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                                                     ABOUT US 

Bitxx Technologies Ltd is a leading IT firm in Bangladesh. Our aspiration is to produce 

high quality, cost effective, reliable result-oriented web and e-commerce solutions on 

time. Our young and experienced professionals are here to provide utmost return on 

your investment in shortest possible time with their talent and proficiency. Our 

company develops distinctive software solutions which guarantee competitive 

advantage and improved effectiveness for your business and thus to your end users. 

We are providing Web Design, Web Development, SEO and Domain Hosting services. 

As a pioneer in ITES market in Bangladesh, Bitxx Technologies Ltd. proudly 

representing Bangladesh to the international marketplace. We offer a wide range of 

online services ranging from Artificial Intelligence & Automation, ERP Solutions, IT 

Support & Software Maintenance Solutions and many more. We are one of those 

reputed IT companies who listen, guide and become an end-to-end partner to execute 

and achieve your online goals.  

  

  

Message from the Managing Director  

                                       
  
In the current process of widespread globalization, we in Bitxx Technologies Ltd. 

understand that meeting our customer's requirement is essential to the success of our 

organization. We can say that the years we experienced in the past are significant 

years and it is clearly seen that we have intensively delivery our best performance to 

focus on customer satisfaction.  

 

On behalf of the Board of Directors, I would like to thank our valuable customers, 

reliable dealers and world-class suppliers. Besides, I would like to make a special 



 

mention of our staffs’ enthusiastic contribution in establishing our organization. The 

one thing I would like to present is that our leadership is a result of our employees. 

They have clearly made Bitxx Technologies Ltd. one of the outstanding organizations. 

We know our highly trained engineers apply their specialized knowledge to reliably 

and efficiently produce high quality service.  

 

We are now in an ever-changing market environment. In such situation, we firmly 

believe that “trust” is the key element in persuading customers to choose our quality 

products. We totally accept that “trust” can create a “Win-Win Situation” for a long 

deeper relationship. Our distributed products with latest technologies and excellent 

service are diverse. It is easy to find them in every corner industrial activity and 

community living. We will continue our endless effort to serve our valuable customers.  

 

In addition, we in Bitxx Technologies Ltd. will intensively endeavor in environmental 

awareness for the purpose of preventing from climate changes and resources 

depletion. We are committed to preservation of the environment we live in. So in 

summary, I would like to thank again all those who have contributed relentless hard 

work and effort of the past to bring up here today and will continue to grow for years 

to come.  

 

Yours sincerely  

Managing Director, Bitxx Technologies Ltd.  

  



 

                                                Our Mission & Vision 

Vision 

To build a better world with Information Technology. 

Mission 

Provide best-of-breed software products to enable organizations to run their 

businesses and operations better, Deliver effective IT solutions and quality services to 

enhance the competitive advantages of our clients, Maintain a sustainable social 

environment and be a socially responsible corporate citizen. 

                                                  

                                                   Client Sectors   

Government, FMCG, Bank-NBFI, MFS, MNC, Pharmaceuticals, Manufacturing 

Industries, Emerging Enterprises and many more. 

 

                                                    Our Services

 



 

                    Artificial Intelligence & Automation 

Bitxx Technologies Ltd. is working to transform businesses with Artificial Intelligence. 

Our team is uniquely qualified to help government and enterprises develop and 

execute cohesive AI strategies. We are enabling mission-critical applications for three 

of the industry's fastest growing markets: Internet of Things, Data, and Mobility. We 

provide AI Chat & Voice Bot solutions. Our state of art NLP & AI based Chatbot 

platform automates customer service and capable to connect any platform Facebook, 

WhatsApp, Web and so on. 

                                           Website Development 

Bitxx Technologies Ltd. is one of the best website design company in Bangladesh 

which design & develop online web applications. Bitxx Technologies Ltd. creates the 

links of connection by making customized, dynamic, interactive, and comprehensive 

website design along with provide solutions regarding the small and medium 

companies, non-profit corporations, Govt. Enterprise as well as people who want their 

own personal website with full satisfaction. Our comprehensive domain conception, 

proficient team and verified skills to provide within period as well as most significantly 

the knowledge of understanding the customer demands is the fact that most of its 

business comes from recite orders from customers, can make it a reliable and 

guaranteed IT accomplice. 

                                           Software Development 

We are the software engineers that you require for crafting the system to manage your 

data. We provide complete software development services like requirements analysis, 

application design, development, testing, and deployment. Some of our ready software 

may fit you well or we’ll develop as per your needs. 

                                                  ERP Solutions 

BITXX Technologies Ltd. is one the renowned ERP software company in Bangladesh 

which offers custom-made ERP solutions for various organizations according to their 

specifications. Our customized system is fully described and sustainable regarding 

organizations to suit their long run operations. We also have web based remote 

desktop support software, which enables user 24/7 superior standard support skilled 

at our help-desks as well as our IT experts to provide on-demand remote desktop 

guidance for faster service over the internet. BITXX ERP Modules: ERP (Enterprise 

Resource Planning, Accounting Software, Point of Sale (POS), Human Resource & 

Payroll Management System, Inventory Management System, Personnel 



 

Management System, Certificate Printing Management Software, Help Desk 

Management System and many more. 

                                         Domain & Hosting Services 

We provide domain registration and SSD web hosting service in Bangladesh. Our 

various locations servers help our clients to get secure web hosting service from us. 

We provide domain registration, web hosting, vps, dedicated server, web design and 

development services. Our dedicated customer support team helps our valuable 

clients immediately any kind of hosting and domain-related troubles. 

IT Support & Software Maintenance 

We are a software maintenance company providing dedicated enterprise software 

maintenance services that enable you to concentrate on your core business functions. 

Our expert software professionals have diverse skills, are passionate about their job, 

and carry over a decade of industry experience. Get effective long-term maintenance 

and real-time support services for all your software requirements. Upgrade the version 

and functionalities of all your enterprise software regularly to ensure smooth 

functioning. Migrate databases and get language migration support with our quick and 

efficient migration support. Get operational and post-release support on time by 

accessing our IT helpdesk for seamless implementation and app releases. We provide 

long-term maintenance for packaged software, websites, custom applications, and 

more. Leverage our expertise to optimize your systems/applications and boost your 

enterprise performance. We handle change requests, software re-engineering, 

porting, defect resolution, configuration management and more.  


