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01 Introduction
The National Board of Revenue (NBR) has decided to trim the National 
Single Window(NSW) project detecting its overlapping components. 
The project will be completed by 2027. In August 2018, the NBR signed 
a memorandum of understanding (MoU) with 38 departments of 
Bangladesh Government and entities to implement NSW.

Client: The National Board of Revenue (NBR).

Service provider: Webb Fontaine Group FZ-LLC (a UAE company 
with no physical presence in Bangladesh).

Services: Bangladesh Single Window (BSW) software solution and 
Automated Risk Management System (ARMS), including design, supply, 
installation, configuration, setup, testing, related services, and training. 
The set-up of a call centre is also included. This is an IT project, and all 
the R&D services are performed by Webb Fontaine Group FZ-LLC from 
abroad.

Local services:

I.The local part of the IT services described above will be subcontracted
 by Webb Fontaine Group  FZ-LLC to its local subsidiary Webb Fontaine 
Bangladesh Limited.

II.Liaison with users and local stakeholders including NBR, NBR 
satisfaction, provision of feedback, staff, purchases, local help desk, etc.
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02 Identification

Company Name: 
Webb Fontaine Bangladesh Limited (A 100% foreign-owned 
company)

Nature of the Company: Providing Information Technology Enabled Services.

Registered Office Address: 
Caldewell Center; Holding Number: 54 (4th floor); Road Number: 11, 
Post Office: Banani; Post Code/ZIP Code: 1213; City/District: Dhaka; Telephone: +8801329268419.
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03 Legal Status
A Private Limited Company by shares incorporated in Bangladesh bearing Reg. No. C- 190712/2023; 
dated-31-AUG-23. The Company is registered with the Office of the Registrar of Joint Stock Companies & Firms, 
Dhaka, Bangladesh

04 Ownership Status
100% foreign ownership, a subsidiary of Webb Fontaine Group FZ-LLC

05 Promoters
The company has been incorporated by 3 directors; 2 directors are nominated from the corporate entity and 
1 director from individual shareholding

06 Bank Information:
The Company has obtained the following Licenses/Registrations:

Meghna Bank Ltd., Principal Branch vide Account No. 110111100001426.
Suvastu Imam Square (Ground Floor), 65 Gulshan Avenue, Gulshan-1, Dhaka 1212, Bangladesh.
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07 Obtained Licenses/Registrations:
The Company has obtained the following Licenses/Registrations:
A.Trade License: The Company obtained the Trade License from Dhaka North City Corporation on 07/09/2023 
vide no. 013099/2023 and duly renewed up to 30/06/2024.

১।  বসা িত েনর নাম : ওেয়ব ফ ইন বাংলােদশ িলিমেটড
২।  িত েনর মািলেকর নাম : খ  জাউল কিরম
৩।  িপতা / মীর নাম : খ আ রু রিফক
৪।  মাতার নাম : নািগস সফুরা গম
৫।  বসার কৃিত : িলিমেটড নী
৬।  বসার ধরণ : আই
৭।  িত েনর কানা : ট-৫৪, ওেয়ল র, ড-১১, ক-িস, বনানী, ঢাকা-১২১৩
৮।  অ ল / বাজার শাখা : ৩ মহাখালী ওয়াড / মােকট: 19

   এলাকা : বনানী    
       
       
৯।  এনআইিড/পাসেপাট/জ  িনব: নং : ৬৮৫০০৮৫৭২৮ িবআইএন নং:

   ন : ০১৯১১৩১০৩২৭ ই- ইল: 24@gmail.com

       
১০।  অথ বছর : 2023-2024 [নতন] বসা র তািরখ: 03/09/2023

১১।  মািলেকর বতমান কানা   মািলেকর য়ী কানা   
    নং : ৪০  নং :
   ড নং : ১৪ ড নং :
   ম / মহ : র-১২ ম / মহ : দশন ম
   েকাড : ১২৩০ েকাড : ভা জা ল
   থানা : উ রা থানা : আ ই
   লা : ঢাকা লা : নওগা ঁ
   িবভাগ : িবভাগ :
১২।  ড লাইেস /নবায়ন িফ(বািষক)     

  লাইেস /নবায়ন িফ : 3500 সাইনেবাড কর : 480
   সারচাজ : 0 ট : 597
   আয়কর / উৎেসকর : 0 বই মূ : 270
 বেকয়া () : 0 ফম িফ : 0.00
   সংেশাধনী িফ : 0.00 অ  িফ : 500.00
  : সবেমাট : 5347.00
       
       

অ  ড লাইেস  এর য়াদ ৩০  জনু, 2024 পয
       
       

ঢাকা উ র িস  কেপােরশন  

ই র তািরখ :07/09/2023
ই র সময় :09:27:04  

www.dncc.gov.bd
 

ই- ড লাইেস

লাইেস  নং    : TRAD/DNCC/013099/2023

নীয় সরকার (িস  কেপােরশন) আইন, ২০০৯ (২০০৯ সেনর ৬০ নং আইন) এর ধারা ৮৪-  দ  মতাবেল সরকার ণীত আদশ কর তফিসল, ২০১৬ এর ১০ অনু দ অনযুায়ী
বসা, বৃ , শা বা িশ  িত েনর উপর আেরািপত কর আদােয়র ল  িন  বিণত / িত েনর আনকূুেল অ  ড লাইেস  ই  করা হেলা।

লাইেস  ও িব পন সুপারভাইজার কর কমকতা
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07 Obtained Licenses/Registrations:
The Company has obtained the following Licenses/Registrations:

B.TIN: The Company is a registered taxpayer under the jurisdiction of Taxes Circle- 068 (Company), Taxes Zone- 
04, Dhaka TIN no. 193551779770.
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07

Obtained Licenses/Registrations:
The Company has obtained the following Licenses/Registrations

BIN: 
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07 Obtained Licenses/Registrations:
The Company has obtained the following Licenses/Registrations:

Incorporation Certificate
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08 Board of Directors:
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09 Details of Shareholders:
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10 Manpower Requirement
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SL No Employee ID Name Designa�on Sex Na�onality
1  10202301 Esmaeil Baigy Project Manager M Iranian
2  10202302 Adrian Baranga Business Analysis Lead M Romanian
3  10202303 Zahid Hossain Project Management Officer M Bangladeshi
4  10202304 Fahim Faisal Ahmed Head of Admin M Bangladeshi
5 10202305 Shahidullah Kaisar Opera�ons Expert M Bangladeshi
6 10202306 Santosh Kumar Change Management and Capacity Building Lead M Indian
7 10202307 Bernard Kabanda Business Process Improvement Expert M Ugandan
8 10202308 Mostafa Kakar Development and Implementation Team Lead M Turkey
9  10202309 Farjana Chowdhury Training and Communica�on Assistant F Bangladeshi
10 10202310 Mohammad Mahbubur Rahman Finance Manager M Bangladeshi
11  10202311 Gul Nahar E� Execu�ve Officer F Bangladeshi
12  10202312 Nishat Akter Recep�onist F Bangladeshi
13 10202313 Masuma Akter Training and Communica�on Specialist F Bangladeshi
14 10202314 Maimuna Akter Call Ceter Agent F Bangladeshi
15 10202315 Mohammad Ali Ullah Capacity Building Coach M Bangladeshi
16  10202316 Sk. Saiful Islam Informa�on Security Specialist M Bangladeshi
17  10202317 Shohel Gazi Support Stuff M Bangladeshi
19 10202319 Farhana Rifat Business Analyst F Bangladeshi
20 10202320 Depesh Banik Project Management Officer M Bangladeshi
21  10202321 Md Towhidul Islam Configura�on & Documenta�on Expert M Bangladeshi
22  10202322 Kazi Raihanuj Jaman Customs Adviser & Business Analyst M Bangladeshi
23 10202323 Md. Shagor Cleaner M Bangladeshi
24 10202324 Sanjit Khadka Business Analyst & Quality Assurance M Nepali
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Infrastructure Services
At Namaa, our expertise in designing, implementing and consult-

ing for infrastructure projects and network technologies of various 

kinds within the facilities contributes to achieving new levels of 

business performance. This is secured through providing LAN & 

WAN network services, extending wired cables, fiber-optic cables, 

wireless networks, unified communication systems, self-service 

kiosks systems and data centers until the full array of the fourth 

category (Tier 4) including air conditioning, fire extinguishing 

systems, backup energy sources, detection, monitoring and alarm 

systems. All of the above is secured in full compliance with latest 

international standards in addition to using the latest technologies 

and devices while maintaining the integrity and compatibility of 

all systems and devices to assure provision of the highest efficiency 

standards.

Customs Webb

The ultimate customs management system that powers the customs 
clearance process through simplified procedures. It leverages AI to
automate processes and assist officers in identifying high risk transactions, 
optimizing resources and securing revenue.

Webb Fontaine works in collaboration with customs administrations to
 tailor the system to the country’s needs.
KEY FEATURES
• Open-Source Technology
• Multi Language Functionality
• Full AI Integration
• Advanced Reporting

BENEFITS
• Reduces errors through automated price identification
• Enables effective risk management with smart profiling
• Improved Efficiency through transparency and predictability
• Ensures 100% integrity and reduces corruption with audit trail
• Optimizes revenue collection through reduced revenue leakage
• Reduces risk of fraudulent transactions with fraud optimization

KEY FIGURES
• 97% Increase in Customs Revenue
• 33% Increase in Customs Declarations
• 4 hoursPre-clearance process (from 72 hours)
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Infrastructure Services
At Namaa, our expertise in designing, implementing and consult-

ing for infrastructure projects and network technologies of various 

kinds within the facilities contributes to achieving new levels of 

business performance. This is secured through providing LAN & 

WAN network services, extending wired cables, fiber-optic cables, 

wireless networks, unified communication systems, self-service 

kiosks systems and data centers until the full array of the fourth 

category (Tier 4) including air conditioning, fire extinguishing 

systems, backup energy sources, detection, monitoring and alarm 

systems. All of the above is secured in full compliance with latest 

international standards in addition to using the latest technologies 

and devices while maintaining the integrity and compatibility of 

all systems and devices to assure provision of the highest efficiency 

standards.

Electronic Single Window

Our digital platform streamlines Trade’s pre-arrival documentation for traders
and government agencies. By interconnecting multiple administrations, it 
reduces costs and enhances transparency.

Improve your country’s international trade reputation and boost “World Bank 
Ease of Doing Business Index” with simplified documentation processes. 
Choose our platform to simplify your operations and boost efficiency.

KEY FEATURES
• AI Features
• 24/7 Help Desk
• Content Management System for Portal
• Customs Integration with Asycuda and 
• other Customs Management Systems

BENEFITS
• Improved Efficiency
• Enhanced Compliance
• AI Based Risk Management
• Increased Trade Facilitation
• Trade Harmonization
• Increased Transparency
• Optimized Revenue Collection
• Improved Trade Data Collection
• Enhanced International Cooperation

KEY FIGURES
• Nepal-16,000+Phytosanitary certification are sent to UN World Food Program IPPC Hub
• Benin-46 License, permit and certificate types implemented
• Niger-3121 Foreign exchange control documents produced in 1,5 month
• Guinea-1.1 days for the Licenses to get final Approval
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Infrastructure Services
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all systems and devices to assure provision of the highest efficiency 

standards.

Port Community System(PCS)

A cutting-edge platform designed to facilitate the exchange of information 
and documents related to import and export consignments within ports, 
airports, and overland corridors.

KEY FEATURES
• Customs Integration with Asycuda
• Digital payment Integration
• Electronic Data Exchange

BENEFITS
• Improved efficiency of port operations
• Increased transparency in trade transactions
• Improved accuracy and completeness of data

KEY FIGURES
• 10%of containers exiting the port within 1 day from discharge to release
• 70% containers cleared within a week
• 100% ePayment of all port fees and customs duties and taxes by waybill on the same invoice 
• resulting in faster release
• 30% containers exited within 4 days
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Infrastructure Services
At Namaa, our expertise in designing, implementing and consult-

ing for infrastructure projects and network technologies of various 

kinds within the facilities contributes to achieving new levels of 

business performance. This is secured through providing LAN & 

WAN network services, extending wired cables, fiber-optic cables, 

wireless networks, unified communication systems, self-service 

kiosks systems and data centers until the full array of the fourth 

category (Tier 4) including air conditioning, fire extinguishing 

systems, backup energy sources, detection, monitoring and alarm 

systems. All of the above is secured in full compliance with latest 
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Infrastructure Solutions
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Webb Fontaine provides the necessary infrastructure to support the 
automation of Customs and trade procedures, including information and 
communication technology (ICT), data centres, power supply and office 
renovation.

Security and data integrity are guaranteed through compliance with safety
 standards and redundancy. Communication and operations are improved, 
as well as the global image of the country.
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Smart Transit Tracking

An automated tracking solution that monitors the movement of cargoes by
road or rail across national corridors. This powerful enforcement tool 
prevents the illegal dumping into national economies of goods declared i
n transit, without payment of import duties or conformity and legality 
verification.

Tracking provides peace of mind to governments that their economies and 
population are protected. Traders are assured that their cargo is safe along
 the way. Tracking data can be shared with neighboring Customs 
Administrations, which in turn acknowledge the arrival and entry of 
shipments.
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Infrastructure Services
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ing for infrastructure projects and network technologies of various 

kinds within the facilities contributes to achieving new levels of 

business performance. This is secured through providing LAN & 

WAN network services, extending wired cables, fiber-optic cables, 

wireless networks, unified communication systems, self-service 
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Trade Compliance Solutions
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Classification Services
We offer state of the art Classification Services to assist the international 
trading community identifying the most appropriate tariff classification for 
Customs purposes.

 Accurate HS opinion
 Proper estimation of landed costs
 Resolution of classification disputes
 Reduction of Customs penalty risks
 Improvement of pricing databases
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Governmental Reforms

Our solutions always work better in a streamlined institutional environment.
We work to maximise the benefit of our technology by helping to adjust the 
overall administrative and organisational background of the institutions we 
work with.

No Government administration is exactly the same; The country environment,
 its sociology, history, heritage and culture often profoundly affects the way in 
which standardised foreign-trade tools are delivered.  We aim to provide 
systems in optimal environments..
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Commodity Inspection and
Testing Services (CITS)
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Our Commodity Inspection and Testing Services are tailored to respond to 
the ever-growing demand to promote global brand positions. Our services 
allow government regulation bodies, trading partners and customers to
 minimize exposures to risks and optimize trade potentials.
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Online Payment

Our world-leading electronic payment solutions are specifically designed for 
Governments, Banks, Traders and Citizens to facilitate Trade and digitalise 
payment operations. Our partners are able to see real time ROI moving to 
electronic payment systems.

We believe optimal payment processes are key to successful Trade
 facilitation, and economic development. The system instils a 100% 
paperless environment, hence physical visits to administrations are no l
onger necessary. Productivity is improved, and higher standards of data i
ntegrity are reached.

Seamlessly bringing together electronic payment solutions with years of
 Trade facilitation expertise; simple and easy way to manage invoices, 
connect payment entities and audit payments.
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12 List of Machineries (Local):
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Our Clients
Some of our Permanent clients
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1. National Board of Revenue (NBR), Bangladesh:-Bangladesh Single Window (BSW)' project 
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COMMUNICATE 
YOUR STORY
support@namaatec.com 

Riyadh, Kingdom Of Saudi Arabia

 Phone:  +966 11 4660664

Fax:  +966 11 2074788

P.O. Box 60444, Riyadh 11454

SCAN ME

linkedin.com/namaatec twitter.com/namaatecfb.com/namaatec

Registered Office:
Caldwell Center, Plot No. 54, Road No. 11,
Block- C, Banani, Dhaka-1213, Bangladesh.

COMMUNICATE 
YOUR STORY
WEBB FONTAINE BANGLADESH LIMITED
(A 100% Foreign-owned Information Technology Enabled Services Company)
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