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Brief overview of TechMinds Ltd

TechMinds Ltd. is a leading IT/ITES service provider based in Bangladesh, specializing in
delivering high-quality IT-enabled services to real estate companies in the United States. Our
comprehensive range of services includes software maintenance, data entry, software
updates, website development, and accounting solutions.

Founded by industry veterans in 2023 with nearly a decade of experience, TechMinds was
born out of a vision to provide superior services to clients, create employment opportunities,
contribute to the country's foreign currency reserves, and foster career growth for
professionals in the IT sector.

The global shift triggered by the Covid-19 pandemic has reshaped the outsourcing landscape,
leading to the emergence of destination hiring as a prevalent practice. At TechMinds Ltd., we
have adapted to this evolving trend, leveraging our expertise and dedication to deliver
innovative solutions tailored to meet the unique needs of our clients.

With a commitment to excellence, reliability, and customer satisfaction, TechMinds Ltd. is
poised to continue its journey as a trusted partner for real estate companies seeking efficient
and cost-effective IT solutions.

Vision Statement:

"At TechMinds Ltd. our vision is to be the premier IT/ITES provider in Bangladesh,
recognized globally for our innovative solutions, exceptional service delivery, and
unwavering commitment to excellence. We strive to empower businesses with cutting-edge
technology, drive economic growth through job creation, and foster a culture of continuous
learning and development within our organization. By leveraging our expertise and
embracing emerging trends, we aim to be at the forefront of the digital revolution, shaping
the future of the industry while making a positive impact on society and the economy."

Mission Statement:

"At TechMinds Ltd., we're dedicated to delivering top-notch IT/ITES solutions tailored to our
clients' needs. We foster a culture of innovation and collaboration while prioritizing
customer satisfaction, employee development, and social responsibility. Our mission is to
drive business success through technology, integrity, and a commitment to excellence."



Organizational chart:
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Services:
Business Process Outsourcing (BPO):

e Our BPO services streamline operations, optimize efficiency, and reduce costs for
businesses across various industries.

e With a focus on quality and reliability, we handle non-core tasks, allowing clients to
focus on their core competencies and strategic objectives.

Data Entry:

¢ Our meticulous data entry services ensure accurate and timely processing of critical
information, enhancing organizational efficiency and decision-making.

e We employ advanced tools and skilled professionals to handle data entry tasks with
precision and confidentiality.

Call Center:

e Our call center services provide personalized customer support, lead generation,
and market research solutions, fostering stronger relationships between businesses
and their clients.

e With a customer-centric approach and cutting-edge technology, we deliver
exceptional service experiences that drive satisfaction and loyalty.



Web Development:

Our web development services blend creativity, functionality, and user experience
design to create engaging and responsive websites that reflect our clients' brands and
objectives.

From custom web applications to e-commerce platforms, we leverage the latest
technologies to deliver scalable and robust solutions tailored to meet our clients'
unique needs.

Accounting:

Our accounting services offer comprehensive financial management solutions,
including bookkeeping, payroll processing, and tax preparation, ensuring compliance
and financial transparency for businesses of all sizes.

With a focus on accuracy and efficiency, we provide actionable insights and strategic
guidance to help clients make informed financial decisions and achieve their business
goals.

Database Management:

Our database management services optimize data storage, organization, and retrieval
processes, enabling businesses to harness the power of their data for informed
decision-making and strategic planning.

From database design and implementation to maintenance and performance tuning,
we ensure data integrity, security, and accessibility to support business growth and
innovation.

Back-end Office Management:

Our back-end office management services streamline administrative tasks, such as
document management, correspondence handling, and workflow automation,
enhancing productivity and efficiency.

With a focus on confidentiality and reliability, we provide scalable and cost-effective
solutions that enable businesses to focus on core operations while we handle the
day-to-day administrative workload.

Contact Us:

TechMinds Ltd

House #267 Dag -1217 Kadamtoly
Jatrabari, Dhaka, Bangladesh -1362
Phone: +88 01601551452

Email: info@techmindsltd.org
Web: www.techmindsltd.org



