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Company Profile 
 

Star Infotech Limited is a new multi-disciplinary IT services and consultancy (electrical drives & protection) 

(BIN: 005867237-0402} Company specializes in experienced persons and management, we set our goal in 

Enterprise-Wide Integrated Management Solutions (ERP) that incorporates the use of client-server technology 

for internet or intranet-based applications. We develop customized user-friendly, highly robust, comprehensive, 

and easy-to-use solutions fully tailored to satisfy client requirements. Our expertise and project development 

experiences have made a great impact on both the Public and Private sectors. Star Infotech Limited was formed 

to specifically address the growing Enterprise Resource Planning Software market. The use of computers in 

Bangladesh as a research and data manipulation tool dates back over 30 years. Today computers are widely 

used in offices, businesses, educational institutions, at home, and in the field as well. Bangladesh has started to 

provide financial and infrastructural facilities to businesses and institutions far and wide over the whole country 

which in turn has accelerated the use of computers on a mass scale resulting in fast growth of the IT industry. 

Running a tech startup comes with its own set of challenges. One way to navigate these hurdles is through consulting 

services, which offer practical advice, aimed at helping you tackle the specific issues you're facing. Whether you're 

struggling with things like workflow issues, choosing the right technology, or maintaining high-quality output, consultants 

can provide customized guidance. They bring a wealth of knowledge from diverse industries, which can be invaluable in 

avoiding common pitfalls and accelerating your startup's growth. What's more, consulting isn't just about quick fixes. It's 

about setting up long-lasting methods that improve how your business runs day-to-day, allowing you to spend more time 

focusing on growing your business and less time putting out fires. As a startup owner, you might have limited resources 

when it comes to people, time, and budget. Additionally, with a big picture in your mind and a multitude of day-to-day 

operations, you may easily lose focus on what should come first in the development process and what should follow. 

Software consulting can help you identify the features that should be developed first, improve the scheduling of 

development projects, allocate resources most effectively, and meet all deadlines. As a startup founder, you are engaged in 

dozens of day-to-day operations. Some of them may be critical for your company’s future, like team recruitment or 

investor acquisition. With a software consultant on board, you can concentrate on your core business activities. 

Application software consulting can redirect your internal workforce to focus on the tasks that directly contribute to the 

company’s growth, innovation, and competitive edge. It can provide technological efficiency and empower your team to 

concentrate on their primary responsibilities. As a result, the company can keep up its current level of operational potential 

while simultaneously benefiting from cutting-edge software solutions. 
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The company was established to contribute to the project of Digital Bangladesh, besides being of help to various 

skilled people for an enhanced livelihood and for allowing them to prove their merit. Once your software is ready, it is 

time for deployment. A software development consulting firm will stand by you when making your product available for 

deployment to the destination environment: uploading the software to web servers, software repositories, app stores, or cloud 

platforms. Managing the launch process means coordinating multiple tasks, such as ensuring that the correct version of the 

software is deployed, revising documentation, informing stakeholders, and getting the necessary approvals. A software 

development services firm will be of great help here, too. Software release day is an important moment for every founder. A 

responsible software consulting company will be available to you during soft and hard launches and performance and user 

feedback will be monitored. Consultants will be ready to help you with potential bottlenecks or emergency fixes. Any 

problems that are discovered are mended immediately, either through patches, or updates. We are committed to not only 

developing and customizing Software or Websites but also to building an awareness of Information 

Technology and the use of software among the people of Bangladesh. In this country computers and the 

Internet are still seen as luxury equipment that is out of reach and usage by most people. Most of them 

still have little or no idea of Information Technology. Most industries have a basic fear of automated 

systems and applications and avoid them for their daily work. We are trying to introduce these companies 

to Information Technology and the use of computers and interactive applications. We provided our 

software to almost two hundred different companies in old Dhaka, companies that had never used 

computers before and had virtually no knowledge of the great benefits of using Information Technology 

in daily business work. As a result of using our applications, these companies soon began appreciating 

the enormous gains that can be achieved in efficiency through the use of computers and software. 
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 General Information  

          

 Name of the Firm:  Star Infotech Limited   

          

 Year of Establishment:  2023, March   

 Type of Organization:  Limited Company   

 Company BIN No:  005867237-0402   

 Company Registration No.:  C-187446/2023   

 

Income Tax TIN No.: 

        

  581214621968      

 BASIS & E-Cab Membership No.  N/A   

          

          

    12/Cha/1/A and B, Rd#04 & 04   

    Shyamoli, Dhaka-1207   

 Office:   Email: info@star-infotech.net   
          

    

Web: https://www.star-infotech.net 
  

      

          

 Office Mobile Numbers:   +880 1677278514    
          

 Telephone & Fax Number:    +8801797587245     
          

 E-mail:   staritltd@gmail.com   
       

 Web Site:   www.staritltd.com   
       

 Name of Bankers:   Eastern Bank Limited   
 

 
  

 
  

     
       

 Key Contact Person:   Md. Rafel Mridha   
         

 No. of Core and Permanent Staff:   42     
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VISION 
To be the on-demand Web 
Development company in the world. 

 

 

MISION 
To provide effective, professional, and affordable we  

designs, Development, Web Applications and  

Android Applications for individuals and business 
 
 
 

GOAL 
 

Our main goal is to enlarge the 
market both at home and abroad. 

 
 

 

OBJECTIVE 
 

Our main objective is to provide the existing  
market more effectively and efficiently. 

 
 

 

HEADING 
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Services  
Star Infotech Ltd. serves clients in the following areas  

 
 
 
 

Customized Software Development & Data Management 
 
 

 

Research and consultancy 
 
 
 

Solutions Data Entry Services 
 
 
 

Marketing Services for New 
 

 

E-Business Solutions 
 
 

 

3D Modeling and Animation 
 
 
 

Network Services 
 
 
 

Maintenance and Support 
 

 

Training Facilities 
 

 

Software Design Documentations 
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Customized Software Development & Data Management Solutions: 
 

Star Infotech Limited develops software for small and medium-sized businesses using a wide range of programming 

technologies. We are stepping into the development of ERP solutions to serve large businesses. Our IT professionals 

are well equipped with different types of skill sets and experiences to cater to the needs of clients and provide the 

solution that best serves their requirements. We have all available testing tools for a thorough analysis and tailored 

testing process of each solution. Our software development department provides business software development 

outsourcing services, web-based software application development services, custom application development services, 

and software product development solutions. Systems that we develop take into account the confidentiality of data and 

have a strict inbuilt hierarchy of user access rights, for example, some users may just have rights to do voucher entry or 

some for editing only whereas others may have the rights to generate reports, and some may have the full access right to 

use all facilities and functions of the systems. This ensures the safe and secure use of the systems by different personnel 

of an organization. 

Network essentials and ISP set up with Linux:  
At Star Info Tech, we offer comprehensive Network Essentials & ISP Setup services with Linux to ensure seamless connectivity, 

efficient data transmission, and reliable Internet access for your business. Our expert team of network engineers and Linux 

administrators can handle all aspects of setting up and optimizing your network infrastructure, allowing you to focus on your core 

business activities. Our network experts are available to provide ongoing support and troubleshooting assistance, ensuring your 

network remains operational and optimized. By choosing Star Info Tech's Network Essentials & ISP Setup service with Linux, you 

can rest assured that your network infrastructure will be professionally designed, configured, and maintained to deliver seamless 

connectivity and optimal performance. Contact us today to discuss your network requirements and let us be your reliable partner in 

building a robust and efficient network environment.  

E-commerce and web development.  
At Star-Infotech, we believe in long-term partnerships. We provide continuous support and maintenance to keep your e-commerce 

website running smoothly and up-to-date. As your business grows, we can also scale your website and add new features to 

accommodate your expanding needs.  We value your input throughout the development process. Our team collaborates closely with 

you, seeking your feedback at every stage to ensure the final product aligns perfectly with your vision and business goals. Join the 

league of successful online retailers with Star Info Tech's exceptional e-commerce website development solutions. Let us help you 

establish a feature-rich online store that maximizes your sales potential and enhances your customer base. Get in touch with us 

today to discuss your e-commerce project and take your business to new heights in the digital realm. 
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SEO:  
At Star-Infotech, we understand the significance of SEO in driving organic traffic, improving brand visibility, and 

boosting conversions. Our experienced SEO specialists craft tailored strategies that align with your business objectives, 

ensuring your website reaches its full potential. Keyword Research and Optimization: Our team conducts in-depth 

keyword research to target relevant and high-converting keywords in your industry. By strategically optimizing your 

website's content, we aim to increase its visibility in search results. On-Page SEO: We implement on-page SEO 

techniques, including optimizing meta tags, heading tags, URL structures, and image alt attributes, to enhance the 

relevance and search engine friendliness of your web pages. SEO Analytics and Reporting: We provide regular, 

transparent reports that detail the performance and progress of your SEO campaigns, enabling you to track the impact on 

your website's rankings and organic traffic SEO is an ongoing process, and we continuously monitor and adapt our 

strategies to keep up with ever-changing search engine algorithms and your evolving business needs. Our commitment is 

to drive sustainable, long-term results that generate a substantial return on your investment. At Star-Infotech, we believe 

in fostering strong partnerships with our clients. Your success is our success, and we value your input throughout the 

SEO process. Our team ensures open communication and collaboration, keeping you informed and involved in the 

decision-making process. Unlock the potential of your online presence with Star Info Tech's exceptional SEO services. 

Let us work together to propel your website to the top of search engine results and elevate your business to new heights. 

Contact us today to discuss your SEO goals and embark on a transformative digital journey. 

 
 

Software Development:  
At Star-Infotech, where innovation and technology converge to deliver top-notch software development solutions. Our 

expert software development team is dedicated to creating robust, scalable, and customized software applications that cater 

to your unique business needs and drive efficiency across your operations. Agile Methodology: We follow agile 

development practices to ensure flexibility, collaboration, and rapid delivery of software iterations. Regular feedback loops 

keep you involved throughout the development process, ensuring we stay aligned with your evolving needs. Scalability 

and Performance: We develop software with scalability in mind, enabling it to grow alongside your business. Our focus on 

performance optimization ensures that your software runs smoothly even as your user base expands. Integration 

Capabilities: We understand the importance of seamless integration with your existing systems and third-party 

applications. Our developers ensure that your software communicates effectively with other tools, streamlining your 

processes and enhancing productivity. At Star Info Tech, we place great importance on building strong relationships with 

our clients. Throughout the development process, we maintain open communication, keeping you informed about project 

progress and seeking your feedback to ensure we deliver precisely what you envision. Let Star Info Tech be your partner 

in software development, empowering your business with cutting-edge solutions that drive efficiency, productivity, and 

growth. Contact us today to discuss your software development needs, and let's embark on a transformative journey 

together. 
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3D Modeling and Animation 
 

 

The company has the following resources for 3d modeling and animation:  
 
 
 

35 skilled 3D modelers and animators for all types of modeling and animations. Our 
modelers and animators have several years of experience in commercial productions 
and are highly trained for detailed modeling and high-standard animations. All our 
modeling is done strictly as per clients’ specifications  

 

Comprehensive texturing skills and rendering skills both for static as well as animated 
presentations.  

 

The expertise in handling complex projects from beginning to end and delivery as 
per client’s requirements.  

 

We have in-house architects for accurate interpretations of client’s specifications, 
blueprints, drafts, or CAD files  

 
 
 
 

 

In 3D we are providers of:  
 
 
 

 

Custom 3D models and animations of both objects and characters including 3D 

models and animations (interiors and exteriors) for comprehensive architectural 

visualizations of all sorts of constructions ranging from simple houses or 

apartments to complex structures such as shopping malls, airports, bridges, or 

oil rigs. 
 
 

3D game models and animations.  

 

Character models with full textures.  
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Full and comprehensive rigs for character animations.  

 

Complex models for industrial product prototypes.  

 

Models and animations with special effects for TV Commercials and advertisements.  
 

 

Models and animations for educational and training packages and 

presentations. 
 

 

Models and animations for medical imaging and animations Other types of models and 

animations for cartoons, etc. 
 
 
 
 
 
 
 
 

 

Network Services 
 

 

We provide the following services in Network Management and Implementations: 
 

 

• Development of Local Area Networks with emphasis on data communication technologies 

Offering Microsoft and UNIX-based networking to small/mid-sized businesses 

• Server/Workstation design and installation  
• Network management and maintenance- refers to the broad subject of managing 

computer networks. Network management covers a wide area, including: 
 

 

Maintenance & Support 
 

 

We provide preventive and remedial maintenance after determining the scope of service 
required for solutions that we provide within the principal period of Maintenance & 

Support. This support is essential to ensure the hardware, operating system, and application 
software, running in various locations and equipment, are in satisfactory condition. 
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We offer changes/tuning and minor modifications (i.e. inspection, data backup, data maintenance, 
adjustment, and repairs/replacement to ensure proper functioning) to the provided applications, 
hardware, and networks only. 

 

Hardware and Software maintenance services within the scope are as follows: 
 

• Troubleshoot network and hardware-related problems like printing problems, 
computer system problems, etc. 

 

• System support to the client. 

 

• Update Software Systems/Version Management. 

 

• Training all the users about new systems/changes. 

 

• Taking Regular Backup from all locations for future retrieval of information. 

 

• Regular Virus Checking and cleaning. 

 

• Change Management 

 

Training Facility 
 

 

One of the main challenges in the IT Industry is to keep professionals updated with the latest available 

technology. To face that challenge Star Infotech Limited has regular in-house training sessions with its 

resources or by hiring external and foreign Experts for all Personnel. The training center (about 400 ft.) 

of Star IT is well-decorated with equipment, needed for all types of IT-related training within the 

office compound. 
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Our Standards 
 
 

StarIT maintains Six steps to maintain its standards which are as follows:  
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Future Software Products  
 
 
 
 
 
 
 
 
 

 

ERP Solution  
 
 
 
 
 
 
 
 

Hospital 

Management  

System  

 
 
 
 
 
 
 
 

 

Web-based 
Accounting, 
Inventory, and HR 
Management System  

 
 
 
 
 
 
 
 
 
 
 

Point of Sale Consulting Management 

System   
 
 
 
 
 
 
 
 
 

Hotel Management 
CV Management System 

System 
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Star Infotech limited some Valuable Clients: 
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Some more clients are: 
 

www.bbh-bd.com  

www.springsoflifeartsandmusic.com  

www.samadhinewmusic.com  

www.tcc-mechanical.com  

www.avonimportandexport.com  

www.tartanscanada.ca  

www.aimcourier.ca 
www.bushmasterscleaningservice.com 

                                                www.metropolitanhousingbd.com  
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From starting November 2011, we have like 1400+ more works in 

the process! 
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Our Available Services  

Cp. Hostgator member 
 

• Reseller of Hosgator.com 
 

• Reseller of resellerclub.com 
 

• USA-Based Hostgator Server 
 

• Hostgator Reseller hosting Aluminum Packages:  
 
 
 

 

200 c panel account 
 

150 GB SSD storage 
 

WHM CS Starter 
 

Unlimited Bandwidth 
 

Free domain name, privacy, 
 

Accounting management tools, 
 

WHM Control 

 
 
 

 

6 cores @ 3.3 GHS 
 

32 GB DDR 
 

2*480 GB SSD 
 

Ram 16 Gb 
 

2 TB Hod. 
 

Linux 
 

Unlimited Bandwidth 
 
 
 
 
 

 

• Namecheap shared hosting  
 
 
 

 

Nebula 
 

25 cPanel accounts 
 

30 GB SSD 

 
 
 
 
 
 
 
 
 
 
 

 

Universe Pro  
 

200 cPanel accounts 
 

150 GB SSD 
 

WHMCS Starter 
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Skill Sets 

 

Internet Information Server (IIS) Applications, Database Design & Implementation: 
 

 

Active Server Pages (ASP)  
 

Active Data Objects (ADO)  
 

Active Documents  
 

Active Messaging (using MS Exchange)  
 

Java Applets  
 

ISAPI DLLs  
 

CGI Scripts  
 

Microsoft SQL Server  
 

Oracle and Developer 2000  
 

Microsoft Access  
 

Visual InterDev Database Designer  
 

Visual Basic & Data Access Objects (DAO)  
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HTML Documents & Web Sites: 
 
 

Traditional Programming  
 

Java Script  
 

VB Script  
 

Dynamic HTML  
 

Macromedia Flash, Dream Weaver  
 

3D Studio Max  
 

Adobe Photoshop, Image Ready, Premier, Acrobat  
 

ASP.NET, C#  
 

Visual Basic  
 

Visual C++/MFC  
 

Object-Oriented Analysis & Design (OOA, OOD)  
 

Win-NT Service Applications  
 

Win-Sock TCP-IP  
 

CGI Scripts  
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Our 3D Modeling and Animation production 
 

 

Our 3D Modeling and Animation production team is specialized in 3D modeling and animations. Our 

technical capacity can be summed up as follows: 

 

High levels of skills in modeling and animation software such as Maya, 3D Max, VRay and  
 

Mental Ray, Fusion, Adobe Suite, Macromedia Flash, and a host of other graphics software. 
 

High proficiency in texturing, character rigging, 3D lighting, compositing, and editing.  o  
 

Excellent skills in Adobe Photoshop, Macromedia Flash, and Adobe in Design. 
 

High levels of skills in hand drawings and illustrating for graphics and animation sequences.  
 

All members of our team are very good at spoken and written English.  
 
 

 

Human Resources 
 

 

Human resources of Star Infotech Limited consists of IT Experts including Computer Scientists, 

System Analysts, Programmers, Network Engineers, and Hardware Support Engineers, with 

professional certifications such as MCSD, MCSE, MCP & OCP. We also have Business 

Analysts, Accounts and Audit Specialists, Financial Analysts, Marketing Researchers, and 

Management Professionals such as Chartered Accountants and MBAs. 
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Foundation office: House No-12/Cha/1/A & B, Road No. 02 & 04, Shyamoli, Dhaka 1207 
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Key People  
 
 
 
 
 
 

(a) Md. Rafel Mridha 
Managing Director 
Star Infotech Limited.  
Email: info@star-infotech.net 
Mobile:+8801797587245 

 
 
 
 
 
 
 
 
 

(b) Diponkar Paul 
CEO & Director 
Star Infotech Limited.  
Email: ceo@star-infotech.net 
Mobile: +8801677278514 
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