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Omnichannel Communica tion

OMNI-CHANNELS CLOUD
COMMUNICATION SOLUTION

To SUPERCHARGE your business to|the next level...




BAARTA TECHNOLOGIES LTD
Plot 114, Level 4 Road 12 Block-E

“Road 12, Block. BA A R TA
Banani, Dhaka - 1213, Bangladesh

Omnichannel Communication

“Engaging on authentic.
meaningful conversations

with consumers is the key to
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Who is BAARTA?

BAARTA connects businesses with
consumers with messaging and voice
telephony solution across multiple
channels, including WhatsApp,
Facebook Messenger, and more.
with IS Messenger and CloudWego.

Omnichannel Communication
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Omnichannel Communication

About Us

BAARTA Technologies Ltd. Joint Venture with IS Global Services Pte Ltd (IS Global) is an
Information Technology Solution Provider Company

OUR TEAM PARTNERSHIPS STRONG REFs SOLUTION STACKS
20+ YEARS TOP LEADERS IN TELCOS, BANKS, LOGISTIC, AUTOMATION, ITOM & ITSM
EXPERIEMCES IN SOFTWARE & GOVT, MANUFACTURING, CLOUD COMMUNICATION & API
SOLUTION DELIVERIES SOLUTION PROVIDERS INSURAMNCES, HEALTHCARE APPLICATION DEVELOPMENT
AND DPERATION TRANSPORTATION NETWORK MGT & SERVICES

Operationalize Enterprise Digital

Transformation at ease



Our Reach

Bangladesh ° °Taiwan ‘-e

Malaysia %
Singapore o Indonesia

Our Team : 70+ People BAARTA
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Our Partners & Customers
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Omnichannel Communicatio

Our Solution Verticals

Introducing a multi
Cloud Communication
Solution to supercharge
your Business. Engage in
Conversations to
Delight your Customer.
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Omnichannel Communication

Our Solutions and Offerings

‘OTOTOTO"

Voice & Speech Rich Media Chat & Messaging Presence & Mobility & Apps
Video & Meeting From Various Ava lability
Popular Messaging
System

WorkFlow

Core PBX Productivity Enterprise Contad
Features Features Features Feqtures Features
# Providers ! S
tomation Al Bot Sequrity Scalability
ALJ : ‘ I @ .
Auto e Constant
AT & Improvement

Cloud Platform / On Premise Solution (Vdice)
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| Z-WayChatIBroadcast Xﬁtutomation )

An omnichannel communications
platform, built for global scale.
Communicate to your customers

over any channel, for any use case,

anywhere in the world.
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Omnichannel Communication
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Omnichannel Communication

Omni Channel-The Game Changer

Rich Media

send files, audio,
images, PDFs etc.

B

2-way Message

support users 24*7
with query resolution

ST
<F
Buttons

optimize CTAs&
replies with buttons

&

1-way Message

send use-case
agnostic notification in
bulk

A

Integration

integrate in CRM or
use portals

‘-l’
-

=
Chatbot +Agent

integrate chatbot
and agent takeover
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Omnichannel Communication

Redefine Customer Experience

in Omni-Channel (o

ol P
Customer Support \ i O
for complex questions, help your A / . 3 @
customer with two-way ;p @ 2z

messaging and instant

response. [ :
me Notificatt ® a
Real-Time Notifications l o

Handhold your customer with e 1
text. images, PDF and other rich i — ]

media directly on WhatsApp.
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Redefine Customer Experience

in Omni-Channel

100-Tab Customer Management is a
thing of the past

No more switching channels between teams
and platforms. Connects customer from any
channel to every team and allows customers to
message you via any channel and provides a
360° view of every team in the organization.

Elevate your Digital Customer Experience
Across All Channels

Engage with your customers where they are.
Customers want to interact with you through their

preferred methods of communication
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Omnichannel Communication
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Omnichannel Communication

AVAILABLE CHANNELS

{ 2-way CharX Broadcastx Automation)

1 SMS

You can integrate all communication
such as WhatsApp, Instagram DM,

More than dozens channel integration
available from single click.

Telegram, and More. Connects
customer from any channel to
every team and allows customers
0 message you via any channel

and provides a 360° view of every
team in the organization. ~
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Omnichannel Communication

WhatsApp Business API

BAARTA is official solution
partner of Vonage to deploy
WhatsApp based solutions.

2+ Billion
people use WhatsApp
every month

Open row DB-00 — 2000

35+ Bi"ion Food & Grocery

messages are sent on “ We offer freshly baked breads, cakes, pastries, and
WhotsApp every single dOg other desserts Custom cakes for all occasions

207, Arenia Corner, Mumba:, Maharashtra ! BAARTA
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Conversational Commerce

the best of physical and online shopping

~ Physical Store Digital Store

,-'/ II‘\
i'/ \\"
i ‘||
| -Product Demonstration -Convenience of Shopping |
| -Ability to Customize anytime, anywhere
| -Ability to Bargain -Access to many options
| -Advice & Clarifications - Discounts & Offers _
e Conversational Commerce is an exciting new
model of buying that sits at the sweet spot
J/,,/ between offline and online retail, offering
S —— consumers the best of both worlds without
the corresponding friction that can be found
Conversational Commerce in either environment.

BAARTA
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Omnichannel Communication

Conversational Marketing

convert passive visitors into interested ones

Automobile

An interactive
host
forbooking
test drives,

service etc.




BAARTA TECHNOLOGIES LTD
Plot 114, Level 4, Road 12 Block-E
Banani, Dhaka - 1213, Bangladesh

Marketing & Sales Broadcast

2-Way ChatX Broadcast X Automation |

Capability to perform scheduled
and unscheduled broadcast

It is not just a broadcast, but you can
select your target broadcast audience

based on available channels and specific
contact information and tags.

Schedule Broadcast

promo_2022_(id)

Hi $contact firstname,
Get discount 50% off, if
you buy now. Valid for all

products.
[ suomi |

Omnichannel Communication
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INTEGRATION

2-Way Chat Broadcast X Automat:on)

Integrate to your existing tools via
HTTP or custom API Integration

Connect our platform to do automation

triggered by Messaging Hub or Chat Bot
to any 3rd Party Internet Based

Applications
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Omnichannel Communication
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zendesk
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Omnichannel Communication

REPORTING & ANALYTICS camsaie ——

eer @

ESSTY
16. 19..
Cz-way Chat ! Broadcast Xnummatlon )

Know-Your-Customer via Analytics

Pifii

& Reporting i i A i

Comveruations Opanest Gomb  CrucTor
The platform tracks customer S A iy Sy
conversations, when customer contacted 0411 18:19:04 Theam, Soms
you, numbers of contacts per day, etc, to Wby s § -
allow you to understand your customer
needs.
The platform also tracks agent P -
performance and agent SLA when dealing } i

with the customer. This will enable i b b0 T2 S Vi e i i B i o e s e
organizations to analyse the data to
better serve future customers.
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On1nmhannelCnnnnunmahon

Communications Platform

-~

@ i

Integrated Applications

- O B ©
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Global
CONVERSATIONAL CONTACT UNIFIED Scale
COMMERCE CENTER COMMUNICATIONS

Commerce, Sales, Service & Productivity for Customers and =T

v

Breadth of Communications APIs ~aF

s Security and
1]-. g:‘ = o - > Compliance
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VOICE VIDEO SMS VERIFY SOCIAL EMAIL

y
¢

Enabling Customer Journeys with Seamless Conversations

Extensive

_ Partnerships
BAARTA

Al Enrichment and Integration across Apps and APLs
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Omnichannel Communication

CloudWego Telephony

BAARTA SIP & PRI model service provides you
with low- latency, jitter free voice-based solutions
for your business needs across the globe.

Exceptional 24*7 &
:@ Throughout Support

@ Custom Real time

IVR Flow reports

CloudWego is an integrated platform for one way
and two-way consumer interaction at scale
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CloudWego Offerings

Combine data, analytics, and workflowstogether

Inbound IVR

A customer-initiated call to a call center
Our platform enables you to receive
multiple calls simultaneously

S

Announcement Broadcast

This allows you to call customers automatically
for ony marketing and sales announcement

Outbound IVR

Qutbound communication plays a
major role in all your 'push’ marketing
and broadceast clips to multiple
Individuals

Text2Speech

TTS converts text into speech. It
empowers you to have automated
VOICE responses

Omnichannel Communication

Survey Broadcast

The feature that let's your customers
connect directly to you by Intiating
survey calls ot ence, by click of o
button

7

Outbound Dialing

Qutbound Dialing lets you
automate personaclized key
messages that need to be delivered
to your customers
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PRODUCT : FEATURE

C Overviewj

CloudWego Cast
(Text to Voice)

CloudWego Claudia .

Omnichannel Communication

Hi this is Sarah, calling from
Main Bank, Can | speak with
Thomas please?

(Al Voice Bot)

Hi Thomas, Main Bank is running
an exclusive promotion te reward
our axizting clients. For a limited
time, we have a promotional fixed
deposit rate of 1.88%p.a If you
depaosit a minimum of $20,000
with us for 12 months. Would you
like to enjoy this special rate?

Cloudwego Talk OF ol s Wy

(Cloud T ARl
Telﬁhong)
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PRODUCT : FEATURE

(_Cloudwego Talk )

Panel : Simple
reporting and
analysis. == —

Lol | AR TR T « a

People : Contact list
are all saved into a 21,

3
single dashboard for . 1& ommme D
easy access. Qir' K1Y .

Chat : Internal chat & Lt
communication among team '
members as well as assignin : ; 5
external chat to specific gger% Violce: Mol : Capbility of
or department recordmg and retrlevmg voice
mails whenever a call is not
answer as well as setting up

automated voice responses
Meet : Internal and .

external video call
conferencing.
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Omnichannel Communication

PRODUCT : FEATURE

CCIoudWegc Talk)

; Productivity & Voice Al #1
Mobility

Core PBX

’.. bl o st sA0 e
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Omnichannel Communication

Baarta Technologies (Bangiadesh)
IS Global Services Pte Ltd (Singapore)

PT Mitra Aplikasi Digital (Indonesia)

Vinmie Business Enterprise (Malaysia)

Plot-114, Level-4, Block-E,
Road-12, Bannai, Dhaka-
1213, Bangladesh

Email  info@bogriaco
Web ' www baarta.co




