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Thank you for your interest in RESDA

The information contained in this packet provides you with a brief introduction to
who we are, what we do, and how RESDA can be of value to your business. To
accomplish this, we present an overview of our services, highlighting our capabilities
and offering some brief examples of our experience. The content is broken down as
follows:

A. Company Information (At a Glance)
B. Corporate Overview

C. Company Organogram

D. Experience

E. Available Services

F. Contact Information

Because every client’s project poses its own set of unique challenges, it is impossible
to compose one document that completely addresses everyone’s specific needs.
What we have attempted to do in the following pages is simply providing a glimpse
into some of our capabilities. RESDA Software is a fully customized services firm. As
such, it's our business to quickly adapt to meet our clients’ diverse needs... andwe
have a proven track record of doing just that. We are always interested in
exploring new projects, so if you're interested in discussing your particular
development challenges with us, please contact us at: info@RESDA.com.

We're confident that our staff of experienced professionals can be a valuable
addition to your team.

Sincerely,

Dr. Ishtiak Al Mamoon,
Chief Operating Officer
RESDA


mailto:info@merinasoft.com
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: RESDA
: MOHAMMAD ARIFUZZAMAN
:ISHTIAK AL MAMOON

: Software Development, AI and ML solution
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CORPORATE OVERVIEW

Who We Are... RESDA is a customized software service firm located in Dhaka,
Bangladesh. We have extensive experience in many diverse areas of software
development. Our experienced staff of professionals has worked with a wide array
of platforms, languages, and tools in the course of our various projects.

What We do... Quite simply: we write code. However, unlike most software
companies, we realize that's only part of the job. We don't just write code... We
develop professional software. This is why our clients choose RESDA. Many
companies can find programmers to generate code. However, few have the
experience to produce professional quality software programmers.

Our ability to develop code is only the beginning of our capabilities. Being a
customization based firm, RESDA is able to provide our clients a variety of
services. A few of the services available from RESDA include:

- System Architecture and Design

- Software Development

- Project Management

- Testing and Quality Assurance

- Technical Documentation and Training Services

- Placement and Recruiting Services

RESDA’s services are available on both a fixed and variable cost basis.

Partnerships...Our goal at RESDA is to become our client's first choice for
software services. To accomplish this, we strive to exceed our client's expectations.
RESDA clients cannot simply be satisfied with the job we do... they must be
impressed. In this manner, RESDA strives to build lasting partnerships and to
ensure client satisfaction. It is upon this foundation that our clients are confident in
returning for future development needs.



Experience...Providing quality software services begins with experience and ends
with dedication. RESDA's professionals have years of experience in designing,
development, and testing of countless software projects. It is this experience, along
with our dedication to providing clients the best quality service possible, which sets
RESDA apart from other firms.

Track Record... RESDA has a proven track record of providing high quality,
customized software and project management services. Our experience is broad
and spans the complete software development cycle.



COMPANY ORGANOGRAM
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EXPERIENCE

Dynamic...As a custom software development firm, RESDA has amassed an
impressive resume of projects. It's the custom nature of our development projects
that has enabled RESDA to acquire vast experience in many diverse areas of
software development. Our experience, in conjunction with our quality personnel,
enables RESDA to be dynamic enough to tackle almost any software
development project.

RESDA has a proud history of utilizing experience to provide their clients with the
best services possible. This difficult task is accomplished by applying experienced
personnel to every project. RESDA was founded on the principle of gathering an
elite group of software engineers and professionals, and leveraging their
collective abilities. Naturally, each of these "producers" bring their own particular
specialization and experience to the table. Once they join the RESDA team, we
cross-train our consultants to diversify and increase their overall skills. The result for our
clients, is a group of individuals that can genuinely contribute and have a
positive impact on development projects. The works which are basically conducted
by RESDA are ....

e System Analysis & Design, Development and Testing

e Java Application Development

e Java, Spring MVC Web Project

¢ Mobile, Desktop and Web Applications

e Static and Dynamic Website Development (Internet/Intranet)

e ERP, Point-of-Sale and Inventory Management System Applications
e System Architecture and Implementation

e Object-Oriented Design and Analysis

e Requirement & Business Analysis

No matter what your development challenge is! , RESDA consultants are a
valuable resource to handle it.



TEAM MEMBERS

SL. . . Employee .
No. Name Designation Qualification Experience
1. | Ishtiak Al Mamoon, Ph.D. Technical Lead Ph.D., MS, BS 19 Year
. Web Application BSc. in Software
2. Tawhidul Islam Developer Engineering 5 Years
Web Application BSc. in Software
3. Shanta Khathun Developer Engineering 1Year
. Android Developer BSc. in EEE
4, Md. Asif Jardary (Part-Time) (Studying) 11 Months
! Junior Android :
5. Md. Ashik Khan Developer BSc.in CSE 6 Months
6. Rejoan Billah Requirement Analyst BSE m_Softvyare 1.5 Years
ngineering
7. Md. Nasim Kabir web AR BSc. in SWE 6 Months
Developer
8. Md. Shahin Alam Office Assistant H.S.C 2 Years
9. Fardoshi Akter Lina R 2re Markei MBA in Marketing 1.5 Years
Team Leader
Ahsanoul Houque Junior Requirement :
10. Shuvo Analyst BSc. in CSE 8 Months
11. Tawhidul Islan Digital MarketingOfficer] MBA in Marketing 1.5 Years
12. Tarek Mahmud Spitwre Mar'ketlng BA 6 Months
Officer
13. Amir Uddin ~pftware Marketing BBA in Accounting 6 Months

Officer




INFRASTRUCTURE

The company has 20+ computers to their employee and high speed data
communication and backup service.

Carpet Area: 1000 Square Feet space in one suite. Adequate storage area with full
security.

Equipment: Ability to increase computers and infrastructure up to three times upon
requirements. Backup power supply. Scanner. Printers. Photocopier.

Communication: Wireless Broadband line for high speed communication Wireless
routers, video conference facilities.

Manpower: High skill technical and administrative team with proven professional and
academic track records.



SOFTWARE CUSTOMER AND TECHNICAL SUPPORT DIVISION:

We provide technical and customer support for all of our own product and other
software.

CONCLUSION:

Great workplaces empower employees and influence greatness. They make people
feel connected and inspired. They are places employees want to engage with—not
places where engagement is forced upon them. We ensure that environment and
that makes all the difference, which leads us to be the safe hand for your IT concern.



