digital Bangladesh 

 

Company Incorporation 
 

2009 

 
 

Web Address 

 

1. www.cvsbd.com 

2. cvsit.com.bd 

3. cvssecurity.com.bd 

 
Official Email 

 

info@cvsbd.com, crystalsolutionsbd@gmail.com, 

sales@cvsit.com.bd, crystaltoursbd@gmail.com 

Corporate Head Office 
House # 04, Level # 04, Flat # 4B, Road # 15, Block # D 

Banani, Dhaka-1213. 

 

Branch 
 

4 

 

Service Center 
 

1 

 

Business Concerns 
 

10 

 

Office Contact 
 

09666733744 

 
 

Hotline 

 

01730-495 650, 01730-495 651 (CVS Security) 

01711-422 061, 01711-422 062 (CVS IT) 

01711-422 058, 01711-422 059 (Crystal Tours & Travels) 

http://www.cvsbd.com/
mailto:info@cvsbd.com
mailto:crystalsolutionsbd@gmail.com
mailto:sales@cvsit.com.bd
mailto:crystaltoursbd@gmail.com


 
Service Excellence: 

 
Quality: 

 
Our Vision: 

 
 
 
 
 
 
 
 
 
 

Theme: 

 

Crystal Vision Solutions always strives to uphold the dictum “Customer First”. 

 

COMMITMENT: 
 

Crystal Vision Solutions has always functioned with a keen interest and dedication to reserve the 
welfare of the communities they serve. 

 
Our executives have the experience and knowledge to get your company the most qualified & 

professional services. The commitment they bring to their task is channeled through the organization 

established by individual Crystal Vision Solutions that are involved in further community development. 

 
We are also committed to provide customized business Technology Solution that meets the current 

Electro-mechanical needs corresponding to the demand of present business world. 

We do the necessary research to ensure that requirements of each are thoroughly screened and 

afterwards outputs are properly checked. 

 
 

 
Our companies are dedicated to the highest Quality service on behalf of each of our clients. Our firm’s 
values reflect a passion for excellence, personalized service quality. We measure our success based 
on each client’s satisfaction with the service quality, timeliness and overall value of our Work. 

 

Our vision is to achieve leadership in providing total Security System Equipment with solution, 

Networking and Information & Communication infrastructure service provider in Bangladesh and also 

in abroad. 

 
Mission Statement: 

 
At Crystal Vision Solutions We strive to lead in the invention, development and manufacture of the 

industry’s most advance information and communication technologies. We translate these advanced 

technologies into value for our customers through our professional solutions and services. Crystal 

Vision Solutions enables people to make powerful connection – whether in business, education, 

philanthropy, or creativity. 



 
 
 
 
 
 
 
 
 
 
 
 
 

 

Strength: 

 
The culture of the Crystal Vision Solutions family is guided by some fundamental values. These values 

permeate through the organization both internally and externally. The core values upon which the 

company is founded are: 

 
1. Honesty and dedication to client’s needs: We are fully dedicated to clients’ needs and we serve 

clients with honesty and integrity. 

2. The quality of the product is highly maintained: We are committed to achieving leadership in customer 

satisfaction by continually improving its process, products and services to ensure they consistently 

exceed customers’ requirements. We are developing and implement technology and infrastructure that 

enable us to be always ahead in Bangladesh and to enhance the product as well as technology 

experience of our valued customer. 

3. Strong Management Team: We have strong Management Team & our Marketing team is very expert 

on this sector that have a long experience on this particular area and very well known to the customers. 

Our people are our strength and all of us have a passion and belief that is translated into a meaningful 

service for our customers. In this way we can make a real difference. 

4. Experience and Expertise: Crystal Vision Solutions has a group of trained engineers and 

programmers as well as Professional sales team who are always ready to provide the best solution 

along with the best service to our valued Customer. 

5. Committed to the supply the quoted products or services. 

6. Reasonable and best competitive prices and on times deliveries. 

7. Results Oriented Approach: We believe that products, innovations, partnerships and services are the 

key factors in addressing the information technology needs to Enterprise Customers today. We make 

sure to deliver the best of those success factors to our clients to achieve and maintain our objective for 

partnering with our clients and business partners to build and manage their business effectively and 

productively, thus assuring them profitability and growth 

 
The organization has been engaged in the following field of business: 

 

1. Supply, installation of IT and Communication system, Access Control System, Security 
system as CCTV, Baggage scanner, Archway, parking and traffic management system etc. 

2. Heating Ventilation and Air Conditioning System (HVAC): The firm also undertakes HVAC 
System installation works and special sophisticated HVAC control works. 

3. Supply, Installation and Commissioning of Fire Protection - Detection and Water supply 
system for high riser building and industries. 

4. Software Licensing, Cloud Computing & Application Services 
5. Wide range of IT Equipment’s Sales & Services. 
6. Vehicle Surveillance & Vehicle Tracking System etc. 



  
 
 
 
 
 
 
 
 
 

                       Our Services & Solutions:  
 
 
 
 

IP Telephony System with Call Center Solution: 

 IP Phone (Soft and Hard Phone) 
 Call Center Solutions 
 Short Code 
 IP Phone server 
 GSM Gateway 

 FXO/FXS 

Cloud and Virtualization Solutions: 

 CVS Cloud Platform 
Unified Storage Solution 

 CVS Cloud Platform 
IaaS (Infrastructure as a Service) 

 VMWARE 
 Microsoft 
 Development & Testing 

Corporate E-Mail Solutions: 

 CVS Cloud Platform Enterprise Email using Zimbra 
 Microsoft exchange with DAG 
 E-mail Gateway Solutions 
 E-mail marketing platform 
 E-mail server backup solutions 

Audio Visual Equipment’s And Solutions: 

 Microphone
 Amplifier
 Column Speaker
 Selling Speaker
 Conference System
 Public Address Units
 Audio Conference System
 Video Conference System



 
 
 
 
 
 
 

 

  Our Services & Solutions: 

 

 
Software / Application Developments: 

 E-commerce 
 ERP 
 Inventory and Accounts 
 POS 
 HRMS (Attendance, Payroll and HR) 
 Web Site 
 School Management 
 Hospital Management 
 Asset Management 
 Tally 

Enterprise Network Solutions with Equipment’s: 

 Structure Cabling Solutions 
 Wireless Networking Solutions 
 Data Center Design and Implementation 
 Networking testing Equipment’s 
 Server RACK and Raised Floor 
 KVM Console 
 Tray 
 PDU 
 Cable Duct 
 Cable Manager 
 Face Plate, Modular, Patch Cord 
 Fiber Optic Networking Accessories 
 Network Switch, Router, Cable, Access Point, Patch Panel, MC 
 Mobile Network Booster 
 Mobile Network Jammer 

Home and Office Security Systems: 

 Surveillance System 
 Hand Held Metal Detector 
 Archway Gate 
 Convex Mirror 
 Access Control 
 GSM Alarm 



 
 
 
 
 
 
 

 

  Our Services & Solutions: 

 

 
Power Solutions: 

 Off Line UPS 
 On Line UPS 
 IPS 
 Data Center UPS 
 UPS Battery 

Digital Signage with LED Equipment’s:  

 Interactive Flat Panel 
 Interactive Board 
 Digital Signage 
 LED Display 
 LED Flat Panel 
 Moving LED Display 
 LED Panel Light 

Computer Accessories: 

 Server, Desktop, Laptop, NoteBook, Brand PC, Clone PC 
 MacBook 
 Printer 
 Toner 
 FAX and Scanner 
 Storage 
 Accessories (HDD, RAM, Processor, Casing, Keyboard, Mouse, Power 

Supply, Laptop Display, Laptop Accessories) 



 
 
 
 
 
 
 
 

  Our Services & Solutions: 

 
 

Office Equipment’s: 

 Photocopier 
 Projector, Projector Screen, Projector Lift, Mount Kit, HDMI and VGA Cable 
 Paper Shredder 
 Money Counting Machine 
 Fake Note Detector 
 Note Binding Machine 
 Electric Cash Register 
 Cash Drawer 
 Stationary Items ( Paper, Tissue, Pen and others) 

 Digital Locker 

Fire Equipment’s: 

 Smoke Detector ( Addressable, Conventional) 
 Control Panel 
 Fire Alarm Bell 
 Break Glass 
 Fire Extinguisher 
 Colling Hydrant System 

                           

Barcode Inventory System & Solutions: 
 Label Printer  
 Scanner  
 Ribbon 
 Barcode Generator Software 



 
 
 
 
 

  CVS Business Concerns: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 

 

 

 

 

 

 

 

 
 
 

 

 

 

 

 

 

 



 
 
 
 
 

  Our Valued Clients: 
 

A list of customers details for reference. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

BRAC Bank Mutual Trust Bank Ltd. Pubali Bank Limited 

  

 

 

Islami Bank Foundation LankaBangla Finance Prime Life Insurance Ltd. 

 

 

 

 

 

BCSIR Bangladesh Army Hatirjheel Hospitalities 

 
 

 

 

 

 

 

Rural Development Academy 
Bangladesh Forms & 
Publications Office 

East West University 

 
 

 

 

 

 

 

 

Oxford International School International School Dhaka 
American International 

School, Dhaka 



 
 
 
 
 

 
 

 

 

  
University of Liberal Arts 

Bangladesh BRAC University Uttara University 

 

 
 

 

 

Islamic University of 
Technology (IUT) 

Canadian University of BD 
Shaheen Academy School and 

College Feni 

  

 

 

Sheltech Zirani Ideal Public School Sahabuddin Medical College 

 

 

 

 

 

 

Aga Khan Education Services The Aga Khan School, Dhaka Way Housing Ltd. 

 

 

 

 

 

 

Abdul Monem Ltd. Al-Muslim Group Ananta Group 
 

 

 

 

 

 

ATI Limited Atlas Line B Brothers Group 

 

 

 

 

 

Babylon Badsha Textiles Ltd. Bangla CAT 

https://www.google.com/url?sa=i&rct=j&q&esrc=s&source=images&cd&ved=2ahUKEwjaksqi--fdAhVKIKwKHfs8CbkQjhx6BAgBEAM&url=http%3A%2F%2Faleya-bd.com%2F&psig=AOvVaw2WBLNNDqxGKFlLu2r2sjpS&ust=1538576771478685
http://www.iutoic-dhaka.edu/
http://www.iutoic-dhaka.edu/


 
 
 
 
 

 

  

 

 

Bengal Electronics Ltd. BYSL Global Industries Limited Chaldal 
 

 
 

 

 

Clotex-Labelon BD Ltd Confidence Group Crown Cement 
 

  

 

 

Elite Group Epic Group Epyllion Group 

 

 

 

 
 

Fast Track Petroleum Ltd Fraulen Fashion Limited General Electronics Ltd. 
 

 

 

  
Go Zayaan Hameen group Ixora Apparles ltd 

 

 

 

 

 

Karim Group Liz Fashion Industry Limited Maksons Group 

 

 

 
 

Max Group Mitali Group of Industries Mitthela Group 

 

 

 

 

Molla Salt Industries Limited Mullar Text Ltd. 
New Zealand Dairy Products 

Bangladesh Ltd. 



 
 
 
 
 

 

 

 

 

 

 

Nitol Group Noman Group Novoair Limited 

  

 

 

Omicon Group PEB Steel Alliance Ltd. PNS Group 
 

 

 

 
 

Quazi Enterprizes Limited Posh Garments Ltd. Queen South Textile Mills Ltd. 

 

 

 

 

 

Radiance Group Radisson Renaissance Group 
 

 

 

  

Rising Group River Side Sweaters Ltd. Sanji Group of Companies 

 

 

 

 

 

Shad Fashion Ltd. Shanta Garments Ltd. Six Seasons Hotel 
 

  

 

 

Solar Electro Bd Ltd. Total Security Solution Tusuka Limited 

 

 

 

 

 

Unique Group Unisense Apparels Limited United Apparels Ltd. 



 
 
 
 
 

 
 

  

 

 

WAC Logistics Limited Westin Hotel Zyta Apparels Ltd. 
 

 

 

 
 

ICDDR,B Renata Limited Techno Drugs Ltd. 

 

 

 

 

 

Farazy Hospital Ltd. Bridge Pharmaceuticals Ltd. Fiber @ Home 
 

 

 

 
 

Aamra Networks Limited Bangla Trac Limited 
China Harbour Engineering 

Company Ltd. 

  

 

 

Digicon Telecommunication Ltd. Dtech Online Limited Hal Technologies Limited 
 

 
 

 

 

NovoCom Soft3 Solution Square Informatix Ltd. 

 

 

 

 

 

Techchili Ltd. Techno Vista Tiger ID BD 
 

 

 

 
 

Unique Businsess System Ltd. WE ADD International 



 
 
 
 
 

 

  

 

 

High Commission of Canada in 
Bangladesh 

International Committee of 
the Red Cross ICRC 

International Organization for 
Migration 

 

 

 
 

IRD Bangladesh 
Japan External Trade 

Organization 
Jica 

 

 

 

 

 

Maersk Manusher Jonno Foundation 
Muslim Aid-UK Bangladesh 

Field Office 

 

 

 

 

 

US Embassy Dhaka Nassa Holdings Ltd. Navana Real Estate 
 

  

 

 

Probashi Palli Group Rupayan Group Shanta Holdings Ltd. 

  

 

Spectra Properties Ltd. Beximco Limited 

 

And Many More… 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

www.cvsbd.com, cvsit.com.bd, cvssecurity.com.bd 

www.facebook.com/Crystal.Vision.Solutions 
 

 

 

 

 

 

 

 

Crystal Vision Solutions (CVS) 

Corporate Office: 

House # 04, Level # 04, Flat # 4B, Road # 15, Block # D, Banani, Dhaka-1213. 

Branches: 

Elephant Road: 95, City Super Market, New Elephant Road, Level: 05, Dhaka-1205 

Dhanmondi: House # 72, Satmasjid Road, 4th Floor, Dhanmondi, Dhaka-1209 

Cantonment: 134/3, First Floor, Matikata, Cantonment, Dhaka-1206 

 
Service Center: 

218, Elephant Road, Level: 10, Dhaka-1205 
 

http://www.cvsbd.com/
http://www.facebook.com/Crystal.Vision.Solutions

