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Our mission

We believe that the future is digital. We also believe that
without embracing new technology, businesses postpone
their growth. With our scale, expertise, transparency and
flexibility we are committed to provide the best in class
service and solutions.




| Our services

IT consulting

Software engineering
Application services
Managed IT services
DevOps

Quality assurance & testing
Maintenance & Support
Smart teams

Software Quality Assurance (QA)




IT consulting

Key directions of software consulting

Since entering the software development market in 1998, ITransition
has been gquiding businesses toward more effective operations,

services, and products with tailored software solutions. As a software
consulting company, ITransition sees its mission in helping companies
across industries create optimal digital environments aligned with their
technical capacity, business requirements, employees’ needs, and
customers’ expectations.




Software engineering

Our software development services

Combining tech expertise and industry-specific knowledge accumulated for
over 25 years in the IT industry, ITransition develops custom software for
medium-sized businesses and enterprises. Our offering includes full-cycle
software development services, meeting our customers’ diverse business needs

and technological objectives.




Application services

We are recognized for professionalism

ITransition is recognized in the Global Outsourcing 100 and the Inc. 5000

lists, as well as by Deloitte, Everest Group, Forrester, and other leading
industry analysis

We guarantee quality and compliance

We hold ISO 9001, ISO/IEC 27001, and ISO/IEC 15408 certifications and

adhere to all major industrial security and quality standards, including OWASP,
PCI-DSS, and HIPAA.




Managed IT services

Our key services

ITransition is a managed IT services provider that brings its knowledge and
available computing resources to help businesses professionally manage their
[T environments.

We take on the full scope of managed IT services, thus minimizing the
management workload for our customers. We also integrate our own
specialists into the customers’ in-house IT teams to improve management
processes and put relevant methodologies into practice.




Quality assurance and testing

Web apps

When examining your enterprise or consumer web app, we will focus on
ensuring the proper functioning of backend and frontend components, their
smooth performance, and airtight user data security,

Desktop apps

Our team will audit your software compatibility with operating systems and
hardware, its stability under normal and critical conditions, and data integrity.




Mobile apps

Testing your customer-facing or enterprise mobile app, ITransition will verify
its alignment with the specs, cross-device usability, load and stress resilience,
and network connectivity.

Cloud software

In every cloud deployment model - public, private or hybrid - we are able to
spot potential weaknesses and bottlenecks, rooting out detected deficiencies
and recommending improvements.




Quality Assurance (QA) services
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Performance testing Test automation Localization testing

Functional and Ul testing




DevOps

We align Devs with Ops

ITransition provides DevOps services to automate end-to-end software

delivery and ensure the scalability and security of infrastructures in
companies of all sizes.

By consolidating development and operations, we help businesses
establish transparent and quick software delivery cycles, along with

improving the quality of implemented solutions and setting up
collaboration-driven, cross-functional teams.




Software maintenance and support

At a glance

We assist enterprises with maintaining their IT infrastructures fully operable,
flexible, and secure, helping them to continuously optimize total cost of
ownership. As practicing engineers, we provide IT support services for software
of all types and scale, including corporate systems and customer-facing
applications. Our maintenance activities cover every level, from meticulous
pre-support audit and 24/7/ software upkeep to transformative redesign.

Multi-tier software support services

To address your software issues more efficiently, Itransition offers three
distinct packages differentiated by their coverage and spanning L1, L2 and L3
tiers of technical support.




Smanrt teams

Our dedicated development team models

ITransition builds dedicated development teams for businesses that need to
create a product with minimal overhead, to scale rapidly, or to augment their
team with highly qualified professionals. We provide our partners with access
to our technological, business and infrastructure resources, adjust our
development processes to the requirements and methodologies in place, and
assume complete responsibility over every aspect of the development process.




Our Partners
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Microsoft Solutions Partner

ITransition currently holds the Microsoft Solutions Partner status
in Data & Al and Digital & App Innovation designations. A partner
of Microsoft since 2008, we've applied Microsoft technologies
across multiple projects and evolved our expertise and partnership
statuses. ITransition’s Solutions Partner designations showcase our
proven skills and ability to deliver customer success in data
management and Al-powered analytics as well as application
development and management in different environments.

Atlassian Gold Solution Partner

ITransition successfully completed the Atlassian certification and
accreditation process and achieved the Atlassian Gold Partner
status to confirm we are highly trained and committed to deliver
value to our customers. As a Gold Solution Partner, we are
continuously investing into expanding our expertise to provide
advanced Atlassian product knowledge, product configuration and
customization, implementations and support services for the
entire Atlassian stack,
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Silver Partner

FOSSA

Odoo Silver Partner

In 2020, |ITransition proudly became an Odoo
Ready Partner, which was a logical next step in
developing our ERP Center of Excellence. Within the
framework of the Center’s activity, we have been
continuously investing in  generating relevant
expertise and sharing accumulated knowledge on
Odoo and other ERP platforms company-wide.

FOSSA Partner

ITransition became a partner with FOSSA, a
provider of tools for end-to-end and real-time
governance of third-party open-source code.
FOSSA is truly developer-native and fully integrated
with  CI/CD pipelines thus providing complete
visibility early in the SDLC and enabling us to
deliver customer value faster



aWS APN Advanced Consulting Partner

Delivering AWS-based solutions since 2008,

PARTNER ITransition is officially recognized by AWS as a

Advanced Tier vendor of Amazon services focused on strategic/IT
Services

consulting, cloud migration, and application
development for various industries.

Salesforce Partner

salesforce ITransition holds the status of Salesforce Partner

which confirms the company’s experience in
Salesforce implementation and custom workflows

PARTNER development, as well as Salesforce integration with

other business software.




Our projects plan
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| Current status

We are committed to provide the world class services that

you need on this basis in the Bangladesh office of

ITransition software Bangladesh Ltd. currently we have 21
employees as of present but this figure will be minimum
200 as per our future plan for Bangladesh.

With the expertise of our employees we are ensuring and
providing the best in class services and solutions. Our
developers are highly skilled on mobile apps and desktop
application and widely recognized by our valuable clients.

We also engage with services of QA (Quality Assurance) of
software, QA consulting, process setup, optimization, mobile
apps testing, integration testing, performance testing, Test
Automation, Localization testing, Functional and Ul testing.



