
202322/a Harmohansheel Street, Lalbagh, Dhaka 1211

SOTBizz IT Firm



01About Company

02Welcome Message

03Vision & Mission

04How We Work

05Meet The Team

06Our Service

07Our Project

08How It Works

09Our Business Plan

10Clients Feedback



COMPANY
ABOUT

SOTbizz IT Firm stands as a stalwart in the ever-evolving e-commerce landscape,
championing the causes of over 300 global companies for an impressive seven years.
Focused on platforms such as Amazon, Walmart, eBay, and others, SOTbizz has carved a
niche for itself by providing a comprehensive suite of services, ranging from vendor
management and fulfillment to private label product creation and store management.

"SOTbizz IT Firm: 7 years in e-
commerce, serving 300+ global

companies. Specializing in
Amazon, Walmart, eBay, providing
vendor management, fulfillment,

and more."



MESSAGE
WELCOME

If you initiate to do business, Have to put something on the table!! We just have to choose
which item and which customers!! Lets make a biggest community right path!

"As the Managing Director of SotBizz, I take pride in our steadfast foothold and extensive
customer base across the global market. Our primary focus revolves around delivering
exceptional value-added services, robust B2B solutions, and unwavering customer care
support. It is our commitment to elevate the experiences of your customer care agents,
fostering a culture that encourages individual growth and innovation among our
employees. Beyond our corporate endeavors, we actively involve ourselves in community
initiatives, anchoring our roots in the regions we proudly call home. At SotBizz, our
customer service and engagement platform, known for its potency and adaptability, is
tailored to seamlessly scale and cater to the unique needs of any business, including
yours."

Md Ashikur Rahman
M A N A G I N G  D I R E C T O R



MISSION
VISION &

SOTbizz IT Firm envisions a future where e-commerce businesses operate with seamless
efficiency and unparalleled success. We aspire to be a global leader in IT solutions,
renowned for our commitment to excellence, brand authorization, and client-centric
services. Our vision is to continually innovate, adapt, and stay at the forefront of
emerging technologies, enabling our clients to achieve their business goals effortlessly.
Through strategic partnerships and unwavering dedication, we aim to shape the future of
e-commerce, setting new standards for excellence in the industry.

"At SOTbizz IT Firm, our mission is to
empower businesses in the ever-
evolving e-commerce landscape. We
strive to be a catalyst for our clients'
success by delivering innovative,
secure, and streamlined solutions. Our
commitment is to navigate the
complexities of leading platforms,
ensuring our clients' ventures thrive
through transparent, client-centric
services."

Empowering global
businesses through

innovative e-commerce
solutions and leading the

transformation of the
industry with a

commitment to client
success and pioneering

innovation.

Vision

Mission



WE WORK
HOW SOTbizz transforms your e-commerce

venture by seamlessly navigating the
complexities of product sourcing, listing,
and fulfillment. We meticulously curate a
selection of profitable items from major
platforms, strategically list them on your
Amazon store, and oversee the entire sales
process. From brand-approved reselling to
streamlined logistics, our end-to-end
service model ensures a hands-free and
efficient operation, allowing you to focus on
your business's strategic growth and
development.

Furthermore, our end-to-end service model goes beyond the basics of logistics. We
prioritize transparency, keeping you informed at every stage, and uphold brand integrity
by collaborating with over 200 reputable brands. This approach not only streamlines the
operational side of your business but also establishes a foundation of trust, allowing you
to focus on strategic growth initiatives while we handle the intricacies of product
management and customer satisfaction. At SOTbizz, your success is our priority, and our
comprehensive support extends from sourcing to sales and beyond.

SOTbizz streamlines e-
commerce, curating

products and ensuring
brand integrity, so you
can focus on growth.



THE TEAM
MEET

Taslim Alam
D I R E C T O R  O F  R & D

"The most complete gift of God is a
life based on knowledge, strong faith,

and honest work." - Ali ibn Abi Talib

Mostafizur
Rahman
D I R E C T O R  O F

M A R K E T I N G

" There are only two things you
can invest: time and money . 

Of the two, time is more important
👍"

MD. Nahidul
Islam

D I R E C T O R  A C C O U N T  &
F I N A N C E

"The best among you are those
who have the best manners and

character." - Prophet Muhammad
(peace be upon him)

At SOTbizz, our team is the heartbeat of our success. Comprising skilled professionals
with diverse expertise, we synergize to deliver unparalleled e-commerce solutions. From
seasoned IT specialists ensuring seamless automation to dedicated logistics
professionals orchestrating efficient fulfillment, every team member is committed to
your success. Our collaborative spirit, coupled with a passion for innovation, defines us,
making SOTbizz not just a service provider but a strategic partner invested in your
growth.



SERVICES
OUR

SOTbizz offers a comprehensive suite of
e-commerce services, including vendor
management for a reliable product
supply, end-to-end fulfillment services
ensuring a smooth customer journey,
private label product creation for
enhanced brand visibility, holistic store
management solutions, brand approval
services with authorization from over
100 reputable brands, and specialized
Amazon automation. We provide
financial setup support, guiding you
through initial account setup costs,
credit lines, and legal compliance,
ensuring a robust foundation for your
business success. With a focus on
transparency, brand integrity, and
operational efficiency, our services are
tailored to optimize your e-commerce
operations and drive sustained growth.

Company



SOTbizz is poised for global
expansion, technological

advancement, and strategic
partnerships to elevate its
standing in the dynamic e-

commerce solutions landscape.

BUSINESS PLAN
OUR

SOTbizz is gearing up for a dynamic year ahead with a multifaceted business plan. First on the
agenda is a strategic geographic expansion, targeting untapped markets globally. This includes
localized outreach, market-specific partnerships, and tailored onboarding to capitalize on
emerging opportunities. Simultaneously, the firm is set to embark on a technological overhaul,
integrating advanced automation and data analytics tools to optimize efficiency and elevate
the client experience through a user-friendly interface. Lastly, SOTbizz aims to fortify its
position in the industry by fostering strategic partnerships, engaging in joint marketing
initiatives, and participating in knowledge exchange programs to stay ahead of evolving e-
commerce trends.

In essence, these plans underscore SOTbizz's commitment to innovation, global reach, and
collaborative excellence in the competitive landscape of e-commerce solutions.



I call sotbizz ' My team ' "

FEEDBACK
CLIENT

“Growing Together”

Jahid hasan

Kyle Sazabatt



INFORMATION
CONTACT

Let's Connect
With Us!

+8801676263911
+8801672873242
+8801601605556
SOTBizz00@gmail.com

SOTBizz.com

22/a Harmohanshil Street,
Lalbagh, Dhaka


