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With a core dream of providing International Standard software in a
reasonable price range and with a user-friendly environment.

Smart Software Solution believes in innovation and superior customer
service.

Smart Software Solution aims to provide a unique experience to its clients,
by providing innovative services utilizing the latest technology, such as
Artificial Intelligence, Robotics and the Internet of Things. Smart Software
Solution has a dedicated team for research and development, and as one of
its main goals of providing the best after-sales services, Smart Software
Solution employs a highly qualified team of technical support and
developers. Smart Software Solution emphasizes its efforts to develop
innovative and creative software that provides a total business solution.
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Smart Software Solution aspires to be a world-class ICT company with giving absolute advantage to
clients through robotic solutions, services and values.
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*»» Engaging smart, talent and intelligence resources.

7

*» Continuous development of employee skills from advanced training.
%* Maintaining a world-class corporate environment.
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+» Giving absolute satisfaction & security to employees.

% Introducing new and innovative ICT solutions with the global latest technologies.
R/

*»» Assuring quality products from advanced developing facilities.
+»» Exceeding customer satisfaction and granting trust through quality services.
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¢ Quality in all our services and support. ¢ Reliance on teamwork and team building.
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¢ Dedicated to accomplishing our commitments. & Empowerment of the workers and
¢ Intends to be transparent and fair in all its dealings. businesses.

¢ To establish trust and respect with the client.

¢ Take initiatives to exceed the standards and expectations of the clients.




Business
Objective
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Using unique technology of development platform without skills of any programming language that will engage the technical
and non-technical personnel for creating the opportunity of employment.

Developing robust dynamic Software that will visible the key information, live visualization of employee presence and asset,
validate internal control system, optimize utilization of inventory, validate inventory stock & expiry products, capacity wise
machine utilization, ensuring compliance issues, maximum utilization of employees, control the misuse of office belongings and
etc. to make a quality product, on time shipment, customer relationship, corporate environment as a result company make
profit and sustainability.

Enhancing robotic voice chat-board and alert notification using Artificial Intelligence (Al) and Internet of Things (loT) that will
visible the feasibility status of projects, business units, profit centre, products, suppliers, customers, employees and machines
to help the management to take the right decision at right time.

Introducing Voice chat-board that will also available the current information on reorder level, safety stock, fast- & slow-moving
products, expired products, cost & sales prices, profit, purchase & delivery lead time, current salary, A/C receivable & payable,
bank account balance, production hampering materials, asset values (current, fixed) and etc. to help the management for
optimizing the business-critical errors and risks factor.

Promoting business intelligence (BI) tools that will provide the analytics report, management information system (MIS) and
decision support system (DSS) to make the right decision with customer & supplier dealings in a very challenging competition
market.

Offering competitive software prices that inspire the management for business automation in a mine-free business
environment.
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Our

+» Digital Marketing

+* WEB Development

Products ¢ Education Software System (ESS)

+* Hospital Management System (HMS)
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Developed with the latest technology, code and - High level of customisation as per business
highly efficient developers. requirement.
User-friendly interface for Management and easy to . . o
y 8 . i - Strong Business Intelligence (BI) monitoring tools.
control business processes.
. . Make smarter and faster business decisions with
report generations.
Modify the system by adding or removing modules - Definite performance results and cost-saving can be
as per the need. attained with efficiency.

Coverage of vast business area while we have the - System implementation conducted by programming
experience to work with multi-vertical businesses. & business background personnel.
A large and well-trained customer support with 24/7 - Requires minimal effort after Implementation
in emergency support facility. )
Get up-to-date business information including .
. . . Massive investment on Research & Development.
graphical data with one click. - P
Multi-device friendly service with fully secure - Easy data integration and import from other
connection. systems.

We respect and honour our commitment and doing so is our regular practice with a high priority on data and
information security.
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Solution Cultures
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Company culture refers to the personality of a company. It
defines the environment in which employees work. Company
culture includes a variety of elements, including the work
environment, company mission, values, ethics, expectations,
and goals.

As we have a team-based culture with employee participation
on all levels, while some businesses have a more traditional
and formal management style. On the other hand, we have a
casual workplace without many rules and regulations.

We focus on culture because it is important to the employees.
Our employees are more likely to enjoy their time in the
workplace and maximize their output when they fit in with
the company culture. Employees tend to enjoy work when
their needs and values are consistent with those in the
workplace. They tend to develop better relationships with co-
workers and are even more productive.

Smart Software Solution focused on developing some
professional and refreshment cultures among the
organization as it is summarized below:

Annual General
Meeting

Yearly Tour

Annual Iftar
Celebration

Daylong Tour

Training

National Days
Celebration
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Pohela Boishakh
Celebration

Workshop

Certification

Fruits Festival

Employee Birthday
Celebration

Sudden Party
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Usually, we construct our yearly plan with all these cultural events which help to develop the relationship
between our management and employees. Moreover, some of the events distinctly develop the helping,
sharing, and organizing skills of the employees which leads to an increase better productivity, loyalty, and
energy and reduce the retention tendency.

Smart Software Solution believes betterment of employees and sustainability. We reconstruct our
employees as our assets while we are aware of the availability of the resources. Logic does not only
provide the employment of an individual but rather helps open a large field of skill development for the
future.

Logic focused on the development of the nation and we expect to achieve it together by providing our
contribution to the digitalization of the nation. We recalled some of the captured moments in a frame.




Corporate Office

House # 85, Road # 04, Block B,
Banani, Dhaka-1213,
Bangladesh.
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