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Green Feather Technologies

Company Overview

Green Feather Technologies is a Business Process Outsourcing (BPO) company that
provides a range of services to help organizations achieve their goals through efficient
management of different work processes. The company was established in 2023 and is
based in Dhaka, Bangladesh.

Mission, Vision, and Core Values

The mission of Green Feather Technologies is to be the fastest-growing BPO company in
South Asia, delivering high-quality back office services with professionalism, best-in-class
technology, and trained personnel. The company strives to exceed the expectations of its
clients and contribute to the economic growth of Bangladesh.

The vision of Green Feather Technologies is to become a leading BPO company in the
global market, offering innovative and customized solutions that empower businesses and
create value for society.

The core values of Green Feather Technologies are:

- Quality: The company prides itself on providing top-quality products and services to its
clients. The company maintains high standards of professionalism, technology, and training
for its staff.

- Customer Satisfaction: The company always puts its customers first and strives to exceed
their expectations. The company offers customized solutions, 24/7 support, and proactive
communication to its clients.

- Innovation: The company pioneers cutting-edge solutions that redefine industries and
empower businesses. The company leverages advanced Al insights, cloud services, and
automation to drive efficiency, growth, and security.

- Teamwork: The company has a global team of support specialists that work together to
deliver the best results. The company fosters a collaborative and supportive work
environment, where employees can learn, grow, and have fun.

General Information

1 Name of Company Green Feather Technologies Ltd.
2 Establishment Year 2023
3 Company Address Ahmed Tower (Floor #11,16),

28 & 30 Kamal Ataturk Avenue, Banani, Dhaka 1213, Bangladesh

4 Type of Business Private Limited
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5 Nature of Business IT & ITES provider [ICT Software Development, BPO Service Provider &
More]
6 License Number Trade License no: TRAD/DNCC/133540/2022
(Trade/Others) RJSC no: C- 186450/2023

7 Value Added Tax (VAT) | Not Available
registration No./ BIN

8 Tax Identification 386845519897

Number (TIN)
9 Membership Number BASIS Membership No: Not Available
10 | Banking Information Bank Name: The City Bank PLC.

Account Number: 1404006295001

Account Name: GREEN FEATHER TECHNOLOGIES LTD.

Routing No: 095262987

Branch Address: Banani Lake View Branch [Ventura Iconia_1st Floor],
H-37, Rd-11, Block-H, Banani, Dhaka, Bangladesh

11 | No. of Employees 23+

12 | List of Core Goods or | BPO, End-to-end software development, Team augmentation
Services offered

Services and Products
Green Feather Technologies offers the following services and products to its clients:

- Software Design and Development: The company assists with design and development
services to grow its clients' businesses. The company has expertise in web development,
mobile app development, software testing, and cloud computing.

- Accounting Assistance: The company provides accounting services to different business
organizations and SMEs. The company handles bookkeeping, tax preparation, financial
reporting, and payroll management.

- Digital Marketing: The company offers professional digital marketing services as part of its
BPO solutions. The company helps its clients with SEO, social media marketing, content
marketing, email marketing, and online advertising.

- Customer Support: The company provides proactive customer support to make clients
happy. The company offers 24/7 call center support, live chat support, email support, and
ticket support.

- Virtual Assistance: The company works as virtual assistants for its clients. The company
handles various tasks such as data entry, web research, transcription, scheduling, and travel
arrangements.

- 24x7 Call Center: The company provides 24x7 call center support to SMEs and newly
launched businesses. The company handles inbound and outbound calls, telemarketing,
lead generation, and appointment setting.
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Clients and Testimonials

Green Feather Technologies has worked with several clients from different industries and
sectors. Some of the notable clients are:

- PiHR: PiHR is a SaaS-based HR software company that provides a comprehensive
solution for human resource management. Green Feather Technologies provides Business
development support services to PiHR.

- Vivasoft Limited: Vivasoft Limited is an end-to-end software service provider that offers a
reliable and cost-effective custom solution for Clients. Green Feather Technologies provides
business development and strategy services to Vivasoft Limited.

Here are some of the testimonials from the satisfied clients of Green Feather Technologies:

- "Green Feather Technologies has been a great partner for our business development
needs. They have delivered high-quality services on time and within budget. We highly
recommend them for any business development project." - Shafqat M Asif, Director of
Autonemo Limited.

Management and Staff

Green Feather Technologies has a strong management team, led by Moinul Islam, the CEO
and co-founder of Green Feather Technologies. Moinul Islam has over 15+ years of
experience in the BPO industry and has a vision to make Green Feather Technologies a
leading BPO company in South Asia.

The company also has over 20 employees, including software developers, accountants,
digital marketers, customer support agents, and virtual assistants. The company provides
regular training and development programs to its staff to enhance their skills and knowledge.
The company also rewards and recognizes its staff for their hard work and dedication.

REFERENCES

1. Moinul Islam 2. Shafiul Hasan Md. Tareq

Mobile: 018 415 256 73 Phone: 01920409252,

Email: moinul.islam@greenfeather.com Email: shafiul.hasan@vivasoftltd.com
CONCLUSION

e We have a lot of experience and skills. This helps us understand what our clients
need and provide them with the right IT solutions.

e Green Feather Technologies is special because we offer BPO solutions and can
deliver everything you need. This means we can give you the results you want.

e Our clients can trust us because we are a professional company that has
successfully set up many systems, even very complicated ones.
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