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ABOUT US

G10 InfoTech Limited is an IT Enabled
Services Company in Bangladesh. G10
InfoTech team brings a vast experience of
IT industry veterans along with young
energetic personnel to keep up with digital
transformation journey of our valued
customers. We strive to deliver more
efficient, effective and relevant quality
services and solutions tailored to the
increasingly complex demands  of
organizations, in order to boost
productivity of operations and to maximize
value for our customers. Our services
include Cybersecurity, IT infrastructure,
Data Center, Web Application, Modern

workplace solution, Virtualization, Cloud
Services and IT Consulting.




vision

Our vision is to be the partner of choice for digital
transformation of any valued organization. We
enhance the efficiency of businesses through
digital technology. G10 offers a full range of
solutions for all industries to supply modern
technologies for any IT budget. We focus on crucial
IT areas, where development is the key to
business growth in today’s reality.

=i Our mission is to “Move forward together with
our customers towards tomorrow’s
technology.”




G
CORE VALUES

Values are the guidelines that help us build relations with partners, customers,
other market players, and colleagues. We all share these principles.

A

Teamwork Customer Focus

Innovation Responsible Business

Leadership
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OUR SERVICES

Consulting

Turn complexity into progress, unlock new business opportunities and increase the value
derived from data to drive impactful outcomes for strategic objectives. Our consultants will
help you accelerate value realization and increase change effectiveness.

Operations Consulting @ Transformation Consulting

Plan, design and implement solutions that Secure business alignment and adoption
advance core business functions, increase while  building target states and
quality of outcomes, and reduce the friction architectural foundations. Increase change
and costs of asset-intensive operations. effectiveness critical to transformation
and deploy on-demand framework.
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2y Technology Consulting | &3 Experience Consulting

_E:I
Develop new ideas to capture value

Lead the architecture, development, _ S _
integrations and performance engineering creation opportunities with a focus on the
quality of the stakeholder experience,

of technology platforms including data _ _ S ) i
guided collaboration and jointly imagined,

operations, system intelligence, _ = —
automation and IT productivity for long-  [ECUCIASEEINUHECIUEHLE
term acility.
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G
OUR SERVICES

Applications

G10 is your trusted partner to help you simplify, modernize, and accelerate mission-
critical applications that support business agility and growth. Take advantage of the
latest digital platforms with both custom and packaged applications, ensure resiliency,
launch new products and enter new markets with minimal disruption.

Applications Modernization

G10 Infotech applies intelligent automation and continuous
optimization to drive out costs and simplify the IT estate. We
use ideation, pilots and proofs of concept to quickly identify
modernization priorities, building and deploying
modernization sprints at scale.

1/ 80

Enterprise Applications and SaaS

_.—.'_,.,‘.';gﬁ Acgelerat(.e. innovation, .delight.employees anq customers,
build resiliency and drive business growth with packaged
business platforms such as Microsoft, Oracle, EDB Red Hat,
VMware and Citrix. G10's Enterprise Applications & SaaSs
offering helps customers develop, integrate, implement and
manage enterprise applications across lines of business.
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OUR SERVICES

Modern Workplace

Reinvent the workplace experience. Put the employee experience first to achieve new
levels of productivity, engagement and collaboration, and help win the war for talent.

@ Modern Device Management

Give your employees the power to work
from anywhere and on any device, while
managing, securing and delivering a rich —

experience across devices and apps. ‘: »

O, Intelligent Collaboration ! /-\’
Enable your employees to connect

and collaborate  for  greater
productivity from anywhere, using
next-generation voice, video and
web conferencing, as well as
traditional unified communications.
With virtual world technologies, you
can use the metaverse to build
communities, conduct training and
hold events.
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G
OUR SERVICES

Cyber Security

G10 Security services help you assess risk and proactively address all facets of your security
environment, from threat intelligence to compliance.

= I @ Secured Infrastructure
Security Risk Management

Gain full visibility across people, processes ) Secure your applications, cloud,
and IT security risks to make better hybrid infrastructure and endpoints
business decisions. G10 helps you manage M exploitation based on vyour
risks across the expanding enterprise . unique security requirements. we
perimeter, including remote working .« design, install and integrate
\ perimeter, network and endpoint
solutions with advanced threat
protection so you know you're safe
and compliant

Protect your enterprise, safeguard critical TR D EN e

assets and increase enterprise visibility

with our cyber defense services. We .  Digital Identity

manage security operations and apply

intelligent automation to protect against g EAEUIERETs Rl sl eIl ERCTa o Mpp [T S5
I R SN I & to  verify their digital identities and
incident response. securely access your data and services.

We support a full range of capabilities
including multifactor authentication,
identity governance and privileged
account management to safeguard your
enterprise.

[ | [

I

(N .. .
& i

—‘i'“’*“‘ﬂ A

AR

008



G
OUR SERVICES

Infrastructure

G10 provides state of the art infrastructure solution which serves your business needs
and keep your organization up to date.

Network design and installation

We help customers build reliable, modern, and cost-efficient
computer networks with variable bandwidth. Softline provides a
full range of services including selection, design, configuration,

and support of networking hardware.

The Wi-Fi networks that we design and install are an ideal
enterprise-level solution. Custom-selected hardware, the right
positioning of access points, @ meticulous calculation of the
coverage zone and access point workloads, as well as the use
of radio interference suppression help us build excellent
networks featuring fast connection, high speed, and low
latency.

P2 g LAY N A
Data Center Infrastructure

We have all the qualification and _Il\_llar;'ag_edlsgemce::,: d
experience to deliver even the most echnical suppor E!n
sophisticated projects including the Resource Outsourcmg

construction and optimization of our technical support team helps
engineering systems and their integration customers enjoy a high availability
with the hardware and software at the data and solid performance of their

center. Solution includes Cooling systems, infrastructure, applications, and
Power supply systems, HVAC systems, services. We have knowledgeable
Server racks and cabling, DCIM Solution, certified personnel on board as well
Comprenensive security system, as all the resources and facilities

Engineering structures, Structured cabling, — needed for professional assistance.
AFSS, MDC and many more.
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OUR SERVICES

Support Services

* 24x7 dedicated phone line, email, and Service Desk support.

* Access to suppliers’ technical support sites (request monitoring, progress
tracking, and forums with engineers).

* Consultations on installation, setup, technical issues, configuration, and
administration for customer staff.

* Remote connection sessions to provide support

* Incident escalation to the vendor level.

* Statistical reports on requests.

* Emergency on-site visits.

* On-site preventive maintenance.

* Assignment of dedicated technical experts to the customer.

o N NN Tl A= Ty ERUES

IT Operation Outsourcing

Outsourcing of routine tasks allows the customer’s engineers to focus on value-
added activities. Service standardization, quality assurance, reporting, analysis,
optimization, and proactive measures reduce operating costs, increase
reliability and improve infrastructure performance. Infrastructure outsourcing
includes an initial audit, negotiations on the level of service, building a team for
the transition period, reaching agreement on the time frame and
organizational/technical measures during this period. Full-scale outsourcing
starts with due consideration of recommendations and conclusions made in the
course of transition.

Data Center Infrastructure

We have all the qualification and experience to deliver even the most
sophisticated projects including the construction and optimization of
engineering systems and their integration with the hardware and software at the
data center. Solution includes Cooling systems, Power supply systems, HVAC
systems, Server racks and cabling, DCIM Solution, Comprehensive security
system, Engineering structures, Structured cabling, AFSS, MDC and many more.
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PRODUCTS AND SOLUTION

G10 Infotech offers a plethora of renowned Enterprise Products and Solution. We cover

End to End IT need of and organization.

System Solution:
o Server
Storage

HCI
Virtualization
Backup Appliance

Cyber Security:
o Firewall
o XDR
o SIEM
o PAM
o WAF
o Load Balancer

Enterprise Software Solution:
o Operating System
o Backup Software
o Database solution
o Virtualization Software
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Network Solution:
Routing
Switching
Wireless Networking
SDN
Collaboration
Passive Infrastructure

o DPI

o Email Security
o Threat Analysis
o VA/PT

i RS o\
Data Center Solution:
Power supply and backup solution,
Cooling solution
AFSS
EMS
DCIM Solution,
BMS Solution.



TECHNOLOGY PARTNERS
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OUR VALUABLE CUSTOMERS
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SoNs FIRST SECURITY
g ISLAMI BANK LTD.
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A.) Prime Bank Limited Drl m en et 6BBS CABLES®

a bank with a difference
more than safety
door to appropriate technology
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THE OUTSPOKEN DAILY East Coast Group
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Hajj Finance Company Limited
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NAVANA WELDING ELECTRODE
Bonding Metal with Ideas
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THANK YOU

& Email

& Telephone _ .
info@g10infotech.com

+880 2223310556 @ Website

www.g10infotech.com

© Address

Level# 5, House# 14/17, Igbal Road, Mohammadpur, Dhaka 1207

2023 strictly Confidential, For Recipient only



