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Message from
Vianagement

We have an unswerving commitment to become the
most trusted partner for you by providing meaningful
values and professional solutions in agile, right and
competitive manner. Our global experience and industry’s
most talented people make amazing things happen. The
future beckons with opportunities, and Acote will be

where these opportunities connect.
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Welcome to Acote Group

Where Excellence
Y
///////// Meets Support!

At Acote, we are dedicated to curating a team of exceptional talents who provide
unparalleled support to organizations, enabling their success and driving sustainable
growth. Our passion lies in delivering top-notch services that cater to our client’s
unique needs, empowering them to thrive in an ever-evolving business landscape.
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Mission

Bridging Support and Triumph for Business Evolution

Rooted In a passion for client success, our mission 1S

to be the bridge that connects exceptional support

with organizational triumph, shaping a future where
businesses flourish and evolve.

Vision

Becoming Global Leaders in Exceptional Support and
Innovation
Our vision Is to become a global leader in outsourcing
and support services, renowned for our exceptional
team, Innovative solutions, and unwavering
commitment to enhancing business success.
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Property Management
E-commerce Services
Back-Office Support

Customer Support (Non-Voice)
And Many More

Acote BPO

Software

Mobile App & Website
2D /3D Design
Branding Design

And Many More

IT &
Design
Solution
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Event Management
Marketing Campaign
Brand Promotion
Content Creation
Brand communication

Marketing
& Events
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Ml

From property management and virtual assistance to elevated customer
experiences, e-commerce solutions, and precision data handling, Acote Is your
all-in-one partner. Navigate the digital landscape confidently with our expertise In
accounting, content moderation, and data analytics. Elevate your brand with
meticulous annotation, tagging, and labeling, while our menu building and lead
generation services drive growth. Acote's comprehensive solutions pave the way to
your triumph,

What Can | Help You With? 11" A8
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Customer Support (Non-Voice)

Elevate your customer experience with our advanced non-voice CX services. From chat
and email assistance to social media management, we enhance each customer interaction.
Ready to enhance your brand in the digital realm? Contact us for a personalized
consultation and elevate customer satisfaction.

Property Management

Simplify your property management with our comprehensive services. We expertly manage
bills, contracts, and vendor collaborations, ensuring seamless operations. Whether it's sales
agreements or complex contracts, we've got you covered. Contact us today to learn more
about how we can transform your property portfolio,

E-commerce Services

Elevate your online business with our full-range e-commerce solutions. We create, design,
and optimize online stores, manage inventory, and ensure smooth transactions. Our
expertise covers secure payments, seamless checkouts, and efficient order fulfillment.
Unlock your online business's full potential,

Back-Office Support

Elevate your business with our comprehensive back-office services.
Allow us to handle data entry, document management, payroll, and

HR support, freeing up your resources. Experience newfound ¢ o ®
freedom, cost savings, and room for growth. q w e
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Data Entry

Experience efficiency and precision with Acote BPO's data entry services. Achieve 99%
accuracy, 50% faster processing, and informed decision-making. Focus on growth while we
handle data entry. Transform your business - try our services now.

Data & Analytics

Energize your business through our data and analytics excellence. Covering management
to visualization, we offer complete solutions. Our adept team excels in collecting, advanced
analytics, and visual representation. Unleash the potential of data. Reach out to stay at the
forefront of the digital era.

Data Processing

Amidst the daily deluge of 2.5 quintillion bytes of data, your insights can't be lost. We're
Acote, your ally in rapid data management and insightful analysis. From cleansing to
mining, we transform raw data into actionable intelligence. Contact us now for a
personalized consultation and elevate your success.

Menu Building

Enhance your food delivery business with our menu expertise. We
create enticing menus, optimize descriptions and pricing for a

. ® O ®
seamless customer experience. Contact us now to elevate your »
culinary offerings and drive success, q w e
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Lead Generation

Fuel business growth with our lead gen expertise. We connect you with eager B2B
prospects using strategic emails. Prepare for a surge of qualified leads. Contact us now to
unleash our potential for you.

Annotation, Tagging & Labelling

Boost your Al projects with our expert annotation services. From tagging images to
labelling videos and audio, we set the stage for Al success. Contact us today for a
personalized consultation and let us handle your annotation needs with precision.

Accounting & Bookkeeping

Enhance your financial operations through our professional accounting and bookkeeping
services. Rely on our skilled team to manage accounts payable, accounts receivable,
payroll, and more with precise attention to detail and adherence to regulations. Reach out
today to optimize your accounting processes and unleash your business's full potential,

Content Moderation

Manage your online presence with our content moderation. Safeguard
your brand from harmful content, fostering a positive online

atmosphere. From proactive monitoring to user-generated content .' =~ ®
reviews, we're here for you. q w e
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From captivating websites to intultive cross-platform apps, we redefine
|T & innovation. With Adobe lllustrator's finesse, we create logos, branding, and
DeSign stationery, while Photoshop perfects images and banners. Ul/UX mastery via
I Figma and Adobe XD crafts seamless experiences. Dive into captivating motion
Solution . o -
graphics and transform dreams into realities. At Acote, creativity knows no

bounds - where innovation thrives and digital brilliance comes alive.
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Software Development

By leveraging software applications, businesses can optimize operations, deliver
exceptional experiences, and stay ahead In today's rapidly evolving digital landscape and
ultimately contributing to sustained business growth.

Web Development

We offer custom website design and development that's visually appealing and
user-friendly, aligned with your brand and goals. We offer business/corporate websites,
e-commerce websites, service based website, news/media websites, educational websites,
nonprofit/charity websites, entertainment websites etc.

Mobile App

We provide end-to-end mobile app development for Android & i10S, including integration
and management. Our skilled developers create solutions that fulfill the markets needs,
enhance brand identity, and drive business growth.

e U

oo ° Crafting seamless experiences through intuitive Ul/UX design. Elevate user engagement,
= drive conversions, and amplify brand impact with our expert services.
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Branding Element Design

Enhance your brand with graphic design: strong identity, recognition, user experience. We
cover branding, marketing, Ul, packaging, infographics, ads, and guidelines.

o Motion Graphic

BUILT TO

PERFORM Our motion graphic services transform concepts into dynamic visual narratives. Through
o captivating animations, we enhance storytelling, engage audiences, and amplify brand
communication, Let us bring your ideas to life with creativity and motion.

Product Design

Our product design services blend innovation and functionality. From concept to realization,
we craft user-centered solutions that resonate. Elevate your products with our design
expertise, enhancing usability and aesthetics.

2D/3D Design & Animation

Ignite engagement with our 2D/3D animations. From captivating
visuals to immersive stories, we bring concepts to life, leaving a lasting

impact. Elevate your communication with dynamic animation. q %te@)
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At Acote, we excel In event management, turning visions into seamless reality,
- Elevate your brand with tailored marketing campaigns that drive growth across
Marketing / n AU .
& Events platforms. Our expertise In brand promotion and creative communication leaves
lasting Impressions. Let us amplity your narrative through impactful content

creation. Join us to elevate experiences and amplify your brand at Acote.
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Event Management

Acote excels in event management, crafting memorable experiences. Our services cover
planning, design, logistics, and execution, tailored to your vision. From corporate to social
events, we ensure seamless and captivating moments.

Marketing Campaign

Acote delivers tallored strategies for impactful results. We specialize in creating and
executing dynamic campaligns across various platforms, driving brand visibility,
engagement, and growth, Our expertise spans digital, soclial, and traditional channels,
ensuring your message reaches and resonates with your target audience effectively.

Brand Promotion & Communication

Our services encompass a wide spectrum, from strategic planning to creative execution,
ensuring your message captivates and connects with your audience across all channels.
We will amplify your brand's presence and create lasting impressions through innovative
and impactful communication.

Content Creation

Our expertise spans written and visual mediums, effectively engaging
your audience and amplifying your brand's narrative. Let us elevate

your content strategy with creativity and impact. q .: :‘ | ®
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Our Core Team

Arman Ahmed Nabil

Head of Strategic Operation
Acote BPO

Samin Yasar

Head of Business Development

Managing Director |
Acote BPO, Marketing & Events

Acote Group

Edward Kim is a Global Business Leader
with 25 years of experience in leading
top class brands in 40+ diverse
countries. Kim excels in cross-cultural
expertise, market dynamics and
consumer preference worldwide,

Toufiqul Islam Bhuiyan

Head of Project Management
Acote IT & Design Solution
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THE BIG COMPANY
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Thank You
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www.acotegroup.com

+880 1758 388865
House-67, Level-6, Road-04, Block-C, Banani, Dhaka-1213 Bangladesh.




