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Elevate your events 
with cutting-edge solutions

T I X  N I N J A

EMAIL US 

INFO@TIX.NINJA

CALL US 

+8801953337616

WEBSITE 

WWW.TIX.NINJA

mailto:info@tix.ninja
tel:+8801953337616
https://tix.ninja/


Our cutting
-edge solutions
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At Tix Ninja, we are not just another 
ticketing platform. We are storytellers, 
connectors, and pioneers in transforming 
fleeting moments into lifelong memories. 
Founded by a diverse team with over 30 
years of combined experience spanning 
engineering, design, customer support,

sales, marketing, and event management, 
Tix Ninja stands at the intersection of 
technology and experiences. Our 
platform serves as a bridge, connecting 
passionate enthusiasts with the events 
they adore, ensuring every ticket bought 
leads to an experience cherished.
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In today's fast-paced digital era, acquiring a 
ticket is just the beginning. Our mission delves 
deeper. We strive to create an ecosystem 
where event-goers don't just purchase a ticket, 
but embark on a journey. Through state-of-the-
art technology, intuitive design, and unmatched 
customer support, we aim to make the ticketing 
process as effortless as possible.   

Beyond that, we envision a seamless integration 
of anticipation, experience, and reflection – 
ensuring that each event is not just attended, 
but truly lived.

MISSION - Redefining the Event Horizon
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Imagine a world where boundaries between 
the digital and physical blur, where every click is 
not just a transaction but the start of an 
unforgettable adventure. Our vision for Tix Ninja 
is to be the catalyst in this transformation. We 
aspire to create a global platform where every 
event, be it music, theater, sports, or workshops, 
becomes easily accessible, etching itself as a 
cherished memory in the heart of attendees.   

Through continuous innovation, dedication, and 
a deep-rooted passion for experiences, we 
envisage Tix Ninja aligning every heartbeat with 
the rhythm of moments that last a lifetime.

VISION - Crafting Memories, One Ticket at a Time



Business
Overview
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Tix Ninja is a cutting-edge ticketing platform 
based in Bangladesh, marrying technology 
with unforgettable experiences. With a rich 
foundation built on over 30 years of combined 
team expertise, the platform offers an intuitive 
interface for event organizers and attendees, 
complemented by robust mobile applications 
on both iOS and Android. Users benefit from 
streamlined transactions

data insights, and an unwavering commitment 
to security and privacyWhile its core remains in 
ticketing, Tix Ninja stands out with its forward-
thinking approach, aiming to soon integrate live 
event streaming. Operating on a commission-
based model, the platform ensures that every 
ticket purchase transcends a mere transaction, 
opening doors to cherished memories and 
unparalleled experiences.

B U S I N E S S  O V E R V I E W
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RHYTHM SHAHRIAR
Managing partner, ceo

ashikul haque khan
Managing partner, coo

sadi mahmud sagar
Managing partner, cto



04 S E R V I C E S
L

E
A

R
N

 
M

O
R

E

Reliable
Solutions

Main Product: Our sophisticated online platform is tailored for 
both event organizers and attendees.   

For Organizers: A user-friendly dashboard allowing easy event 
registration, ticket price setup, real-time sales tracking, and 
detailed analytics.   

For Attendees: An intuitive browsing experience, streamlined 
search functionality, and swift checkout process. Each user 
account provides ticket history, upcoming event reminders, and 
seamless ticket validation at event entry points.

Ticketing
platform
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Helping organizers understand their audience and optimize their 
events�

� Comprehensive data on ticket sales trends, peak purchase 
times, and demographics�

� Insights to aid in marketing strategies, budget allocations, and 
event scheduling.


Safety and security are paramount�

� Multiple payment options, including local payment systems like 
bKash and Nagad, as well as international cards such as Visa, 
MasterCard etc�

� Transactions are redirected through secure gateways, ensuring 
user payment data remains confidential and protected


Designed to enhance on-the-go accessibility:  

For Organizers: A complete suite to manage events, verify tickets 
using QR codes, and access real-time statistics on ticket sales and 
attendee demographics.  

For Attendees:  Instant access to event listings, ticket purchase and 
storage, and digital ticket validation, ensuring they never miss an 
event or lose a physical ticket.

Data
analytics

Secure
payment

Mobile
applications
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Dedicated to assisting both organizers and attendees:



Quick-response support channels available through email, phone, 
and in-app messaging. Assistance ranging from event registration 
guidance to attendee queries, ensuring a seamless Tix Ninja 
experience for all.

Ensuring transparency and trust:  

While refunds are primarily handled by event organizers, Tix Ninja 
facilitates the process to guarantee smooth transactions and 
adherence to the platform's Refund Policy.

IMPORTANT NOTE:  

Services are subject to change depending on market needs e.g. 
Tix Ninja continuously innovates and has a plan to introduce live-
streaming features in future to further expanding the scope of 
events and making them accessible to a global audience.

Refund
management

Customer
support

https://tix.ninja/refund-policy
https://tix.ninja/services-agreement/


Product
Overview
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Tix Ninja offers a holistic ticketing solution that 
merges an intuitive online platform with 
versatile mobile applications, catering to both 
event organizers and attendees. Organizers 
benefit from easy event management tools 
and detailed analytics,

while attendees enjoy a seamless browsing 
and swift checkout experience. Enhanced with 
secure payment gateways, comprehensive 
data insights, and dedicated customer support, 
Tix Ninja stands as the epitome of modern, 
efficient, and memorable event ticketing.
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Ticketing
platform
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Secure
checkout
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Mobile
applications
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Secure Member
platform
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Frequently
Asked Questions

We charge a commission on ticket sales, but this percentage can vary depending on the event and 
organizer specifics. Please contact us to get your event-specific quote.

How much does Tix Ninja charge for its services?

Tix Ninja is a sophisticated ticketing platform that allows event organizers to sell tickets for their 
events. Our aim is to provide a swift, user-friendly experience for both organizers and attendees.

What is Tix Ninja?

Contact us using the form below or at 01711564829 or support@tix.ninja, and we will guide you 
through our straightforward registration process.

How do I register my event on Tix Ninja?

https://tix.ninja/faq/#contact
tel:+8801711564829
mailto:support@tix.ninja
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Absolutely. We don't store any payment details. All transactions are redirected to secure payment 
gateways, ensuring utmost security.

Is my payment information safe with Tix Ninja?

We support a wide range of payment methods, including bKash, Nagad, Visa, MasterCard, and 
Amex, among others.

What payment methods are accepted?

Refunds are handled by event organizers. Tix Ninja will facilitate the process if the organizer initiates it. 
Check our Refund Policy for more details.

How do I get a refund for my ticket?

Yes, attendees need to create an account. This allows for a smoother transaction process and 
ensures ticket validity.

Do attendees need an account to purchase tickets?

Tix Ninja is founded on a seamless user experience, enhanced by our 30+ years of combined 
expertise in engineering, design, customer support, sales, marketing, and event management. We 
offer organizers a holistic suite of tools, from detailed analytics to effortless ticket validation, ensuring 
utmost transparency and efficiency in every event.

How is Tix Ninja different from competitors?

https://tix.ninja/refund-policy/
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For events with age restrictions, the date of birth helps in verifying the attendee's eligibility.

Why does Tix Ninja need my date of birth?

Yes, we offer a mobile application (iOS and Android) for both organizers and attendees, enhancing 
the experience and convenience for ticket validation and purchase.

Do you have a mobile application?

We provide organizer contact details for any event-related queries. However, if there's no response 
within 48 hours, kindly contact our support, and we'll assist you.

What if the event organizer doesn't respond to my queries?

Only the necessary details, like name and email, date of birth are shared for ticket verification 
purposes. For more on our data practices, see our Privacy Policy.

Do you share my data with event organizers?

IMPORTANT NOTE:  

Feel free to reach out to us via our contact form or at 01711564829 or 
support@tix.ninja and we will get back to you as soon as possible.

https://tix.ninja/privacy-policy/
https://tix.ninja/faq/#contact
tel:+8801711564829
mailto:support@tix.ninja
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Transformative
journey together.

EMAIL US 

INFO@TIX.NINJA

SUPPORT@TIX.NINJA

ADDRESS 

K-35, KAZI NAZRUL ISLAM ROAD,  

MOHAMMADPUR, DHAKA-1207

CALL US 

+8801953337616

+8801711564829

mailto:info@tix.ninja
mailto:support@tix.ninja
https://goo.gl/maps/y4v6yXBVo1jHjaiW9
https://goo.gl/maps/y4v6yXBVo1jHjaiW9
tel:+8801953337616
tel:+8801711564829

