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SUSTAINABLE SOLUTIONS
EMPOWERING PEOPLE




Company Profile: FinTale

Introduction:

FinTale Ltd., a pioneering venture in the realm of financial technology, stands as a testament to innovation, expertise, and unwavering commitment
to transforming the FinTech and Insurance industries. Established as a strategic business unit (SBU) of the renowned software company Synesis
IT PLC, Fintale specializes in the automation of the FinTech sector. With a dedicated focus on developing cutting-edge financial automation
software and providing comprehensive services, Fintale has swiftly become a leader in the industry. Our collaborative approach and strategic
partnerships with foreign renowned international software companies underscore our dedication to excellence and global competitiveness.

With our extensive knowledge of InsurTech and financial services, we are driven to develop cutting-edge digital insurance and distribution
solutions that help our clients digitize their products more quickly and at a lower cost.

Synesis IT PLC:

Synesis IT PLC, one of Bangladesh’s leading software companies. Established with a vision to transform businesses through technology, Synesis
IT PLC has a rich history of delivering innovative software solutions across various industries. With a focus on quality, reliability, and client
satisfaction, Synesis IT PLC has earned a reputation for excellence in the software development landscape.

Vision:
Empowering the Future of Finance through Seamless Automation and Innovation.
Mission:

To revolutionize the fintech and insurance sectors by delivering state-of-the-art automation solutions, fostering strategic collaborations, and
empowering businesses with cutting-edge technology, ensuring efficiency, security, and unmatched customer experiences.



Core Services:

At Fintale, we offer a wide array of financial automation software development services tailored to meet the unique needs of our clients. Our core
services include:

Digital Transformation :

>

User-Centric Interface Design:

Fintale focuses on creating intuitive and user-friendly interfaces for fintech platforms, ensuring a seamless experience for customers
conducting financial transactions and managing accounts.

Scalability and Performance Optimization:

Our fintech solutions are engineered to handle increasing transaction volumes without compromising performance. We optimize the
platforms for scalability, ensuring smooth operations even during peak usage periods.

Data Security and Compliance:

Fintale implements robust security protocols, including encryption and multi-factor authentication, to safeguard sensitive financial data.
Our solutions adhere to industry regulations and compliance standards, providing peace of mind to both businesses and their customers.
Mobile App Development:

We specialize in developing feature-rich mobile applications for fintech services, catering to the growing number of users who prefer
managing their finances on smartphones and tablets.

Real-time Analytics and Reporting:

Fintale integrates real-time analytics tools that provide businesses with valuable insights into customer behavior, transaction patterns, and
market trends. These insights empower data-driven decision-making for strategic planning and business growth.

Fraud Detection and Prevention:

Implementing advanced algorithms, Fintale detects and prevents fraudulent activities in real-time. By analyzing transaction patterns and
identifying anomalies, our solutions minimize the risk of financial fraud, protecting businesses and customers alike.

API Integration for Ecosystem Expansion:

Fintale facilitates seamless integration with third-party applications and services through APIs. This integration enables businesses to
expand their fintech ecosystem, offering additional services and enhancing customer engagement.

Customizable Modules and Features:



Our fintech platforms are modular and customizable, allowing businesses to tailor features according to their unique requirements. Whether
it's loyalty programs, budgeting tools, or investment options, Fintale adapts the platform to suit diverse needs.

» Customer Onboarding and KYC Automation:
Fintale automates the customer onboarding process, making it quick and hassle-free. We integrate Know Your Customer (KYC)
verification tools that ensure compliance while simplifying the registration process for new customers.

» Continuous Support and Maintenance:
Fintale provides ongoing support and maintenance services, ensuring that fintech platforms operate smoothly. We monitor performance,
address issues promptly, and update features to keep the platforms up-to-date with evolving market demands and technological
advancements.

Insurance Business Automation:
All-in-one Insurance Software as a Service

We Provide solution to automate the entire insurance value chain, at a lower cost and higher speed than legacy systems.
Configure digital products quickly, launch branded digital customer journeys with high conversion, decrease cost and increase
revenue for customers. The best insurance software solution for your digital transformation.

Team:

FinTale is powered by a team of highly skilled and motivated professionals. Our team comprises software engineers, designers,
project managers, and quality assurance experts who are dedicated to delivering top-notch solutions.

Why Fintale?

» Expertise and Innovation:
Fintale boasts a team of skilled professionals with extensive experience in fintech and insurance automation. We combine expertise with
innovation to develop tailor-made solutions that empower businesses for sustainable growth.

» Customer-Centric Approach:



We understand the unique challenges businesses face in the fintech and insurance sectors. Our customer-centric approach ensures that we
align our services with your specific needs, delivering solutions that enhance operational efficiency and customer satisfaction.

» Global Perspective:
Fintale’s partnerships with international software companies provide us with a global perspective. We incorporate diverse insights and best
practices into our solutions, ensuring that our clients receive world-class services that are globally competitive.

» Security and Compliance:
Security is paramount in the fintech and insurance industries. Fintale places a strong emphasis on data security and compliance with industry
regulations. Our solutions are designed with robust security measures to safeguard sensitive information and maintain compliance with
international standards.

» Scalability and Flexibility:
We understand that businesses evolve, and so should their technology. Fintale’s solutions are scalable and flexible, allowing seamless
integration with existing systems and accommodating future expansions, ensuring that your investment in automation remains relevant and
valuable over time.

Fintale stands as a beacon of innovation and reliability in the Fin-Tech and insurance automation landscape. Our unwavering commitment to
empowering businesses, coupled with strategic collaborations and cutting-edge technology, positions us as a trusted partner for enterprises seeking
to embrace the future of finance. Whether you are a financial institution aiming for seamless automation or an insurance company looking to
enhance customer experiences, Fintale is your gateway to transformative solutions. Join hands with us, and together, let’s embark on a journey of
innovation, efficiency, and unparalleled success in the dynamic world of financial technology.

The End



